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o pa6ore OdqecrserrHoro coBera rocyAapcrBeHlroro 6roAxernoro yqpe?KAelrus

<<Itouulerccnrrfi rIeHTp coqrraJrbHoro o6cry)KrlBalrrlfl HacereHuq

ropoAcKoro orcpyra ropoA 9rcaroscro> sa202l ro1

Pa6ora O6IqecreeHnoro coBera B 2021 roAy 6rua HarpaBJIeHa Ha perreHl4e

TeKyrqnx 3a.qaq pa3Btrrvfl n e{Qerrneuofi Ae.f,TeJlbHoctn fEV (KUCOH ropoAcKoro

oKpyra ropoA rlKanoscr> (,qanee Y.rpex4eHrae).
O6uecrsennrrft coBer s 2021 roAy onpeAeJIHJI gr,^r' ce6r. cJIeAyIoIqIae HarIpaBJIeHI,IlI

AetTeJIbHOCTr4:
- coAeftcrsue B perrreHLru reKyrrll4x rr rtepcrrelffuBHblx 3ap.aq pa3Bvrrrrs, 14

esrf errunnoro Synrql{oHl4poBanux Yupex reHvIs' yJIyqureHLIl pa6oru;
- coAeficrsue B froBbrrnenwr uH(popuaquonnoft orKpbITocrI,I Yupex4 elaws.

Opranuraqzr AerreJrbHocrkr O6rqectseHHoro coBera crpolrJlacb Ha ocHoBaHuI{

roJrolreHr4r o6 O6rqeqseHHoM coBere fBy (KIICOH ropoAcKoro oKpyra ropoA

Ilranosco), B coorBercrBr4tr c rrJraHoM Meporrpl4llTufi sa 2021 rol. Bce sauraHllpoBaHnbre

Mepolpntrl,Lf, BbrrIoJIHeHbI B fIoJIHoM o6reue.
B 2021 ro4y 6rrno [poBe,ueuo 5 saceplavwit O6ulecrseHHoro coBera, Ha Koropbrx

paccMarpr{BaJrlrcb pa3ruqHbre Boupocbl rro oKinaHrIro coAefictsl,If, Yupex4euzro B

coBeprIIeHcTBoBaHrrLl Ae.f,TeJrbHocTr4 no IIpeAocTaBJIeHI4IO COqUiLIIbHbIX yCJIyI HaCeJIeHilIO,

ocHoBHbrMrr r43 Koroprrx 6ruu:
1. AHarrs nn$oprr,raquonsofi orKpblTocrz YupexreHvfl;
2. (Dynr<quu o6rqecrseHHoro Korrrpon.fl 3a AetreJlbHocrbro YupeN4enux;

3. V.racrue B coullalrAo-3HaqprMbrx MeponpIluITLIrIX vt o6rqecrseHso-nolegnofi

AeflTeJrbHogTI{.
flo urofaM rrpoBeAeHHbrx sacep;anuia O6qecrseHHoro coBera cocraBJIeHbI:

nporoKorr Ns 1 or 09.02.21r., nporoKon Ns 2 or 25.03.21r., npororon J\b 3 or 25.06.21r.,
nporoi<or Ns 4 or 27.09.21r., rrporoKor Jtlb 5 or 24.12.21r., Koropbre pa3MerrleHbl Ha
o$uqualruoru caine Yvpex4enu.r B zn$oprraaquoHHo-KoMMyHl4Kalluounofi
<Irlnrepner>.

Ana.n[r [ndop]raqnonnofi orrcprrrocru YqpencAenr'rq
B re.reHlre 2021 roAa qJreHu ObqecrBeHHoro coBera aIoI4BHo BKJIIoqaJIktcb B

unsopuaqroHHo-pa3brcHr{TeJrBHyro pa6ory cpeAl4 HaceJleHzt o AeflTeJlbHocrll
YupeNgenrar.

Aualzsupyr znQopMarlrroHrryro orKpbrrocrr V.rpotpLela:zs, tuIeHbI O6qecrseHHoro
eoBera orMerr4Jru, rrro n Yupex4envrn uuQopuupoBaHlllo HaceJIeHVrI yAeJulercfl AoJIlKHoe
BHr{MaHpre. I4cro.rHuKaMLr un$opurapoBaHllrl HaceJIeHI4t o Ae-[TeJIbHocrLI Yupex4euvIs5 o
rrpeAocraBJrfleMbrx coqlrzrJrrHbrx ycJryrax tBr-f,Iorcf,: cpeAcrBa rr4accosofi uuSopruaqlln
(o6IqecrseHHo-rIoJII,ITrIqecKaf,
corlr4iurbHbre cerl,I <Tnrrrep>
YupexAennu, 6yroterrr.

O$zqna.lrrnufi cain
npocrpaHcrBo cerul ZHrepuer

ra3era <3Haur>), oQuquanrHuft cairr Yvpex4euu.a,
v <<BKourarre>>, a raKxe lrn$opruaqLloHHLre creHAbr

YupeNgenrax BKJIIoqeH B eAHHoe zn$oprvraqlloHHoe
B KaqecrBe o6qeAocrylHoro pecypca c cereBblM aApecoM

http://chk.cso52.ru/ r coAep)Kzr un$opMauwo o AetreJlbHocrl4 fBy (KUCOH ropoAcKoro
oKpyra ropoA rlnaloncr) B coorBercrBrrn c $eAepa;rbHblMpl I4 o6racrHhlMl4 HopMarIlBHbrMI,I



rIpaBoBbIMI'I aIffaMI4, pefJraMeHTl4pyroquM[ AeflTeJrbHOCTb B Coepe corlr4nJrbHofi sarqnrrr
HaceJIeHI'IlI. 9nenrr O6qecreeHHoro coBera ranv BbrcoKyro orIeHKy ransoprvraqlronuoft
HanoJlruleMocrv o$raqnaJlbHoro cairca Yvpex4enurs, Ha KoropoM frocerr,rreJrw caitralrMeror
Bo3Mo)KHocrb o3HaKoMlITbct c ocHoBHoft 4errenbHocrrro VupeNgeHvrs., eto 3a1aqraMu,
4effctnyrolql'IMkt 3aKoHoAareJrbHbrMI4 aKTaMrr, rocyAapcrBeHHbrM 3a.qaHprsM, [poBoAI4MbrMu
Mepo[pn rTr4rMz.

,{onomrzreJlbHbrM ucroqHl4KoM nnQopnaupoBaHrrrr HaceJIeHLIr o nerreJlbHocrrr
Vupex4enzx B coqzanruofi cerkl -f,BJrrercr rpyn[a <BKornarce>. fpynna B cerkl
<BKosrarre)) co3AaHa B ueJrtx rry6nnra\vLr nonesnofi ra eaxHofi 

""6opruqvkr 
AIrfl

xu:renefi o4pyra, rrpoBeAeHlrfl nl4ap-Meponputrufi u peKJraMbr coquaJrbHbrx ycJryr.
Anarorz'rHrrra LIcroqHI,IKoM uusopuaqzra rlrfl HaceJreHr4lr .f,BJr.f,ercr <Tnzrrep>.
<BKorrraxte>> u <<Tnumepe) MolKHo y3narb o HoBocrrx r't [poBeAeHHbrx Mepo[pr{rrrvrtx)
nocJIeAHHX Aocrl4xeHrlrx tI r4HHoBarlurrx, [ocMorperb Soro r4 BkrAeo co6urzfi.

I4sytus Marepl,Iiulbr B cpeAcrBax naaccosofi unQopuaqzrr4 o pa6ore yupex4enzr,
qJIeHbr o6rqecreeHHoro coBera o4o6purenbHo oro3BaJrvrcb o roM, rrro B ra3ere <<3HaMs)
peryJlfipHo pa3Mel{ilrorct crurbvr o AetreJlbHocrl4 Vvpex4eura-r, o [peAocraBJr.f,eMbrx
ycJryrax, rIoAroToBJreHHbIe corpyAHI4KaMI4 Vvpex4enux. Kporue Toro, IpaxAaHe,
ffBJIflIoIrIkIect KIII{OHTaMI,I YupeN4eHnx, Lt Apyrr4e )Kr4TeJrLr oKpyra nepuoA1aqecK'r
Ha[paBJltror rIoJro]KI4TeJIbHbre or3brBbr vt 6laro4apHocrra 3a pa6ory orAeJrBHbrM
pa6orunrau z YupencAeHr4ro B rIeJroM.

Kpoue sToro c[equiIJILIcrbI Yvpex4enr,r.r, pa6oraroqze Ha ceJre recHo
esallNlo.qeftcrBytor c pyKoBoAHTeJIflMLI Teppltropr4aJrbHbrx orAeJroB aAMr{Hracrparrprkr r.o.r.-
rkaloncr<, c [peAcraB[TeJr-aMLI o6qecrneHHbrx oprauzsaqufi rro BonpocaM oKa3aHr,rrr
pa3ILtrIHbIX BI'IAOB nOMoIqu )KI/meJItM ceJla V [poBeAeHLrIo coquaJIbHO-3HaqVMbIX
naeponpurrnft.

B re'reHl'Ie roAa qreHrr O6IrlecreeHHoro coBera 3HaKoMr{Jrr4cb co crarr,rcrLrqecKr4Mr4
OTqeTaMI/t' OT\I9TaMI4 tIO BBIfIOJIHOHI4TO IOCyAapCTBOHHOTO 3A\AHVI5.,II3 KOTopbIX B14AHO, qTO
YvpeN4eul4e ycrremuo srtnorruIer rocyAapcrBeHHoe 3aAaHue r4 nocraBJreHHbre saraqlv.
o6ocnosaHHbre xano6rr na pa6ory YupeNgeru4{ orcyrcrByror.

oynxqran o6lqecrneHHoro KoHTpoJIr 3a Ae.rrreJrbHocrbro Yupex4eH ufl peaJrLr3yrorct
o6ruectseHHblM coBeroM [yreM npoBeAeHr4fl MoHr4Topr,rnra KaqecrBa coqlraJrbHhrx ycJryr,
rrpeAocraBJrreMbrx Yupex4eHraeu.

I{enr MoHLITopuHra - ocyrqecrBJleHr{e HesaeucraNaoft orleuKrl KaqecrBa pa6orrr
YupeN4eHr,rr.

B ra'recrse o6rerra HccJIeAoBaHI,IlI Bbrcrynvrvr rpaxAaHe.qocrr4rrrrr4e rreHcr4oHHoro
Bo3pacra (xenqranrr craprue 55 ner, Myxrrr4HBr crapme 60 ner) 14 wnBaJr1r;1br, Koropbre
f,BJIrIorcfl nocro-flHHbrMl4 [oJlyqarerrMr4 corlr4urJrbHbrx ycJryr n Yupex4e:gILrLr.

B xoAe orpoca 6ruo paccMorpeHo KaqecrBo [peAocraBJreHr4r corlkriurrHbrx ycJryr c
[O3I4III{I'I IpaxAaH, noJrynrLrBrrruM corlpraJrbHbre ycJryrr4 B Yupex4eHuu B
rloJlycrallEouapuofi Qoprrae colllriulbHoro o6crryxznanvrfl u B $opue corlr{iur'Horo
o6clyxznannr Ha AoMy. I4ccneAosauue [poBoAuJrocb MeroAoM aHKerHoro onpoca
loJryqarereft coqualbHbrx ycJryr.

Bcero B aHKerLIpoBaHr4vI rIpI4H.lJro yqacrr4e 80 <runnqHbrx KJrr{eHToB)) (rpax4ane,
IIoceI[aloIIIl4e orAeJIeHI4t AHeBHoro upe6rrBalevIs, odpaqarorqrnecfl B orAeJreHr,re cpoqHoro
colll4iulbHoro o6clyxvlBanvls', KJII4eHTrI or4eleHufi corlrinJrbHoro o6cnylqkrBaHwfl ni aorray).
AurerupoBaHlle npoBoAI{JIocb exeKBapraJrbHo (l r<napm-rr - 20 uel,2 xnaprwt - 20 ,rer.3
KBapraJI - 20 uen, 4 KBapriul - 20 ver.). flo raroraM rrpoBeAeHHoro aHKerupoBaHr4t
ycraHoBJIeHo, tITo 100% rpaxAaH-rlolyvaterefi coqvzurbHbrx ycJryr noJrHocrBro



yAoBJrerBopeHhr o6beMoM r4 KaqecrBoM, oKa3aHHbIX ycJlyr, o6ocHonaHHbre Na-no6rr na
pa6ory Yvpexgeul4rl orcyrcrBytor.

Pesylrrarbr aHKerup oBalnns, rroKa3blBalor BblcoKyro crerlenb yAoBJIerBopeHHocrLI

uolyrarenefi KaqecrBoM v AocryrrHocrbro [oryqaeMblx coqI4iuIbHbIX ycJlyr. 3rouy
cnoco6crByer upo$eccuoHanr43M vr KoMnereHTHocrb corpyAHr4KoB, oKa3brBarcIqnx
coqplzulbHbre ycJryrr,r, a raKxe rrocrpoeHrle B3aulMoornourenrafi c [oryqareJltMu Ha
r4n4uBr4g'yalrHoft ocHoBe, ncxoAlr zs norpe6nocrefi KoHKperHoro [oryuareJls.

B 2022 ro4y pa6ora O6ulecrBeHHoro coBera no npoBeAeHLrro aHKerI,IpoBaHI{t
[poAoJrxfl4Tcr.

Y.racrlre n counamno-gHaquprrrx Meponp[qrngx rl o6ruecrneHHo nonesHofi

AeflTeJrbHocTrr
B re.reHrre roAa qreHrr O6uecrseHHoro coBera npI,IHIrMiurn yqacrue B coIIrItuIbHo-

3Haqr4Mbrx, npa3AHrrqHbrx pafionnrrx MepoflplllrvIitx) rlocB.alrleHHbrx rrpa34nonaHlrro ,{r*o
flo6e4rr, ,{Hro noxr,rJroro qeJroBeKa, .{nro znnarwltau W., d raK)r(e B KarrecrBe BoJroHTepoB
s AKTITM no y6opre Mecr 3axopoHeHl,ul yqacrHI,IKoB LI BerepaHoB BOB.

19 rr,rapra 2021 rcla qJreHbr O6qecrseHHoro coBera P.K. Tyrona, P.M. 3afiroea,
A.B. flaruna, C.H, rle6epena, E.A. IOHraqrar rprlrurJrr4 ytracrue B KoJrJrernkr }nrpexrelauit
coquanruoft 3arrlrrrbr, Ha roropoft c AoKJIaAoM <<I4toru pa6orrr rocyAapcrBeHHoro
6roAxernoro yqpe)KAenfis, <<Kouruerurrrft qerrp corlr4iurbHoro o6crylnvrBaHws. HaceJIeHI4t
ropoAcKoro orpyra ropoA I{r<aroscI<>> za 2020 roA) BrrcryrrvJra AupeKrop VupeN4euIa.r
JI.II. fopmKoBa. Kponre roro, Ha 3aceAaHlrpr KoJrJreruu 6ruu [oABeAeHbr r,rroru pa6oru
yqpenqeHrafi coq.sarqrrbr HaceJreHur B ycJIoBI/uIX naH4eMvtv sa 2020 ro4. Ha KoJIJIerI,Iu
flprrcyrcrBoBzrJrrl corpyAHlrKr4 yqpe)KAenufi coII.3aIqI4TbI, npeAcraBrTelrvr aAMI,IHI,Icrpargv
r.o.r.rkanoBcK, MecrHoro caMoy[paBJreHr4f,, Cl\fuI, o6rqecreeHHbrx Qoprvruponaletwit.

IIpu coAeficrerrz qJreHoB O6rqeuseHHoro coBera, corpyAHlrKra YupeNgeHIax
lpoBoAr4Jrv pa3uflaHilTeJrbHyro pa6ory cpeAl4 HaceJIeHpIt o neo6xoAllMocrr,I BbItBJIeHLIt

lpaxAaH, Hy)KAarcrrlr4xcr B 
'coqltalrrHoM 

o6cnyxueaHvrv\ a raKxe o co6ruo4eHIau
[porr4BognlrAeMr4oJrorruecKrdx rrpaBltJr u Heo6xoAI,IMocrLI rrpoBeAeHlat BaKIII,IHaqI{II or
KopoHaBrrpyurofi un$erquu.

r{lenrr O6ulesrseHHoro coBera coBMecrHo c corpyAHuKaMu Yupex4eHvA npvus;tur
yqacrre B aKrIHr4 <O4o6peuo craprlprM rroKoJIeHI4eM>, npnypo.reHHofi K MelKAyHapoAHoMy
npa3AHr,rKy <,{enr [o)Kr,rJroro qeroBeKa>. B r. rkaroscr u c. llypex B paMKax aKurIrI
<O4o6peno craprrrkrM roKoJIeHr4eM) rrpoBoAI{JIct peitg rro orpeAeJleHrrro AocryrlHocrl,I
o6rerros couuamnoft r,rnSpacrpyKrypbl Nrfl. rrrarouo6uJrbHbrx rpiDKAaH (vnclo

BoBJreqeHHbrx B aKILilo <cepe6pxnblp) BoJIoHTepoB - 6 uen.).
rlnenrr O6IqecrseHHoro coBera rlpla coAeficrsnu corpyAHrrKoB VupeN4eHu-r

opraHlr3oBaJrr4 14 rrpoBeJrr,r Cuaprarora4y "Cnopt 6eg rpaHIaq" Ha reppr{Topuv r. rlxaroscr

I{ CeJIrCKLIX lroceJrelrrliltit, n rOrOpOft [pr{HrJrO yqaCTVe - 62 'rcr. }rX qUCJra lpDKAaH
noxr4Jroro Bo3pacra Lr r4HBaJrHAoB.

B npeuBeprrLt 4na llo6eAbr B paMKax aKrllrkr <llo4apoK BerepaHy>) qreHbr

O6rqecrsenHoro coBera coBMecrHo c corpyAHlrKaMrr Vupex4euu;r rroceqaJrn Ha AoMy
BerepaHos BOB Lr Bpf{aflvr vrM rro3ApaB[TeJIbHbIe orKpbITKrI, r]IcbMa LI rloAapoqHble

Ha6opbr (n r. 9rcanoBcK Lr Ha reppkrropvrv ceJrbcKLIX uoceneHzfi).
rllenrr O6qecrseHHoro coBera coBMecrno c corpyAHvKaMu Yupex4envs, npuuflIrvr

yqacrlre B aKrlr4pr <Baxra rraMrrr,r> no y6opre Mecr 3axoponenzfi 1^racrHnKoB r4 BerepaHoB
Benuroft Oreqecrseunoft nofinrr. Kpoue roro, B paMKax grofi arIluz, n ,{eur rraMsrvr Lr

crop6u - 22 tsolas., rureHbr O6u1ecreeHHoro coBera rroceIqtulll Ha AoMy BAoB yMeplrrl,tx LI

uorn6ruux yqacrHrrKon BOB, a raKlr(e [pIrHI{MiuIrr yqacrve B MI,ITI4Hrax, nocBtIrIeHHbIX



Anro rraMlrrtr vr crop6ra Ha TeppI4TOpI4lI f. Ikaloncr 14 ceJIbcKIlX nocenenuft

(paccrasgBaJlll o TDKeJIbIx AIItx sofiHH u IocJIeBOeHHOM BpeMeHn' quTiuII{ 0TITXLI u r'l')'

Buecre c [peAcTaBI{TelsMu aAMIIHLICTqA\W o4pyfa vI coTpyAHI4KaMI4

yvpexgen,H qJIeHbI O6uecrseuHoro coBera [pI4HLIMiuIvr yqacrvre e 6rarorsopratelruofi

aKrluu <Xoporuax LrcTopr/u) (CO6paunrre Ha aKIILII4 CpeACTBa 6rrnu ilepeAaHbl TpeM

nyxAarourrMcr ceMbrM r.o.r. I{raloscr, B KOTOp'IX npo)KLIBaIOT AeTLI-IAHBtuIu4u); B

aKrlr4r4 <<or cepArla K cepArly): [oceIIeHI4e Ha AOMy II IIO3ApaBIeHkTs c ro6unefiHblMll

vr rraMf,THbrMlr l{alavIvr, AHrMrr pox,4enufi ualouo6IIJIbHbIX [oxoIJIbIx IpaxAaH'

BpyqeHue cyBeHIlpOB, LI3IOTOBJIeHHbIX cBOI4MI{ pyKaMI4' Kporue TO;O' [pI{HI'IMzuII4

yqacTl{e B opraHII sa\vuu [poBeA eil]ffvlpafiouuoro [pa3AHLIrIHoro MepolputTl{'I (OT

Kaperbr Ao paKeTbD>, Bcrpe.I (B Kpyry Apy3efi)>, rocBflIIIeHHbIX MeXAyHapoAHoMy

Anro noxrrJroro qeroBe Ka) a raKxe Bcrpeq 3a KpyrnbrM croJroM "3craQera ,4o6parr,

rrocBrrrleHHbrx Me)KAyHapoAHorvry [nro LIHB€IJILIAOB (n r. r{raloscrc vHla repp}Iropuu

ceJIbCKIlrX nocelenufi).
B coorseTcTBlrfl c pe[reHuJIMI'I 3aceAaHutrt, Y 2022 toSy TIJIeHbI o6qecrseHHoro

coBeTa ruIaHLIpyIOT:
- npoAoiDKrarr pa6ory ro ynyq[eHLIIO KaqecrBa pa6orrr YupeN4eHI'Ir;

- rrpoAoJDKuTb yqacTue B BbrfBJle:ntrvr {ptDKAaH rIo)KI4JIoro Bo3pacTa I4 UHBZLJII4AoB'

np*Aarou[xr" u aort"aJrbHoM o6cryNnnalvIvr, a raKnte pasbtcHllTelrnofi pa6ote cpeAl4

HaceJIeHuJI rlo BoIIpocaM upo(pluarruru pecnl4paTopHo-BllpycHblx uuSerUnfi vr

neo6xo4uMocTpr rrpoBeAeHr4-rr BaKIII4HAI\prpI rpaxAaH uoxLIJIOTO BO3paCTa LI I{HBtUII4AOB'

Taruna o6pLou, pa6ory O6'uecreeHHoro coBera f6y 6IIOCH ropoAcKol'o rcpoA

graJloscK)) sa202l roA, MO)nHO OUeHLITb, KaK IIOJIO)KI',ITeIbHyIo.

B garnrOq eililvt XOqeTcff eIIIe pa3 [OAtIepKIIyrr 6OlbIuOe 3HaqeHIIe IIpOBeI]eIJVs

negas[clrN4Ofi OrIeHKr4 KaqecrBa ycJryf B npoqecce co3AaHLUr neo6xoArauHx ycronufi

rapaHTIlpoBaHHorO yAOBneTBOpeHWI 3aKOHHbIx 3anpocoB ll uorpe6uocrefi KJII9HT6B' ee

3HarrLrMoCTb B oIIeHr<e sQSemraBHOcTI4 ycJlyr Ha Bcex cTA yIsX ux IIpeAOcTABIIeH.Lts'' a

3HaqHT, pr B O6eCne.IeHLII4 peIIy^tA!|1I]1_ VupexAeuu-a KaK HaAexHorO kI IIOp'flAoqHOI.o

frocTaBlrlnKa coull€tilbHbrx ycJlyf '

flpe4ce4arelr
O6urecrseHnoro coBera nu[ras E.A.


