Hpuaoxenne Ne 2
K nporokoJy Ne 5 ot 15.12.2023r.

OTUYET
0 pabote O01IeCTBEHHOI0 COBETA FOCYAAPCTBEHHOI0 0I07KETHOTO YUpexKAeHHs
«KommiexkcHbIi EHTP CONHAJBHOr0 00CIy>KMBAHHS HACEJIeHHS
ropoAcKoro okpyra ropoja Uxasosck» 3a 2023 roa

PaGora OGIicCTBEHHOTO coBETa B 2023 rojgy Oblla HalpaBlI€HAa Ha peEIICHUE
TEeKyluX 3amad paszButus U 3ddextuBHOl gesarensHocTd ['BY «KIICOH ropoackoro
OKpyra ropoJ UkaoBck» (najiee que;meHHe)

OOmecTBeHHbli coBeT B 2023 rogy omnpenenua uist ce0s CleAyIOnue HallpaBIcHHs
JEATENBHOCTH:

- CONCHCTBHE B pEIICHWH TEKYIMX M TNEPCHEKTHUBHBIX 3a/jady pa3BUTUA W
3P PEeKTUBHOTO PYHKITMOHUPOBAHUS Y UpEXKICHUS, YIIydIIeHHs paGoThI;

- COJIEHCTBHE B MOBHIIIECHUN HHOOPMALHOHHOW OTKPHITOCTH Y UPEKACHUS.

Opraamzamus gesrenbgocTé OOIIECTBEHHOTO COBETa CTPOWIACH HAa OCHOBAaHUH
[Tonoxxenuss 06 Oo6mecrBennoM coBere I'BY «KIJCOH ropoackoro okpyra ropox
UKaJIOBCK», B COOTBETCTBUU C IUIaHOM Meponpustuii na 2023 roz. Bee 3ammaHupoBaHHbIE
MEpOIIPUATHS BHINOIHEHB! B TIOIHOM 00BEME.

B 2023 roay 6suto npoBeaeHo S5 3acefaHuit OGMIECTBEHHOTO COBETa, Ha KOTOPBIX
paccMaTpUBAINCH PAa3IUYHBIE BOIPOCH IO OKA3aHMUIO CONCHUCTBUS YUPEKICHUIO B
COBEPIICHCTBOBAHUM JICSTEIHHOCTA MO NPEAGCTABICHUIO COLMAIBHBIX YCIYT HACENEHHUIO,
OCHOBHBIMH U3 KOTOPBIX OBLIN: :

L AHanmm3 HHOOPMALIMOHHON OTKPBITOCTH Y YpPEXKACHUS;

5 ®yHKIN 00IECTBEHHOTO KOHTPOIIA 32 ACATEIbHOCTRIO YUPEIKAEHHNS;

i YyacTHe B COIMATHHO-3HAYMMEIX MEPOIPUATUIX M OOIIECTBEHHO-TIONE3HOM
JESTENBHOCTH.

ITo wroram TmpoBeNcHHBIX 3acefaHuii OOLECTBEHHOIO COBETAa COCTABJICHEIL:
npotokoin Ne 1 or 20.01.23r., mporokon Ne 2 ot 27.03.23r., npotokon Ne 3 or 26.06.23r.,
nporokon Ne 4 ot 25.09.23r., mporokon Ne. 5 or 15.12.23r., xoTophie pa3MeHICHbI Ha
oburmansHOM calite YupexaeHHs B HHGOPMAIMOHHO-KOMMYHHKAIMOHHOW —CETH
«HHTepHeT.

AHaju3 HHGOPMANMOHHON OTKPLITOCTH Y YpeKIeHus

B rteuenne 2023 roma wieHsl OOUIECTBEHHOIO COBETa AKTHBHO BKJIIOYAINCH B
UHPOPMAITMOHHO-Pa3bACHUTEIIBHYIO pa60T); Cpey  HacelieHHsT O  JESTCIBHOCTH
Yupexnenus. :

AHanmusupys HHGOPMAIIMOHHYIO OTKPBITOCTh YdpexkaeHus, WieHsl OOIEeCTBEHHOTO
COBETa OTMETWIH, YTO B YUpPEKJICHUH MHPOPMUPOBAHHUIO HACEICHUS YAEIACTCA JTOIDKHOE
pauManue. McrounnkamMy MHGOPMUPOBAHUS HACEICHUS O AEATENBHOCTH YUPEKIACHHUS, O
IPENOCTABIAEMBIX CONUAIBHBIX YCIyrax SBIIOTCS: CPEACTBA MAaccoBOM HH(OpMauu
(06IeCTBEHHO-TIOMTHYECKas Ta3eTa «3HaMaA»), OQMUUATBHEINA CalT YUpEKICHUs, a TAKXKeE
MHGOPMAI[MOHHBIC CTEHIBI Y YpeKACHHA, OYKIIETEL.

OpuuuanbHeld  caliT  YUpexAeHdd : BKIIOYEH B €IUHOE HHGPOpMAIHOHHOE
IpPOCTPAaHCTBO ceTH MHTepHET B KauecTBe OOMIENOCTYIIHOTO pecypca ¢ CETEBHIM al[pecoM
http://chk.cs052.ru/ u comepxut urpopmanuio o gearenasnocta I'bY «KIICOH ropoackoro
oKpyra ropoj UKatoBcK» B COOTBETCTBHHM ¢ (elepabHBIMU U 00JIaCTHEIMUA HOPMATHUBHBIMU
IPaBOBLIMU AKTAMHU, PErIaMEHTUPYIOIMMU JAEATENLHOCTh B Cepe COLMAIBHON 3alUThI
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HaceneHyus. Yners! OOGIECTBEHHOTO COBETA JANM BBICOKYIO OIEHKY HHGOPMAIMOHHOM
HaIOTHACMOCTH O(HUIMAIBHOrO caliTa YUpexAeHus, Ha KOTOPOM [IOCETHTEN! CaifTa HMEIOT
BO3MOXXHOCTh O3HAKOMHTBECH C OCHOBHOH [JEATENBHOCTHIO YUpEXKACHHS, €r0 3afadaMi,
ACHCTBYFOIMMH 3aKOHOJIATENLHEIMA aKTaMH, FOCY1apCTBEHHBIM 3a{aHHEM, TIPOBOXMMBIMH
MEPONPHUATUAMH. e_'

JlONIOTHUTENLHBIMI  UCTOUHUKAME MHGOPMHUPOBAHMSA HACEICHHS O AeATETLHOCTH
YupeaeHus SBIIOTCS OQUIMATBHEIE AaKKAYHTHl B COMMANBHBIX CETAX: TIPYIIHI
«BKonraxre» u «OMHOKIACCHUKIY, KOTOPHIE CO3JAHBI B IEIAX 0OMeHa MH(bopMalmeii,
MyOJIMKAIMY aKTyalbHOMH, IIONE3HOM M BaXKHOM UHOOpMALIUK JUIS TPAKAaH, [POBEICHHU
NHUAP-MEPONPUATHH U PEKIaMbl COMUAIBHBEIX yclayr. C MX NMOMOINBI0 MOXHO y3HATh O
HOBOCTAX M TIPOBEJCHHBEIX MEPONPUATHAX, IMOCICIHUX JOCTIDKEHUAX M HMHHOBAIMSX,
IIOCMOTpeTs (poT0 M BUmeo coOwTuil. Kpome Toro, mo mnopy4eHHmIo MHHHCTEpPCTBA
conuanbHoi  monutuku  Hwkeropoackod  obGmacTw  co3gaH W pasMemleH  Ha
MHGOPMAIMOHHBIX cTeHAax Yupexaenus QR-koa. C momompro QR-Koa MOB30BaTENH
MOT'YT MOMEHTAIBHO IIOJIy4HTh JOCTYII K MHTEpecyromel HHbhopManuy.

W3yyns marepuanbl B cpeJCTBaX MacCoBOil MH(pOpManuu o pabore YupexaeHus,
wieHsl OOIECTBEHHOrO COBETa ONOOPHUTENHFHO OTO3BAINUCH O TOM, 4TO B MecTHhIXx CMMU
razetax «3Hamsi» W «YkanmoBCcKui BGCTH?I/IK» pEeryliipHO pa3MeIIaloTCs CTaTbh O
ACATCIBHOCTH  YUpEXIEHHs, O  IPEJOCTaBIIEMBIX  YCJIyraX, [OATOTOBJIECHHEIE
coTpyaHukamu  YupexaeHus. Kpome Tofo, rpaxaane, sBImompecs KIMEHTaMH
YupexxaeHus, u Apyrue >KATEIM OKpyra MEPHOAMYECKH HAIpPaBIIOT ITONOXKUTEIHHBIE
OT3BIBBI ¥ 0JIar0/IapHOCTH 3a PabOTy OTAEHBHEIM PaGOTHUKAM U YUPEXKIEHHIO B LIETOM.

Kpome storo, crenmanuctsl YupexaeHus, paboTarole Kak B rOpoje TaKh Ha Celle
TECHO  B3aMMOJEHCTBYIOT €  DPYKOBOAMUTENSMHM  TEPPUTOPHAIBHEIX  OTHEIOB M
aJIMUHUCTPAIMK TOPOACKOTO OKpYyTa, NIPEACTABUTEIAMH YIIPABICHUS COIHAIBHOM 3aIUTEI
HaceNeHus, YYpeKICHHUH 3ApaBOOXpaHEHMs, 00pa3oBaHHUS U KYyJbTYDHI, OOIIECTBEHHEIX
opranusanmii: Takumu Kak «Comer BerepaHOBY», «OOmEcTBO HHBANUAOBY, «CoO103
IEHCHOHEPOB)» U APYTUX ‘OpraHU3alui 1o BOIpOcaM OKa3aHUA Pa3/IMYHBIX BHJOB ITOMOLIM
KUTEIAM OKPYIa M NPOBEIECHHIO COLMAIbHO-3HAUMMBIX MEPOIPHSTHIA.

B Teuenue roga wieHsl OOMIECTBEHHOTO COBETA 3HAKOMIUINCH CO CTATHCTUYECKAMHE
OTYETaMM, OTYETAMU II0 BEIITOJHEHHIO FOCYAapPCTBEHHOIO 3a1aHMsl, U3 KOTOPEIX BUAHO, YTO
YupexAeHHe YCIELHO BBIMONHAET rOCYIapCTBEHHOE 3aJlaHKe ¥ IIOCTAaBJICHHBIC 3aadH.
O6ocHoBaHHbIE KAT00BI Ha paboTy YUpesKIeHUsS] OTCYTCTBYIOT.

: E)

PyHKUHM 001IeCTBEHHOT0 KOHTPOJIS 32 1eATENbHOCTLIO YUpeKAeHHs

OyHKIMY 00IMECTBEHHOTO KOHTPOIA 33 JCATEIBHOCTRIO YUPEXKACHHUS PeaTu3yIoTCs
OOIEeCTBEHHEIM COBETOM ITyTeM IIPOBEJEHHS MOHHUTOPWHIA Ka4eCTBAa COLUAIBHEIX YCIIYT,
NIPEJOCTABIAEMBIX YUPESIKICHUCM.

ITess MoHHMTOpPHHIa — OCYINECTBIEHHE HE3aBHCHMOM OIICHKH KadecTBa paboThHI
YupexaeHus. :

B xayecTBe 00BEKTa MCCIEIOBAHNSA BRICTYIIMIN TPaXKIaHe JOCTUTIIHIE IEHCHOHHOTO
BO3pacTa (KEHIUUHBI CTaplie 55 JIET, My>KYUHBI cTapuie 60 JieT) ¥ WHBAIKIbl, KOTOPHIE
SBJIAIOTCS MIOCTOSIHHBIMHU [TOTYYaTeIIMU COLHATBHBIX YCIYT B YUPEKACHNN.

B xoze onpoca GBII0 pacCMOTPEHO KaYECTBO MPEJOCTABICHUS COMHUAIBHBIX YCIYT €
TIO3MIMM  TPaXJaH, [OJYYHBIIMM  COIHAIbHBIE YCIYrM B  YUpeXJICHUH B
HOJNyCTAlMOHAPHOH (opMe colmasbHOrO OOCHY)XMBaHMS U B (GOpMe CONMATBHOrO
o0cny)kuBaHus Ha JoMy. McciaenoBaHue HPOBOAWIOCH METOJOM aHKETHOTO OIpoca
NoJTy4aTesield CONUaNbHBIX YCIIYT.

Bceero B ankernpoBaHum IpuHsuio ydattue 80 rpaxkaaH, MOCEIIAOIMUX OT/EC/ICHHIE
AHCBHOTO NpeObIBaHUA, OOpallAIOMMXCAd B  OTACICHHE CPOYHOIO  COIMAIBHOTO




0OCIy)KMBaHWs, KIMEHTH OTACNCHHIA COIMATBHOTO OOCHY)KHMBaHUS Ha  JIOMY).
AHKETHpOBaHHE TIPOBOIMIOCH eXekBapTalbHO (1 kBapTan — 20 yen, 2 kBapran — 20 yen. 3
kBapran — 20 yen., 4 xBapran — 20 uen.). Ilo uroram NpoBEJECHHOTO aHKETHPOBAHMSA
ycraHoBieHo, 4ro 100% rpaxnan- HonyaneneI/I COLMATBHBIX YCIYI IOJHOCTBIO
YJOBJIETBOPEHE O0BEMOM M KAueCTBOM, OKa3aHHBIX YCIyr, OOOCHOBAHHBIEC aJToOOBl Ha
paGoty VupexaeHus OTCYTICTBYIOT. PakToB HecoOMOAeHus TpeOoBaHUN K ClIyKeOHOMY
noBeJicHto paboTHrkamu YupexaeHud B 2023 rofy He 0TMEYAIOCh.

PesynbraTs AHKCTUPOBAHHA IOKA3FIBAIOT BBICOKYIO CTENEHb Y/OBIETBOPEHHOCTH
[OJyYaTesicii KauyecTBOM W JIOCTYNHOCTBIO « MONYYaeMbIX COLUANBHBIX YCIYr. OTOMY
CHOCOOCTBYET NPO(GECCHOHANN3M KM KOMIIETEHTHOCTh PabOTHMKOB, OKa3BIBAIOIHMX
COMUAJILHBIE YCIYyTH, a TaKkKe nocmoeHne B3aUMOOTHOIIICHUM C TOdy4yaTelssMH Ha
WHIMBUIYJIbHOW OCHOBE, UCXOIA U3 HOTpC6HOCTCI/I KOHKPETHOT'O TI0TyJarers.

B 2024 romy pabora OOLIECTBEHHOIO COBETA IO IIPOBEICHHIO aHKETHPOBAHMS
TIPOAOIKUATCS.

YuacTHe B CONMAJIbHO-3HAYHMBIX MEDPONPHSITHAX M O0HIeCTBEHHO IOJIE3HOM
AeSITeJJbHOCTH

B TeueHne roja wieHsl OOLIECTBEHHOr0 COBETA NPHHMMAIN YYacTHE BO BCEX
COIUAIBHO-3HAYNMEIX, IIPAa3THAYHBIX U 00IECTBEHHO-TIONIE3HEIX MEPOIIPHUATHIX.

Ynenst OOIIECTBEHHOTO COBETa NPUHIIA ydyacThe B akiuu «Temno mns repos»,
KOTOpas IPOBOJMNIACE B HOMIEPXKKY BoopyxeHHBIX cuil Poccud. Bpum OTIpaBiIeHE!
IIICEMA CO CJIOBAMH IOIICPKKH 1 TEIIBINA II0JApOK, CBA3aHHBINA CBOMMHM PYKaMH.

Unensl OOLIECTBEHHOIO COBETAa OKA3BIBAIM BOJIOHTEPCKYIO IIOMOIIL Y4YaCTHHKaM-
MHBATM/IaM, IPUHABIIIM y4acTHe B MexIyHapoxHOM dpecrusane «Ukanosckas pribanka
2023». “

B pamkax mpasanoBanus 78 rogosuuHsl IloGensl B Benukoil OteuecTBeHHON BOWHE
wiens! OGIECTBEHHOTO COBETa aKTUBHO IIPHHAIN YYaCTHE B MEPOTIPHATHSX, MOCBAIICHHBIE
stoMy coObITuio. B mpémisepun aui [loGennsl B paMkax akuuu «Ilomapox BeTepaHy» OHH
COBMECTHO C COTPYAHUKAMH YUpEeXIeHUs IOocemany Ha JoMy Berepanos BOB u Bpy4anu
MM MO3JpaBHUTEIbHEIE OTKPHITKH, [ACbMa U IOAapOYHbIC HaGOpHl (B T. UKaloBCK M Ha
TEPPUTOPHUU CETBCKUX IOCEIECHUIM).

Usnenst OOIIECTBEHHOrO COBETA COBMECTHO © COTPYIHUKAMU YUYpEKIECHUA NPUHATIH
ydactue B akiusx «Oxna ITo6ens», «Mbl 0 BOIHE CTHXaMU FOBOpUMY, «BaxTta maMaTi» 110
yOOpKe MECT 3aXOPOHEHHi. yUaCTHUKOB U BeTepaHoB Benukol OTeuecTBEHHO# BOMHEL
Kpome Toro, B pamkax 5Toif akuuu, B JleHb mamMatd W ckopOu — 22 HIOHSA, YICHEI
OOGIIECTBEHHOTO COBETA IOCENMaId Ha JOMY BIOB YMEPIIMX M NOrMOIIMX YYaCTHUKOB
BOB, a Taoke NPUHUMAIK YyYaCTHE B MUTHHTAX, MOCBAIMIEHHBIX J{HIO IaMaTu B cKopbu Ha
TEPPUTOPHH T. YKaJOBCK M CENIbCKUX TOCENEHUM (paccKashlBald O TKENBIX JHAX
BOMHBI ¥ [IOCTICBOCHHOM BPEMEHH, TATAIN CTUXY U T.1.).

Unenst OGLIECTBCHHOIO COBETA COBMECTHO C COTPYAHHMKAMU YUPEKACHUS CTalH
VBULUATOPAMHA OpTaHM3allid W IPOBENEHHA BCTPEY KOMaHJBI INpoekTa «/locTynHas
IOpUMYECKas 3alidTa W IPaBOBOE  IPOCBEIICHHE», wieHOB Hmnkeropoackoro
PETHOHANBHOTO OTAEICHAS Accolyariy IopucTos Poccnu ¢ sxuTenssMu r. YKanoBeka.

Unenst OOIIECTBEHHOTO COBETa IPH COACUCTBHU COTPYIHHUKOB Y UPEKICHU
IPMHUMAIIY Y9acTHe B OPTaHM3alUi ¥ IPOBEACHNN MyHHUIMNANBHOH crapTakuaist «CropT
6e3 rpaHMI» Ha TeppHTOpuU I'. UKAJIOBCK M CENBCKHUX IIOCEJIEHHM, B KOTOPOH IPHHAIO0
yuacte Gonmee 200 rpajkaaH MOXIIONO BO3PACTa M MHBAIMAOB, B WX 4ucie OBUTH W
rpaxKiaHe, HAXOAIMECs HA HAJIOMHOM O0CTy)KHBAHUH.

B Teuenue Bcero roja B paMkax B akuu «OT cepila K CepAiy» IOCEIian Ha JOMy
¥ TIO3/IPaBISIIH ¢ FOOMIEHHBIMY W NIAMSTHBIME JaTaMH, THAMY POXKICHHH MaToMOOHIBHBIX




HOMHWILIX TPaXXAaH, Bpy4YalW CyBEHHpHI, U3TOTOBJICHHbIE CBOMME pyKamu. Kpome Toro,
NIpMHAMANIM  y9aCTHC B OpraHu3alldd M IPOBENIEHHMH BCIped «B Kpyry Jpyseii»,
TIOCBAIICHHBIX MEXIYyHApOAHOMY JIHIO MOXHIOTO YeldoBeKa, a TAKIKe BCTpEY 3a KPYIJIBIM
crojom "Ocradera nobpa", NOCBAMEHHBIX MeXTYHapoTHOMY JIHIO HMHBAIHIOB (B T
YUKaJIOBCK U Ha TEPPUTOPUHM CENBCKUX MOCETESHNIA).

B cooTBercTBHUM ¢ permedusaMu 3acepanui, B 2023 roxy wienst OGIIECTBEHHOro
COBETA IUIAHUPYIOT:

- IPOJOJKUTH PAbOTY MO YyYIIEHHIO KaYeCTBa PAaGOTH YUpexaeHUs:

- TMIPOJIOJDKUTE y4aCTHE B BBIBICHHM IPaXKAaH IIOKIJIOTO BO3pACTa M WHBAJIHIOB,
HYKIQIOIMXCS B COLMMATBHOM OGC/Iy>KHBAHUH,

Taxum o6pasom, pa6ory O6mecrBerHoro coBera I'BY «KIIOCH TOPOJICKOTO ropo
Ukamosck» 3a 2023 rox, MOKHO OLIEHUTD, KaK IIOJIOXKUTENBHYIO.

B 3akmodeHun xouercs emie pa3s NOYEPKHYTh GONBIIOE 3HAYECHHWE NPOBEICHHSA

HE3aBHCHMOW OLEHKM Ka4eCTBa YCIYr B MPONECCE CO3NAHUS HEOOXOMUMBIX YCITOBHIA
TapaHTHPOBAHHOIO yJOBJICTBOPCHMS 3aKOHHBIX 3aIIpOCOB M HOTPEGHOCTEHl KIHEHTOB, €€
3HAQYMMOCTh B OLCHKE 3()(GEKTMBHOCTH YCIYI HAa BCEX CTaiMAX HX TPEJOCTABICHHSA, a
3HAYMT, M B OOCCICYCHWM DEIyTAlMK YUPEKACHUS KaK HaJAeXHOTO M IOPALOUHOIO
HOCTaBIIUKA COUHATBHBIX YCIYT.
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