MMPOTOKOJI
padouero 3aceqanus O01MecTBEHHOI0 COBETA
TI'ocynapcTBeHHOr0 OIOIXKETHOTO YUPEIKTeHHS
«KoMmiekcHbIii EHTP CONMMUAIBLHOr0 00CTy;KHBAHHS HACEJCHHST
FOPOACKOro OKpyra ropox UxkajoBck»

26.03.2018 rona

MecTo npoBeIcHHS:
r. Ykanosck yi. bemunckoro 1. 53 xa6. Ne 9

(3manme I'BY «KIICOH ropoackoro okpyra ropost UxaioBCK»)

HpncyrersoBann wiens: O0mecTBEHHOI0 COBETA:

Tyrosa
Py¢puna KoncrantnHOBHA

IOunnKas
Enena AnexceeBna

Boponuna
Cgetirana HukosaeBHa,

Ilaxnnaa
Anna BacunreBHa

3aiixoBa Pyduna Muxaiinosna

IIpuraamennsbie:

Ilpencenarens UxanoBcko# pailOHHOM OpraHH3aIMU
Hmxeroponckoit o6nacTHO#f opraHuzanuu HMEHH

Anexcanapa Hesckoro O6mepoccuiickoit
OOIIECTBEHHOH  OpraHM3aIuH "Beepoccuiickoe
o01IecTBO HHBAIHIOB", npenceaaTeib
OO0n1ecTBEHHOT 0 coBETA I'bY «KIICOH
LOPOJICKOrQ oKpyra ropoa Yxaa0BCcK».

Jupexrop I'BY «YUkanmoBckuif 1oM — HHTepHAT Ui
IIPECTapeNbIX H HHBATHIOBY.

Cremuamict IO COIUalbHOM paboTe, Hpeacenareib

npodcoroznoro komurera I'BY «KI[COH ropoackoro
OKpyrIa ropoJ UxkajioBcky.

ITpencenarens BETEPAHCKOM OpraHM3alHuH
YUPEXKIACHHN COLUAIBHON 3aITUTEL.

IIpencenarens paiionnoro Cosera Betepanos.

1. Topmxosa Jlapuca IlaBmoBma — mupexktop I'BY «KIICOH ropomckoro oxpyra ropoj

YkamoBcK».

2. IlecrenepoBa Harames BanmepreBHa — 3aMecTHTENh NUpEKTOpa IO oOImuM Bompocam [BY
«KIICOH roponckoro okpyra ropox YkajioBck». :
3. IlapammueBa Mpuma IOppeBHa - 3aMecTUTENb IUPEKTOpa MO MEAMNUHCKON dactd ['BY
«KIICOH ropozckoro okpyra ropos UkamoBcK».
4. JlonranoBa Emena BrnaguMupoBHa — CIENUATACT MO CONHAIBHONH paboTe OTHeNeHUS

COHHaHBHO-KOHcyHBTaTHBHOﬁ moMoIu,

cexperapb Oomecreennoro copera I'BY «KIICOH

TOPOJICKOr0 OKpYra ropoa UxanoBcK».

Ha 3aceganun O0mecTBeHHOr0 COBETa MPUCYTCTBYIOT 5 wWienos O0IIeCTBEHHOro COBETA U3 S,
KBOPYM /1J151 IPUHSATHS PelIeHHs] HMEETC .



I. O6 uTOrax aHKeTHPOBAHHS IPAXKAAH - MOJydaTedeH comuanabubix ycayr. [Iposexenne
He3aBHcHMoOH omenkm kadecrBa pabdorst I'BY «KIICOH ropoackoro oxpyra ropos
YKaJloBCK» B COOTBETCTBHH ¢ KPHTEPHSMM M IIOKAa3aTeJsiMH, YTBEp:KICHHBIMU
MunucTepeTBoM conuaabHoil moanTukn Hmxkeropoackoii od1acTu.

(moxmamauk — P.K. Tyrosa)

Osunakomienue wieHoB OOIIECTBEHHOTO COBETA C HTOraMH aHKETHPOBaHUA, IPOBENCHHBIMHI
cpem 20 TpakhaH, MOJNIYYAION[MX YCIYTH B IOIyCTallMOHApHOM dopme oOCTyXHBaHHS B
OTJIeJIEHUS THEBHOTO NIpeOhIBaHUS.

B pesymbTare aHKETHPOBAHMS YCTaHOBJIEHO, 4YTO BCE PECHOHACHTEL  XOPOMIO
urdopmuposansl 0 pabore I'BY «KIICOH ropoackoro okpyra ropos UkaloBCK», YAOBICTBOPCHEL
YCIOBHSAMH IIPENOCTABICHHS  CONMAIBHBIX YCIYI, [OBOJIBHBI OTCYTCTBHEM OYEpENeH IpH
noaydennd coruanbHbix ycnyr. Cumraror mepcorHan I'BY «KIICOH ropoackoro oxpyra ropox
YKanoBCK» KOMIIETEHTHBIM, BEXKIMBEIM, TOOpOXKeIaTeIbHbIM. Bee onpalmuBacMele YAOBIETBOPCHEI
Ka4ecTBOM ycIyr B rotoBsl pekomenoBath ['BY «KIJCOH ropoackoro okpyra ropos YkamoBCK»
B KQueCcTBE ITOCTABIIMKA COLMAIBHBIX YCIYr POJCTBEHHHKAM H 3HAKOMBIM, HYXIAIOIIMMCS B
COIHANTEHOM 00CHYKUBaHHMH.

Bce wiensr OGIIECTBEHHOIO COBETa O3HAKOMHIIUCH C HH(poOpMarmed, pasMEIEHHOM Ha
opuumansrom caiite I'BY «KIICOH ropoackoro okpyra ropoi UkanoBck», Ha caiTe
www.bus.gov.ru 1 Ha mHdpopManmoHHBIX cTeHAaX B 3manuu I'BY «KIICOH ropoackoro oxpyra
ropoa YKaJoBCK»:

— CBEIECHUAMH 00 YUpeXKICHHH,

— ¢ uHpopMarnueit 06 YCTaHOBICHHOM rOCyJapCTBEHHOM 3aiaHuu Ha 2018rox;

— TUTaHOM (PMHAHCOBO-XO35MCTBEHHOM JEATENHEHOCTH;

— CBEJICHUSAMH O MPOBEICHHBIX KOHTPOJIBHBIX MEPONPHATUAX U MX pE3yNIbTaTax;

~ wuHpOpMaNHueH 0 MaTepHaTbHO TEXHHYECKOH 0a3e yIpeKieHHUs;

— TEepeYHEM MPEIOCTABIIEMBIX COIUANBHBIX YCIYT B T.J.;

— rtapupamu Ha couuanbHeie yciuyrd B 2018 roxy m tapudamm Ha JONOJHHTENTHHBIC
IUTATHBIE YCIYTH;

— C OCHOBHBIMH HOPMAaTHBHO-IIPABOBBIMH AaKTaMH, PEINIAMEHTHPYIOIIUMMHU JEATEIBHOCTD
YUpEXIECHUIA conrasHoro oocnyxusanus B Huwkeropoackoit obiact;

— ¢ pHdopMalHell 0 MPOBEASHUH COLUATBHO-3HAYMMBIX MEPONPHATHI, IPOBOJIUMEIX JIJISL
XKUTeNelt oKpyra u T.J.

B pesynsTare mpoBeNeHHOH pa0OTHI JaHAa HE3aBMCHMAas OLEHKa KadecTBa paborel ['BY
«KIICOH ropomckoro oxkpyra ropoji YkaJloBCK» B COOTBETCTBHM C KPHTCPHAMH H IIOKA3aTC/IAMA
HE3ABUCHMOM OLEHKH KAayecTBa, YTBEPXKICHHBIMM MHHHCTEPCTBOM COLMAILHON ITOJHTHKA
Huxeropoackoii obmacty.

Pemmnu:

Jlatb monoxwurensHyo oueHky nearenbHOCTH I'BY «KIICOH ropoackoro okpyra ropon
UkanoBCK» M IIPH3HATH IIPEIOCTAaBISIEMBIC COIMANbHBIC YOIYyIH KadyeCTBEHHBIMH IO Hroram I
kBaptaia 2018 rona.

Tomocosanu: «3a»- 5 den, «apoTuB»-0 e, «Bo3aepKanuce»-0 ger.

I1. O 3acenanuy KoJUIEIrHH YUpeXKIeHHii CONHAIBHON 3aMHTh] HaceJeHus I.0.r. UkamoBck

(moxmamuuk — A.B. Ilakuna)
23 Mapra CoCTOSsIIACh KOJUIETHs YUPEeXK/ICHHH CONHANbHON 3aIUTH HAaCeIEeHHM  I.0.T. UKaIOBCK,
Ha KOTOPO# IPUCYTCTBOBAIM MPEACTABATEIH aIMUHUCTPAIIHH OKPYTa, MECTHOTO CaMOyIMpaBIeHHS,
IIPB, obmecrBenHbx (opmuposannii, CMU, COTPYyIHHKA YYpEKAEHHI COLMAIBHON 3alIATHI
HaCeJICHHUS.



Ha xomnerwm 3aciymiaHbl OTYeTHBIE NOKJIanpl pyKoBomurenelf yupexmenumii: TKY HO
«YC3H r. o. r. Ukanosck» mupextopa H.B. Jlecosoii, I'BY «Ukanosckmit 1oM - HHTepHAT E.A.
IOnunKoit, mupexropa ['BY «KIICOH ropoackoro okpyra ropoz Ukanosck» JLIL "opikosoii.

Hongsons wrorm 2017 roxa JLII. T'opmikoBa, OTMETHNIA, YTO COTPYAHHKAME KOMILIEKCHOTO
Llentpa npoxenana ycmemrHas ¥ 3HawMMas paboTa MO pPENICHWIO OCHOBHBIX 3a1ad B 0OJacTH
COLMANBHOrO OOCITyKHBaHHS HACENEHHUS, KOTOPBIC CTABMIIO MHHHCTEPCTBO COHATBHOMN MOIATHKH
Hmxeroponcko#t obmacta. Hanpaenenus paGoTHl COOTBETCTBOBAMM TPEeGOBAHHMSM BDPEMEHH H
HHTEpECaM XKHTeNel OKpyra. KOHKpETHBIE Pe3yNbTaThl, JOCTHIHYThIE YUpexIcHHeM, OTPaXaioT
OOBEKTHBHYIO KApTHHY €T0 DasBHTHA, TEM HE MEHee, IEPCIEKTHBHl PAsBHUTHA KOMILIEKCHOTO
[IEHTPa HEPa3pEIBHO CBsA3aHbI ¢ mocianueM llpesunenta PO dexepansromy cobpanuio, B KOTOPOM
Bramumup BraguMupoBHY OXBaTHI MIMPOKHI KPYr BOHPOCOB, KACAIOIIHAXCS Oynymero Hamiero
TOCYNIapCTBa, €0 PasBUTHS W OOO3HAYMI TIABHBIE 33JaYM COLUAIBHOM NOIUTHKH B CTPAaHE HA
Ommkaimue roxsl. ITocnanue. [Ipesunenta k DeneparbHOMY COOPAHHIO KOJUIEKTHB Yupexnenus
BOCIIPUHUMAET KaK PYKOBOJICTBO K JICHCTBHIO. ..

3aciymas jpoxnan mupexropa I'BY «KIICOH ropoackoro oxpyra ropox Ukamosck» JLIL
l'opmkoBoit o pabore B 2017 romy wiensl O6IECTBEHHOTO COBETa NPUIUIA K BBIBOJY, 4YTO
npozenaHa Gonbmas paboTa BCeX CTPYKTYPHBIX IOJpas/IeeHnii YUpexKIeH s, OKa3aHo GObIIoe
KOJIMYECTBO  Pas’HOOOPasHBIX  YCOYyr  TIpaxJaHaM,  yJendeTcs  CEphe3HOe  BHUMAHHE
IpodECCHOHATBHBIM CTaHAAPTaM.

HUnenrr OOIIECTBEHHOTO COBETA OCTATKCH JOBONBHBI pesyibTaramu paGotst IBY «KLICOH
ropoackoro okpyra ropox Ukanosck» 3a 2017rog.

IIpencenarens

O61ecTBeHHOrO CoBETa S T Nl P.K.Tyrosa
0

Cexperapb

OO6mecTBeHHOr0 COBETA ﬁbegm.\;_&q_ E.B.[lonranora




UTOT AHKETUPOBAHWA

Ipunosxenne 1
K MpOTOKOJIy pabouero 3acesanusl

OO6uecTBEHHOTO COBETA

. TBY "KIICOH ropoackoro okpyra ropoa Yxanosck"
oT 26.03.2018r. Ne 2

10 KPHTEPHSIM U TI0KA3ATE/ISIM HE3aBHCHMOI OLlEHKH KavecTBa paGoTel I'BY "KIICOH ropoackoro

okpyra ropoa YkanoBck' B cdepe cOUHANLHOrO 00CTy:KHBAHAS
KOJI-BO onpoieHHbix: __20  ves.
Kon-e0 Kon-so
N‘_‘l Kp"Tepuﬁ Ho;(a:;a're_ﬂ" ONPOLLICHABIX OTIPOMIEHHBIX
Aa HeT
02410000017 - YnoBneTBOPeHHBl JH BBl KayecTBOM, MMOJHOTOH H
OTKpBITOCTD H JOCTYNHOCTBIO HHGOPMaLHH (NPH JTHYHOM OOpAILEHHH, N0 TeledoHy,
1 | nocrynuocts nrbopManyy |Ha ouLMATEHOM CaliTe OPraHU3AlMH COUMAILHOTO 00CTYXHBAHNS) O 20
00 opranu3auun paGoTe OpraHM3alMH COUKHAIBHOTO O0CIYXKHBAHHS, B TOM HYHCIC O
TiepeyHe ¥ NOPS/IKe NPEAOCTABIEHHS COMANEHbBIX yeayr?
0242000006 - Cunraere Ju Bbl yCIOBHS OKa3aHUs yCIyT JOCTYIHLIMA? 20
KomdopraocTs ycnonii
2 | NpenocTaBlCHUs YCIYT U
JIOCTYIHOCTb UX MOYYEHHs] "
d 0242000008 - OuennBacte U Bbl GnaroycTpodCcTBO W COJAEpIAHUE
MOMEIIEeHUs OPraHH3aliy COLMATBHOIO 00Cy)KHBAHUS U TEPPUTOPHH, 20
Ha KOTOPOM OHa PacloNokKeHa, Kak Xopouiee?
0243000001 - Bpems 0xXuIaHus IPHEMa K CMEUHATUCTY OpPraHn3alny
COUHANBHOTO O0CITYKHBAHHS MPH JIMUHOM 00palieHnH JUIS MOy qeHH s 10 MuH
undopmauun o pabofe opraHusalMM COLMANLHOTO OOCIYXKHBAHHA, '
MOpPSKE MPEAOCTABJIEHHS COLRATBHEIX yCIyr*
3 Bpemst oxxunanus & el yeny
TIPEAOCTABICHHS YCIYTH
0243000002 - Oxupanu 1M Bel  OpeaocTaBieHUE YCIyrH B
OpraHM3auMdyi  COLUMANbHOro  ofciyxuBamms — OOJblIe  CPOKA, 20
YCTAHOBNEHHOTO [PH HA3HAUGHWN NAHHOH yCTyru?
0244000001 - Moxere s Bbl  gaTh  BRICOKYK  OLICHKY
JloBpoKenaTeIbHOCT, | 106PONKEIATENLHOCTH, BEXIMBOCTH W BHUMATENLHOCTH paboTHukom| 20
4 BEAUIMBOCTD, OpraHM3alyy COLHANLHOTO 06CTyKKUBaHNA?
KOMIIETEHTHOCTD
0244000002 - Moxere a1 Bbl 1aTh BEICOKYIO OIIEHKY KOMIIETEHTHOCTH
paboOTHHKOB OpraHu3alHuH . 20
pabOTHUKOB OpTaHH3alMH COLUAIBHOTO 00CTyKUBAHNA?
0245000001 - Moxere a1 Bbl 1arb BbICOKYIO OLEHKY HW3MEHEHHAM
KauecTBa OJKMU3HM B pe3y/ibTate [OJYUEHHs COUMaNbHBIX ycnyr Bl 20
OpraHH3aLKK COUHATLHOTO 00CTyKuBaHUs?
0245000002 - YaosineTBOpEeHHB! TH BBl yCIOBHAMH NPENOCTABICHHS 20
COLMANBHBIX YCIYT (B TOM UHCJIE %KHABIM NOMEIEHHEM)?
0245000003 - YI0BNETBOPEHHb! W BbI YCIOBHSIMH NMPEAOCTABIEHUS
COUMANBHbIX YCIyr, B TOM YHCIE HajiuudeMm 000pyAoBaHus s 20
[IPEAOCTABICHHS COUMANbHBIX YCIYT?




Y 10BNETBOPEHHOCTD
KauecTBOM 00CIY KM BaHHs
B OpraHH3alLH

0245000004 - YooBIETBOPEHHB! MM BBl yCHOBHAMHA TPENOCTABICHHA
COLMAIBHBIX YCITYT, B TOM HHCIE THTAHHEM?

20

0245000005 - YIOBIETBOPEHHE! JH Bbl yCIOBHAMH MPEAOCTaBICHHA
COLMATBHBIX YCIYT, B TOM YHCIE YAO0BAETBOPEHHBIX MEGENbIO, MATKAM
MHBeHTapeM?

20

0245000006 - Y.IoBNETBOPEHHBI K Bbl yCIOBUAMH MPEIOCTaBICHUA
COLMABHBIX YCIYT, B TOM HHCIE YAOBIETBOPEHHLIX MPEAOCTABICHHCM
COLMANBHO-BBITOBBIX, TAPHKMAXEPCKHX W TUTHEHHYECKHX yCIyr?

20

0245000007 - YI0BRETBOPEHHBI K Bbl yCIOBHAMY MPEAOCTABICHNA
COLMANBHBIX YCIYT, B TOM YUCIIC XPAHEHUEM JIHIHBIX Bewei?

20

0245000008 - Ya0BIETBOPEHHB! JH BBl yCIOBHAMH NPEAOCTaBICHUA
COUMANBHBIX YCIYT, B TOM 4uCIe 0OOPYAOBAHHBIM Ul HHBAIHIOB
CaHWTAPHO-THT MEHHYECKHM MOMELIEHAEM?

20

0245000009 - Ya0BIETBOPEHHBI J¥ Bbl YCJIOBHAMH MPELOCTABICHUA
CONMANBHBIX YCAYT, B TOM HYHMCIE CaHWTAPHBIM  COACPKAHHMCM
CaHHUTAPHO-TEXHHUECKOrO o6opyaoBanus?

20

02450000010 - Y10BI€TBOPEHHBI 1 Bbl YCIOBHAMU TIPEIOCTABICHHS
COLMAIBHBIX YCIYr, B TOM HYHMCAC MOPAIKOM OfUIAThbl COLMANBHBIX
yenyr?

20

02450000011 - Y10BJETBOPEHHLI U Bl yCIOBHAMH MPEAQCTABICHNA
COUMANBHBIX  YCHIYT, B TOM  H4HCIE  KOHQUIASHUHATLHOCTBIO
NPEIOCTABNEHHAS COUMATBHBIX yeIyr?

20

02450000012 - Y 10BIETBOPEHHB! 1 Bbi yCIOBUSAMH MPEAOCTABICHHA
CONMANBHBIX  YCIyT, B TOM HuClIe rpadukoM  MOCEHICHHH
POICTBEHHHKAMH B OPT2HH3ALHH COUNATLHOTO oGcnmyxuBaHuA?

20

02450000013 - YROBIETBOPEHHBI I Bl yCIOBUAMH NMPEAOCTABJICHUSA
COLMANBHBIX YCOYT, B TOM YHCIE TEPHOAHYHOCTBIO IIPHXOZa
COLMANBHBIX DAGOTHHUKOB HA J0M?

20

02450000014 - YZOBNETBOPEHHBI M BBl YCIOBHAMHK NPEAOCTABICHUSA
COLHANBHBIX YCNIYT, B TOM YHCIE OMEPaTHBHOCTLIO PEUICHHUS BOTIpocoB?

20

02450000015 - Y0BJIETBOpSHHB ¥ Bbl KaueCTBOM MPOBOAUMBIX
MEpOTIPHATHH, HMEIOUUX pYNNoBoH xapaxTep  (0310POBHTENBHBIX,
JIOCYrOBBIX)?

20

02450000017 - ToToBbi W Bbl  pekOMEHAOBaTL OpraHU3aAlLMWIO
COLMANLHOr0  OBCHY)KMBAHWS  POACTBEHHMKaM W 3HAKOMBIM,

HY»XJAIOUHMCS B COLUHA/IBHOM 06Cﬂy7I(HBaHHl/l?

20




