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OTYET
o0 pa6ore O0MECTBEHHOI0 COBETA rOCYJAPCTBEHHOI0 OKIMKETHOrO yIpPeKIeHUS
«KoMILTeKCHBIM NEHTP COIHATBHOI0 00C/1y;KHBAHNS HACEJICHUS
ropoackoro okpyra ropoa Ykanosck» 3a 2021 roa

Pa6ora O6mectBennoro copera B 2021 romy Oblia HampaBlieHa Ha pEUIEHHE
TeKymmx 3aga4 passutus u d¢pdekxrupHol nesarensHocT I'BY «KIICOH ropoackoro
oKkpyra ropoj UkamoBck» (zanee YdpexacHue).

O6mecTBeHHBIN coBer B 2021 roay ompenenun [yid ceOs CIleAyIOIUe HalpaBICHHs
JIEATENIEHOCTH

- COHNEWCTBME B pCIICHUM TEKYIMX M [EPCHEKTUBHBEIX 3a4a4y pasBUTHI U
5>} PEeKTHBHOrO GYHKIIMOHHPOBaHUS YUPEKICHNS, YIydIleHUs pabOTEI,

- COZIEHCTBHE B MOBHIIICHIN THOOPMAMOHHON OTKPBITOCTH Y UpEIKACHU.

Opranusarus gesTedbHocTH OOIMECTBEHHOrO COBETa CTPOMJIACh Ha OCHOBaHHY
nonoxenuss o6 O6mecrBennoM coBeTte I'BY «KIICOH ropoackoro oxkpyra ropoj
YKaJI0BCK», B COOTBETCTBHM ¢ IUIaHOM Mepompustuii Ha 2021 roa. Bee 3amranupoBaHHBIC
MEPOIPHUATHS BEITIOJIIHEHEI B IIOJTHOM 00BEME.

B 2021 rogy 6suto mpoBeneHo 5 3acenaHuii OGIIECTBEHHOIO COBETa, Ha KOTOPHIX
PacCMAaTPMBAIKMCh pa3iddHBIE BOIPOCHl IO OKA3aHUIO COACHCTBUS YUYPESKICHUIO B
COBEpPIICHCTBOBAHNM JESITEIFHOCTH IO NPEAOCTABICHUIO CONMAIBHBIX YCIYT HACENICHHUIO,
OCHOBHBIMH W3 KOTOPBIX OBUIH:

1. Ananu3 nHGOPMAITHOHHON OTKPBITOCTH Y UPEIKICHMUS;
2. OYHKIMA 0OLIECTBEHHOTO KOHTPOIIS 32 JEATEILHOCTRIO Y UPEIKICHHUS,
3. YuacTe B COLMAILHO-3HAYMUMEIX MEPOIPHATMAX U  OOMIECTBEHHO-NOJE3HON

NeATeNbHOCTH.

Ilo wroraM TMpOBeAeHHBIX 3acefaHnMii OOIIECTBEHHOIO COBETa COCTABJICHBI:
nporokos Ne 1 or 09.02.21r., mporoxon Ne 2 or 25.03.21r., mpotokon Ne 3 or 25.06.21r.,
nporokon Ne 4 or 27.09.21r., mporokon Ne 5 or 24.12.21r., KOTOphle pa3sMEIICHBl Ha
opumpansHoM  caiite YupexaeHHs B HMHOOPMAIMOHHO-KOMMYHHMKAIIHOHHON CETH
«HHTEpHETY. ‘

AHaJu3 HHPOPMAIHOHHON OTKPBLITOCTH YYpexKAeHHUS

B teuenne 2021 roma uneHs OOIIECTBEHHOIO COBETa aKTUBHO BKIIOYAINCh B
uHGOPMAHOHHO-Pa3hsICHUTENBHYI0  pabOTy Cpeld HaceleHHs O  JICATCABHOCTU
Yupexaenus.

AHanuz3upys MHQOPMAIMOHHYIO OTKPBITOCTh YUpexkIeH s, YieHb OOMEeCTBEHHOTO
COBETa OTMETHIIH, YTO B YUpeXIeHNH WHPOPMHUPOBAHMIO HACEICHUA YACIICTCA JOJDKHOE
BHUMaHKe. VIcTouHMKaMu HHOOPMUPOBAHUS HACENIEHUS O JCATENBHOCTH YUPEKACHUS, O
IPEIOCTABIAEMBIX CONMAIBHBIX YCIyraxX SBJIOTCA: CPENCTBA MacCOBOH HH(OpMalHy
(oOIIeCTBEHHO-TIONUTHYECKass TraseTa «3Hama»), OQUIHMANBHBIA CcaliT YdpeIeHus,
conmaneuble cetH «TBurrepy u «BKoHTakTep, a Taxke HMHPOPMALMOHHEIC CTEHIBI
VYupexaeHus, OyKJIeTHI.

ObnivaneHelli  caiit  VupexpeHus BKIIOYEH B €IMHOEC HH(POPMAIMOHHOE
NPOCTPAHCTBO ceTd VHTepHeT B KauecTBe OOIMIEAOCTYIIHOIO PECypca C CETEBHIM apecoM
http://chk.cs052.ru/ u comepkut uHopMaio o aearensHocTH ['BY «KIICOH ropoackoro
oKpyra ropoji UkaJoBCK» B COOTBETCTBHH ¢ (elepalbHEIMU ¥ 00JaCTHRIMU HOPMATHBHBIMU




TIPABOBBLIMH aKTaMH, PErTIAMCHTUPYIOIINMH NEATEIBHOCTh B chepe COLMATBHOM 3aluThl
Hacenenus. HiaeHst OOIIECTBEHHOTO COBETA JAIH BHICOKYIO OLIEHKY MHGOPMAIMOHHOM
HAlOJHAEMOCTH OQUUHANBHOTO CaliTa YUpeKAeHus, Ha KOTOPOM [IOCETUTENH CaliTa HMEIOT
BOSMOXHOCTE O3HAKOMHTECS C OCHOBHOHM JEATENBHOCTBIO YUPEXIECHMS, €ro 3a1auyam,
ICHCTBYIOMMMH 3aKOHO/ATEbHEIMU aKTaMH, [OCYIaPCTBEHHBIM 3a/[aHHEM, TIPOBOIAMBIMU
MEPONPUATHAMH.

JIONONHATENBHEIM MCTOYHUKOM HH(GOPMHPOBAHHS HACeNeHHS O HEeSTEIBHOCTH
Ydpexzendss B CONMAIbHOM cerw sBisercs rpymma «BKomraxtey. I pynnma B ceTu
«BKoHrakre» cozmaHa B HeNSX IyONMKAIlMH TMONE3HON M BAKHOIN uHopManmu 1js
KHTENIEH OKpyra, NPOBENEHHS ITHAP-MEPONPHUATHH M PEeKIaMBI  CONMAIBHBIX YCIIyT.
AHAlOTUMHEIM ~ MICTOYHHKOM HMHQOPMALMH IS HACENCHHS  SBILETCS «TBuTTEpY.
«BKonrakre» n «TBUTTEpPE» MOXKHO Y3HATH O HOBOCTSX W MPOBEACHHBIX MEPONPHUATHAX,
HOCJICTHUX NOCTHMIKEHISIX ¥ MHHOBAIUAX, TOCMOTPETH ()OTO ¥ BUIEO COOBITHIA.

W3yuns matepuaisl B CpeCTBaX MacCoBoM MH(pOpMaImu o pabote YupexiaeHus,
WIeHs OOIIECTBEHHOTO COBETa OJOGPHUTENEHO OTO3BATHCH O TOM, UTO B Ia3ere «3HAMSY
PETYIAPHO PAaSMEINAIOTCA CTaTbH O AEATENBHOCTH YUPEXKACHHs, O IPETOCTaBIACMEIX
yciyrax, IIOATOTOBICHHBIC COTpyAHMKaMu Yupexnaenus. Kpome Toro, rpaxnane,
ABLIOMACCS  KAMCHTAMH YUPESKACHUSL, M JpyrHe JKHTENM OKPYra IIepHONMYECKH
HallpAaBIAIOT MHOJOXMUTEILHBIE OT3BIBBI M ONArogapHOCTH 3a paboTy OT/EABHBIM
PabOTHUKAM U YUPEKAECHHUIO B IIEIOM.

Kpome otoro cmemuammcrst Vupexnenms, paGoTalomue Ha Cele  TECHO
B3aMMOJEUCTBYIOT C PYKOBOJHUTEISIMU TEPPUTOPHATBHEIX OTAEIOB aJAMMHUCTPAINH T.0.T.
UKanoBCK, ¢ NpeACTaBUTEISIMH OOUIECTBEHHBIX OPraHM3aIUii 110 BOIIPOCaM OKa3aHUS
PasiiMiHBIX BHJOB IIOMOIIM JKUTEISAM C€lla M IIPOBEACHUIO COIHAIBHO-3HAUMMEBIX
MEPOIIPUIATHUIA.

B redenne roja unensl OGIIECTBEHHOTO COBETA 3HAKOMIIIMCH CO CTATHCTHUCCKUMHE
OTHCTaMHM, OTYETaMHU ITO BBHITIOJIHEHHIO TOCYAaPCTBEHHOrO 3aIaHHsI, N3 KOTOPHIX BUIHO, YTO
YupexIeHHE YCIEITHO BBIIOIHACT TOCY/ApCTBEHHOE 3aJaHhe ¥ IOCTABICHHEIE 3aJ1a4y.
OGocHoBaHHbIE XKa06H! Ha paGoTy YUpe)IEHHUS OTCYTCTBYIOT.

OyHKOHHE 06IMIECTBEHHOT0 KOHTPOJIS 32 IeSTeJbHOCTHIO Yupexaeaus
- @yHKUMHE OOIIECTBEHHOTO KOHTPOIA 33 AESTEIHHOCTHIO Yupexaenns pealtusyroTcs
OOGLECTBEHHBIM COBETOM IIyTEM IIPOBE/IEHNS MOHMTOPHHIA KAYECTBA COLMAIBHEIX YCIIYT,
IPEOCTABIIAEMBIX Y UpexkKIEHHEM.

Llens MOHWTOPHHIa — OCYIIECTBICHHE HE3aBHCHMOM OIEHKM KauecTBa paboTs
Yupexaenus.

B kayectBe 06beKTa HCCIIEJOBAHHS BBICTYIIMIIM TPAXHAHE JOCTUTIIHE IEHCHOHHOTO
BO3pacTa (KEHIIMHBI CTapIie 55 JeT, MyX4YHHEI cTapire 60 JIET) ¥ MHBAIWABL, KOTOPHIE
ABJIAIOTCSt IOCTOAHHBIMY ITONYYaTENAMU CONUAIBHEIX YCIYT B YUpEKICHUH.

B xoze ompoca GBII0 pacCMOTPEHO KAYECTBO MPETOCTABICHHS COMMATBHBIX YCIIYT C
NO3MIIMH  IpaX/@aH, INONYYMBIINM COLMANBHBIE YCIYTH B  YUpexaeHHH B
MOJTyCTAHOHAPHOH (OpME COUMANBHOTO OOCTYXKHBAaHHS M B (DOPME CONMATBLHOTO
obciyxvBanus Ha JoMy. KccrenoBaHHe TIPOBOIMIOCH METONOM AHKETHOLO olpoca
NOTyYaTe)iei COLUATBHBIX YCITYT.

Bcero B aHKeTHpOBaHMH HPHHAJIO ydacTue 80 «THIMYHEIX KJIMEHTOB» (rpaskIaHe,
TIOCEINAIOMKE OTIEACHUS THEBHOTO NPEObIBaHMS, 0OPAIIAIOIIKECS B OTAEICHAE CPOUHOrO
COIHMAIILHOTO 00CITY)KMBAHUS, KIMEHTH! OTACTEHIIT COUMATLHOTO 0GCIIy XK UBAHKS Ha ZIOMY).
AHKETHPOBaHUE NPOBOAMIIOCH eXeKBapTaiubHO (1 KBapTan — 20 uer, 2 kBaprai — 20 yen. 3
kBapTan — 20 wen., 4 keapran — 20 uen.). ITo mroram npoBemeHHOro aHKETUPOBaHUS
ycranosieno, uro 100% rpaxnad-monmydarenell COLHMANBHBIX YCIYr MONHOCTBIO




YIOBIETBOPEHEI 00HEMOM M KaueCTBOM, OKa3aHHBIX YCIYT, 0OOCHOBaHHBIE XaloObl Ha
paboty YupexaeH!s: OTCyTCTBYIOT.

Pe3ynpTaThl aHKETUPOBAHUS IIOKA3bIBAIOT BBICOKYIO CTENEHBb YIOBJICTBOPEHHOCTH
HOJMydyaTeNei KaueCTBOM W JOCTYIIHOCTBIO MOJNYyYaeMBIX COLMANBHBIX YCIYr. JTOMY
CIIOCOOCTBYET MPO(ECCHOHAIU3M M KOMIIETEHTHOCTb COTPYIHUKOB, OKa3bIBarOIIUX
COLIMANBHBIC YCIYTH, a TakkKe IOCTPOCHHE B3aMMOOTHOIIEHUH C IIOMy4aTeasIMH Ha
HHIUBUYAIBHOM OCHOBE, UCXOIS M3 MOTPEOHOCTEH KOHKPETHOTO MOIyYaTens.

B 2022 roay pab6ora OOINECTBEHHOTIO COBETa II0 IPOBEICHUIO AHKETUPOBAHMS
TIPOIOJIKUATCS.

YuyacTHe B CONHAJbHO-3HAYHMBLIX MCEPONPHATHAX H O0IIeCTBEHHO MNOJE3HOMH
AeATeILHOCTH

B Teuenne roga wieHs! OOIECTBEHHOTO COBETa MPUHUMANIM YUacTHE B COLAAIBHO-
3HAYMMBIX, TIPa3THAYHBIX PaffOHHBIX MEPOIPHUATHUSAX, IIOCBAIICHHBIX Mpa3AHOBaHUIO JIHIO
Io6ens1, JIHIO NOXKWIOTO YesioBeKa, JIHIO MHBAIMIA U [Ip., & TAKKE B KAYECTBE BOJIOHTEPOB
B AKIHHA 110 yOOpKE MECT 3aXOpOHEHMS YYaCTHUKOB U BerepaHnoB BOB.

19 mapra 2021 roma wiensl O6mectBenHoro cosera P.K. Tyrosa, P.M. 3aiikosa,
A.B. ITakuna, C.H: Ye6epena, E.A. FOHuIKas NPpUHUIA yJacTHE B KOJUIETHH yUpPEXKIACHUN
COITMANIBHON 3allUTHl, Ha KOTOpoil ¢ nokmagoM «Urorm paGoTsl  rocyAapCTBEHHOIO
Oro/pKeTHOTO yupexieHus «KOMIUIEKCHBIN LEHTP COLMAIBHOTO 00CIyKUBaHHU HACEICHUS
ropojickoro okpyra ropoji Ukanosck» 3a 2020 roa» BeICTynmiIa IUPEKTOp YUpeKICHH
JLIL. T'opmxoBa. Kpome Toro, Ha 3aceaHUM KOJUIETMH OBUIM HOIBEAECHHI UTOTM PabOTHI
VUPEKACHUN COIL.3alINTHl HaceaeHus B ycnoBusax maHaemun 3a 2020 rox. Ha xomnerum
MPUCYTCTBOBAJIH COTPYIHUKHA YUPEKACHUI COLL.3AIUTHL, NPEACTABUTENHN aJIMUHUCTPALIMH
r.0.r.YKaoBcK, MecTHOro camoymnpanienusi, CMH, o0mecTBeHHbIX (HOpMUPOBaHUiA.

Ilpn conelictBum uneHoB OOIIECTBEHHOTO COBETA, COTPYAHUKH YUpEKICHUA
NPOBOAMIIN Pa3bACHUTENBHYIO pabOTy CpelM HAaCElIEHUS O HEOOXOIUMOCTU BBISBICHHS
TpaKIaH, HYXJAIOMIMXCS B CONMAIGHOM OOCIY)XKMBaHWM, a TaKXe O COONIIOJCHUU
HIPOTHBOSIHICMHOIOTMIECKUX TPAaBWI M HEOOXOAMMOCTH IPOBEICHMSA BaKIMHAIMU OT
KOPOHABUPYCHOU MH(PEKLINH.

YUnens OOINECTBEHHOTO COBETa COBMECTHO C COTPYAHMKAMHU YUpEeXKACHUS NPUHAIA
yuactie B aknuu «Ono0peHo CTapiuM MOKOJICHUEM», NPHYPOYECHHONH K MEKAYHAPOIHOMY
npa3nauky «JleHp mokmioro yenoseka». B r. UxamoBck m c. Ilypex B pamkax axiuu
«OnobpeHo crapmmM MOKOJICHHEM» IIPOBOIWICA PEHI 10 OHPEACNCHUIO JOCTYNMHOCTH
O0BEKTOB  COIMAIBHONM HMHOPACTPYKTYPH IS MaIOMOOWIBHBIX TIpaxkaaH (4HCIO
BOBJICUCHHBIX B aKITHIO «CEPEOPSHBIX)» BOJOHTEPOB — 6 Yell.).

Ynenst OOIIECTBEHHOTO COBETa IPH COACHCTBUHM COTPYAHUKOB YUpEKIACHUS
opraausoBany u nposenu Craprakuany "Cropt 6e3 rpanun” Ha TeppuTropuu I'. UKaIOBCK
H CeNbCKUX ITIOCEJICHUI, B KOTOPOH NPUHAIO ydacTHe - 62 dejl. MX 4ucha IpakIaH
HOXWJIOrO BO3pacTa U MHBAJIUIOB.

B mnpennsepun aus Ilo6enpl B pamkax akuuu «llomapok BeTepaHy» Yi€HBI
OOLIECTBEHHOr0 COBETA COBMECTHO C COTPYAHUKAMH YUPEXKIEHHUS MOCEIAIA HA AOMY
BeTepanoB BOB u Bpy4anu uMm no3apaBUTeNbHbIE OTKPEITKH, THCEMa U MTOAAPOYHEIE
Ha6opsI (B r. UKaJOBCK U Ha TEPPUTOPUH CENbCKUX MOCEIEHUI).

Ynensl OO1IECTBEHHOTO COBETA COBMECTHO € COTPYIHHMKaMU YUPEXKIECHUS NPUHAIH
y4acTue B akiuy «BaxTa mamMsaTi» 1o yOOpKe MECT 3aXOPOHEHUM yJ4aCTHHKOB M BETEPAHOB
Bemukoii OreuecTBeHHO# BOWHEI. Kpome TOro, B paMkax 3Tou akiuuu, B J[eHp maMATH U
cKopOu — 22 wmioHs, wieHbl O6IECTBEHHOrO COBETa IOCEIIANH Ha JOMY BAOB YMEPUIMX H
noru6mux yuactHukoB BOB, a Taioke NpUHAMAIM y4aCcTME B MUTHHIAX, TOCBALIEHHBIX




Jlgro mamsaT 4 CckopOM Ha TEppUTOpHH T UkaJOBCK M CENbCKHAX [OCEINeHUH
(paccKa3BIBAIM O TKEJBIX AHSIX BOMHBL M IIOCIIEBOCHHOM BpEMEHH, YMTAIIM CTHXH U T.1.).

BMecTe ¢ TpeICTABUTENAMH aJIMMHHUCTpAlUM OKpyra H COTPYAHUKAMH
Vupexaenus wieHbl OOIECTBEHHOr0 COBETA MPUHUMAIIA yuacTye B GIIaroTBOPUTEIBHOM
akiuu  «Xopomiask MCTopus» (COOpaHHBIE HAa aKIUM CPEACTBA ObUIM IepelaHbl TPEM
HY)K/JAIOIMMCSL CeMbAM T.0.T. UKalOBCK, B KOTOPBIX NPOXKHUBAIOT JCTH-NHBAIALBL); B
axman «OT Cep/la K CepAIy»: MOCEIeHHE Ha TOMY 1 HO3PaBICHI ¢ JOOMJIEHHBIMU
W TAMSTHBIMH [aTaMHu, IHSIMH DPOXICHHUH MaJIOMOOHMIBHBIX MOXKHIBIX TpaxXIaH,
Bpy4eHHEe CYBEHHPOB, H3TOTOBICHHBIX CBOUMM pykamu. Kpome Toro, mpuHAMAIX
yJacTyie B OpraHu3ali ¥ IPOBSICHUN PaifOHHOTO MPa3IHUYHOr0 MEPOTPYATHA «Ot
KapeThl JI0 PaKeThD), BCTPEY «B Kpyry Apy3ei», NOCBSIICHHBIX MEXIyHAPOINHOMY
JIHIO TIOXKUIIOTO YENOBEKa, a TAKKe BCTped 33 KPYT/IbIM cronioM "Dcradera mobpa’,
TOCBSIIEHHBIX MeX/yHapoqHoMY JIHIO MHBaJIUIOB (B 1. UKkaJIOBCK M Ha TEPPHUTOPHH
CeNbCKHUX IOCEICHUMN).

B coorBEeTCTBUM C PCIICHUAMH sacenanuii, B 2022 roay wieHsl OOIIECTBEHHOTO
COBETa IUIAHUPYIOT:

- HPOOIKATE PaboTy MO YIyIIICHHIO KauecTBa paboThl YUpEKICHN;

- NPOJOIKHATH Y4acTHE B BHUIBICHHM TPAKJ@AH TOKHIOTO BO3pacta H HMHBaJIUJIOB,
HYJaIOIIXCs B COLHANIBHOM OOCIY)XMBAaHUH, a TAIOKe Pa3bACHUTENBHOM paboTe cpeaut
HaceleHMS TIO0 BONIpocaM NPOQMIAKTHKM —PeCIMpaTopHO-BHPYCHBIX HHpeKIMHA H
HeOGXOIAMOCTH TIPOBEICH!S BAaKIMHAIME IPAX/IaH MOXMIOro BO3PACTa U HHBATAIOB.

Takum 00pasoM, paboTy OOIIECTBEHHOTO COBETA I'BY «KILIOCH roponckoro ropoa
YganoBck» 3a 2021 roji, MOKHO OLICHUThH, KaK IIOJIOKHUTEIIBHYIO.

B 3aKIIOUCHHH XOdercs ele pa3s MOA4EpKHyTh OONbIIOe 3HAYCHHUC IPOBEIACHILI
He3aBHCUMOM OIIEGHKM KauecTBa YCIyr B IpoIecce CO3MaHM:A HEOOXOJMMEIX YCIOBHM
rapaHTAPOBAHHOIO YIOBJIETBOPCHMS 3aKOHHBIX 3alpOCOB H HnOTpeOHOCTEH KIMCHTOB, €€
3HAYMMOCT B OLEHKe >Q(PEKTHBHOCTH YCIYI Ha BCEX CTajMAX MX NPEIOCTABICHUA, a
3HAYWT, W B OOCCIIedeHdH pemyTauuu YUpeXICHUs KaK HaCKHOro U [OPSIOYHOTO

IIOCTABIIMKA COITUATIBHBIX YCIIYT.

[Ipencenarens )
OO011eCTBEHHOT'O COBETA /[4% FOuuukasg E.A.




