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Cnequarxcr rro corlrianrnoft pa6ore, lpeAcraBrrreJrr
rpyAoBoro KorrJreKrr,rBa fEY (KUCOH ropoAcKoro
oKpyra ropoA rka-nosco.

Ilar<r,rsa flpe4ce4arenr netepancxofi opraHlr3arlrlr
Anna Bacprnrenna frpex.qeHr.rft coquzurrnofi 3arqr.rrbr.

3aftxona Py$uua Mr.rxaftrosHa gneu paftouHoro Cosera Berepauon.

IlpururameHHbre:

l. fopmrona llapuca llasronna - Ar.rpeKrop fBV dIICOH ropoAcKoro oKpyra ropoA
9ranoncr>>.

2. Illemenepona Hara.nrx BarepreBHa - 3aMecrr{TeJrb Ar{peKTopa no o6quu nonpocarvr fEV
(KIICOH ropoAcKoro oKpyra ropoA 9rarosco).

3. flapauu.rena l4pnna IOprenua - 3aMecrr{Tenb Ar,rpeKTopa rro MeAr{qr.rncrcofi .racru fBY
<KUCOH ropoAcKoro orpyra ropoA 9nanoncr<>.

4. Ky,upxruona Tarrsna Hraronaesua - llpe4ce.qarenb paftouuoro Conera Berepanon.
5. ,{onranoua Elena Bragurranponua cleq}ran}rcr rro coqr,ra.nruoft pa6ore orAeneHr,rt

corlr{anbgo-KoucyJrbrarr.rsuoft noNrorqz, cercperapr Odqecrnennoro cosera IEy <(KUCOH
ropoAcroro orcpyra ropor 9rcanoncr>>.

Ha raceAannra O6qecrBeHHoro coBera rrpncyrcrByror 5 .r.nenon O6rqecrBenHoro conera rc 5,
KBOpyM.qrfl npnHsTr.rff pemeHHq HMeeTcs.



I. 06 rrrorax aHKerrlpoBantrfl rpa]KAaH - rroJryqareJreft coqnaJrbHbrx ycJryr. Ilponegenne
nesanrcnMofi oqeHnrr KarrecrBa pa6orur IEy (KIICOH ropoAcnoro oKpyra ropoA
rfualoncro> B coorBercrBrrrr c KpnTepr.rsMn rr rroKa3areJrflMrr, yrBepxAeHHbrMrr
MnnucrepcrBoM corlrraJrbnofi uo.uururcn Huxeropo4crcoft o6nacrn.

(4orua4uurc - P.K. Tyroea)

Oguar<ouneHl,Ie rIJIeHon O6qecrnennoro coBera c r{TofaMu arrKerr{poBau[v15, npoBeAeHubrMr4
cpeALI20 rpax.qau, noryrluuolqux ycnyrn B [onycrarlzouapnofi (foprrae o6clyxunannr.

B peynbrare aHKerl{poBaHr.rs ycraHoBJreno, rrro Bce pecrroHAeHTbr xopouo
un(loprr,rLIpoBaHbl o pa6ore fFy (KIICOH ropo4cKoro oKpyra ropoA r{rca-nosco), yroBnerBopeubr
ycnoBrttMu upeAocraBJreHllrl corlr4iurbHbD( ycnyr, AoBoJrbHbr orcyrcrBr4eM o.repe4efi rrp]r
uonfreHl,Iu coquaJrbHbD( ycJryr. Cqzrarcr repcoHan fBy (KIICOH ropo4cKoro oKpyra ropo,q
9xanogcK) KoMrIereHTHbIM, BeIKJII{BrrM,4o6poNelareJlbHblM. Bce onprrrrlrBaeMble yAoBJrerBopeHbr
KarlecrBoM ycJlyr lI roroBbr peKoMeHAonam fEY (KIICOH ropoAcKoro oKpyra ropoA r{ranoscK)
B KarIeCTBe nocTaBIqIiIKa cOqI{aJIbHbx ycnyr poACTBeHH}IKttM LI 3HaKOMbIM, HyxIilOII{EMCt B
coquanbHorra o6clyxu BaHpfil

Bce .uleHrr O6rqecrseHHoro coBera o3HaKoMrrJrr4cb c nnSopiraarlueft, pazuerqeuuoft ua
o(puqua-uruolra carire fBy (KIICOH ropoAcKoro oKpyra ropoA gxaroeco), Hd carlre
www.bus.gov.ru u ua ran$oprr,raqlroHubD( creHAax B 3,{aHr{}r fEy (KUCOH ropo4cKofo oKpyra
ropoA rlxaroscK>:

c ullQoprraa\ueir o6 ycranoBJreHHoM rocyAapcrBeuHoM 3a4alrkrr4 sa 2022 roA r{
I,ITorttMr.r efo BbrfroJrneHr{rr e 2021 roly;

rapu(f arrau Ha coIIIrtuIbHbIe ycnyru n 2022 roay; rrJraHoM (puuaucoao xosntcreeHuofi
AerTeJrbHocTlr [r T.A.;

cBeAeHI,ISMI,I O IIpOBeAeHHhrX KOHTpOJT6HbTX MepolpvtsTvtfrx r4 r.rx p$yJrbTaTtx;

I,rH(foprraaquefi o [poBeAeHLIu coq[ilnbHo-3Harrr{Mbrx Mepo[puxrwit, rpoBoAtrMbrx

Ans xr.rrereft orpyra Lr r.A.
B pe:ynrrare npoBeAeuuoft pa6oru AaHa He3aBurcvMas. orIeHKa KaqecrBa pa6oru fBV

dIICOH ropoAcKoro oKpyra ropoA 9xanosco B cooTBercrBr{r4 c Kplrrepvrllilv u rroKa3areJuru[r
negauucnMofi oIIeHKI,I KatlecrBa, yrBepxAeHHhrr\,rH MuuucrepcrBoM coquanrnoft noJrlrrr.rKlr
Huxeropo4cr<ofi o6nacrr,r.

Pemu;ru:
[arr nonoxl{renbHyfo oqelrry AesrenbHocru fBV (KIICOH ropoAcKoro oKpyra ropoA

9naloncr> r,r [pI,BHarb [peAocraBJrreMbre coq]raJrbnbre ycnyrur KaqecrBeHHbrMr{ no urorau I
KBaprarra 2022rota.

Ionoconarn: (<ra) - 5 ue.n, (crporrrB) - 0 uel, (Go3AeplnaJrrrcb) - 0 qel.

il. O AeflTeJrbHocrn IEY (KIICOH ropoAcKoro oKpyra ropoA rftca.rroncp) B rrepBoM
KBapraJre 2022 roaa.

(AornaAqun - JI.[I. fopmxona)

l. B cnssu co cJIo)KHoft envAenrrororfiqecKoft o6cranosxofi r{ B rIeJUrx o6ecneqeHfis
caHI,ITapHo-KapaHTr{HHbD( trrepoupuxruft cBs3aHHbD( c yrpoeoft pacrpocrparreutrs. B
Hnxeropo4cxoft o6racru nonoft KopoHoBr.rpycHofi uH$erqun (COVID-I9) c 01.02.2022r. uo
03.03.2022r. Mapra 6rna nplrocrttrroBJreHa pa6ora or.qeJreHr{s AHeBHofo npe6rrnanux Ao oco6oro
pacflop{xeHr,rs MEHLIcrepcrBa coq[aJlbHofi nonurur<ra Hraxeropo4croft o6nacrw (ocuonauue:
npl,rra3 MI,IHI,IcrepcrBa coquaJmnoft nonrlrnru HprxeropoAcKoft o6lacru or 31.01.2022t. Ns 22
(06 oprarrlrcaql,Ir pa6ornr rocyAapcrBenHbx yrpex4eruEft corlr{nJrbuoro o6clyxnnauvr.r
HacerIeHI4D), rIpI{Ka3 fBy (KIICOH ropo4cKoro oKpyra ropoA grarosco or 31.01.2022r.15 OE
(O rpl{ocrulrroBKe pa6orrr orAeneHnfi AHeBHoro npe6rrnanr.rn>, npr,rKa3 Mranucrepcrna



coqlralrbnoft nonrarurcu Hzxeropo,qcrofi o6.nacru or 01.03.2022r. l',lb 80 (06 oprauu3allwupa6o'rl;r

rocyAapcrBeHHbrx y.1pexAsHr.rfi coquamuoro o6cryxllBaHllt HaceJIeHrrtD, upilKa3 fBy (KIICOH

ropoAcKoro oKpyra ropoA graloncr> or 03.03.2022r. 23 O/A (O sogo6Honrenuu pa6orrr

or4eJreHrlt AHeBHoro npe6rmanzr>).
2. B neproru KBapraJre 2022 rola B y.rpe)Klenul4 npoBoAllJlacb npoBepKa KaqecrBa

oKa3aHHr coquaJrbHbx ycnyf, flpeAocraBrseMbx B orAeJIeH]Iffx coquarlbHo - 6rrrosoro v

coqlrarrbHo - MeArrqr,rHcKoro o6clyxunauvrfl. Ha AoMy (ocronauue: rrrlcbMo Mnnucrpa rPYga u

coqr{arrbHofi sarqurn Poccnficrofi Oe4epaq}I}I or 19.01.2022r. Ns 26-6110lB-698, npuras fBV
(KIICOH ropoAcKoro oKpyra ropoA rhzuroncr> or 24.02.2022r.21 O/A <o npoBepKe KarlecrBa

oKa3aHr.rr coqllaJrbHbx ycJryr, [pe.{ocraBJlteMbx B oTAereHusx coq}IanbHo - orrronoro vI

coquanbHo - Me.4r.rquHcKoro o6clyxrnauvlfl. HA AOMy>).
flnauonas [poBepKa npoxoA]rna c ]rc[oJrb3oBarr]IeM cpeAcrB ArIcrtlHIII4oHHoro nsalruoAeftctnu-a

c [onfrarenrMrr coq]raJrbubx ycnyr, B ToM rII{cJIe [ocpeAcrBaM ayArIo - uiltr Bll.4eocBfl3]I. B xoAe

rrpoBepKr,r xalo6 na pa6ory coqlraJrbubx u Me.uIiIII,IHcrr.rx pa6orHllKoB He Bbu{BJreHo.
3. Cporu npoBeAeHlrfl 3aceAaHr{e KoJrJreruu yqpexAeHufi corlualrHoft sarrlurbl HaceJIeHIlt

r.o.r. gra.noBcK, Ha xoropofi 6yayr rroABeAeHbr Llrofr{ pa6otrr fBy (KUCOH ropo4cKoro oKpyra

ropoA grcanoncr>> sa 2021 roA, rrepeHocrrcs Ha HaqaJIo 2 knapra;ra 2022rola. JI.[I. fopulrona

npurnacr{Jra q,rreuoB O6rqecrseuHoro coBera rtpuHsrb fracr]Ie B 3aceAaHI,I]I KoJrJIerwI.

ilL O upoBeAeHgrr porarlnu qJrerroB O6qecrneHHoro coBera IFy (KIICOH ropoAcKoro

oKpyra ropoA rfrca.noncro>

(aoxnaaqr.Ir - E.A. IOuuqxas)

O6lqecrnennrrfi coser fBy (KUCOH ropoAcKoro orpyra ropoA rkaloncr> co3AaH B

cenrx6pe 2013 roga (npuKrr or 29 cetfts6pr- 2013 ro4a J',lb 72 OA). B cooreercrBulr c

flonoxenr,reu o6 O6uecrseunoM coBere rlo He3aBl'Icnruoft oqenKe KaqecrBa ycnyr fEY (KUCOH

ropoAcKoro oKpyra ropoA rkaloncr> cocraB O6qecrseuHoro coBera rloAnexur porallfill He pexe

oAHor.o pa3a B Tpr,r roAa Ha ocHoBanr{[ oqeHKI{ pa6oru Ka:KAoro r{3 tIJIeHoB. B 2022 ro4y P.M.

3afirosa rpoclrr r,rcruroqrrb e€ rs rrJreuoB O6IqecrsenHoro coBera fEV (KIICOH ropo,4cKoro

oKpyra ropoA [Ir<anoncp>, Ha ocuoBaHlril urrcbMeHHoro 3a"fiBJleHlrt rlo cocro.flHrllo 3AopoBbt.
flpe4noxuna ns6parr rrrreuoM O6lr1ecrneuHoro coBera flpe4ce4arelrs pafiouuoro Cosera

Berepauon - T.H.Kyap.xmoBy (na ocuonanuu rutlHoro saxnleuur).
flpegnoxeuue 6ruo BbrHeceHo Ha ronocoBttrlue.
Io.rroconann: orKpbrrbrM roJrocoBarrr{eM, (3a>) - 5 vel, (upor}IBD - 0 uel, (Bo3AepxaJl}rcb)

- 0.re[.
flpe4noxeHlde IrplrH.f,To eAI,IHoilIacHo.
Pemuln:
l. I4cxnro.ryrtr P.M. 3aftrony I,I3 qJIeHoB O6qecrseHHoro coBera.
2. Brcmoqurr llpeAceAarerrs. pafiounoro Cosera Berepauon - T.H.KyapsmoBy B TIJIeHrI

O6ruecrseuHoro coBera.

flpeAceAarem
O6rqecrseHHoro coBera

Cerperapr O6rqecreeHHofo coBera

r n A

E.A.IOHHqIcas

E.B.,{onrauona



Ilpu.noxeuue 1
K rrporonoJry pa6ouero 3aceAau[q

O6ruecrnenHoro coBera
IEy "KIICOH ropo4cKoro oKpyra ropoA rftca;roncx"

or 28.03.2022r. Ns2

TITO| I{ AHKETIIPOBAHAfl
rlo KpHTepLIflM It rrona3arersM He3aBrrcrrMofi oqennu KaqecrBa pa6orrr fEy "KIICOH ropogcnoro

oKpyr-a ropoA 9KaroBcK" n cQepe coq[aJrr,Horo o6clyxuBanrrfl

KoJr-Bo oflpo[reHubrx: 20 qen.

J\} Kpurepufi Iloragare.nn

Kor-eo

ofipouedHbrx

Koa-rc

onpoueHdHx

i la IICT

I
O:ucprrrocm lr

AocrynHocrb raur[oprr,raqr.rra
o6 opranr.rsaqlru

02410000017 - YgonlernopeHHbr Jrr{ Bn xaqec:rsou, nolnolofi u

AocryflHocrbro rEu$opuaqr,ru (upr.r .lluwrou o6paqeuulr, uo rele$ony,
Ha otpr.rquanrnoru cafire opraur.r3arlr{r4 coq}raJrbuoro o6clyxunanux) o
pa6ore opraHrr8aqr{r.{ corlr{aurbHoro o6clyxtluauur, B ToM rrr,rcre o
fleperlne r.r [oprlKe ttpeAocTaBJIeHrlr coquaJrbHErx yc,ryr?

20

t
Kovt[oprnocru yclowril

flpeAocraBJreHr.tr ycJryr H

uocTynHocTb lrx rroJD leHat

)242000006 - Cquraere lu Bn yc.norus. ona3alaLl.x ycnyr 4ocrynunrr.ru? 20

0242000008 - OqeHueaere rrd Bbt 6naroycrpoficrBo l.r coAepxaHue
loMerrleHr4Jr opraHv3arlrlr coquiurrHoro o6c,ryxunauux r.r reppr.rropr,ru,
ua roropofi oHa pacnono)Kena, rarc xopouee?

20

3
Bpena.a oNugauux

[peAocTaBJreHufi y cJryru

0243000001 - Bper'la conv4anut npr{eMa K crrequaJr}rcry opraHr{3arlurr
coquirnr,Horo o6cryxnBaur.rr npr.r rlrrrHoM o6pauleHlru AJrr noJrfreur.tt
uut[oprr.raqur.r o pa6ore opraHn3arlun coquaflbHoro o6c.nyxrEnauul,
IloptlKe fipeAocraBneHfir coquaJrb]rbrx ycnyri

10 ur,rx.

0243000002 - Oxu.qalu lH Bu npeAocraBrreHrle ycrryru r
opraHr.Barlr4r{ coqr4aJrbHoro o6c.nyxuuanur 6olrure cpoKa
ycraHoBJreHuoro upr,r Ha3Harrenau 4auuofi yclyrlr?

20

4

.{o6poxenare.nbHocrB,
BC}ruII,IBOCT6.

KOMNSTCHTHOCTT,

pa6oruuron opraHn3arlfi r,r

0244000001 - Moxe:re J*r Bu Aarb BLrcoKyro orleHrq
4o6poxena'reJr6Hocrtt, Ber(nr.rBocrlt I,t BH[MareJrr,uocru pa6oruuror
opraHr.r3arlnH coquaJ.rbHofo o6cJlyxusaHr,r-{?

20

024400000? - Moxere nu Brr 4art BbrcoK).ro oqerrKy KoMrereHrHocrr4
pa6orHr.rKoB opraHr,r3arluu coqualrbHoro o6cnyxueaHus?

20

0245000001 - Moxere rur Brr Aarb Bbrcoryro orIeHKy r,r3Meueur{.rrM
KaqecTBa xrr3Hr.r B p$ynbTaTe [oryqeHr,rq coutr€rJrbHbrx ycnyr B
opraHH3auHLI couaaJrbHoro o6cayxusalryu?

20

J245000002 - YgouerropeHHbr nu Btr ycloezxrr.ru npeAocraBJreHxt
loqlranbubrx yclyr (a roM qrrcJre xuJIrrM uotr.teuqeuuenr)? 20

0245000003 - V4onnereopeuHbr rn4 Bu yclooxalrr rpeAocraBrenr.rt
cor1fiaJrbHbrx ycryr, B ToM rrrzcJre H€rJlnqtreM oOopy4onauua 4lr
trpeAocTaBJreHr{r coqr{aJrbHbrx yclyr?

20



YgonrernopeHuocrr
KaqecrBoM o6cnyxuaanlra

B OpraHr.r3ar{lrr{

)245000004 - VAosrereopeHHbl JIII Bu yc.nonurul4 rpeAocraBJleHl4t

)oIII{aJIbHbrX yoJryr, B TOM TII,ICJIe Ur.r:ranUeU?
20

1245000005 - YgoeleToopeuHbr JILI Bu ycronaxur4 rrpeAocraBJreHr4t

lorlrlaJrbHblx ycnyr, B ToM qllcJre yAoBJrerBopeHnrx lte6elrro, MtrKI,tM

AHBCHTADCM?

20

1245000006 - YgoeaernopeHHbl JILI Brr yc.tronr.raull [peAocraBJreur/rt

toqEiIJrEHErx ycJryr, B ToM rII,IcJIe yIoBJI9TBOpeEHbrX npeAOCTaBneHr4eM

loquiulbHo-dblToBbrx, [apI{KMtxepcKI,IX u rr4rr.IeHlr.recr<rx ycnyr?
20

)245000007 - Y4ouernopeHHbl JII,I Bu ycnonuaur{ rpeAocraBJreHnt

tollr{aJrbHblx ycJlyr, B ToM qI,IcJIe xpaHeHI{eM JII,IqHIIX Seqefi?
20

)245000008 - VgoanernopeHHbr Jrr{ Bn ycronurur{ npeAocraBJreHnt
)oquaJrlubrx ycJryr, B ToM qncJle o6opyAoBaHHbrM AJrr r.rHBaJruAoB
IaHLITapHO-rErr.reHI{qecKlrM nouerqenuen?

20

)245000009 - Y4ouereopeuHbr rrr.r Bu yc.nonvruu rpeAocraBrreur4t
loquajrbHbrx ycJryr, B ToM rrucre caHr,rTapHbrM co,qepxaHueM
laHr{Tapuo-TexHlrqecKoro o6opyAonanrna?

20

12450000010 - Y4oorernopeuurl JrI.r Bu ycnonuxur4 rperocr.rBJrenr.rt
loquairbH6rx ycJryr, B ToM qI,IcJIe noptAKoM o[Jrar6r coquaJrbHLrx
vclvr?

20

1245000001 I - Y4onne:rnopeHnbr Jrr,r Brr ycnonuxura rrpeAocraBJreHut
loqualrbubrx ycJryr, B ToM ru4cre rout[ugenuuarbHocrbro
frpglocTaBJreHlrJ{ cour{aJrbHbx ycJlyr?

20

)24500000 12 - YAoere'rsopeHubr Jrr,r Bu ycronurrr,rn npeAocraBJrenr.rt
]oqlr€urbnbrx ycnyr, B ToM rrucJre rpar[arorrr noceuleHuft
poAcrBeHHr.rKaMr{ B opfaHr.r3arlr4r.r coq[ilrbHoro o6cryxr,rBaHr4r?

20

)2450000013 - Y4onaereopeuHbr rrr.r Bu ycroeuaur npeAocraBrreur,rfl
loquaJrbHbrx ycJryr, B ToM qlrcJre [epEoAr.rrrHocTbro rrplrxoAa
]ou[aJrbHbrx pa6oturros Ha .rIoM?

20

)24500000 I 4 - YAosrsrsopeuubr Jrr.r Bu ycronurrr,rlr npeAocraBJregr.rt
loquaJlbHbrx ycJryr, B ToM TILIoJIe onepaTuBHocTblo pellleHl4t

aonnocos?

20

02450000015 - Y4oueroopeuHbr rrr.r Bn raqecrsoM rpoBoAr.rMrrx
uepoupurrEfi, rrMeroqfix rpynnonoft xapaKrep (os4oponurerumx,

4ocyronux)?

20

i2450000017 - loronu ltrr Bn peKoMeHAoBrlrb opraHrr3arlurc
loqtl€urbuoro o6cryxr.rBaur,rr poAcrBerIHr4KaM r,r 3HaKoMbrM,
HyxAarour.rMcr B corlr{aJrbHoru o6cryxueauuu?

20


