IHonoxenue 00 0TACTICHUN CONMATBLHO-OBITOBOIO 00CIYKMBAHUSA HA I0MY
I'ocynapcTBeHHOro 0101:xeTHOr0 yupe:xaenus «LlenTp connanbHoro
00CJIy’)KHUBAHUSA I'PAXKAAH MOKUIOT0 BO3PACTa 1 HHBAJIHUA0B rOPOICKOro
okpyra ropoja Kyseoaxu»

1.001ue noJ1oxxeHus

1.1. Hacrosiee Ilonoxxenue paspaboTaHo B cooTBEeTCTBUU ¢ DepepanbHbIM
3akoHOM Poccuiickoit ®enepanuun ot 28 pexabpst 2013r. No 442-®3 «O
colaibHOM oOchnyXuBaHuu rpaxaaH B Poccuiickoit depeparun», 3aKoHOM
Huxeroponckoir obmactu ot 5 Hos0ps 2014r. Ne 146-3 «O couuaibHOM
oOcinyxuBaHuu  rpaxaaHn B  Hwxkeropojackoit — obmactu»,  [lopsakom
MPEJIOCTABICHUSI COIMAIBHBIX YCIYT TIOCTABIIMKAMH COLMAIBHBIX YCIYyT B
MOJIYCTallUOHAPHOW  (OopME  COIMATBLHOTO  OOCHY)KMBAHUS, YTBEPKJICHHBIM
nocranosnenueM [paButenscTBa Himkeropoackoit odiactu ot 31 mas 2019 r. Ne
321, YcraBoM rocynapcTBEHHOIO OOJIKETHOTO yupexjaeHus ['ocynapcTBEHHOro
OroKeTHOTO  yupexaeHus: «lLleHTp conmanbHOro OOCITYXKUBaHHS TpaKIaH
MOXKHJIOTO BO3pacTa M MHBAIUIAOB rOpoJickoro okpyra ropona Kynebaku» (manee —
YupexaeHnue) U pEeryaupyeT  JeATeNbHOCTh  OTACICHUS  COIMAJIbHO-
KOHCYJIbTATUBHOM MOMOIIU (J1aJIe€ — OT/ICJICHUE).

1.2. OtneneHue sBISETCS CTPYKTYPHBIM MOJpa3/ieiCHUEM Y UpeKIeHuUs,
CO3Ja€TCs, PEOPraHU3YETCA U JIMKBUAUPYETCS PEUICHUEM AUPEKTOPA Y UpEKIACHHUS
[0 COIJJaCOBAaHHWIO C MHUHHUCTEPCTBOM COLMAIBHON MNOJUTUKU Huskeropoackoit
00JacTH.

1.3. Otnenenue B cBoed paboTe PYKOBOACTBYETCS 3aKOHOIATEIHCTBOM
Poccuiickoit ®@enepanuu, Hwmkeropoackol oOjacTd, NMpuUKa3zaMd MHHHCTEPCTBA
coranbHOM otk Hrkeropoackoi o6mactu, KogekcoM 3TUKU U C1yKeOHOTO
NOBEJICHHUsSI PAOOTHUKOB YUpexIeHus, HacTosmuM [lonokeHneM u JIpyruMu
HOPMAaTUBHBIMHU IIPABOBBIMHU aKTAMH, KaCAIOLIUMUCS AESITEIbHOCTH OT/IECICHHUS.

1.4. OTnenenue OCyIIECTBIAET CBOIO JCSATEIBHOCTh B 3[IaHUU Y UPEKICHHUS,
pacrionnoxkeHHoM mio azapecy: 607010, Hmwkeropoackas obmacts, T. Kymnebaku yi.
Boposckoro 1.47

1.5. CouumanpHoe 0O0CITyXMBaHUE B  OTHECICHUU MPEIOCTABISAETCS
MOJIy4aTeIsiM COIMAIbHBIX YCIYT B (hOpME COIMAIbHO-OBITOBOTO OOCITYKHBaHUS
Ha JIOMY B OIPEJIETIEHHOE BPEMSI CYTOK.

1.6. [Tokazarenu, xapakTepu3yromre 00beM 1 KauyeCTBO COIHAIBHBIX YCIYT,
MPEAOCTABISIEMbIX OTIIECJIICHUEM, YCTAaHABIMBAIOTCA IOCY/IapCTBEHHBIM 3aJJaHUEM,
YTBEPKIAEMbIM MUHUCTEPCTBOM COLIMANIBHOW MOMUTUKN Huskeropoackoit odnactu
Ha o4epeHON (PUHAHCOBBIN TO/I.

2. lean u 3a1a4M AeSITEJIbHOCTH OTAEJICHUS.

2.1. Henp aesrenpHOCTH OTOCTICHUS

MakcuMabHO ~ BO3MOXKHOE — MPOJJICHWE  MPEOBIBaHUS — TMOydaTesen
COIMATBHBIX YCIYyT Ha JOMY B MPUBBIYHOW Cpele, B LENMAX MOIACPKAHUS HX
COI[MAILHOTO, TCHXOJIOTMYECKOr0 M (U3UYECKOro cTaTyca, a TakKKe B LeJsx
3alUTHI UX MIPaB U 3aKOHHBIX HHTEPECOB.

2.2. OcHoBHbI€ 33124 OTaEICHUS



2.2.1. BelsgBieHUE TpakaaH, HY>KJAIOMIUXCSA B COLMAIIBHOM 00CITY)KMBaHHUU
Ha JIOMY.

2.2.2. Oka3aHue IOMOIIH B MOAJIEPKAHUNA HOPMAIbHOM KU3HEIESITENbHOCTH

noJiy4aresiel COLMaIbHBIX YCIYT.

2.2.3. OkazaHue MNOMOIIM B pealu3alMy 3aKOHHBIX IIpaB U HHTEPECOB
noJiy4aresied COLMaIbHbBIX YCIYT.

2.2.4. TlpenocraBieHrue KOHKPETHBIX BUJOB COLMAIBHOIO OOCIIYKHUBaHMUS:
OKa3aHUE€ COIMAJIbHO-OBITOBBIX, COIMAJIbHO-TICUXOJIOTHUYECKUX, COLUABHO-
MeJaroruuecKux, COIMATBHO-TPYJIOBBIX, COIMAIBHO-TIPABOBBIX, COLMAIBHO-
MEJUIMHCKUX YCIYT, a TaKXe YCIyr B IEJAX MOBBIIMICHUS KOMMYHUKATHBHOTO
NOTEHIIHANIA.

2.2.5. CopneicTBHEe B MPENOCTABICHUM MEIMUIIMHCKOM, MCUXOJIOTUYECKOH,
MEeIarort4ecKor, OPUANYECKONW, COLMAIBbHOM TMOMOIIHW, HE OTHOCSIIEHCS K
COIMAIBHBIM yClIyraM (COIMaIbHOE COMPOBOKICHNUE).

2.2.6. IlpoBeneHue MepONpUATUNA, HANpPaBIECHHBIX Ha MNPOPUIAKTUKY
00CTOATENbCTB, 00YCIaBINBAIONINX HYX/IA€MOCTh B COITMATIbHOM OOCTYKHBaHUH.

3. Kareropuu rpa:xaas, o0c/ry’>kuBaemMblie B OT/IeJI€HUH.

[TonyuarenssMu COLMAIBHBIX YCIYT B (pOopMe COMMAIBHOTO OOCITYKMBaHHS
Ha JIOMY SIBJISIFOTCS TOCTOSTHHO TMPOKMBAIOIIME Ha Tepputopuu Hukeropoackoit
obnactu rpaxaane Poccutickoit denepanuy, THOCTpaHHBIC TpakaaHe U Juia 0e3
IpaXIAaHCTBA, a Takke OEXEHIbl W3 4YHCla MPU3HAHHBIX HYXIAIOIMIUMUCS B
COLIMAJILHOM OOCIYXHUBaHUU B (OpME COLMAILHOTO OOCITYXKMBaHUS Ha JIOMY B
COOTBETCTBUM C TyHKTaMu 1 — 7 wactu 1 cratbu 15 deaepanbHoOro 3akoHa oT 28
nekadbps 2013 1. Ne 442-D3 «O06 ocHOBaxX COMAIBHOTO OOCITYKUBAHUS TpaXkaaH B
Poccuiickoit @enepanuny, U3 4ucia CIECIYIONMX KaTeropuil (nanee — rpakaiaHe,
MOJIyYaTeNIN COLMAIbHBIX YCIYT):

1) HepaboTarone TpakJIaHE IMOXKHUIOTO Bo3pacTa (PKCHIIMHBI cTapiie 55
JIeT, MY>KUUHBI cTapiie 60 JieT) U UHBAJIU/IbI,

2) TpaxkIaHe TPYIOCIMOCOOHOTrO BO3pacra, YACTUYHO YTPATHUBIIHE
CITOCOOHOCTh K caMOOOCITY)KUBAaHHIO B CBSI3H C MPOJOIKUTEILHON (00JIee 0THOTO
Mecsia) OOJE3HBI0 WJIM MOJYYEHHBIMH TpPaBMaMH, POJCTBEHHHKH Y KOTOPBIX
OTCYTCTBYIOT, IUOO MO OOBEKTUBHBIM OOCTOSITENILCTBAM (ITPOKUBAHHUE B JPYTOM
HACEJICHHOM IYHKTE, YacTbhle MPOJOJDKUTENIbHbIE KOMAHIUPOBKH, HAJIUYHE B
ceMbe peOCHKa-IONIKONIbHUKA WM peOeHKAa-MHBAIH/A, HAJUYME WHBAIATHOCTH
WM Bo3pacTa ctapiie 60 JeT) He UMEIOT BO3MOKHOCTH OCYIIECTBIATH YXOJI, JIUOO
OTKa3bIBAIOTCSI OCYHIECTBIIATH YXOJ MO HHBIM IPUYUHAM;

3) HECOBEpIICHHOJETHHE JETH W JeTU-UHBAIHUIbI, MPOKUBAIOIINE
COBMECTHO C FpakIaHaMU, YKa3aHHBIMU B MOJMYHKTaX | - 2 HACTOSIIIETO MyHKTA;

4) rpaxaaHe W3 4yuclia JUI, YKa3aHHBIX B MNOAMyHKTax 1 - 3 HacTosmiero
MyHKTa, MOCTPaJaBlIME B PE3yJbTaTe UYPE3BbIYANHBIX CUTyalud, BOOPYKEHHBIX
MEKHAILIMOHAJIBHBIX (MEXITHUUECKUX) KOH(MIUKTOB.

4.IlopsiioK U ycJI0BUS NMPEAOCTABJEHHUS YCIYT B OTAeJIEHUH.

[Topsimok mpenocTaBlieHUs] COLMAIBHBIX YCIyr B (opMe COLMAIBHOTO
oOClly’)kKMBaHMsI Ha JIOMY, 3a HCKJIIOYEHHUEM CPOYHBIX COLMAJIbHBIX YCIYT,
BKJIIOYAET B ce0sl CIeNYIONINUE IEUCTBUSA:



1) npuHsaTHE 3a8BJICHUS O IPEIOCTABICHUN COIUATILHBIX YCIYT;

2) uHdOpMHUpPOBAHHE O TOPSAKE MPEIOCTABICHUSI COIUAIBHBIX YCIYr B
dbopme colManbHOTO OOCTYKMBAHUS HA JIOMY, BUJAaX COIMATIBHBIX YCIYT, CPOKAX,
6 yCIOBUSIX UX MPEIOCTaBIEHUs, O Tapudax Ha 3TH YCIYTd U 00 UX CTOMMOCTH
JUISL TIOJy4daTesis COIMATIbHBIX YCIYr, O BO3MOXXHOCTH TMOJYYEHHUS ITHUX YCIYT
OecIIaTHO;

3) aHanu3 MpeJCTaBICHHBIX JOKYMEHTOB, HEOOXOIWUMBIX [JIsi TPUHSATHUS
pelieHruss O TPEAOCTABICHUU COLMAIBHBIX YyCIyr B (opMe COIHaIbHOTO
o0cITy>)KuBaHUs Ha JIOMY;

4) TpUHSATHE PEUICHHS O MPEIOCTABICHUHM COIMAIBHBIX yCIyr B dopme
COITMATILHOTO OOCIY)KHMBAaHUSI Ha JIOMY TMOJy4aTeNIl0 COIMAIBHBIX YCIyr JHUO0O
perieHus 006 0TKa3e B MPEIOCTABICHUN COIMAIBHBIX YCIYT B (popMe COIMaIbHOTO
00CTy>KMBaHUSI HA JIOMY;

5) 3akiro4YeHue JO0TroBOpa O MPEAOCTABICHUU COIMAIBHBIX YCIyr B (opme
COITMAILHOTO OOCITYKMBAaHUS HA JIOMY;

6) TpeAoCTaBICHHWE COIUAIBHBIX yCIyr B (opMe  COIHUAIbHOTO
00CTy>KMBaHUS HA JIOMY;

7) TOpekpalleHue TPEeNOoCTaBICHUS COLMAIBHBIX yciayr B  (dopme
COIMAIBHOTO OOCITYKMBaHUS HA JIOMY.

4.1. 3agBiaeHue O NPEAOCTABICHUM COLUUAIBHBIX YCIYr MOJAETCA
IrPKIAaHUHOM JIMYHO WJIM €ro 3aKOHHBIM MPEICTABUTEN B MHUCBMEHHOW WU
ANEKTPOHHOU dopme no Gopme, yTBEpKACHHOU NMpUKazoM MUHUCTEpCTBA Tpyaa U
coruanbHOM 3amuThl Poccuiickoit deneparuu ot 28 mapta 2014 r. Ne 1591 «O06
yYTBEPKJIEHUU (POPMBI 3asiBICHHS O TIPEJAOCTABICHUN COLUATBHBIX YCIyr» (nanee -
3asiBJICHUE).

K 3asgBieHuto npunararorcs Cieayromne JOKyMEHTHI:

1) komuss JOKyMEHTa, YyJIOCTOBEPSAIOUIETO JUYHOCTh  MOJydaTesst
COIMAJIBHBIX YCIYT (MPEACTABUTENS);

2) Komus JOKYMEHTa, MOATBEPKAAIOUIET0 IMOJHOMOYHMS MPEICTaBUTENS
(pu oOpaIeHun PEACTaBUTENIA);

3) neiictBytomas UIIIICY ¢ npuiaraemMoid K HEMl BBIMUCKOW U3 PEIICHUS
KOMHCCUM O TPU3HAHUU TpaXJaHWHA HYXIAIOMHUMCS B  COLMAJIbHOM
00CITy>KWBaHHUH, COJACPIKAIICH CBEICHHS O CPEAHEM JYIIEBOM JOXOJIE MOJIydaTems
COIIMATbHBIX YCIYT, BBIIAHHOW B TMOPSJAKE, YCTAHOBJIEHHOM IPUKAa30M
MUHHCTEPCTBA COIMAIBHON MOMUTUKU Hukeropomckoit obmactu ot 27 OKTAOps
2014 r. Ne 493 «OO0 yTBepKIECHUM MOPSAIKA MPU3HAHUS TPAXKIAH HYKIAIOUUMHUCS
B COLUAIBHOM OOCTY>KHUBAaHUW.

[lo cBoeMy »kelaHWIO TMOJYy4YaTeId COLMAIBHBIX YCIYr (MpencTaBUTENH)
MOTYT MPEJICTABUTh UHbIE IOKYMEHTBI, KOTOPHIE, [0 UX MHEHUIO, UMEIOT 3HAaUCHUE
JUISE TIPUHATHAS PEHICHUS O TMPEAOCTaBICHUU COIHMAIBHBIX YCIyr B (dopme
COIMAILHOTO OOCITYKHMBAHUS HA JIOMY.

3asBlIEHUE C JOKYMEHTaMH, MPEJCTABICHHOE MOJy4YaTeleM COIUaIbHbBIX
YCIIYT MOCTaBUIMKY COLMAJIbHBIX YCIYT B COOTBETCTBUU C HACTOSIIIUM MYHKTOM,
PETUCTPUPYETCS TOCTABIIMKOM COLIMAJIBHBIX YCIYT B JIEHb €r0 MOCTYILICHHUS.



OcHOBaHUSIMU NMPEKPALLEHUS NPEJOCTABICHUS COUANBHBIX YCIYT B (opme
COLIMAJIBHOTO 00CITYKMBAHUS Ha IOMY SIBJISIFOTCS

1) nmucbMeHHOE 3asiBJIEHUE MOJydaTesss COLMAJbHBIX YCAYyr 00 OTKa3e B
MPEIOCTAaBICHUN COLMAIBHBIX YCIyTr B (OpME COLUAIBHOIO OOCIY)KMBaHUS Ha
AOMY,

2) OKOHYaHHE CPOKA MPEIOCTaBICHUS COLUATIBHBIX YCIYT B COOTBETCTBHUH C
UTIICY u (unu) ucteueHue cpoka IeUCTBUS JI0TOBOPA;

3) HapylieHue MojJy4yaTeldeM COLHUANbHBIX yCIyr (MpeacTaBUTENIEM)
yCIIOBUM, IPEIYCMOTPEHHBIX IOTOBOPOM;

4) cMepTh MoyyaTessl COLUMANBHBIX YCIYT WK JUKBUJAUUS (IpeKpalleHue
NEeSTENbHOCTH ) TOCTABIIMKA COLIMATIBHBIX YCIIYT;

5) peuienue cyaa O MPU3HAHUU MOJYy4YaTessl COLUANbHBIX yCIyT 0€3BECTHO
OTCYTCTBYIOUIUM WJIH YMEPIIHM;

6) ocyxJeHue Mojydyaresiss COUUAIbHBIX YCIYr K OTOBIBAHMIO HaKa3aHUS B
BUJe JuIIeHUus cBoOonbl. IIpu HacTymiueHun 00CTOSATENBCTB (OOCTOSTENHCTBA),
yKa3aHHBIX B HACTOAILEM ITYHKTE, JOTOBOP pacTopraercs (Ipekpamiaercs).

4.2 CouuanbHble YCIyTH TPEJOCTaBISAIOTCS OecIulaTHo, 3a IulaTy |
YacTHUHYIO TIJIaTy. Pa3Mep miaTel 3a TPEIOCTABICHUM YCIAYT W MOPSIOK ee
B3UMaHMs yctaHaBiuBaeTcs [IpaButenbctBom Hinkeropoackoit o0iacTu.

S.11lepeyeHb COUATIBHBIX YCJIYT, PEA0CTABIAAEMbIX OTACJICHUEM.

ConmanpHple yciuyrd B (OpMe COLMAIBHOTO OOCTY)KUBaHUS Ha JOMY
IPEAOCTABIISIIOTCS TOJIYYaTEN0 COLUUAIBHBIX YCIYr MOCTAaBIIMKOM COLUAJIBHBIX
yCIyT MO MECTy MNpeObIBaHUS TMOoJIydaTelied COLUMAaIbHBIX YCIYr B MPUBBIYHOM
0JIaronpusATHON Ccpefie - MECTE UX KHUTEIbCTBA.

[Tonyyarento COUMANBHBIX YCIAYT MPEAOCTABISIOTCS CIEAYIOIINE BHJIbI
COLIMAJIBHBIX YCIYT B (hOpPME COIMATIBLHOTO OOCTYKHUBAaHUS HA IOMY:

1) COILIMAJIbHO-OBITOBLIE, HaIpaBJICHHbIC Ha MOJJIEPKAHUE
KU3ZHEJEATEILHOCTH MOTYy4YaTeNIe COIMaIbHBIX YCIYT B OBITY;

2) CcOUMATIBHO-MEIMIIMHCKHUE, HAIpaBJICHHbIE HAa TMOJAJIEpXKAHUE U
COXpaHEHHE 3J0pOBbsSI MOJydYaTelel COLUUANBHBIX YCIYyT IyTEM OpraHHU3alUH
yX0/Ja, OKa3aHMsl COJEUCTBHS B NPOBEACHUU O3J0POBHUTEIBHBIX MEPOIPUATHUH,
CHUCTEMaTH4YEeCKOr0 HAOJIO/IEHUSI MJI BBIABICHUS OTKJIOHEHUH B COCTOSIHUH
310pOBBS;

3) couuanbHO-IICUXOJIOTMYECKHUE, TPEAYCMATPUBAIOIINE OKAa3aHUE MOMOIIU
B KOPPEKIHH MICUXOJOTHYECKOTO COCTOSHUSA MOJIydaTeIed COUUaNbHbIX YCIYT JUIS
ajanTalMi B COLMAJIBHOW Cpele, B TOM YHUCJIE OKa3aHUE IICHXOJIOTMYECKOU
MOMOIIIM aHOHUMHO C MCTIOJIb30BaHUEM TesiepoHa TOBEpHs;

4)  couMaNbHO-TIEIArOrMYECKUE, HANpaBJICHHbIE Ha  NPOPUIAKTUKY
OTKJIOHEHUH B MOBEJEHWUM M PA3BUTUHM JIMYHOCTH IOJy4aTesled COLMAIBbHBIX
ycayr, GOpMUPOBaHHWE y HHUX TO3UTUBHBIX HMHTEpPECOB (B TOM uucie B cdepe
J0CyTa), OpraHU3alMIo UX J10Cyra, OKa3aHue MOMOIIH CEMbE B BOCIIUTAHUH JI€TEH;

5) couManeHO-TPYAOBBIE, HANpaBIECHHbIE HA OKa3aHWE MOMOIIM B
TPYJOYCTPOMCTBE W B PEIICHUH JAPYrux NOpoOsieM, CBA3aHHBIX C TPYIOBOMI
ajJanTalyen;



6) coLMaNbHO-NPAaBOBbIC, HANpPABICHHbIE HA OKa3aHWE I[OMOILU B
MOJIYYEHUH IOPUAMYECKUX YCIYr, B TOM 4HCJIE€ OECIUIaTHO, B 3allUTE MpaB U
3aKOHHBIX UHTEPECOB MOJIyYaTesield COUUaIbHBIX YCIIYT;

7) ycayru B IeNSX TOBBIIMICHUS KOMMYHUKATHUBHOTO TIOTEHIIMANa
noJiy4aresiel COuMaibHbIX YCIYT, UMEIOIIMX OIPaHUYEHUS )KU3HEACATENbHOCTH, B
TOM YHUCJIE IeTeH-NHBAINIOB,;

8) CpoYHbIE COLIMATIBHBIE YCIYTH.

6.0Opranuszanus padoTbl OTAeJIeHUS

6.1. PyKOBOACTBO N€ATENBbHOCTHIO OTAENEHUSI OCYUIECTBIISIET 3aBEIYIOUINI
OTJEJICHUEM, UMEIOIIMNA BbICIIEE WM CpeJHECHEelUaibHOe MPOPUIBHOE
oOpa3oBaHue, Ha3HAYAEMbIN IPUKA30M JUPEKTOpa Y UpeKaCHUS.

6.2. KoopauHauuioo IEATEIBHOCTH OTAENEHUS OCYIIECTBISIET AUPEKTOP H
3aMECTHUTENb JUPEKTOpa Mo OOLIKMM BOIpOCaM, KypUPYIOIIUI JaHHOE OT/AENICHUE,
KOTOpBIE OKa3bIBAIOT PAOOTHUKAM OTIEJICHHS OPraHU3alMOHHO - METOJANYECKYIO U
NPAKTUYECKYIO TTIOMOIITb.

6.3. YKOMIUIEKTOBAHHOCTb OTHEJEHUS KaJpaMu OCYIIECTBISIETCS B
COOTBETCTBMM CO INTaTHBIM pPACHUCAHHEM, YTBEPXKJACHHBIM JIUPEKTOPOM
VYupexaenus. lllratHoe pacnucanue ¢dopmupyeTcss B IMpejaesiax HOPMAaTHBOB,
YCTAaHOBJIEHHBIX ~MHHHMCTEPCTBOM  COLMANBbHOM monutuku  Hukeropomackoit
00J1aCTH, HA OCHOBAaHUH TUIOBOIO IITATHOTO PACTIHCAHHUS.

6.4. PaGoTHMKM OTHENEHUS B COOTBETCTBUH C KBaTU(UIHUPOBAHHBIMU
TpeOOBaHUSAMH, TPEABSIBISIEMBIMH K UX  JIOJDKHOCTH, OOsI3aHbI  HMETh
COOTBETCTBYIOIIIEE oOpazoBaHue, KBaJIM(PUKAIHIO, npodeccruoHaIbHy 0
MOJICOTOBKY, 00J1alaTh 3HAHUSIMU M OIBITOM, HEOOXOIHUMBIMU [JISl BBITIOJHEHUS
BO3JI0’KEHHBIX Ha HUX 00s3aHHOCTEH.

6.5. PaGoTHuku oTHeneHUs MODKHBI 00JagaTh BBICOKUMH MOPAJIBHO-
ATUYECKHMMHU KayecTBaMH, YYBCTBOM OTBETCTBEHHOCTH, PYKOBOJCTBOBATHCS
npunnunamMu Komekca 3TUKM U Cy>ke0HOTO TOBEICHHs] pAOOTHUKOB COIMATIBLHOM
3aIlUThI HACENICHUS U YUPEKIACHUHN COIMATBLHOTO OOCTYKUBAHMUS.

6.6. Ilpm okazaHuM yCIYr KaXIblii paOOTHUK JOJDKEH TMPOSBIATH
MaKCUMAJIbHYIO YyTKOCTb, BEKJIMBOCTb, BHHUMAaHMUE, BBIIEPKKY,
MPETyCMOTPUTEILHOCTh, TEPIIEHUE, YYUTHIBATh (PU3NYECKOE U TCUXUYECKOE
COCTOSIHHME TIOJIy4aTeJIeN yCIIyT.

6.7. Ilpm mnpemocTaBleHWU COLMAIBHBIX YCIYyT pPAOOTHUKHU OTIACICHUS
00s13aHBbI:

-COOJTIO/IaTh TpaBa YEJIOBEKa U TPAXIAHIHA,

-obecreunBaTh ~ HEMPUKOCHOBEHHOCTh  JIMYHOCTH M 0€30MacHOCTb
noJiyyaTesaed COIMaibHbIX YCIYT;

-o0ecrieunBaTh ~ O3HAKOMJICHWE  TOJy4aTelied  CONMAIbHBIX  YCIYT
(npencraBuTesed) ¢ MPaBOYCTAHABIMBAIOMIMMU JOKYMEHTAMH, Ha OCHOBAaHUHU
KOTOPBIX YUpEKJIEeHNE OCYIECTBIISET CBOIO JIEATEIbHOCTD;

-PEJIOCTABIATh  MOJy4yaTelasIM  COLUMANBHBIX  YCIYT  BO3MOKHOCTh
MOJIb30BAaThCSl ~ yclyraMud  CBA3M, B TOM  4Wclie  UH(YOPMALMOHHO -
TEJICKOMMYHUKAIIMOHHOU ceTh «HTEepHET», MOYTOBOM CBSI3H;



-uHGOPMUPOBATH MOJyYaTeNIel COLMAIBHBIX YCIYT O MpaBuiax MOXKapHOU
0€30MacHOCTH, IKCIUTYaTallu MPEI0CTaBISIEMbIX PUOOPOB U 0O0OPYIOBAHMUS;

-UCTIOJIHATh WHBIE OO0S3aHHOCTH, CBSA3aHHBIE C pealu3alueld Mpas
noJiyyaTesied COIMaIbHbIX YCIYT Ha COLIMAIbHBIE YCIYTHU B OTJICTICHUH.

6.8. Ilpu mnpegocTaBIEHUM COIMATBHOTO OOCITY)KUBAHUS TOJTY4YaTEIIo
COITMAIBHBIX YCIYT 00€CIIEYNBAIOTCS

-0e30macHbIe YCIOBUSI IPEIOCTABICHUS COIUATILHBIX YCIYT;

-co0to/IeHre TpeOOBaHMM 1 IPaBUII MOKapHOU 0€30MMacHOCTH;

-co0utoieHue TpeOOoBaHMIA rOCyapCTBEHHbBIX CaHUTApHO -
AMUEMHUOIOTUUECKUX TIPABUI U HOPMATHUBOB.

6.9. Pexum paOoOThl OTAENEHUS OIpeAeNseTcs s COTPYIAHHUKOB -
[IpaBusiaMu BHYTPEHHETO TPYAOBOTO pacmopsijika YupexkaeHus, A moaydaTeneit
colaibHBIX yclnyr - [lpaBunamMu BHYTpPEHHEro pacropsiaka s IMojydaTenei
COITMAIBHBIX YCIYT

6.10. ®ynknuoHaNbHBIE OO0S3aHHOCTH, TIpaBa W  OTBETCTBEHHOCTH
pPaOOTHUKOB OTHEJICHUS] PETVIAMEHTUPYETCS JIOJDKHOCTHBIMU ~ WHCTPYKIUSIMH,
YTBEPKACHHBIMU TIPUKA30M JUPEKTOPa Y UPEIKICHUS.

6.11. JlesTenbHOCTh OTIENECHUS OCYIIECTBISAECTCS B COOTBETCTBUU C
T'OJIOBBIMU U €KEMECSIYHBIMU TIJIaHAMU PaOOTHI.

6.12. OdopmiieHre HEOOXOIUMOW  JOKYMEHTAllMM B  OT/CIICHUU
OCYIIECTBIISIETCSI B COOTBETCTBUM C HOMEHKJIATYPOH JElI.

7.KOHTpPOJIb 32 1eITeJIbHOCTHIO OTAEJICHHS

7.1. OOwmuiA KOHTPOIb 3a JCATEIBHOCTHIO OTACJICHUS OCYIIECTBISIOT
TUPEKTOP, 3aMECTUTENH TUPEKTOPA.

7.2. KoHTpoIb 3a AesSTENBbHOCThIO pAOOTHIUKOB OCYIIECTBIISET 3aBENYIOUTUN
OTJICJICHUEM.

7.3. KoHTpoinb kauecTBa MPeIOCTaBICHUS COIIMAIBHBIX YCIYT MOTy4YaTeIsiM
OCYIIECTBIISIIOT:

-cIy’k0a BHYTPEHHETO KOHTPOJIS YUpeKIACHHUS;

-O6mectBeHHbI COBET YUpPEKICHHS.

7.4. Oopamenusi (000CHOBaHHBIE KATOOBI, OIAroJapHOCTH) O KadyecTBE
MPEAOCTABIEHUS COLMAIIBHBIX YCIYT B OTJIEJIEHUH, TOCTYIAIONIUE OT MOJIyyaTeaei
COIMANIHBIX ~ yCIYyI B  yCTHOW, MHCHbMEHHOW, JJIEKTPOHHON  (opmax
peructpupyrotcs B Kuure oOparieHuil rpaxxaan Y upexaeHusl.

8.3ak0unTeIbHBbIE NOJI0KEHUS

8.1. ConuanpHble YCIyTrd MPEIOCTABISAIOTCA MPU YCIOBUH JOOPOBOJIBHOTO
corjacus TpaxKJIaHNHa Ha WX TIOJTyYeHHE.

8.2. OTmeneHne OCYIIECTBISICT CBOIO PabOTy Ha MPHUHIMNAX aJpPECHOCTH,
OMEPATUBHOCTH, KOH(QUICHIHAIBHOCTH U KOMIUIEKCHOCTH MPEIOCTaBICHUS
COIMANIBHBIX YCIIYT TpakIaHaM, HYKIAFOIIUMCS B COITMAIBHON TIOIISPIKKE.



