[TocranoBnenue [IpaBurensctBa PO ot 30 mapta 2013 1. N 286
"O popMupoBaHNY HE3aBUCUMOMW CUCTEMBI OLICHKH KauyeCTBa paOO0ThI OpraHU3aIHii, OKa3bIBAIOIINX
COLIMAIbHBIE yCIayru"

T'APAHT:

[ToctanoBnenuem IlpaButensctBa P® ot 27 HosiO6ps 2014 r. N 1263 Hacrosiiiee NOCTaHOBJIEHHE
IIPU3HAHO YTPATUBIIUM CHITY

B menmsx peanmuzanuu noanmynkra "k" myHkTta 1 Ykaza Ilpesunmenta Poccuiickoit @eneparuu ot
7wmas 20121. N 597 "O meponpusTusx TO pealu3alid TOCYIapCTBEHHOW COIMAIbHON IMOJTUTHKA"
[IpaBurensctBO Poccniickoit denepaiuy NOCTaHOBIISIET:

1. YTBepauth npunaraemsle [IpaBuna GopmupoBaHUs HE3aBUCHUMOMN CUCTEMbI OIICHKM KayecTBa
paboThl OpraHu3aluii, OKa3bIBAIOIINX COLUAIbHBIC YCIYTH.

2. PexoMeHI0BaTh BBICIIMM HCIIOJHUTEIbHBIM OpraHaM TIOCYJapCTBEHHOW BIJIACTH CYOBEKTOB
Poccuiickoit ®enepanuun M opraHaM MECTHOTO CaMOyIpaBieHHs NpU (POpMHUPOBAHMM HE3aBUCHUMOMN
CUCTEeMbl  OLIEHKM  KadecTBa  paOOThl ~ OpraHu3aldii, OKAa3bIBAIOIIUX  COLMAIbHBIE  YCIYTH,
pykoBoACTBOBaThCA [IpaBriiaMu, yrBepKI€HHBIMU HACTOSIIUM IIOCTAHOBJICHUEM.

3. YcTaHOBUTh, 4TO (PMHAHCUPOBAHHME MEPONPUITUNA MO (HOPMUPOBAHUIO HE3ABHUCHUMOW CHCTEMBI
OLICHKM KadyecTBa pabOThl OpraHu3alluii, OKa3bIBAIOIIUX COLUAIbHBIE YCIYI'H, OCYLIECTBISETCS 3a CUET
CPEIICTB COOTBETCTBYIOIINX OFOHKETOB OrOKETHOU cucteMbl Poccuiickoit deneparum.

4. YcTaHOBUTH, YTO pealii3alids HACTOSILEro MOCTAaHOBJIEHMS OCYIIECTBIseTCS MHUHHCTEPCTBOM
Tpyda M couuanbHOl 3ammThl Poccuiickoii ®enepauuu, MunHucrepcTBOM 00pa3oBaHUsS U HAYKU
Poccniickoit ®enepaunn, MunucrepctBoM KynbTypbl Poccuniickoit ®enepanun, MuHHCTEPCTBOM
3npaBooxpaHeHust Poccuiickonn ®enepaunn n MunucrepctBoM crnopra Poccuiickoir ®enepanuu B
npenenax ycraHoBiaeHHoOW [IpaButenscTBoMm Poccuiickoit denepauuu NpeaeabHOM YUCICHHOCTH
pabOTHUKOB yKa3aHHBIX (peiepalbHbIX OPraHOB MCIOJHUTENIBHON BIACTH U OIOJKETHBIX aCCUTHOBaHUM,
IIpelycMaTpuBaeMbIX 3TUM OpraHam B ¢enepalibHOM OI0/DKETe Ha PYKOBOJCTBO U yIpaBieHHE B chepe
YCTAHOBJIEHHBIX ()YHKIIHH.

[Ipencenarens [IpaBurenscTBa . Mensenes
Poccniickoit denepanun

MockBa
30 mapta 2013 r. N 286

IIpaBuna
(popMupoBaHHSA He3aBHCUMOI CHCTEeMbl OLIEHKH KauyecTBa padoThl OpraHu3anmii, 0Ka3bIBAIOIINX
couuajabHbIe YCJIYIH
(yTB. nocranosienueM Ilpasurenscrea P® ot 30 mapra 2013 r. N 286)

T'APAHT:

CMm. Metoauueckne peKOMEHJAIMM TI0 TIPOBEJACHUIO HE3aBUCHMOM OIIGHKA KaudecTBa pPabOTHI
rOCYJapCTBEHHBIX (MYHHUIIMITATBHBIX) YIPEXKICHUH, OKA3bIBAIOIINX YCIYTH B cepe 31paBOOXpaHEHUS,
yTBepKIAeHHbIE TpukazoM Mun3znpasa Poccun ot 31 okTs6ps 2013 r. N 810a

CMm. Metomnueckue pekoMeHAAuu 1o (OPMHPOBAHUIO HE3aBUCHMOW CHCTEMBI OIICHKH KadecTBa
paboThl TOCYAApCTBEHHBIX (MYHUIIMIIAIBHBIX) YUPEKICHUN, OKA3bIBAIOIINX COIHAIBHBIC YCIYT'H B
chepe KynbTyphl, YTBEp)KJICHHBIC MpUKazoM MunucrtepctBa KyiabTypbl P® ot 30 centsops 2013 r.
N 1505

CMm. Meroauyeckue peKOMEHIAIMKM TIO0 TMPOBEACHUIO HE3aBHCHMOW OIICHKA KauecTBa pabOThI
OpraHu3aliii, OKa3bIBAIOIIMX COIMAIbHBIE YyCIyrH B cdepe comuaabHOrO  OOCTY>KUBaHUS,



yTBepKIaeHHbIe TpukazoM Muntpyzaa Poccun ot 30 aBrycta 2013 r. N 391a

CM. Metoauueckrie peKkoOMEHIaluK [0 OPraHu3aluy He3aBUCUMOM CHUCTEMBI OLIEHKH KadyecTBa paboThl
OpraHM3alii, OKa3bIBAIOLUIMX COLMAJbHBIE YCIYrd B cdepe (U3NYECKOM KyIbTypbl M CIOPTA,
yTBepKJAeHHbIE IpukazoM Muncnopra Poccun ot 19 mapra 2013 . N 121

1. Hacrosimue IlpaBuna onpeaensitoT NOpsAAoK (OPMUPOBaHUS HE3aBUCHMOM CHCTEMBI OLEHKU
KayecTBa pabOThl OpraHU3alvii, OKa3bIBAIOUIUX COIMAJIbHBIE YCIYTH, OCYIIECTBISEMON ¢ yyacTHEM U Ha
OCHOBE MHEHHS OOILECTBEHHBIX OpraHu3aluid, Npo(ecCHOHATBHBIX COOOIIECTB, CPEICTB MacCOBOU
uH(popMalLUY, CHIEHATN3UPOBAHHBIX PEUTUHIOBBIX ar€HTCTB U MHBIX 3KCIIEPTOB (Jasiee - OOLIECTBEHHOE
MHEHUE) B LIEJISAX MMOBBILIEHUS KayecTBa padOThl 3TUX OpraHU3alui.

2. Ins neneir Hactosmux IlpaBun moj opraHuzalusMHu, OKa3bIBAIOIIUMHU COI[MAJIbHBIE YCIYTH,
MMOHUMAIOTCSI TOCYAAPCTBEHHbIE (MYHULUIAIbHBIE) YUPEXKICHUS, OKAa3bIBAIOUIME YCIYyTd HACEJICHUIO B
chepax 0OpazoBaHUs, KyJIbTYpbl, (PU3MUECKON KyJIbTYpbl U CIOPTA, 3APAaBOOXPAHEHHUS U COLMAIBLHOTO
o0ciyXuBaHus (J1ajee - OpraHu3alun).

3. He3aBucumas cucteMa olleHKH KadecTBa pabOThl OpraHM3aIiuii BKIIFOYAET B ceOs:

a) obecrieyeHne MOJIHOM, aKTyaJlbHOW M JIOCTOBEPHOI MH(pOpMAIUeil o MopsIke MpeaoCTaBICHUS
OopraHu3anueil ConuanbHbIX YCIYyT, B TOM YHCIIE B 3JIEKTPOHHOHN QopMme;

0) popMupoBaHHE pE3YIBTATOB OIICHKA KadyecTBa pabOThl OpraHuU3ali W PEUTHHTOB HX
NEeSITEIbHOCTH.

4. B uensax obecrnieyeHUs: OTKPHITOCTH U AOCTYITHOCTH MH(POPMALIUU O JIEATEIBHOCTH OpraHu3aluil
OpraHbl TOCYJapCTBEHHOM BJAacTU (TOCYAAPCTBEHHBIE OpraHbl) U OpPraHbl MECTHOIO CaMOYIPABJICHUS,
OCYILECTBISIONIME (QYHKUMM W  [OJHOMOYHMS  Yy4YpEOUTeNs  oOpraHusanuil  (Jajnee -  Oprassl,
OCYILECTBISONME (DYHKIMU U TOJTHOMOYMS YUPEIUTENIs), OCYIIECTBIIAIOT KOHTPOJb 32 BBIIOJHEHUEM
OpraHM3alMsIMU  YCTAHOBJIEHHBIX 3aKoHoJaTenbcTBOM Poccuiickoit ®enepauuu TpeboBaHuii 00
0o0ecrie4yeHUH OTKPBITOCTM M JIOCTYIHOCTH HEOOXOJMMBIX JOKYMEHTOB, a TaKXe CBEJCHUM
O HOPMATHUBHBIX IIPABOBBIX aKTaX, YCTaHABJIMBAIOIIMX LEHbI (Tapubl) Ha ycayru JuOO MOPAIOK HX
YCTAaHOBJIEHUS, €CJIM BO3MOXKHOCTh B3MMaHHs IUIaThl 3a YCIAYyry B paMKaX TIOCYIapCTBEHHOTO
(MyHUIIMIIAJIBHOT'0) 33J]aHUsI YCTaHOBJIEHA (pe/iepaibHbIMU 3aKOHAMH.

5.B nmensx obecrieyeHuss NpPOBEACHMSI OLEHKM KayecTBa pabOThl OpraHu3aluil  OpraHsbl,
OCYILECTBIISIOUINE PYHKIIMU U [TOJTHOMOYUS UX YUPEIUTEIS:

a) OCYLIECTBIISIIOT M3Y4Y€HHE OOLIECTBEHHOIO MHEHMs, PE3yJIbTaTOB OLIEHKH KauecTBa pPabOThbI
OpraHu3alMii M pEeUTUHIOB UX JAESTEIbHOCTH, IOJYYEHHBIX OT OOIECTBEHHBIX OpraHu3alui,
podeccroHAIbHBIX COOOIIECTB, CPEACTB MaccOoBOW MHGOpMAIUK, CIEHUATU3UPOBAHHBIX PEHTHHIOBBIX
areHTCTB U UHBIX SKCIIEPTOB;

0) 00pa30BBIBAIOT OOILIECTBEHHBIE COBETHl B MOPSAKE, MPEAYCMOTPEHHOM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu, 3ak0HOIATENIbCTBOM cyOBbekTOB Poccuiickoil @enepaniui 1 MyHULUIIATbHBIMU
HOPMAaTUBHBIMU IMPAaBOBBIMH AaKTaMH COOTBETCTBEHHO. [Ipu ¢dopMupoBaHun coctaBa OO0IECTBEHHBIX
COBETOB CJIelyeT 00eCleYynTh OTCYTCTBHE KOH(DIMKTa HHTepecoB. OOIECTBEHHbIE COBETHI BIIPaBE:

¢bopMHpoBaTh NEpEeUeHb OpPraHu3aluil JUIsl MPOBEACHHS OLEHKHU KauecTBa MX pabOThl HA OCHOBE
U3YYEHHUS Pe3yJIbTaTOB OOIIECTBEHHOIO MHEHMUS;

ONpeNeNaTh KpuTepuu 3pGEeKTUBHOCTH padOThl OpraHU3alnil, KOTOPbIE XapaKTepU3yIOT:

OTKPBITOCTh U IOCTYITHOCTh HH(OpManuy 00 opraHu3anuy;

KOM(OPTHOCTh YCIOBUH M JOCTYIHOCTh THOJYYEHHs YCIYyr, B TOM YHCIE Ui TpaxaaH C
OTpaHUYEHHBIMHU BO3MOYKHOCTSIMU 37J0POBbS;

BpeMs OKUJaHUS B OYEPEU MPHU NOJYYEHUH YCIIYTH;

N00pOXKENaTeNbHOCTh, BEXKINBOCTh U KOMIIETEHTHOCTh PAOOTHUKOB OpPraHU3aluu;

JIOJIIO TT0JTy4yaTesiel yCiyr, yIOBIETBOPEHHBIX KAUeCTBOM OOCIYy)KUBAHUSI B OpraHU3aliy;

YCTaHABJIMBATh MOPSAOK OLIEHKM KadecTBa padOThl OpraHU3allMy HA OCHOBAHUH OIpPEAETICHHBIX
KkputepueB 3 dekTUBHOCTU pabOTHl OpraHU3alMii, B TOM YHClie ¢ yueToM HacToamux [Ipasun;

OpraHW30BBIBaTh PabOTy MO BBISABICHHUIO, OOOOIICHUIO W aHAIM3y OOIECTBEHHOT0O MHEHUS U
pPEeUTHUHIOB O KadecTBe padOThl OpraHu3aluid, B TOM 4YHUCIE€ CPOPMUPOBAHHBIX OOIIECTBEHHBIMU



OpraHu3anusaMu, NPoPecCUOHAIBHBIMU COOOIIECTBAMHU U UHBIMH 3KCIIEpTaMU;

HaIpPaBJIATh B OpraH, OCYHIECTBIAIOMUNA QYHKIUU U TOTHOMOYMS YUpEeAUTENs:

nH(pOpPMALIHIO O Pe3yJIbTaTaX OLEHKU KauecTBa pabOThl OpraHu3aluii;

MpEeAIOKEHNU 00 YIy4dIIeHWH KadecTBa paboThl, a Takke 00 OpraHM3aiudud JOCTyna K
nH(pOpManuK, HEOOXOAUMOM JIJIs JTUI], OOPATHBIIMXCS 32 TMPEIOCTABICHUEM YCITYT.

6. B nensx ynyunieHus kauectsa pabOThl OpraHUu3auil:

a) OpraHbl, OCYIIECTBIAOIME (YHKIIMH U IOJIHOMOYUS YUPEIUTEIS:

HaIpPAaBJIAIOT OPraHU3aLMAM MIPEAIOKEHUs 00 yIy4IIeHUH KadecTBa UX padoThl, OJATOTOBICHHbIE
C Y4E€TOM M3Yy4YEeHHMsI Pe3yJbTaTOB OLEHKU KauecTBa pabOThl OpraHu3aluil U peUTUHIOB UX AESTEIbHOCTH,
a TaKKe MPeAIoKEeHNN 00IIECTBEHHBIX COBETOB;

YUUTBHIBAIOT UH(GOPMALIUIO O BBIIIOJHEHUHU pa3pabOTaHHBIX OPraHU3alUIMU IUIAHOB MEPOIPUSITUIA
IO YJIYYIIEHHUIO KayecTBa pabOThl OpraHu3alui Mpu oleHkKe 3PGEeKTUBHOCTH pabOThl UX PYKOBOIUTEINEH;

0) opranu3anuu:

pa3pabaThIBalOT Ha OCHOBE TMPEUIOKEHUHN, YKa3aHHBIX B ab3aile BTOpOM MOJmyHKTa "a"
HACTOSIILEro MyHKTa, IJIaH 00 yaydlIeHUH KadyecTBa paOOThl OPraHM3allMU U YTBEPXKAAIOT 3TOT IUIAH IO
COTJIACOBAHUIO C OpraHaMM, OCYILECTBISIOUUMU (GYHKIIMH U [TOJTHOMOYUS UX YUPEIUTENS;

pa3MelaloT IJIaHbl MEpPONPUATHUN M0 YIYyULIEHUIO KadyecTBa padOThl OpraHuM3allid Ha CBOMX
OpUIMAIBHBIX caliTax B HHPOPMAUOHHO-TEIEKOMMYHUKAMOHHOW cetu "VHTepHeTr" (IpH Hamuyuu
caiiToB) U 00eCIeUnBalOT UX BBIOJIHEHUE.



