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Enena AnexceeBna [IPECTAPENBIX U HHBAIAIOBY.

boponnna Crnenuamiict no coumanbHON paboTe, mpejcenaTelb

Ceernana Hukosaesna, npogcorosnoro komutera [' BY «KIICOH ropoackoro

OKpyra ropoJ; UkamoBck».

Ilaxuna [Ipencenarens BETEPaHCKOM Oprasm3anuu
Anna BacnnbeBHa YUPESKACHUH COIMAFHOM 3alATHI.

3aiikoBa Pydpmra MuxaitmosHa Ipencenarens paiionnoro Coseta Betepanos.
IIpurnamennsie:

1. Topmxosa Jlapuca IlaBnoBHa — ampexkrop I'BY «KLICOH ropoackoro oxpyra ropos
YkamoBck».

2. Ilecremeposa Haramss BanepbeBHa — 3aMeCTHTENH AUpeKTopa mo oOmuM Bompocam ['BY
«KIICOH ropozackoro okpyra ropoa UkamoBck».

3. TIlapanmueBa VMpuna IOpreBHa - 3aMecTHTENb AUPEKTOpa MO MEAUIMHCKOM dactd ['BY
«KITCOH ropoackoro okpyra ropoa YkamoBcky.

4. Jlomranosa Enena BmagmmupoBHa — CcHENUMATMCT 1O COHMANBHON paboTe OTHEICHHU
COIMANIbHO-KOHCYJIFTaTHBHOHN IIoMoINH, cekperapb Ob6mecTtBennoro copera 'Y «KIICOH
TOPOACKOT0 OKpyra ropoa UkaioBeiy.

Ha 3aceqannn O0mecTBEHHOr0 COBETA NPUCYTCTBYIOT 5 wieHoB O0IIECTBEHHOT0 COBETA H3 5,
KBOPYM /IUIsl IPAHSTHS pelIeHHs UMeeTCs.

I. O0 mTorax aHKeTHPOBAHHSA IPAKJIAH - HOJyvaTesaeil conuaabHbIX yeayr. Ilposenenue
He3aBHCHMOM onenkn KadecrBa paborel I'BY «KIICOH ropoackoro oxpyra ropojg
Uka/l0BCK» B COOTBETCTBHH ¢ KpPHTEPHAMH M - MOKA3aTEISAMH, YTBEPKICHHLIMH
MunucreperBom conuanbHoii moutukn Huskeropoackoii o6iacru.

(moxnamuux - P.K. Tyrosa)
OsnakomieHne wieHoB OOIIECTBEHHOTO COBETA C HTOraMH aHKETHPOBAHMSI, TPOBEICHHBIMHE
cpesm 20 TpaXkaaH, HOIyYarOIHUX YCIYTH B IOJIYCTAI[HOHAPHON (opMe 00CTyKUBaHHS.



B pesymerare aHKETHpPOBAaHHWA YCTaHOBICHO, WYTO BCE PECHOHJIEHTH  XOPOIIO
uHpopmuposansi 0 pabore I'BY «KILICOH ropoackoro okpyra ropos HYkajaoBCK», YAOBIETBOPEHBI
YCIOBHSMH TIPEIOCTABICHUS COIMAIBHBIX YCIYyT, HOBOJBHBI OTCYTCTBHEM OdYepelel IpH
nmojydeHun coruaibeix yciyr. Cumrator nepcoHan I'BY «KLJCOH roponckoro okpyra ropoj
YKamoBCK» KOMIIETEHTHBIM, BEXIIUBBIM, K0OpoxenaTeabHbM. Bee onpamuBaeMble yAOBICTBOPEHEL
KagecTBOM yciIyT u rotoBel pekomernoBath I bY «KIICOH ropoackoro okxpyra ropoj YkamoBck»
B Ka4eCTBE IMOCTABIIMKA COIHAIBHBIX YCIYr POJCTBEHHHKAM H 3HAKOMBIM, HY)KIAIOIMMMCS B
COITMATTbHOM OOCTYKHUBaHHM.

Bce unensr OOIIECTBEHHOrO COBeTa O3HAKOMHIINCH ¢ HMH(pOpManuei, pasMeleHHod Ha
opumuansaoM caiite I'BY «KIICOH ropoackoro oxpyra ropox Uxamosck», Ha caiiTe
www.bus.gov.ru 1 Ha mHOOpMaIMOHHEIX cTeHIax B 3manuu ['BY «KIJCOH ropoackoro okpyra
ropox UKanoBcky:

— ¢ uHpopMaIiei 06 ycTaHOBIEHHOM rocy1apcTBeHHOM 3ananun Ha 2018rox;

— CBEICHUSIMH O ITPOBEICHHBIX KOHTPOJIBHBIX MEPOIPHUATUSAX U UX PE3Y/IbTaTaX;

— ¢ OCHOBHBIMH HOPMAaTHBHO-IIPABOBBHIMH aKTaMH, PETAMEHTHPYIONUME JIeSTelTbHOCTH
yIpeKIeHHH COUanbHOro oocnyxxuBannsa B Huxeropoackoit obnactu;

— ¢ uHpOpManHei 0 MPOBEACHUN COLUAIBHO-3HAYUMBIX MEPONPUATUH, POBOJUMBIX I
JKUTENEH OKpyra U T.JI.

B pesynbrate mpoBemeHHOM paboOTHI AaHa HE3aBHCHMas oleHKa kadecTBa paborsl I'BY
«KICOH ropoackoro oxpyra ropo UkalnoBcK» B COOTBETCTBHH C KpPUTEPHAMH M IOKa3aTeIsIMHU
HE3aBUCHMOM OIIEHKH Ka4eCTBa, YTBEPXKACHHBIMH MUHHUCTEPCTBOM COIUAIBHOH MOJIMTHKH
Hmxeroposckoit obnactu.

Pemuin:

Hate monoxwurenpHyro ouneHky aearenpHocTH 1'BY «KIJCOH ropozackoro okpyra ropo
UkaloBck» M MpPH3HATH MPEIOCTABISIEMBIE COIUMANbHBIE YCIyrH KadecTBeHHbIMHM Mo mToram III
kBaptasa 2018 roma.

[onocoBaiu: «3an- 5 uen, «apoTus»-0 uen, «Bozaepkanuce»-0 gei.

II. O mposemennu J[{HS OTKPBITHIX [Bepeill B OTAeJEHHH [JHEBHOr0 IpeOLIBAHHS
TocynapcrBenHoro OromxerHoro ydpexaeHus «KoMIUIeKCHBIH IeHTP COLHAJIBHOIrO
o0cay)XHBaHHUS HACEJEHHS rOPOACKOro oOKpyra ropos YUxamosck».

(moxnamumk — JL.IL.T opikoBa)

B VI kBaprane 2018 roma B OTACICHUH AHEBHOTO NpeOBIBAaHUS INIAHMPYETCS IPOBECTH
JleHb OTKpHITHIX jBepeif. Ilens HaHHOTO MEpPOIPHATHS IPUBJICUCHUE HOBBIX KIHMEHTOB, a TAKXKE
pekiiaMa MpeNoCTaBIIEMBIX COIHAJIBHBIX YCIYr M HH(QOpMHUpOBaHWE TIpaxiIaH 00 aKTHBHOM,
HHTEPECHOM BpeMS NPENPOBOXKACHUN Ha Oa3e OTAeIeHuU.

JLIL I'opmkoBa npuriacuia wieHoB OOIECTBEHHOTO COBETAa IPUHSITH aKTUBHOE YYacTHE B
MmeponpusaTad. O Tounoi gare Wiensl OOmecTBEHHOro coBera OyAyT HpoWH(GOPMHPOBAHBI
JIOTIOJTHUTEILHO (Pa30CiiaHbl MPHUTIIAIICHNS).

Pemnin:
1. IlpuHAT, y4yacTHE B MEpONPHATHH: «JI€Hb OTKDBITBEIX IBEpEH» B OTIACICHHH

JHEBHOTO IpeObIBanus, kKoTopoe cocroutcs B VI xBaprane 2018 roxa.

TomocoBanu: «3ayn- 5 uen, «mpotuB»-0 4ei, «Bo3AepKaIUCH»-0 gell.

[Tpencenarens
OO01mecTBEHHOT'O COBETA : {;{*r? P K.Tyrosa
Cexpertaps

O6IIEeCTBEHHOTO COBETA Nou ua.,\ugno/ E.B.Jlonranosa




Hpunoxe

nue 1

K MPOTOKOJIY padouero 3acefaHHs

OO01ecTBEHHOTO COBETA

I'BY "KICOH ropoackoro okpyra ropoa Ukanosck"
ot 21.09.2018r. Ne 4

UTOTH AHKETUPOBAHUS

M0 KPUTEePHIM H MOKA3ATeJISIM He3aBHCHMOIi oneHKH kadecTBa padoTel I'BY "KI{COH ropoackoro

okpyra ropoa Ukasosck" B cdepe COHAILHOTO 00CTyKUBAHUS
KOJI-BO onpomeHHbIx: __ 20 yes
Kon-so Kon-s0
Ne Kpurepmnii Ioka3aTesn e
aa HET
02410000017 - YnosnerBopeHHbl JH BBl kadectBoM, 10JHOTOH H
OTKPBITOCTD H JOCTYIHOCTBIO ME(opManiy (py THYHOM OOpalleHuH, 1o TenedoHy,
1 | moctynHOCTh HHpOPMALHK [Ha OPUIMAILHOM CaifiTe OpPraHu3aliK COLMAIBLHOTO OOCTYXHBAHHUS) O 20
06 opranusaiyuu paGoTe OpraHu3allid COLHATBHOTO OOCHYXKHBaHUS, B TOM YHCIE O
ICPCYHE U TOPSKE IPEIOCTABICHAS COLHATBHBIX YCIyr?
0242000006 - Cunraere 11 Bl YCIOBHS OKa3aHUs yCIyT JOCTYNHBIMU? 20
KomdopTHOCTE yCIOBHIH
2 | TNpenoCTaBleHHA YCIyT H
JIOCTYITHOCTB HX TTOJyUeHHs! .
7 0242000008 - Ouenupacte Ju Bpl 61aroycTpoiicTBO U conepkaHHe
TMOMEIIEHHS OPraHu3alliH COLHATBHOTO 00CTY)XHBAHHS H TEPPHTOPHH, 20
Ha KOTOpO OHa PacloioxkeHa, Kak xopouiee?
0243000001 - Bpemsi 0)xHIaHHs IIPHEMA K CIIELHAINCTY OPraHH3aluH
COLIMAILHOr0 OOCITYKUBaHHA MPH JTHIHOM OOPAIICHAH JUIS TIOTY4CHHs AT
undopmanu 0 paboTe OpraHM3alMU COLMAIBHOIO OOCITYyKHBAaHHS, '
HOPSIKE NPEAOCTABICHUS COLIUANBHBIX YCIyr*
3 Bpemst oxunanus L= 1S = yelry
IPENOCTABICHHS YCIyTH
0243000002 - Oxupama xu Bel  npegocraBieHue ycinyrd B
OpraHu3alMd  COLUHAIGHOTO  OOCHyxHBaHHs  OojblIEe  CpPOKa, 20
YCTAHOBIEHHOTO MPH Ha3HAYCHUH JaHHOH yciryru?
0244000001 - Moxere Jau Bel  J1aTe  BBICOKYIO  OLEHKY]
Jlo6poxenaTeTbHOCTb, | 10OpOKENATCABHOCTH, BEXTUBOCTH W BHHMAreNbHOCTH paboTHukoB| 20
4 BEXJTABOCTD, OPraHU3alHi COLUAIBHOTO 00CHYKUBAHHUSA?
KOMIIETEHTHOCTD
0244000002 - MoxeTte i1 Bol 1aTh BEICOKYIO OLIEHKY KOMIIETEHTHOCTH
pabOTHHKOB OpraHU3aLHH . 20
pPabOTHUKOB OPraHHU3alMH COLUAIBHOIO OOCIYKUBAHHA?
0245000001 - Moxere Jiu Bbl 1arh BBICOKYIO OIIEHKY H3MEHEHHSIM
KAuecTBAa JKM3HH B pe3yJbTaTe IONYydYeHHS COLMAIBHBIX ycuyr Bl 20
OpraHu3anyH COIMAIEHOro 06CTyKHBaHHA?
0245000002 - YaoBnerBopeHHBI 1 BEI ycnoBusiMH NpesocTaBieHUs 20
COLHATLHLIX YCIYT (B TOM 4YHCIIE XKHIBIM TIOMEIICHHEM)?
0245000003 - YxoBneTBOpeHHE! JH BBl yCIOBHSIMH IIpELOCTaBICHUA
COIMANBHBIX YCAYr, B TOM 4HcCIe HaluuheM obopynosanus | 20
MPEXOCTABICHHUS COLUANBHBIX YCIIyT?




Y ROBIETBOPEHHOCTD
Ka4ecTBOM O0OCIy)KHBaHHS
B OpraHu3aliu

0245000004 - YoBieTBOpeHHB! M BBl YCIOBHAMH NPEAOCTABICHHNS
COUMATBHBIX YCIIyT, B TOM YHUCIIE THTAHHEM ?

20

0245000005 - YaoBneTBOpeHHB! JH Bbl YCIOBHAMH NPEAOCTABICHHUS
COLHATLHEIX YCIYT, B TOM YKCIE YAOBICTBOPEHHBIX MEOEIbIO, MATKMM
WHBEHTapeM?

20

0245000006 - Y0BJIE€TBOPEHHB! JIH BBl yCIOBHAMH NpPEXOCTABICHUS
COLMANIBHBIX YCIIYT, B TOM YHUCJIE YIOBJICTBOPEHHLIX IIPEIOCTABICHHEM
COIHATLHO-OBITOBBIX, TAPHKMAXEPCKUX U TUTHEHHUECCKUX YCIyr?

20

0245000007 - Ya0BICTBOPEHHE! JIM BBl YCIOBUAMH NIPEAOCTABICHHS
COLMANLHBIX YCIIYT, B TOM YHCIE XPAHEHHEM JHMYHBIX BELICH?

20

0245000008 - YIoBneTBOpEHHDI JU BBl yCIOBHAMH NIPEAOCTaBJICHHS
COLMANBHBIX YCIyr, B TOM 4YHCIE OOOPYINOBaHHBIM IS HHBAIHIOB|
CAHMTAPHO-THIMEHHUECKAM OMEIICHHEM?

20

0245000009 - VaoBneTBOpeHHB! TH BBl yCIOBHAMH HpENOCTaBICHUS
COLMAIBHBIX YCIYF, B TOM 4HCIE CAHMTapDHBIM COJEPXKAHHEM
CaHMTAPHO-TEXHUYECKOr0o 060y TOBAHHA?

20

02450000010 - YmopreTBOpeHHB! M BbI yCI0BHSAMH NpeaOCTaBIICHHMS
CONMATHHEIX YCIYr, B TOM YHCIC HOPSAKOM OIIaThl CONHAIBHBIX
yeiyr?

20

02450000011 - YpoieTBopeHHS! JiM Bl yclnoBHAMH NpEAOCTaBICHHS
COLUMAIBHBIX  YCIYr, B TOM 4YHCIE€  KOH(HACHIHAILHOCTHIO
PEIOCTABICHHS COLMANBHBIX YCIYT?

20

02450000012 - YaoBiaeTBOpEHHb! JH BBl YCIOBHSIMH NPENOCTABICHHS
COLMANBHBIX YCIYyr, B TOM 4HCIE TIpapHKOM  [OCELICHHH
POJICTBEHHUKAMH B OPraHU3aLlH COLMANEHOTO 00CTy XKUBAHHA?

20

02450000013 - Y aoierBopeHHBI JH Bbl ycnoBusaMH Hpel[OCTaBJIeHH;l]
COLMANBHBIX YCIyr, B TOM 4YHCIE IIEPHOJUYHOCTHIO TPHUXO
COLMATHHBIX pPACOTHHKOB Ha JIOM?

20

02450000014 - YnosiersopeHHB! JU Bbl ycnoBusMH IpenocTaBiIcHus
COLHANBHBIX YCIIYT, B TOM YHCIC ONEPAaTHBHOCTBIO PEILEHHS BOLPOCOB?

20

02450000015 - VYaoBneTBOpeHHH! JH BB Ka4yecTBOM NPOBOJHMBIX
MEpONPHSATHH, HMMEIOIIMX TPYNNOBOH Xxapakrep (03I0POBHTENBHEIX,
IOCYrOBBIX)?

20

02450000017 - TotoBel Ju BBl pEKOMEHAOBATH OPraHH3ALHUIO
COLMANEHOrO  OOCHYXKMBAaHHA  POJACTBEHHHKaM M 3HAKOMEIM,

HyXIAIOLUMMCS B COLUAIPHOM 0OCITY)KHBaHHH?

20




