YTBEPXKIEHO
npukasoM aupextopa [BY
«KLICOH Kanaeuuckoro paiiona r. H. Hosropoaa»

or 13.07.2014 Ne 5;‘_’}_‘-—9

HMonoxenne
00 OfwecTBeHHOM COBETE 110 HE3ABHCHMOIT OLIeHKe KAYecTBa yeayr

1. Odmne nonoxenns

l.1. Hactosuiee nonodkeHue ONpenender OCHOBHBIE 3ajiau, NpaBa, NOPALOK
hopMHpOBaHHA H JeATenbHocTH ODNIECTBEHHOrO COBETA M0 HEe3aBHCHMOH OLEHKe
Ka4eCcTBa YCHyI IOCY IapCTBEHHOrO OIOUKETHOrO Yuperkaenusa «KoMIeKeHsId neHTp
colManeHoro ofcnyxusanus Hacenenns Kanasumckoro paiiona r. H, Hosropopa»
(nanee — ObiecTBEHHEIH COBET YUpeRIeHHA).
1.2. OOGumecTeHHBIH COBET YuUpeHKACHHS HBISETCA MOCTOAHHO ASHCTBYIOLIIHM
OpraHoM NpH rocyiapcTBeHHOM OmojpkeTHOM yupexmiaenun «KomnnexcHsil ueHtp
COLHANBHOrO ofciyauBanua Hacenenus Kanasuuckoro paiioma r. H. Hosropopmas
(anee - yupexkaenne).
1.3. OcHoBHEIMH nenAMH geatensHocTH (0lIecTBEHHOrO coOBeTa YyuYpemaeHHH
ABMABYTCH

- NpOBEACHHE HezapHcHMORH OIEHKH KayecTsa NpEOOCTABITACMBIX
YHPERICHHEM COLHANBHBIX YOIV,

- NOBBIICHHE OTKPBITOCTH H JOCTYNHOCTH HHGpOpMAalHH © AeATe/BHOCTH
YHPERICHHA H MPeIOCTABMAEMBIX COUHANBHEIX VCIyrax;

- MOBEIIIEHHE KAYECTRA pabOTEl YUPEHICHHA | NPENOCTABIAEMELX YCIYT,
1.4, ObmiecTeentbii COBET y4pekieHNA B CBOeil [eATeNBHOCTH PYKOBOICTBYETCH
Koncturyumeil  Poccufickoit ®epiepainy, HOPMATHEHBIMH [PABOBEIMM  AKTAMH
Poccuiickoli Meneparmn v Huxeropojckoii ofnacTh, NpHKasaMH MHHHCTEPCTEA
couHaneHoH monHTHKH Huskeropoackoi o6macTty, a taxke Hactoaums [onomennem.

2.  Ocuxosuble 330249 ¥ pyuxunn OS1IecCTEEHHOr0 COBETA YUPEKICHHA

2.1. OcHoeHbIMH 3a1a4amMH ODLIECTBEHHOTO COBETA YUPEKICHHE ABIAIOTCA:

- NOArOTOBKA MATEPHANOB IO BONPOCAM [POBEAGHHMA HE3aBHCHMOH OLCHKH
Ea9ecTha NMpeiocTARNEeMBIX YUPERIeHHEM COUHANLHEIXY VEIIVT,

- BeIgBIeHHe, 0000umIeHHE H aHAMH: OOIIECTBEHHOTO MHEHHS © KadecTpe
NpeIoCTaRMASMBIX VIPEHIEHHEM COIHANBHEX ¥YCnyr,

- NOArOTOBKA TIPEANIOKEHHH M0 NOBBILEHHIO KAvecTBA MpPeA0CTaBIEHHS
YUPERIEHHEM COIHANTBHBIX VCIVT;

- yUacTHe B pa3paboTKe NNaHOB MEPONPHATHI M0 YIYYIIEHHI) KadyecTsa
NpelOCTABMAEMBIX YIPERIEHHEM COLMANBHELIX YCIIYT.
2.2. OcHoeHBIMH QyHEUHAME OBIIECTBEHHOTO COBETA YUPEKIEHHS ABIAIOTCA:

- H3YUCHHE pelTHHTa yupexIeHHa Ha caiite www.bus gov.ru;

- M3y4YeHMe nokasarenel, xapaxktepmiyiompx pabory yupemjeHuHs, B




COOTBETCTBHH C MEpevHeM Mokaszarenedl N NposeleHMs HE3ABHCHMON OLEHKH
Ka4eCTBa YCIyT, NPEIOCTABTAEMEIX YUPeRKISHHAMH COLHATLHOIO 0GCHYKHBAHNA,

- OPraHM3ailHg H M[POBEJEHHE ONpoCOE (AHKETHPOBAHHA) NoONy4areneH
COUHANBHBIX YCIIYT (3aKOHHBIX NPEicTaBHTeNeH H HHEIX rpakaan);

- H3YYeHHE CTATHCTHUYECKHX MATepHanoB, MATEPHANOB CPENCTE MAcCOBOH
HHOOpPMAIHH, OOIIECTEEHHOIO0 MHEHHS O KadecTBe paboTel yuYpewJeHHA H
NPEIOCTABMACMBIX YUPEHKICHHEM COLHANBHBIX YCIIYT;

- CHCTEMATH3aLHA BEABICHHEIX B IeATSNBHOCTH YUpeXKIeHHS npobiem;

- COMOCTABIIEHHE HOPMATHEHO YCTAHOBJIEHHBIX 3HAYEHMI HccaelyeMBIX
NapaMeTpoB  JEATENBHOCTH  YUPEHMIOCHHA ¢ BRIABICHHEIMH [podnemMaMH H
OMHJIAHHAMH NoJydaTenei COlHANBHEIX YCIIYT;

- OCYILECTBICHHE pacdyeTa HWHTErpansHOl OHEHKH KadvecTsa pabote
yupexIeHHA;

- paspaboTKa NpeNoKeHHH N0 NOBHIIEHHIO Ka4eCTBA NpEeNOCTABICHHA
YUPEHIEHHEM COLHANEHEIX YCIIYT.

- olOpMIIEHHE Pe3yNLTATOB MpOBeleHHs HEIABHCHMOH OLEHKH KavyecTsa
pPabOTH YYpeRICHHA H NPEIOCTABNAEMBIX YUPERKISHHEM COLMANBHBIX YCIYT;

- TpejcTaBiene HH(OPMALMM W PE3yILTATOB NPOBEJEHHA HEIABHCHMOM
OLEHKH KauecTBa paboTel yupemeHHs W NPENOCTABIAEMEIX  YUPeRIeHHEM
COLHANBHBIX yenyr B ObliecTBeHHBI COBET 110 He3aBHCHMOH OLIeHKE KauecTsa YCIyT,
NpelOCTARNASMEIX YYPEKICHHAMH COLHANBHOTO OOCTYXKHBAHHMA, CO3JAHHBIA INMpH
MHHHCTEpPCTEE colManbHoi nomitikd Hunxeropoackoit obnacTu.

3. [Ipaea O6iecTBEHHOTO COBETA YUpeAIeHHA

3.1, ObuiecTBeHNEI COBET YUPEKAEHHA HMEET NPaBo:

- 3anNpaliMBaTE H [OAY4YaTk B YCTAHOBIACHHOM [OpPAIKE OT JAHPEKTOpA
YUpeRIeHHA HWHQOPMALHIO, JOKYMEHTE, MATepHAIsl M0 BONPOCAM NPOBEHNEeHHN
HE3aBHCHMOH OLEHKH KadecTsa paboTbl y4peskieHHS H  NpeJoCcTaBNAEeMEBIX
YUpexKIeHHEeM COLMANBHEIY YCIYT;

- POBOJIUTE ONpOC (AHKETHPOBAHHE) KIHEHTOE YYPCKICHHSA, MX 3aKOHHBIX
NpefcTaBHTeNed H HHBIX TpamkJaH o KadecTBe paboTel  yupewigeHHS W
NpcioCTaBIACMBIX  YHPLHRICHHCM  COLUHANEHBIX  YCAYr B COOTBETCTBHH C
YTBEPHACIEHHBIM TOPAJKOM MpOBEJEHHA He3aBHCHMON OLEHKH KavecTBa paloThi
YUpexIeHHH COUHANLHOTO 0DCnyXHBAHNHS;

- co3gaparte pabouHe TPYNOBL A OPraHHzaiu paboTH M pPaccMOTpEHHA
BOIPOCOB, OTHECEHHEBIX K CBOeH KOMMETeHIHH,

4. THopnaok popmuposannn ObuIecTBEHHOTO COBETA Y4 PeAKIcHHR

4.1. O6mwecTBeHHBIH CcOBET yupexIeHHs (OPMHpPYETCA HA OCHOBe NOGPOBONEHOIO
YYaCTHA MPAXIaH B ero JeSTeNBHOCTH,

4.2, Konnuecrsennelit cocras OBLIECTBEHHOIO COBETA YUPEHICHHA COCTABIAST He
MEHEE 3 YeloBeK.

4.3. [lepconaneeiii coctas ODUIECTEBEHHOIO COBETa YUPCHICHHA QOPMHpPYETCA H3
gicna  npepcrasHTeneii oDIMECTBEHHBIX  opraHMzauMid, npodeccHOHANBHBIX
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coo0mIeCTs, CpeiacTs  MaccoBoi  HHQOpPMalMH, [OPYrHX — 3aHHTEPECOBAHHBIX
OpraHH3aIHA.

Cocras  OOmECTBEHHOrO COBETa YUpEHIEHHA YTBEPKIACTCH NPHKA30M
YUpEeKACHHA.

Ilpa QopmupoBanHM nepcoHansHoro coctaga  OOIMECTBEHHOrO COBeTa
yupexjenns Jomxio ObiTe obecnedeHo OTCYTCTBHE KOHGNIMKTA HHTEpecoB B
OTHOWICHHH WIeHOB OBLIECTEEHHOTO COBETA YUPEHICH A,

4.4. Unensl ODIIECTBEHHOIO COBETA YUPEKIEHHS HCNONHAIOT CBOIO NEATENEHOCTE HA
{ﬁﬂ],BGTBEHHBIK HAYATAX.

4.5. Ynen OOIECTBEHHOTO COBETA YUPSKIEHHA MOMKET BHITH B3 cocrasa
mﬂlﬁ'ﬂ'ﬂ-&HH[}m COBETA WFEH{.IIEHHF[ Ha OCHOBAHHH MHCEMEHHOTD 3AMRITSHHA.

4.6. Cocrap ODIIECTBEHHOIO COBETA YUPEHIEHHS MOUIENKHT POTALHH HE Pee 0JHOro
paza B TPH Iofla HA OCHOBAHMM oueHkH paborel uinenoe OwecTeeHHOro cosera
yuapexgenud. [lopanok ouenku paborsl unenoe OBiecTBEHHOMO COBETA YHpeRIeHHA
H [IOPAJOK POTALHH cocTasa onpenendercd O0ecTBeHHBIM COBETOM YUPEkIEHHA.

5. Mopspok patorer O0mecTECHHOT0 COBETA YUPEKICHHA

5.1. Ha mepsom 3acenannn OOecTBEHHOTO cOBETa YHPEKACHHA M3 €ro COCTABA
u3bupaercs npexacenarent OOINECTBEHHONO COBETA YUPEXKACHHA H 3aMECTHTENb
npepcegares OOLIECTBEHHOTO COBETA YUPeKISHHS.
5.2, Tlpencenarens OBLIECTBEHHOTO COBETA YUPEHKACHHA:

- yTBepiiaeT nnad  paboTel, TOBECTKY 34ce[aHMA M CHHCOK  JIHIL,
MPHITAIEHHLX Ha 3acenanne OOulecTBEHHOIO COBETA YUpemKICHHA;

- opraHuzyer pabory OOmECTEEHHOrO  COBETA  YUPEKIEHHS H
Npeacenarc/ibCTBYET Ha ero 3acelaHmHaxy;

- MIOANHCHIBAET NPOTOKONL 3acelaHHil H HHEIE JOKYMEHTHI, MCXOIANIME H3
OB11ecTEEHHOTO COBETA YUPEKIEHHS;

- B3aHMOJEHCTBYET ¢ YYPEHACHHEM M0 BONPOCAM PEANH3ALAH peLIeHHi]
ObIecTBEHHOTO COBETA YUPeKIEHHS,

- OCYIIECTBJIACT HHEIC MOJHOMOYMA 0O OPTaHH3ALHH  JeATENBHOCTH
OB1ecTBEHHOTO COBETA YUPEeKIeHHS.
3.3. 3amectaTent npeacenarend OOLECTBEHHOIO COBETA YUPEKICHHA:

- IpeACeIATeNbCTBYET Ha 3aceannsx OOLIecTBeHHOTO COBETA YupexIeHus B
CHy4ae OTCYTCTBHA npeceaarens OOMIECTBEHHOIO COBETA YUPEKIEHHS,

- YYacTByeT B opranuzaiuu pabotsl O0IeCTBEHHOND COBETA YUPeKICHHS;

OCYLIECTRIATD HHEIE NOJHOMOYHS B pPaMKAX  JeATelbHOCTH
OB IECTREHHOTO COBETA YUPEKIEHHA.
5.4. Unenp OGIECTBEHHOTO COBETA YUPEHISHHA HMEIOT NPaBo:

- BHOCHTb MNpPEAIOKEHHA Mo QOPMHPOBAHHIO TNOBECTKH  3acejaHmil
ObmecTBEHHOTO COBETA YUPEHK ICHHS;

- BHOCHTE TmpejnoikenHs B mnaH paborel  OOmecTsBeHHOrO CcoBeTa
YUPEHJEHIMS;

- Y4acTBOBATE B MOJATOTOBKE MaTepHanoB K sacemauuaM OOMIECTBEHHOTO
COBETA YUDCHIEHHA]



- BHCKaskBaTE ocofoe MHEHHWE nNO BONpOCaM, pacCMaTpHBAEMBIM HA
3acefaHAaX OBIMECTEEHHOTO CORETA YUPEKIeHHS;

-~ OCYIIECTRIATE HHBIE MOJIHOMOYMHA B paMKax AeATelIEHOCTH
ObmecTBeHROND COBETA YUPEH ACHHA.

55. Jlna obecrneuenus jestensHoctH OOLIECTBEHHOTO COBETA  YUpEXAEHHSA
EEIHauaeTcs cexperapb O0mecTBeHHOTO COBETA YUPEXICHHS H3 YHCIA CIIEHHATHCTOR
YIpEeRACHHA.

Cexperape OOLIECTBEHHOTO COBETA YUPEHICHHA HE ABIACTCA 4IEHOM
ObmecTBeHHON0 COBETA YUPEH(IEHHA.

5.6. Cexperaps OGLIeCTEBEHHOID COBETE YUPEKICHH:

- yeenomager uieHos OOmecTBEHHOr0 COBETa YYpEKIEHHS © [ate H
BPEMEHH NPeICTOSIIEro 3ace aHus;

- FOTOBHT NpoeKTs! pemenuii OblECTBEHHOTO COBETA YUPEHIEHHS M HHEIX
JOKYMEHTOR, HCXOAAMHX H3 (DMIECTBEHHOIO COBETA YUPEIKIEHHH;

- B3aHMOJEHCTBYET €O CTPYKTYPHBIMH MNOApa3feNeHHAMH YupemIeHHs Mo
BONPOCAM  OPTAHH3ALHOHHO-TEXHAYECKOr0 M HH(pOPMALMOHHONO CONPOBOMKIEHHA
AestensHoCTH OOIECTREHHOIO COBETA YIPEK/ISHHA.

5.7. ObmecTBeHHBI COBET YYPERJEHHS OCYIIECTBIAET CBOIO JEATENLHOCTE B
COOTBETCTBHH C IL1aHOM cBoeil paDoTel Ha ouepe/IHOH KaneHIapHEIH roj,

5.8. 3Bacenanus OOIECTBEHHONO COBETA YUPEKICHHA NPOBOJATCA MO Mepe
Heo0X0IMMOCTH, HO He pexe | pasa B KBaprai.

5.9. Unensl OOLIECTBEHHOTO COBETA YYPEHIEHHA JTHYHO YYACTBYIOT B 3acelaHHAX
ObmecTBeHHOTO COBETA YUPEKICHH.

5.10. 3acenanue OOILECTEEHHOrO COBETA YYPEKUCHHA CYHTACTCH MPABOMOYHEIM,
eClTH B HEM YYACTBYeT He MeHee NoJoBHHB wieHoB O0lecTEEHHOro coBeta
YUpekIeHNA.

5.11.  Pemenns  OOmiecTBEHHOr0  COBETAa  YUYPEW/EHHA N0  BOMpOCaM,
pPacCMATPHBAEMBIM HA €ro 3acefaHHsaX, NPHHHMAKTCH OTKPHITEIM TOJOCOBAHHEM
NPOCTEIM DOJTBIITHHCTBOM I'ONOCOB.

5.12. Tlpn pasencree ronocos wieHoB OBIIECTBEHHOTO COBETA YUYPEXISHHS TOJIOC
npencenarens OOLIECTEEHHOIO COBETa YUpe#IeHHS (ero 3aMecTHTeNs B cloydae
OTCYTCTBHA NMPEICcefaTens) ApIsercs peulamHM.

5.13. Pewenua, npuHATEE Ha 3acenanuax OONIECTBEHHOrO COBETa YUYpPEKISHHA
HMEIOT pEeKOMEHJATeNbHbli Xapaktep, o(OPMIAIOTCE NPOTOKONAMH 3acelaHHd
O6mecTEeHHOTO  COBETA  YUpPEWIEeHHA, KOMHH KOTOPHIX [pPeCTABIAITCA B
yupexjeHue B TedeHde 7 paHell co s 3acemanns (OOLIECTBEHHOrO COBETA
YUpeReHNA,

5.14. Ynens: OBiecTBeHHOrO COBETAa YUPEXIEHHA, HE COINIACHEIE C NPHHATHIMH HA
FACCNAHMAX PELICHUAMH, MOTYT NHCBMEHHO H3MOKHTE CEoe ocofoe MHEHHE, KOTOpOE
npeoDImAeTCs K MPOTOKONY 3aceaanHs.

5.15. OprauuzaimmoHHO-TeXHUYecKoe obecredenye JestenbHocTH OOMECTREHHOTO
COBETa YUPEKICHNA OCYILECTRIASTCH YUpekIeHHEM.
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