
IIPOTOKOJI
pa6o.rero 3aceAaHnfl O6qecrneHHoro coBera
Iocy.uapcrBeHHoro 6roAxetnoro yrrpe4AeHrrfl

<<I(oun.nerccurrft qeHTp coqnaJrbHoro o6cryxrrBaHrrfl HaceJreHrrfl
ropoAcKoro onpyra ropoA rftcaJroscK))

23.06.2020rorc Jt 3

Mecro rpoBeAenr.rs:
r. rkanoncr yr. EernHcKoro a. 53 ria6. Ns 9
(e4anue fBy (KIICOH ropo4cKoro oKpyra ropoA rlnaroncr>)

IlpncyrcrnoBaJrrr rrJreHbr O6qecrneHHoro coBera:

IOHr,rqxas ,{uperrop fBY <rka-uoscrzfi AoM - }rHTepHar .ryrfl
Enena A-nerceesHa rrpecrapeJrbD( vr I,IHBaJrr,rAoB)) ", rrDence,uareJrb

O6uecrnennoro cosera IBy (<KUCOH
roporcrcoro orcpvra ropoA rftcaloncx>>.

Tyrona 9neu Vraroecxofi pafionnofi opraHr43arluI,t
Py([nna KoncranrvHoBna HuxeropoAcrofi o6nacruofi opraHr.Ba{r4}r nMeH}r

Anexcan4pa Hencroro O6qepoccuficrofi
o6rqecrnennofi opraHr,Barlr{r{ "Bcepoccraficrcoe
o6rqecrno I,IHBarv4on ".

rle6epena

CserraHa Huronaenna.
Cuer1varr,rcr no coq}rarnnoft pa6ore, [peAcraBurenb
rpy4oBoro KoJrJreKrLrBa fBY (KUCOH ropoAcKoro
oKpyra ropoA rkaroncro>.

flarusa flpe4ce4arenr nercpancrofi oprrur,r3arlur4
Ansa Bacunrenna yqpex,qenuft coqlrurnbnofi garruarrr.

3afiKosa PySuHa Mr.rxafinoeua flpe4ce4arenr pafiouuoro Cosera Berepauoe.

ffpur.nameHHbre:

l. fopurrona llapuca flannoeHa - Ar.rpeKrop fBY <KUCOH ropoAcKoro orpyra ropoA
9Karoscr>.

2. Illecreneposa Harams Bareprenna - 3aMecrr4TeJrb AlrpeKTopa no o6qzu noupocanr fEY
dIICOH ropoAcKoro oKpyra ropo4 9rcaroncru>.

3. flapanzvena l4purua IOprenua - 3aMecrurenb Ar,rpeKTopa rro MeAr{rlr{ucr<oft .racru fBV
<KtlCOH ropoAcKoro oKpyra ropoA 9rzuroeco).

4. ,{onrauona Enena Bna4nrunponna c[eq[ulrlucr rro coqrnanrnoft pa6ore orAeneur4r
coqrarrbHo-KoHcynbrarzsHofi rroMorqlr, cercperapr O6uecrneHnoro coeera fBy (dtUCOH
roporcrcoro orcpvra ropon rlrcaloncro>.

Ha saceAannu OdqecrBeHHoro coBera rrpncyrcrByror 5 rrJreHoB O6qecrsenHoro conera us 5,
KBOpyM AJrfl rrpHHflTrrfl pemeHHfl nMeeTcs.

I. 06 rrrorax anrcerrrpoBaHrrs, rpaxAaH - noJryrrare.ueft coqnaJrbHbrx ycJryr. Ilponegerure
negasrcrilroft orleHKrr KarrecrBa pa6orrr IBy (KIICOH ropoAcKoro oxpyra ropoA



rficaloncro> B cooTBeTcTBrrrr c KpIITepnsMr.r V rIoKa3aTeJIqMIrr yTBepr(AeHHbIMrl

Mlln1rcrepcTBoM coqrraJrbrroft no.lrnruXll HnxeropoAcKofi o65acTn.

(aorura,q.*rK - E.A. IOnuqrax)

ognaxouneHrle rrJreHoe o6lqecreeHHoro coBera c urofutMll arrKerllpoBalJuIfl' rIpoBeAeHHbIMlI

cpeArl20 rpax,aaH.
B pesynrrare aHKerlrpoBa1vrs.ycrilrroBneHo, llro Bce pecrloHAeHTbr xopomo un([oprvrupoBaHbl

o pa6ori fBy 6IICOH ropoAcKoro oKpyra ropoA rka-noscK), yAoBnerBopeubl ycnoBI'LIMLI

npeAocTaBneHr,nr coquzurbHbn< ycJlyf, AOBOJIrFIrI OTCyTCTBLIeM oqepeAefi IIpII [onyqeH]I]I

coqflanbHbD( ycJryf. cqllraror repcoHaJr fBy (KIICOH ropo4cKofo oKpyfa fopoA qralOncK)>

KoMrrereHTHbrM, BexJrrrBbrM, 4o6poxenareJlbHblM. Bce onpaurl4BaeMble yAoBJrerBopeHbr KaqecrBoM

ycJryr r4 roroBbr peKoMeHAonarr fEY (KIICOH ropoAcKoro oKpyra ropoA r{r<anoscK) B KarlecrBe

IIOCTaBTqIIKa co{}IaJIBHbD( ycnyr poAcTBeIIHIIKtIM [I 3HaKOMbIM' Hyx'{aloryIMct B COU}IUUIbHOM

o6crryxunanura.
Bce .uren' O6qecrseuHofo coBera o3uaKoMrrJrr,rcb c un$oprrlaquei]r pasvterqennofi na

o(fuqualrnoru cafire a ua un([opMarl]roHHbx cTeHAax B 3AaH]II'I fBy (KucoH ropoAcKolo

oKpyra ropoA rkaloncr>.

B pesy6rare rrpoBeAeunoft pa6orur AaHa He3aBvrcvwar orIeHKa KatlecrBa pa6orrr fEY

dIICOH ropoAcKoro oKpyra ropoA r{ranOSCK) B COOTBeTCTBTILI C Kp}ITepI',IJIMI4 }I TIOKa3aTeJUMI',I

neganncuuoft orleHKrr KaqecrBa, yrBepx,4euHbrMlr MunncrepcrBoM coqllanrnofi IroJrI{TI{KlI

HuxeropoAcroft o6nacru.
Pemnnu:
,{arr nouo)Kr,rreJrbrryro oqeHKy AeflrenbHocru fEV (KIICOH ropoAcKoro oKpyra ropoA

r{naroscK) r{ [prrcHarb rrpeAocraBJueMble coqvarlbHble ycnyru KaqecrBeHHbIMlI rlo urorau 2

KBapraJIa 2020 rola.
fOIoCOsaIfi: ((3D) - 5 .rel, KIpoTI'IB)) -0 uel, (BO3AepxUUIucr>> -0 qen'

il. O [poBeAeHr{r.r OoqecrBeHrrbrM coBeroM rrprr MrrHrlcrepcrBe coqrraJrbHofr nolnrnru

HnxeropoAcroft o6;racrn n 2020 roAy H$asncuMoft orleHKrr KarrecrBa oKa3aHrrfl ycJryr B

IEy (KUCOH ropoAcKoro oKpyra ropoA rlraloncro>'

(aornat rur - JI.[I. f opmr<ona)

fopurxona JI.;I. npouu(foprrlrapoBarra qrreHon O6qecrBeHlrofo coBera o roM' 'rro fEY

<KI{COH ropoAcKoro oKpyra ropoA qXa-nOnCrO BKJITOTIeH B nepeqeHb oprarrrrca[uft coquanbHoro

o6clyxruanux HaceJreHur, B orrro[renrr]r KoropbD( 6yaer [poBeAelra He3aB]IcrIMtuI oueHKa

KaqecrBa oKa3arrl{r ycJryf s 2020 rony (n coorBercrB]ru c llpunoxelrr4eM K rlporoKony 3aceAar{ut

O6qecrseuqoro coBera npv Mr,rHlrcrepcrBe coqlruurbsofi uolnrurce HuxeropoAcrcofi o6nacn'I or

11.02.2020 Nr 7).
Pemnln:

I4u(f oprrlaumo rpllHtrb K cBeAeHIaIo.

III. pa6ora IEY (KUCOH ropoAcKoro oKpyfa fopo,q rka.noncK)> B ycJroBrrflx pexrrMa

rloBbrrtreHHofi roronnocrrl.

(aor<naaqrar - I4.IO. flapanuuena)

B cssgu co cJro)r(Hofi snnqeruuoJrofrrecKofi o6cranosxofi u B IIeJrfi o6ecneqenuq caHlrrapHo-

KaparrrHHHbx ueponpuxrrui cBf,3aHHbrx c yrpoeofi pacnpocTpaHeHl4t B Huxeropo4cHofi o6lacrH nosoft

nopo"o""pyqrofi-un$errryru (COVID-l9) npl,rocraHoBJleHa pa6ora orAeJIeHHfl AHeBHoro npe6unarur 4o
- nolllruru Hroreropo4crofi o6lacrn (ocuouanue:

reropo4crofi o6nacru ot 18.03.2020r. Ns141 (O

Ba:nvls, rccyAapcrBeHHbrx 6roAxernrx yrpeNaeunfi

1fl. HaceJreHI/tD) kr rocyAapcTBeHHbrx 6roAxernrx

)qpexAeHlrft I{errp coqlraJrbHorO O6crryxr,reaHr,r;I rpaxAaH noxcwroro Bo3pacra u HHBaII'IAOB>1, npuxas IEY

6IICOH ropoAcKoro oKpyra ropoA rlxanosco; or 19.03.2020r.39 blA oO npuocraHoBrce pa6otu'

orAeJleHut AHeBHoro npe6rmanur>).



B ycnonuax KapaHTlrHa corpyAHr4Kr{ frpexAeHr4r pa6oraror B rrrrarnoM pexurrae. Ha
KOHTpOne CTOlrr Borrpoc gnr,rAeMHoJroruqecrofi 6egonacnocrr4 He roJrbKo pa6ornuroB, Ho rr
rloJlfrarenefi coqr.lanbHbrx ycJlyr. Irlncrpyrqulr o MepEx rrpe,qocropolKHocrlr npu o6cnyxuFia]Flnu
iloxs,rJrhD( rparAarr AoBeAeHbr Ao KilrtAoro pa6ouruKa, e)r(eArreBHo rrpoBorr.rrcr Moulrroprrnr 3a
BbmoJIHeHI{eru upoSzflaKTl4rlecKrlx Mepoupustutrt. ,{nx rex, KTo [poAoJrxaer BbrrroJrH.f,Tb cBoro
pa6ory, [pelycMorpeno o6ecnerreHr{e neo6xoAurvrbrurd cpeAcrBttMrr rr:r^4r4rtvrqyurcnofi sarr{r,rrrr z
crporufi KoHTponb 3a rrcMepeHr,reM TeMleparyphr rena.

Cneqrnamacrrr frpex.qeHus o6ecneueuu, MeAI,Iqr,rHcKI{Mrr MacKulMr4, [epqarKaMl,I Lr
AHTIICETITIIKTIMII.

Corpy4Hzru yrrpe)KAeHLIs [pI,IHpIMaIor fracrr,re B aKrlr.rlr <<Mrr nuecre!> uo Bpf{eH}rro }r
AocraBKe 6ecnlarnrrx [poAyKToBrrx na6opoB oArruoKr,rM rprDKIaHaM Kareropuu 65+, AoxoAbr
KOTOpbTX He IrpeBbrmaror BeJrr{rrrrHbr rrpo}Kr,rrorrHoro MuHr4MyMa vr KoropBre HuxoA'Tcr Ha
ctlMoI,I3oJItquLI Bo BpeMs rraHAeMprr4 KopouaB[pyca. Axqur [poxoAr.rr He roJrbKo B r. rfraloncre,

Ho I{ rlo BceMy oKpyry, oxBaqeHbl Bce HaceJreHHbre rryuKTrr, Bce orAaneHnbre AepeBHr,r. Ha6oparvrz
rIpoAyKToB nepeofi ueo6xo4zuocru, o6ecneqeHbr 6oree 600 Hyx1arorqlrxcr xrareneft ropolcxoro
oKpyra ropoA rkanoecK.

Aouarrrnrafi pexs,IM rn co6mo4eHlre [pr,rHrlr,rrroB cttMor,Bonrrlrrrl rrpoAonx€m 4eficrnonarr.
B rpynne prlcKa - unBaurnrrr, JIIoAII npeKJIoHHoro Bo3pacra rr nroAlr, lrMerorque rrlr(eJrbre
xpoHl,IqecKr,Ie sa6orena[v[) Koropble caMocrosreJrbHo He Moryt cxoAr,ITb B ilrrreKy 3a
JIeKapcrBttMI{, B M€tr€l3lalr 3a npoAyKTaMrr }r roBapaMr,r [epBoft neo6xoAlrMocrr{. Cnequzurr.rcmr
cpounoft crryx6u oKutsbrBalor [encrrouepaM r{ }rHBirJrr{AaM cBoeBpeMeHHyro noMorrlb no AocraBKe
xIlI3HeHHo neo6xoAraubD( neKapcrBeHHhD( rrpelaparoB 14 rrpoAyKToB rrr4TaJ{us,. B aKrlr,r}r raKxe
npr{HI,IMtlIor fracrl4e rJIaBbI Teppr.rropr,rulJrbHbD( orAenoB Bcex a,4Mr{nucrpaqufi ropoAcKoro oKpyra
ropoA rl<anoncr lr Bonorrrepbr.

Pemn;ru:
l{u(popnrau}rrc rpnurrb K cBeAeHrrro.

flpe4ce4arenr O6uecrBeHHoro coBera

Cercperapr O6qecrseHHoro coBera

.A.IOnlrqras

.B. flonraHona



Ilpuroxenne I
K npororoJry pa6ouero 3aceAaH[q

O6ulecrnenHoro coBera
fEy "K(COH ropo4cKoro oKpyra ropoA rlnaroncr"

or 23.06.2020r. Jt{b 3

}ITOII4 AHKE TI4POBAHI4fl

rro KprrreprcM r.r rona3areJrflM He3aBr{cuMoft oqenrcn KaqecrBa paborbr IBy "KIICOH ropo4cnoro
onpyra ropoA tlKaroncK" n cQepe coqrraJrbHoro o6c.lyxnBanrrfl

KoJr-Bo o[porneHubrx: 20 qe;I.

]1! Kpurepnft Iloxarareru
Kor-rc

onpoueHHbrt

Kon-rc
onpoueHEbrx

ila HET

I
Otrprrroc:rr r,r

AocrynHocrb r.rni[opruaqlru
o6 opranusarlnr.r

02410000017 - Y4onnernopeuubr rrr Brr raqecrsou, nolnorofi u
AocrynHocrbrc unr[opnraquu (npu navnom o6parrlenua, no releQoHy,
na o$uquanruou caftre opraHr.r3arllrr4 coquurbuoro o6crryxunanlrr) o
pa6ore opraHr.r3aqrfir coqutulbHoro o6crryxunanux, B ToM qucne o
rrepeqHe r4 rrop{AKe [peAocraBnenlrr coq[aJrrurrx yc.n1'r?

20

2
Kout[op:rnocrr ycnonrfi

)242000006 - C.{uraere ru Bn ycronur oKa3aHr.rr ycrryr 4ocrynuuruz? 20

qocTyrlHocTb lrx floJrrreHlrt
0242000008 - Oqenunaere ru Brr bnaroycrpoicrBo u coAepxaHr4e
noMeuleur4.rr opraHl€aqur{ coIIlIElJIbHoro oOcrryxunanlrr r4 Teppr.rropru,
na ro:ropoft oHa pacrlonoxeua, rarc xopoutee?

20

3
Bperr.tr oxr.r4anur

lpeAocTaBJreHvs y cJryru

0243000001 - Bperr.ra o)Ktr4anlafl. npreMa K crrerlrlalucry opraHr{3arrw

corlr4turbHoro o6cryxunanur nprl Jrr{qHoM o6paqeulru AJrr rroJr} reHu,
uu([opruaquu o pa6o:re opraHr.r3arl[u coq[€urbHoro o6c.uyxlrnanlr.a
nopSqKe rrpeAocraBJreHnt coquaJlbHblx ycnyr*

0243000002 - Oxn4arlr ru Bu rpeAocraBrreHr.re ycrryru r
opraEr.r3arlrru coqlruurbHoro o6cnpr<[saHras 6oruue cpoKa
ycraHoBJreHHoro npLI Ha3uaqeuuu 4annoft yuryru?

20

4

,{obpoxera, eJrbHocrl,
BengluBocTb.

KOMIIETCHTHOCTb

pa6oruuroe opraur{3arlr{r.r

0244000001 - Moxere rv. Brr Aarb BbrcoKyro orIeHK)
4obpoxena:reJrbHocrll, Be)Klrr,rBocrr.r r{ BHaMareJrbnoc:ru pa6ornuror
oDraHlr3aur{I{ cour4aJrbHoro oocryxfisaura.f,?

20

0244000002 - MoNere ;rlr Bu gatr BbrcoKyro orIeHKy KoMnereHrHocrr4
pa6orHuroo opraur43aq[r4 colll4anbnoro o6c.nyxrnnauur?

20

0245000001 - Moxere ru Brt Aarb BblcoKyro orIeHKy lr3MeHeHr.rrM
KaqecrBa )ru.r3Hr.r B pe3yJrErare rroJrrreHrur coulrnJrbHhrx ycJryr B
oDraHI{3aIIuI{ corlrlturbHoro o6cJtyxnsauur?

20

0245000002 - Y4ouernopeHHbl JII{ Bu ycronurrur [peAocraBneHr.rt
coqIraJIbHbIX ycryr (n roM tII,IcJIe xLIJIIIM nonrerqenr.reu)?

20

0245000003 - Y4oenernopeHHbl ila Bu ycnonlrrrur rpeAocraBneur{t

coquanbubrx ycJryr, B roM tILIcJIe HaJr[qrdeM o6opygonanux 4.ra
trpeAocTaBJreHr.rJr coqrra]snllx yclyr?

20



0245000004 - Y4ouernopeHHbr Jrr{ Brr yclonlraur4 rpeAocraBJreHu,
coqlrzrnbHBlx ycJryr, B ToM rrr,rclte nnranueu? 20

0245000005 - Y4onlernopeHHbr Jrrr Brr yclonuxruz rrpeAocraBneHr4,
coqlraJrbHblx ycryr, B ToM rrllcre yAoBnerBopeHnrx ve6elrro, MqrKr.rM
rureeH:rapeNa?

20

0245000006 - YgorureroopeuHhr Jrr,r Brr ycnoruxlrr{ npeAocraBJreHr{,
coquurEHblx ycIyr, B TOM rrr,ICIe yAOBJIeTBOpeHHbTX [peAocTaBJIeHr4eM
coquaJlbuo-6brroBblx, [apr,IKMaxepcKllx E r[rr4en[rrecrrn ycnyr?

20

0245000007 - Y4onleruopeHHbr Jrr{ Bu yclouauu rpeAocr€tBJreHr{,
coqlranbHblx ycJryr, B ToM r{Ucrre XpaHeHUeM JII,MHETX Berqefi? 20

0245000008 - Y4onlernopeHHlr Jrr{ Brr yclonuxruu [peAocraBneHr4t
coq[aJrbHbrx ycnyr, B ToM qr.rcJre o6opyAoBaHHbrM AJrr truBaJrr.rroE
caHr.rTapHo-rr4rr{euurlecKLl M noueulenueu?

20

0245000009 - Y4onreruopeHHbr Jru Bu ycnonnrrrau npeAocraBneHr.rt
coqEurbHbrx ycJryr, B ToM qr.rcJre caHr{TapHbrM coAepxaHr{eM
caHETapHo-TexHr,rrrecKoro o6opyAoBaHr4r?

20

024500000 I 0 - Y4onneraopeHHbr Jrr{ Brr ycnoouxrr,ru [peAocraBneHr.rt
torlr4tulbHbrx ycnyr, B ToM TILIoJIe IOpTAKOM OrUIaTbr coquiulbHbrx

|/CJIYT?
20

0245000001 I - Y4onnernoperuBr Jrlr Bu ycaonualrr4 rrpeAocraBJreHr,rt
coqlrzulbHblx ycJlyr, B ToM rrr,Icre rouQu4enquanlHocrrro
qpeAocTaBJreulrr coqlraJrbHbrx ycnyr?

20

02450000012 - Y4onnemopeuHhr Jrr.r Bu ycloou.av[ [peAocraBJreHrlt
coqlrarrbHbrx ycnyr, B ToM rltrcJre rpa!$nrcona nocerqenufi
poAcrBeHur.rKaMlr B opraua3arlu[ coqfizlJrbHoro o6cn]ryorsanr.rr?

20

02450000013 - YgonnereopeuHbr Jrr{ Bu yc;ronuxuu npeAocraBrrenr.rt
coq[afibHbrx ycnyr, B ToM qucJre lep]roAr.rqHocTbro [puxoA€
corluturbHbrx pa6orHr.rKoB na Aoru?

20

02450000014 - Y4onnerropeuHbr rrr.r Bn yclonurv[ rpeAocraBrreHr,rt
co{uaJrbHbrx ycnyf, B ToM qr.rcJre onepaT}rBHocTbro perueHr4rr
BOnpocoB?

20

02450000015 - V4ouernopeuubr rrr.r Bu raqecrsoM rpoBoAr.rMbrx
ueponpmrufi, r.rMeK)qrx rpynnonofi xapaKrep (osgoponn:reaurrx,
4ocyronrx)?

20

02450000017 - forosu rr.r Bu peKoMeHAoBarb opraHlrrarlfiro
corlr4aJrbHoro o6cJryxr.rBaHr4r poAcrBeHHr.rKaM 14 3HaKoM6rM.
qDKAaroqr,rMcr B coquiurbrroM o6crryx[nanur?

20


