
IIPOTOKOJI
pa6o.rero 3aceAaHrrff O6qecrseHHoro coBera

IEy <KIICOH ropoAcnoro oKpyra ropoA rlrca;roncp>

20.01.2023 rom

Mecro [poBeAeHrrfl:
r. rkanoncr yl. BertlaHcKoro l. 53 ra6. Jtlb 9
(s4auIae fEy (KIICOH ropo4cKoro oKpyra ropoA rlxaloncr>)

IlpncyrcrnoBaJrrr rrJreHbr O6qecrneHnoro coBera:

IOnnqrax
Enena AnerceesHa

Tyrona
Py(puna KoncranrnuoBua

9e6epena
Cnernana Hurconaenna.

IIarraHa
Asua Bacr,uresHa

Ky4pxmon a T ars sua Hraroraeeua

,,{upexrop fBY <r{xa;roscruft AoM - rHTepuar Ans
rlpecrapenbrx kr I4HBanI{AoB) ", [peAceAareJrb
Oduecrnennoro cosera IEy (KUCOH
ropoAcnoro onpvra roDon rfualoncro>.

rlnen qrcanoscxofi pafiouuoft opraHrr3arlulr
HuNeropo4crofi o6nacnroft opriurlrcarllrr4 rrMeHr{
Alerccan4pa Hencroro O6qepoccr.rficrofi
o6rqecreeHHofi opraHr,r3arlrat4 "Bcepocczftcroe
o6rqecteo r,rHBarI44oB ".

Cueqr.ra-nucr rro corlr{armnofi pa6ore, [peAcraBr{Tenb
rpyAoBoro KorrrreKrr.rBa fBY dIICOH ropoAcKoro
oKpyra ropoA 9xanoscK>.

flpe4ce4arenr nerepancxoft opraHlr3arllrlr
frpell(AeHr,rfi coquanrngft 3arr{r4rH.

flpe.qce.qarenr Cosera B erepauon r. o.r. gKaroscK.

flpur.nameHHbre:
I

l. fopmrona Jlapuca flannonna - ArlpeKrop fEY dIICOH ropoAcroro oKpyra ropoA
rkanoscK>.

2. Illectenepoea Haramx BanepreBua - 3aMecrurenb Ar{peKropa no o6rqurra roupocau fBY
(KIICOH ropo.{cKoro oKpyra ropoA rhanoncn>.

3. ,{olranona Eneua Bnagnnauponna cfleqrlaJrr.rcr rro coquamnofi pa6ore orAeneHus
coqfiarrbHo-KoHcynbrarunuoft rroMorqrr, cercperapr O6qecrnenuoro cosera IEy (KUCOH
roponcroro orcpvra roDoA rfraJroscm>.

Ha saceAanr.rr.r O6qecrBerrHoro coBera rrprrcJrrcrByror 5 rrJreHoB O6qecrneHHoro conera ul5,
KBopyM AJrr rrplrHflTflfl pemeuraq r,rMeercs.

[. Yrnep4lelrne rrJraHa padoru O6qecrneHHoro coBera wa2023 roa

(aoua4unr - E.A. IOnzqrax)
flnan ua2023 roA c(bopMr4poBaH Ha ocHoBe rpeAnoxeuuft qneuon O6rqecrnenHofo coBera,

rAe rpeAycMorpeHo fracrue rrJreHoB Cosera B rrJrarroBbrx Meporptrsrr.rfix fBy (KUCOH



ropoAcKoro oKpyra ropoA granosco), aHKerrIpoBaI{}Ie [onfrareneft yclyr [o oueHKe KaqecrBa

o6inyxunan"r, ,rpo""!eHr.re 3aceAanuft O6urecrBeuHofo coBera Anf, noABeAeHI'Is lIToroB pa6oru

3a KBapTan LI roA.
B npoqecce o6cyx,ueHus nraHa pa6omr Bce rlpllcyrcrByroruae o4o6pula [peAJloxeHHblfr

AOKyMeHr.
E.A. IOurarlras BHecJra rrpeAnoxeurre yrBepAllTb nJIaH pa6oruI O6rrlecreeHHoro coBera rlo

HesaBr{cr,rMoft orlenre KarrecrBa ycnyr fBy (KIICOH ropogcKoro oKpyra ropoA 9raJloscK)) Ha

2023 rot.
llpe4noNenrae 6ruro BbIHeceHo Ha roJlocoBaHrle.

Io.noconallr : orKpblTbrM foJIocoBaHI'IeM.
flpe,uroNeurle rpllHtro eAuHornacuo.
I{rorn roJrocoBaHrrfl: (€4>) '5 uer, (rrpor]IB>> - 0 uen, ((Bo3Aep]Karlucb) - 0'rer.

Pemnmr:
l. Yrnepgurb [JraH pa6orrr O6rqecreeHnoro coBera no He3aBucurrloft oIIeHKe KaqecrBa ycnyr

f5y 6IICOH ropo,ucKoro oKpyra ropoA gKanoecK) :aa2023 ro4 (IIpuroxeHI,Ie J\b 1).

2. B coomercrBr{}r c rrJraHoM pa6orrr O6qectseuHofo coBera npoBecrl{ n I rnaptzute 2023

roAa ar{Kerr.rpoBaHpre cperu rroJryrrarenefi coqualrHED( ycJlyr (e rolravecrse 20 qenoBeK) c IIeJIbIo

orleHKlr KaqecrBa rpeAocraBrrenufl. coquarlbHbD( ycnyr fBy (KIICOH ropo4cKoro oKpyra ropoA
rlKanoscK).

II. Ocnonnbre HarrpaBJreHrrr AesreJrbHocrn fEV (KIICOH ropoAcKoro oKpyra ropoA
rlnaloncr> n 2023 ro4Y

(aornaaqlrr - JI. lI. f oPrurona)

I . BrUsneHLIe rpa)KAaH, HyXAiuOIquXCs B coqlrzlnbHotvt O6CnyNnBaHpIH.

2. Onpe4eJreHr{e KoHKperHbx rDopr"t IroMoIq[ rpaxAuuraM, HyxAtlrolquMcf, B coquanbHoM

o6clryxr,rnanuu, ficxoAr lr3 cocrorHllfi rlx 3AopoBbt, Bo3Mo)I(HocrlI caMoo6cnyxllBaHllfl PL

MareplraJrbno-6rrronoro rrpJro)Kenvs, c qenblo yJIfrIrreH]I.r yclonufi ero xll3HeAerrenbuocrvr vt

(ulu) paculrpenr,rs efo Bo3MoxHocrefi cauocrosdOmuo o6ecueqr.rsarb ocHoBHbIe xu3HeHHbIe

norpe6nocru.
3. Orasauue neo6xoAuMbrx rpax,{aHaM coq}Ialrno-6rrroBblx, coquilnbHo-MeArIIIrIHcKpIX,

coqilulnbHo-rrcllxoJloruqecKllx, coqllaJrbHo-IleAaror[qecKl{x, coq}IiulbHo-TpyAoBbIX, COqUZIJIbHO-

rrpaBoBbDL cpoqHblx coqlraJrbHbD( ycJlyr, ycnyf, B llen-f,x IIOBbIIIIoHI4f, KOMMyHI'IKaTIIBHOTO

[oreHrl]rtrJra rroJr)^rareleft coqua:rbHbx ycJlyr, a raKxe ocyxlecrBneHl,Ie coquzlJlbHoro rlarpoHaxa

rpax4uur, Hyx.qarcrquxc.f, B coullaJlbHoft noAAepxre.

4. Ynenu.reHl,Ie KoflflrrecrBa rpaxAaH, oxBatleHHbrx coqEi]JIbHbIM o6clyxunanueu.

5. OcyqecrBJreHr,re npo$unarrrarn 6esHaAsopHocrrI HecoBepmeuuoJrerH[x, BbTtBJIeHI{e

HecoBeplueHHoJrerHux u ceueft, HtxoAtlqraxct B coq]IanbHo - onacHoM rlono]KeHllll u uttoit

rpy4noft xugnennoft curyarrywr r.r pa6ora flo coqllaJlbnoft pea6uilura\ukr.

6. Pearusarlns Mepolpusrutrt no pea6unurulvv nnu adutturalluu B coorBercrBlr[ c

r,rHAr.rBqAyaJ6uoft nporpanruofi pea6unutaqvplvIlrvt a6uluraquu IIHBaJIHAa (pe6enra-uuualla4a).

7. BrrsueHr{e u KoMrrJreKcHoe colpoBoxAeH}Ie nroAeft c PAC I{ Apyr}IMH MeHTaJIbHbMI{

HapylreHI,IqMI,I.
8. Oprauusaqnx pa6orbr rro pa3Br{ruro 4o6poBoJlbrlecKofi ,uesrelruocrll.

9. O6yteuue corpyAHrrKoB.
l0.Opranngar\vtfl, rrpoBeAeHr.rev)^racrtre B colll,IanbHo 3Harlr.IMbrx MepoflpvIsrplsx.

11. Pagueulenne (axryzuruzwltlfl) B cerlr I4Hrepuer un(popuaquu o Aef,renbHocrl{

Yupex,4euur.
12. Co6ruoAegr,re cpoKoB rrpeAocraBJreul{t crarllcrutlecroft orrlerHocru, un(poprraaqfiLl ro

oTAenbHhIM 3arlpocilM.

1 3. BrrnorHeHlle rocyAapcrBeHHoro 3a4anvs.-
I 4. YrpeuneHue Marep[aJrbuo-TexH['recxofi 6aru y'rpex4eHlls.

I 5 Oprann3aqllt Me)KBeAoMcrBeHHoro ssa[N{oAefi crBLIfi .



Pemll.lrn:
I4uSoprvraqrro [pr4HfiTb K cBeAeHr.rrc.

flonecrra AHfl ucqepnaHa, 3aceAaHpre cqlrraercfl 3aKphrrbrM.

flpe4ce4arem
O6qecrneuuoro coBera

Cerperaps
O6qecrneuHoro coBera

E.A.IOnuqna"s

A.-*^r-.*.&* E.B.,{onranona



lpunoxeHue J\b I
K [poroKoJry pa6o.rero 3aceAaHuq

O6urecrneunoro coBera f6y (KIICOH
ropoAcr(oro oKpyra ropog rlxa.noncn>

or 20.01.2023r. Jlb I

TIJIAH PAEOTbI
O6qecrneHHoro coBera rro HesaBrrcrrMofi orIeHKe KarrecrBa ycJryr

IBy (KIICOH ropoAcnoro oKpyra ropoA rlrca;roncro>

(qa.nee O6rqecrsenHbrfi coner) rua2023 roa

J\b
nlrr

IlauuenonaHrre Meporrplrfl Trlq Cpoxu
I{cnoJIHeHIIq

OrsercrseH-
HbIE

IICIIOJIIIITTEJIII

1. OprannraqfloHHafl pa6ora

1 . 1 Paspa6orra npoeKTa nJraHa pa6oru
O6uectseHHoro coBera sa 2023 ro 1,.

.flneapt
2023 rola

flpe4ce4arerr
O6uecrseHHoro

coBeTa
1.2. O6cyx4euue v flpururrr,re nJraHa pa6orn

O6qecrseHHoro coBer a sa 2023ro l,
-funapr

2023 rosa
I{reHrr

O6rqec:reeHHoro
coBeTa

1.3 . flponegeurae 3aceAaHr4fi O6utecreeHHoro coBera
rrJraHoBbre (l pas n rnapral)
BHeoqepeAHrre (no uepe ueo6xo4unaocrn)

B reueHrae ro4a flpegce4arem
O6qecrneuuoro

coBera

2. Vqacrr.re B rrpoBeAeHuu He3aBucuuofi orleHKrr KarrecrBa pa6orsr
fEy (KUCOH ropolcrcoro oKpyra ropoA rlnanoncro> (,[a.lee Y.rpexneHue)

2.1 llpoee4enue aHKerupoBaHrlr nolyuarelefi
coqplaJrbHbrx ycJryr Yupexgeuaa. flo,qne4euue
I,IToroB aHKerr,rpoBaHr{r non) rarenefi corluaJrlHbrx
ycnyf

ENernapralruo
(ao 25 qvcra
rrocJIeAHefo

Mecqqa rcnaprana)

9reHrr
O6qecrneunoro

coBera

2.2. OsHaxoNareHr.re c uuQoprvraquefi, pa:iueuqeHHofi s
colll4aJrbHbrx. cerrx: Ha oQuqualrnou cafire
YvpeN4euur, aKKayHTax <BKornarre> pr
<OAnoxraccHuKrr>, MecceHA)Kepe <<Telerpau>>,
caftr:e Mr4Hr,rcrepcrBa coqualruofi rroJrr4TrzKr4
Huxeropo4crofi o6nacru, $e4epanurou cafiTe
www.bus.gov.ru, un$opuraqnoHHbrx creHAax
Yvpex4eHux, CMI4

Exernapramno
(ao 20 rtvcna

, nocJreAHefo
Mec.rrqa rnaprana)

9renrr
O6rqecrneuuoro

coBera

2.3. C6op AorronHr4relrsofi uH$opnaaqzu,
ueo6xo4r,rl,rofi AJrr [poBeAeHuJr negasucuruofi
orIeHKr4 KaqecrBa pa6orsr YupeN4euraa (n clyrae
neo6xOAurr,roCTr4)

ExexuapralrHo
(lo 20 qprcrra

nocJre,4Hefo
Mecqua xsaprara)

9resrr
O6urecrseHHoro

coBera

2.4. Hsyrenue peft'ruHra YupeN4enur Ha Se4epalrHonr
cafire www.bus.gov.ru

Exeraapralruo
(ao Z0 ql4crra
nocJreAHefo

Mecsqa Keaprana)

r{resrr

O6ulecrseHHoro
coBeTa

2.5. Oqesra yAoBJrerBopeHHocru KaqecrBoM
o6cryNunanux n Yvpe)KAeHr4H (oqeHra
npoI,I3BOAHTCs Ha OCHOBaHT4H aHKeTHpOBaHI,'.I I,''rVr
ycrHoro o[poca [oJryqareneft coqnalrHbrx ycnyr,
aHaJrr,r3 sanucefi B KHr4re xalo6 u npeAno)Keuufi)

Exeruapralrno
(ao 20 qr4crra
IIocJreAHero

Mec.rrqa rnaprala)

9lesrr
O6rqecrneuHoro

coBera

2.6. Auarus AeqrerbHocru H rroABeAeHHe r4ToroB
pa6or:n Yupex4euur (cocrauleuue nporoKona
pa6ouero sacepLaletvr O6rqecrneuHoro coBera n
yrBepx(AeHr,re orqera O6uecrseHHoro coBera rro
negasuculroft orIeHKe npeAocraBJreHnr KaqecrBa
couuaJrbHbrx yciryr u pa6ore Yvpex4enrar)

ExercnapralrHo
(4o 25 qncrra
nocJreAHefo

Mecrqa rnaprala)

Vneurr
O6trlecrseHHoro

coBeTa



2.7. Parueuqenrae ua cafire V.rpex,4enua nHQopvIaqun,

noryrenuoft rro I4ToraM aHKerI'IpoBaHIlJI
non)AlareJlefi couualrsbrx ycnyr, oIIeHKe KaqecrBa

corrr4aJrbHblx ycilyr ra pa6ote YupexAerur

Exernapramno
(ao ZS ut4cra
IIOCJIEAHETO

Mecqqa rnaprara)

Cerperapr
O6uecrseHHoro

coBeTa

2.8. O6ecneqeHile KoHTpont 3a I{cnoJrHeHI'IeM peureHuu

v perovreHg,aqufi, rrpurulTblx O6urecrseHHHN'I
COBETOM

B re.reHrae ro,u,a 9leHrr
O6rqecrseHHoro

coBera

2.9. Anaftrg AesrerbHocrl4 vI noAforoBKa Orqera o
pa6ore O6qecrnenHoro coBera sa 2023 roA B T.q.

rrpeAJro)KeHprfi o noeume HI,II,I Kar{ecrBa coIIHaJIbHbIx
ycnyr Ars VqpexAeHus

[o22 4era6pr
2023 rona

flpe4ce4arem
O6ulecreeHHoro

coBeTa

2.r0. Pasueuresue Ha cafire VuPex4eHnx
Or.{eta o pa6ote O6qecrseHHoro coBera ga 2023

roA u upe4loxennfi o noBbrrrIeHI'IH KaqecrBa

coquaJIbHbIX ycayl

[o22 4era6pr
2023 rom

Cerperapr
O6urecrseHHoro

coBera

2 . l l Hanpaeleuue I,IToroB pa6or:u AeqrerbHocrl4
O6rqecrnenHoro coBera B MllHplcrepcrBo

coqr,ramnofi IoJTLITI,IKLI Huxeropo4cKe4 !q449TeI

B ycraHoueu-
Hue cporu (no

sanoocv)

flpeAceAarelr
O6IrIecrsenHoro

coBeTa

2. t2 . Paccuorpeuue rIocryrIHBIIInx o6paqenufi B aApec
O6qecreeHuoro coBera, orHeceHHblx K

,[erreJrbHocrr4 vI KoMnereHrII{u O6urectseHHoro
coBeTa

flo laepe
IIocTynneHllt

9renrr
O6uecreeuHoro

coBera

3. V.racue B corluaJrbHo-3HarlltMblx Meporrprlqrrlt{x

3 . 1 Vqacrpre B 3ace4aHur KoJIJIeTHII f{peirAeHl4r
coqpranbHofi saulutu HaceJIeHI,rfl r.o.r. 9rcaloBcK rlo
r,rroraM pa6otu 2022 rota

Mapr 9nenrr
O6ruecrseHHoro

coBeTa

3.2. flpone4eHue nocroflHHofi pa6otn c BerepaHaMll
BOB, rpaxAaHaMLI IIoxLIJIoro Bo3pacra,
HHBaJTUAaMIT H Ap. XareropHJIMI.I fpaxAaH:

- coAeficrsue B paHHeM BIIflBJIeHVI'I vI
npo$unarrure coquanbHoro ue6larouolyuur
cpeAr{ ceuefi c AerbMI4, cpeAu rpDI(AaH rIo)KHJIofo

Bo3pacra v uHBaJIIdAoB oKpyra (n cnflae
ueo6xo,quuocru);

- coBMecrHrre o6creAosaHlat colruanbHo
6urosnx ycnonnfi [poxLIBaHHt tpaxAaH (u clyrae
Heo6xo4uvrocru);

- oKa3aHlle troMoulta B opraHlrcaqIau paOoru rro

BblsBJreHVro lpaxAaH, HyxqalolllHxct B
coqlraJrbHbrx ycJlyrax (n cnyuae ueo6xoAuruocrra) ;

- qecrBoBaHl4e Ha AoMy co 3HaMeHareJIbHbIMI'I t4

rc6puefturrMu AaraMLI

Map'r 9resn
O6uectseuHoro

coBera

3.3 . Y.{ac'rue n npoSeccnoHttrlbHoM [pa3AHI4Ke <,{enr

coryraJrbHoro pa6oruuro>
8 uroHq 9leuu

O6qecrseHHoro
coBera

3.4. Yqacrue B corruaJlbHo-3HaquMhlx MeponpHflTWX vr
o6qecrneHno-noresHoft AetreJIbHocrLI
npoBoAr4Mbrx Ha reppuropl,In oKpyra

B reqenue ro,ua 9lenrr
O6ulecrseHHoro

coBeTa

3.5 . Yqacrue B MeponpnflTwtx, npoBoAHMElx B

Yupex4eHur4 corJlacHo [naHy pa6oru, B ToM rll'tcre

B MeponputTl,Itx, HanpaBJIeHHbIx Ha rIoBbIIIreHne
KarrecrBa npe.rIocTaBJIeHLIg COIII4aJIbHbIX ycJlyr

B'reqenze roAa 9reurr
O6urecrseHHoro

coBera


