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ITpucyTerBoBadH “WicHBI O0mecTBeHHoro coBeTa:

Tyrosa Unen  Uxkanosckodt ~ paliOHHOH  opraEM3amH{
Pypuna KorcranTHHORHA IImxeropoackoit  obiacTHOM OpraHM3aHMK HMEHH
Anexcanapa Hegckoro Oo6mepoccuiickoii
o0ecTBCHHON OpraHH3alHH "Beepoccniickoe
061IecTBO HIBATAIOB", npeceAaTesb

OOIecTBEHHOI0 COBETA I'EY ¢ COH
ropoACKOro OKpYra ropojx YraJ0BCKY,

IOnunkas Jlapextop I'BY «UxanoBckuii 1oM — HHTEpHAT I
Enena Anexceerna IpEeCTAPeIibiX i MHBAHIOBRY.

Yebepera Coenupanuet mo conuansHod paboTe, TpeacenaTens
Crernara HuxomaesHa, npopeoroznoro komurera ['BY «KLICOH ropoackoro

OKpyTa roposl Ykanorck».

[Taxuna Ipencenarens BETCPAHCKOM Oprasuzain
Amma Bacunsesna VUpEXACHHUR COMHANBHON 3aIHTEL.

3aitkoBa Pyduna MuxaiijoHa Ipencenarens paiionnoro Cosera BerepaHos.
Ilpuraamensbie:

1. Topmmxosa Jlapuca Ilamoa — mupextop I'BY «KLICOH ropomckoro OKpyra ropof
UKasI0BCK».

2. [Illecrenepoa Harames BanepbeBHa — 3aMeCTHTENb AHpeKTOpa mo o6mum Bompocam I'BY
«KLICOH ropozackoro okpyra ropox UkanzoBCk».

3. Ilapammuesa Mpmma IOpreBHa - 3amecTTeNs OHpeKTOpa IO MenuimECKod wacTH [BY
«KIICOH ropozckoro oxpyra ropos UkanoBck».

4. Jlonranora Enema BnagaMHpoBHA — CHOEOHANNCT TI0 COLMANBHOH paboTe OTAENEHHA
CONAANBbHO-KOHCYIETATABHOM TOMOMIH, cekpeTaph Odmecrsennoro copera I'bY «KIICOH
ropoxcKoro okpyra ropon Yxamnosck».

Ha 3aceaannn O0ecTBEHHOT0 COBETA NPUCYTCTBYT 5 wiieHos OfnecTBeHHOr0 cOBETA H3 5,
KBOPYM /1Sl TPHAATHS PEeIICHHS HMeeTCd,



I. O6 HTOrax aHKeTHPOBAHHUS TPAAAH - MoJyuaTeNcH conpalLAbIX ycyr. [Iposenenue
He3apucuMoii omenkn kaudecrBa padorer I'BY «KIICOH ropoackoro okpyra ropoj
YgaJoBCK» B COOTBETCTBHHM ¢ KPHTepMAMH H  IOKA3aTeJ9MH, YTBEPKICHHBIMH
MHHHCTEPCTBOM CONHAIBHOM noaaTHKHE Hikeropoackoi o6aacTh.

(oxnagunk — P.K. Tyrora)

OsHakomleHHE WieHoB OGIIECTBEHHOTO COBETA C HTOTaMK aHKETHPOBAHHA, IIPOBSACHHBIMH
cpemr 20 rpaxiaH, NONYYAlOMX CONMAILHEIE YCIYTH B IOJYCTAMOHApHON  (opMe
00CITyKHBAHUS.

B pesynbTare AQHKCTHPOBAHHWA YCTAHOBIEHO, WYTO BCE DECHOHJIEHTH  XOpOLIO
mrgopmuposansl 0 pabore [BY «KLICOH ropoackoro okpyra ropoa UkanoBcky, yAOBICTBOPEHEI
YCHOBHAME MPEJOCTABIEHHS CONHANBHBIX YCIYT, HOBOJLHEL OTCYTCTBHEM Od4epcAcH IpH
nonygennH coupanbHex ycayr. Camrator mepeonan I'BY «KLICOH ropoackoro okpyra ropoa
YKaJl0BCK» KOMIIETCHTHEIM, BEXIHBEIM, T00OpoXkenaTenpHuM, Bee onpannpacMble y0BIETBOPCHEL
KauecTBOM ycIyT H rotosbl pekoMerosars I'BY «KITCOH roponckoro okpyra ropon Hxanosck»
B KAUECTBE IIOCTABIMKA COIHANGHBIX YCIYT POACTBCHHHKAM H 3HAKOMBIM, HYXKJAOIIHMCA B
COIMANLHOM OOCIYKHBaHHH.

Bee wiensr OGImecTBEHHOTO COBETa O3HAKOMMIHCH ¢ HHGpopMarmeH, pasMEIIEHHOHW Ha
opurmansnoM caiite I'BY «KL{COH ropoackoro okpyra ropoz UYkamoBck», Ha caHTte
www.bus.gov.ru ¥ Ha aHGOpPMAIMOHAEX cTeHnax B 3xanu I'BY «KLICOH roposickoro oxpyra
ropoa UkanoBck»:

— CBEACHUAMHA 00 YUIPEXICHHH;

— ¢ uadopManreil 06 yCTaHOBICHHOM FOCYAAPCTBEHHOM 34JJAHHH HA 2019ron;

—  mIaHoM (HHAHCOBO-X03IHCTBEHHON JEATEIBHOCTH;

— rtapudaMy Ha conpaibabie YCIyrd B 2019 rogy u TapudaMy Ha AONOTHATEIBHBIE IIATHEIC
yCILyTH,

— ¢ OCHOBHHIMH HOPMATHBHO-IIPABOBBIMU AKTaMH, DCIIAMEHTHPYIOIMME JCATCNBHOCTD
yUpesKCHAN CONAANLHOrO 00CIy XKuBanus B HImKCropockoii obnactu;

— pRQoOpMAalMEH O YPOBCACHHUH COMHANLHO-3HAYMMBIX MEPOIPHUATHH, NPOBOAMMEIX I

JKHTENeH OKpyra H T.J.

B pesymsTaTe HpoBeieHHONW paGoThl jaHa HE3aBMCHMAS OLEHKA KadecTBa paboTh! I'BY
«KI[COH ropozckoro oxpyra ropos UkanoBck» B COOTBETCTBHHM ¢ KPHTEPUAMH H MOKA3aTC/IAMH
HE3dBHCHMOH OLECHKH KAa4yecTBa, YTBEPWICHHHIMH MHBHMCTEPCTBOM CONHAIBHOH MOJIHTHKH
Hmxkeropoackoii o0macTy.

Pemuimn:

Jlare nonoxwurensHyo ounenky aesrenssoctd I'BY «KIICOH roponckoro okpyra ropox
UKalOBCK» W IPH3HATH TPEJOCTABNISEMbIC COLMANBHBIE YCIHYrH KaueCTBEHHBIMH MO MTOraM I
kpaptana 2019 rozga.

TomocoBanu: «3a» - 5 e, «aapotasy -0 gell, «Bo3aepkanuce» -0 gem.
II. O cosnanuM HoBOro odHIHANBHOTO Beb-caiita I'ocymapersennoro OrojKeTHOTro

yapexgenas «KoMILIeKCHBbIH HEHTP COLHAILHOrO OOCIYKMBAHHUS HAacCeJeHH TOPOJCKOro
oKpyra ropos Uxamosck».

(moxmamuux -- JLILT opikoBa)

T'opmkosa JI.II. nporrdopMupopana 9ieHoB OOMECTBEHHOI'O COBETA O TOM, YTO B NEIIX
HCTONHEHMS [pHKA3a MHHMCTEPCTBA COLMANBHOM momuTHKE IHuxeropojckod —obmacta or
27.06.2018 . Ne 324 «O6 yTBepxacHMH EnuHBIX QYHKUMOHAILHO-TCXHAYECKHX TpeOOBaHHA K
pe6-caliTaM  IOABEAOMCTBCHHBIX  YUPEXKACHHH  MHHHCTEPCTBA  COIHANLHOH  MOJHTHKH
Huxeropoackoii obmactu». I'BY «KLCOH ropogckoro okpyra ropon "UkanoBcky» 3aKIIOYHIT



zoroop ¢ I'BY «O6nenuueHnas NUPEKIMA O PEATH3ANHH XUNHIIHEX IPOrPaMM» O CO3JaHHH H
00CITy XKMBAHHH HOBOTO OpunansHoro peb-caifra.

OdrnmansHeii caliT BKINOYEH B €JHHOE HHYOPMANMOHHOE MPOCTpaHCTBO ceTH VIHTEpHET B
KauecTBe 00MmEIOCTYITHOTO pecypea ¢ ceTeBEIM agpecoM http://chk.cso52.ru/

Odunuamusii calit conepxut nRGopMamo o aestensaoctd TBY «KIICOH ropoackoro
oKkpyra ropoz Ykanopck», OpefHa3sHAYCHHYIO AN pasMeINCHHS B WH(OPMANUOHHBIX CHCTEMAaXx
00mero HONL30BAHHS, B COOTBETCTBHH C (eACPATBHEIMH M OGHNACTHEIMH HOPMATHBHBIMH
IPAaBOBBIMM  AKTaMH, PEMIAMEHTHPYIONIHMH NEATEJIBHOCTE B cdepe COLHANLHOM 3aHiXThl
HaCeJICHHA.

IIpencenarens i
ObmecreeHHOro cosera ‘q“ﬂfw f — P.K.Tyrora
Cexperaps

Ob6mecTBeHHOTO COBETA ?Sboawugao_, E.B.Jlonranosa




Ipanoxenne 1

K HPOTOKOXY paGovero 3acenaHusd

O6mecTBEHHOrO CORETA

I'BY "KIICOH ropoackoro okpyra ropea Yxanopck"

HTOTH AHKETHPOBAHHA

oT 26.03.2019r, Ne 2

0 KPHTEPHAM M UOKA3ATEIIM HeIABHCHMOlT OlleHKH KavecTBa pabors I'BY "KIICOH ropoackoro
OKpyra ropoa Ukauosck" B cepe connansHoro o4 ay:KABAHNS

KOJ1-BO ONPOIIEHHbIX:
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OTRPEITOCTS H
JOCTYIMTHOCTE HHQOPMAIHK
00 opraHuzanun

02410000017 - Ynomnermopeus! i¥ BH kauecTBOM, MOMHOTOH M
JOCTYHHOCTEIO HdopManye (pH JIHYHOM ofpawenun, no Tetedony,
Ha OQHUMANTLHOM CaliTe OPraHH3ALHH COLMAIBHOIO OBCTYRUBAHMA) O
paloTe OpraHM3ANMH COLHANLHOIO OOCIY)KHBAHHA, B TOM 4HCIE O
NepeYHe H TOPAJKE IPEACCTABICHHS COTHAIBHEIX YCTyT?

20

KombopTHOCTE yeiopHi
OPENOCTABNEHHSL YCIIYT A
LOOCTYIHOCTE HX TIONYIEHHUs

0242000006 - Cunracte 11 BH YCIOBHA OKA3AHHS YCIYT NOCTYHEIMU?

20

0242000008 - Ouenupaere oM Bl GraroycIpoficTRo M comepiaHue
TIOMEMIEHI OPraHH3ALHH CONHATREOrO OGCIYKHBAHHS H TEPPHTODHH,
Ha KOTOpOH OHa pAcNoNokKeHa, kak xopomee?

20

Bpems onupanus
NPCAOCTABICHHES YCIYTH

0243000001 - Bpems oxHIaHWMA OPHEMA K CIIELHAIHCTY OPraHR3alud
COLUHANLHOTO OGCHYKMBAHHS IIPH THYHOM OGDPAILCHUH I NOMYyYCHHA
HHpOpPMAIMK © paGoTe OPraHM3AMMK COLHATHHOTO OGCYXKHBAHHS,
TIOPARKE NIPEAOCTARNEHHA COLIAAIBHBIX yenyr®

10 MUH.

0243000002 - Owwupana jm Bel Openoctaenene YoryrH B
OpraHu3alliH  cOUHaueHOro  ofcTy#wBanus  Goike  cpoxa,
YCTAHOBACHHOI'O IPH HA3HAYCHHH JAHHOH YCIYTH?

20

JoOpoxenateILHoCTh,
BEHUIHBOCTH,
KOMIICTEHTHOCTD
pabOTHHKOB OpTaHmu3alHe

0244000001 - Moxere ma  Bu  path BBICOKYIO  OIIEHKY
AOGPOKENATCIBHOCTH, BEXIMBOCTH ¥ BHHMATEIBHOCTH pPaGOTHHKOB
OPraHH3alHH COIHATRHOrO 00CIyHHBAHNA?

20

0244000002 - Moxere 1 BB 1aTh BEICOKYIO OIIEHKY KOMIICTCHTHOCTH
pabOTHHKOB OpraHM3alHE COIMANRHOIO 06Ty KHRAHM?

20

0245000001 - Mowxere Ji BL JaTh BLICOKYIO OIEHKY H3MEHEHHSAM
KauecTRa JKM3HH B De3yNRTaTe TONYYEHHS COIMANBHBIX YCOYT B
OPTaHH3ALME COLHANLHOTD oGChyxuBanua?

20

0245000002 - YnomnerBopeHHE! TH BBl YCAOBHSMH TIPei0CTABICHUA
COLMAJILHEIX YCAYT (B TOM YHCIE ACLIBIM OMEUIEHHEM)?

20

0245000003 - Ynoraetsopenssl 1M BBl yenoBmsmun MPEI0CTABICHHA
COLHANLHBIX YCIYF, B TOM YHCIE HauM4ueM oO0pyZOBAHUS I
HPEIOCTABASHAA COLHANEHBIX YCIyT?

20




Vaosnersopennocts
kagecTBoM 00CyKUBAHUA
B OpraHH3aITHH

0245000004 - VxosaersopeHHs 1M B YCIOBMAMH NPEfOCTABNCHHAS
COLHATRHBIX YCIYT, B TOM YHCIIE IHTAHHEM?

20

0245000005 - YaoBneTsopeHasl mH Bl YCAOBHAMH NpEOCTABIEHHA
COTHATLHEIX YCIYT, B TOM YHCAC YAOBICTBOPEHHBEX MEOEBIO, MATKHM
HHEEHTapeM?

20

0245000006 - YAOBIETBOPEHHEL M BB YCHOBHsMH IPEeaCCTABNEHNA
COUHMANBHBIX YCIYT, B TOM YHC/E YAOBICTBOPCHHRIX NMPENOCTABIEHHEM
COLMANBbHO-OLITORBX, TAPHKMAXEPCKHX W I'MIHEHHIECKHY yeuyr?

20

0245000007 - ¥Ynowersopests: i Bel YCIORWAMH NPEeNOCTABNSHHS
COIMANBHEIX YCIIYT, B TOM YHCJIE XPAHEHHEM THYHBIX BenIei?

20

0245000008 - Ynornersopennst iu Bul yeiosuamu HUPEAOCTABICHANA
COTMANLHBIX YCIYr, B TOM YUAE OBOPYAOBAHHEIM NS MHBATHIOB
CAHHTAPHO-TMIHEHHUECKHM TOMEILCHHEM ?

20

0245000009 - YaopneropeHHL! mH B YCTOBHAMH HNpeOCTABICHHSA
COLMANLHEIX  yCUYT, B TOM HHCHE CAHHTaPHBIM  COEpMAHHEM
CaHHTAPHO-TCXHHIECKOro 06OPYIOBARHS?

20

02450000010 - ¥ noruersopenns! mH Bri YCHOBHAMH IPEIOCTABICHHS
COLMATRHBIX YCUYT, B TOM UMCIE MOPAAKOM OTNATH COMHANBHBIX

yemyr?

20

(2450000011 - Ynoraersopenus: au Br YCHOBHAMH NpEI0CTABICHHS
COIMANBHLIX  ¥CIYT, B TOM  HYHCIE  KOHQHMICHIM&IGHOCTHIO
NPEAOCTABACHHA COIHANBHEIX YCITyT?

20

02450000012 - Yuosnerropents: iu Br YCNOBHAMH TPEAOCTARISHHA
COUAANLHETX  yCHYr, B TOM 9HCIC rpadHROM  mocemeHuii
POACTBEHHHKAMH B OPTAHH3AIHH COLMATEHOrO OBCTyKHBANHA?

20

02450000013 - YnosaeTBoperHs: 11 Bri YCROBUAMM NPEA0CTABICHIS
COLHATMBHBIX  ¥CIYr, B TOM 4HCIE NEPHOAMIHOCTLIO IIPHXOAA
COUMANBHELX pa0OTHAKOB Ha A0M?

20

02450000014 - Y0RNeTROPEHAL T Bhl yenosusmm TPEN0CTARICHHA
COLMANBHBIX  yCIIYL, B TOM HHCNC ONEPATHBHOCTHIO peLeHHg
BONPOCOB?

20

02450000015 - VaosnerBopeHHE IH Bu KauccTBOM IPOBOIMMEIX
MCPONPHATHH, HMEIOLUMX TPYTINIOBOH Xapaxrep (0310pOBUTENLIEIX,
HOCYTOBbIX)?

20

02450000017 - Torose Ju B PCKOMEHNOBATE  OpPraHH3aiHIo
COUMATLHOO  OGCTYAMBAHHSA — POACTREHHHKAM H  3HAKOMEIM,

HYKNAQUHMCH B COLHAIEHOM 00CIY R HRAHAN?

20




