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Hopanor
HpOBEAeHHS He3ABHCHMOMH ONEHKH Ka4eCTBa YCIyT, NPpeAoCcTaBAsemMbIX
INocyaaperBeHubIM GlokeTHBIM yapexkaenuem «Kommiexcnbill HeHTp
coNHAILEOro obcayxnBanua nacenennus [lepsomaiickoro palona»

1. O6mue nosioxenns

1.1. Tllopsnok mnpoBeneHHs HE3ABUCHUMOW ONEHKH KauecTsBa  yCuyr,
ITPenOCTaABAAEMBIX I"ocy1apCTBEHHBIM OI0IKETHRIM YUpeKICHHEM
«KoMIIeKCHBITT LEHTP COUHANBHOIO 0OCIVKHBaHHA HaceneHus [leppomaiickoro
paiiona» (Jajiee - VIpesKAeHHe ), periaMenTHPYeT MOPSI0K W VCI0BUS POBEEHHS
He3aBHCHMOIT  OUCHKH  KayecTsa paboThl H  youyr, [peloCTaBIsIeMBbIX
VAPEKICHHEM, ¢ VYYacTHeM H Ha OCHOBE MHEHHSA Molydarenedt yemyr,
ODILECTBEHHBIX OPTAHK ALK, TIpo(hecCHOHANTBHBIX COODLIECTB. CPEACTB MACCOBOI
WH(pOpMALLHH.

1.2. OcCHOBHBIMA HENSIMM TIPOBE/SHUs He3aBHCHMOM ONEHKH KayecTsa
YCJVT, IPEIOCTABISEMBIX YUPEIKASHUEM, ABIAOTCH:

- MOBBLILICHHE KAYLCTBA YCIVT, MPEAOCTABAACMBIX VUPEIKIACHHEM,

-OBBILCHIE  OTKPLITOCTH  HHGpOpMauMH 0 KA4yecTBE  YCIVT,
MPELOCTABASCMBIX YUPEIKICHHEM,

- (QopMmrpoBaHHe  peHTHHIA  YYPEKIEHUS Ons  peajn3aliuu,
MPHHAUISKALIETO MONYYATEI0 YCelIyr, npaBa Be0OPA KOHKPETHOTO YUpekIeHH:
COLRAILHOrO OOCAVKHBAHUSA /UIA NOJIYYCHH S COLMAILHBIX YCITYT.

2. Oprasazanus NpoBeJeHHN ONEHKH KA4eCTBa yCIyT, HpelocTaBiisieMbix
yupemaeHnem

2.1. OneHka KayecTBa  VCAVE, MOPEAOCTABISEMBIX  YYPEKICHHEM
[IPOBOIHTCS OJIMH Pa3 B IO €KEroHO.



2.2, HenocpeacTBeHHO®  npoBEASHHME — OLEHKH  Ka4yecTBa  YCAVT,
NPEIOCTABAACMbIX YHPEKICHHAMH COLMAILHOI0 00CTYKHBAHUS, OCYIECTBIAIOT
O0IECTBEHHBIC COBEThI, CO3J@HHBIC NPH VYpexaeHwWH (Jajiee — OOLIECTBEHHBI
COBET VHPEKIACHNA).

23. B cocras  oODIIECTBEHHOrO  COBETa  YYpeKISHMs.  BXOAAT
[IPEACTABHTENH PErHOHAIBHLIX, PAHOHHLIX, MYHHLHATIATBHBIX OOIIECTBEHHBIX
OOBeAMHEHHH. PETATHO3HBIX OPraHu3auuii, CpeacTB MaccoBOH HH(OPMALMA H
WHBIX O0LIECTBEHHBIX OPraHH3aluii.

2.4, Opranuszauuio cosnanus u GOpMHPOBAHUS ODLICCTBEHHBLIX COBETOB
VHpeKACHHS obecneynBaet MHHHCTEPCTBO COLHANLH O MOIATHKH
Huskeroposickoii odiractn (j1anee — MuUHHCTEPCTBO). ‘

2.5. Pesyabrarel npoBeIeHUs OOWIECTBEHHBIM COBETOM  YUpeKIeHHs
HE3aBHCHMON ONEHKHM KayecTBa VCIVI, Aakkymyaupyiorca OOInecTBeHHBIM
COBETOM 110 HE3aBHCHMOH OLEHKE KauyecTBa yCayr, [IpejocTaBIseMblx
vypekIecHHeM, CO3MaHHbiM  npu  Mum#gcreperse  {(fanee —  OOnacTHo#
OO11eCcTBeHH I COBET).

2.6. Omneukoli KawecTBa  YCIAyr, NOPEeJOCTAB/IAEMBIX  YUpeAUICHHEM,
SBISETCS  BBIPAKEHHass B NOKa3areasx  XapaklepucTHka — KayecTsa
MPEIOCTABIACMbIX COLHATBHBIX YCIYT, @ TAKKE HX Pe3yIbTaTHBHOCTH.

2.7. Hdasa npoBelleHHS He3aBHCHMON ONEHKH HCHOAL3YIOTCA Cheldyiouine
noKasaTesu Ka4ecTna yeayr, nipeocTaBigemsle yUpexKIAeHHEeM,
XapaKTepH3yIOLHE!

1) OTKPLITOCTH B JOCTYTHOCTh HHOPMaALHH 00 YYPEIKISHUH:

- vpoBeHbL pefiTHHra Ha caiite www.bus.gov.ru (0-1);

- MOAHOTA, AKTYAIBHOCThH H MOHATHOCTH HH(MOPMAUHH 00 YUPeKIASHHH.
pazmMelaemMoil Ha oQHIHATLHOM caiiTe (Danbl): _

' - HATHYHE W JOCTVIHOCTE CMOCOOOB OOPAaTHON CBA3HM C NOJAy4aTeasMu
COHManbHBIX YCIyT (0a:);

- 2074 JIHI, KOTOPbIE CYHTAIOT MH(QOPMHpPOBAHUE O padoTe YUPESKICHAS H
MOPSiAKe TPEAOCTABACHHA COMMAILHBIX  YCAYT  JOCTATOYHBLIM, OT HHCIA
onpoueHHbIX (%):

2) KoM(pOPTHOCTH YCIOBHH H JOCTYITHOCTh TIOMAYYEHHS COUMATBHEIX YCAYT,
B TOM HHCITIE JLT8 PPAKAaH ¢ OrpaHiHYeHABIMH BO3MOKHOCTIMH 310POBbS:

- CTeNEHb BBIMTONHEHWS YCIOBHH A0CTYITHOCTH U181 HHBAIKAOB (B TOM HHCIe
AeTeH-WHBANUI0B) M IPYrHX  JIHI,  YUHTHIBAIOWIAX  OrpaHddeHus  HX
KUBHEACATSNLHOCTA NPH TIPENOCTABICHHH COUMAIBHBIX YCAYr B YUPEKICHHU
(Dasibi);

.
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3) BpeMsi OXKHAAHAS B OUEPCIH NPH NMOAYYSHHH COUMATHHON YCITYIH:

- CpeaHee BpeMsA OKHIAAHWA [TOYYEHHA VCIVT B OPraHu3ailii CoLMalbHOoro
o0CITYKUBAHUSA (TH.);

- 044 fodyuarenei ycuyr. OUHEHUBAWOUIMX BpeMs ORKHIAHUS NOJYydYEHUS
COUME:IBHBIX VCAYT KAK HE3HAYHTRIBHOE, OT YHCHa ofpoiueHHbiX (Yo ):

4) AobpokenaTenbHOCTE, BERANBOCTE M KOMACTEHTHOCTE PabOTHHKOB
YUPEKICHHS:

- aons  odydarened  YeIyr,  KOTOpPbIe  BBICOKO  OLEHWBAIOT
HOOPOKENaTeTbHOCTb, BEHIMBOCTL M BHHMATEIbHOCTh COUHAIBHLIX H HHBIX
KaTteropuit paboTHUKOB YUPEKACHHH, OT YHCIa onpoIneHHsIx (%0):

- JI0J1 HONyHaTeneil yeayr, KOTophle BLICOKO OLEHHBAKOT KOMIETEHTHOCTh
COMMATHHBIX U UHBIX KATErOPHil pAGOTHHKOB VUPEKIACHHHA, OT YHCHA OTIPOIICHHBIX
(%):

S) VAOBACTBOPEHHOCTH KAYECTBOM ODCHYKHBAHHA B YUPEIKICHHH:

- A0 rolyyaTenaeHd VCIyT. YAOBISTBOPEHHBIX KAYeCTBOM OOC/Iy/KHBAHNA B
VIPEIACHHU, OT Hucia onpomeHHsix (Yo);

- 70Jig ToJy4aTeeld COUHalbHbIX VCIYT, KOTOPLIE MOTGBbLI PEKOMEH/0BAThL
VUpEKIeHHE ADY3bAM, POACTBEHHIKAM, 3HAKOMBIM, OT YKCIa OMPOIIeHHbLIX (%)

- Aoag noayuareneil COUHANbHLIX YCIVI, OXBAYCHHBIX COMHATLHBIMUT
VCAYTaMH B COOTBETCTBHHI ¢ HHIMBHIVAIbHBIMM MPOIPAMMAMH PeadHINTALAY, OT
obulero yucna noayvaresied yeayr (%);

- YHCTO O0O0OCHOBAHHLIX JKAN00 moiyuareslell COUHalbHbIX YCIVI Ha
KAa4ecTBO YCIyr. NPeiocTaBleHHbIX yupexaeHuem (kaio00 wa 100 nomyuareneit
YCIYyT);

2.8. Jlas pacyera noxaszateneil, ykasaHHbIX B H}'HKTEI 2.5. Hopsuxka
HCMOJIB3YIOTCA  CHACAVIOUIME HCTOUHMKH  HHpOpMalld, HeoOXOIUMON 113
MPOBEIACHAS HC3ABHCHMOMR OIIeHKH!

- PE3VABTETH AHANH3a HOPMATHBHBIX [TPABOBBIX AKTOB, PErIaMEHTHPYIOUIHX
ACATENLHOCTh VUPEAICHHA, TOPSIOK M YCIOBHA TPEIOCTABRICHHA COLMHATBHBIX
yCIyT;

- pe3ynbTaThl  AHAIU3a  CTATHCTHYECKOH  WHOpPMAlWW  OpraHos
UCTIONHHATEILHOH BAACTH H YVUpPEKIeHHH;

- TIOKa3aTelnH JTHIER3HOHHON AeATeNbHOCTH VHPeKICHHA:

- Pe3ynbTaThl onpoca (AHKETHPOBAHMUA) (10JyYare/iel COUHAIBHLIX YCIyT,
pabOTHHKOB  VHpeKIACHHH, pyKoBoAMTeneH YUpeKISHMi, [peacraBuTenci
00IIeCTBEHHBIX 00BeANHEHHIT, IKCIEPTHOro coodiecTsa.



[Ipn HeoOxoauMocTH MOrYT ObITh HCHOIB30BaHBl TaKHE HCTOYHHKH
HHPOPMALHH, KAK PE3yibTarhl TIPOBEASHHA KOHTPOABHBIX 3aKYyNOK, HAbIMOACHHE
B MECTax OKa3auus YCJIVE, B CAyyasX, €Ciii 970 He MPOTHBOPEYHT JACHCTBYIOMEMY
3aKOHOIATEILCTRY.

2.9. B kauectse AONOIHMTEIbHLIX HCTOYHHKOB HHMOPMALUNH MOTYT Obith
ACTIOTBE30BaHbl PE3Y/IbTATE POBEICHHLIX MOHUTOPUHIOB B c(epe COLHAILHOIO
00CHyXHBaHHs, HHPOpMAIHA OOINECTBEHHBLIX O0bSIAHHEHHH, NONEYHTEIbCKHX
(HabFOIATEALHBIX) COBETOB.

2.10. OGnacTHbiM  ODLIECTBEHHBIM  COBETOM. YTBEPIKIAETCH HepeyeHb
VHpekKACHHIT COUHANBHOrO 0BCIYKHBAHAA A IPOBEACHAS HE3ABUCHMOH OLCHKH
KateCTBa APeIOCTaBIAEMBIX HMA YCnyT (1anee — [lepeyeHs).

@opMHPOBAHNE NepeyHs OCYHIECTRAACTCS MO THIIAM U BHIAM YUPEKICHH
COLMATLHOr0 ODCIYIKHBAHUA.

2.11. OOGIECTBEHHBIH COBET VUpeXAeHHd UPOBOAST AHAH3 HOPMATHBHO-
[paBoBOH Oa3kl O COUMATLHOM OOCIYKUBAHMM, JAHHABIX OTKPHITHIX HCTOYHHKOB
pHGOpMALME, MHEHHH noiydareneil COUMAIBHBIX  YCIHVE (MX  3aKOHHBIX
MpeacTaBHTENeH W UHBIX IPAKIAaH). MPOBOLAAT ONPOCH (aAKeTHPpOBaHue), cOop A
00padoOTKyY MEPBUYHBIX AAHHLIX, AHAIN3 H OLEHKY KAaUeCcTBa paboThl YUPeKIACHHS.

212, Ilpu  1pOREJEHHH  aHajiW3a H  OICHKH  KayecTBa  yCuyr,
[TPeNOCTABASEMbIX YUpeIKIEHHEM , OOMECTBEHNbIN COBET YUPEKIACHH:

- CHCTEMATH3HPYET BRIABACHHBIE B ACHTENBHOCTH YUpekIeHna npobiemsr:

- COMNOCTaBIseT (PakThdecKkHe M HOPMATHBHO YCTAHOB/ICHHbBIC 3SHAYCHHS
HCCIIeyEMBbIX [1apaMeTposB;

- BBISBIAET TEPPHTOPHAJILHBIE M MHLIE OCOOSHHOCTH HCC/ICIYEMbIX
napamMeTpoB W MoKa3aTeseH: _

- COTMOCTABASST HOPMATHBHO VCTAHOBICHHLIC 3HAYCHHS HCCICHYEMBIX
MapaMeTpoB ACSTENLHOCTH YUPEOKACHHS C BBIABACHHBIMW [pOOIEMaMH W
OKHIARHHAMI floaydaTesel CONalbHbIX YCIyT:

- OCVILECTBIAET pacyeT WHTErpabHON OIEHKH KauecrBa paboTsl
VapeKISHHS.

- paspabaTeiBaeT NPEATOKEHHs [0 YAYHIICHHIO KauecTsa  paboTsl
YUPEKACHHA.

2.13. Pesvabrarbl [POBEIACHUA HE3aBHCUMON ONGHKH KadecTBa YCIVI,
MPEeAOCTABISEMbIC  YYPEAUICHUEM, MeperaroTea  ODLIECTBEHHBIM  COBETOM
yupexaenns B  OOnactHod — odlecTBeHHLIH  COBET  Uld  aHalM3a M
AKKYMYJHPOBAHHA HHOPMALM.

Cpok rnpenocrTaBieHHsi pesyiabrara — B TeYEeHHE | Mecsiila ¢ MOMEHTA
OKOHYaHUS MPOBEACHAA HE3aBUCHMOI OICHKH KavecTBa yCIyT.



2.14. O6nactuoii  OOniecTBeHHLIH  COBET N0 KEAAHHIO WM TIpH
HEOOXOIUMOCTH MOKET YIacTBOBATH B MPOBOMMMONH OOINECTBEHHBLIMA COBETAMH
VAPEHCISHAN He3aBUCHMOH OULEHKH KauecTBa YCIyr, a4 TaKKe OCYUIECTRIATH
KOHTPO.Ib [TPOBOAUMOI HE3aABUCHMON OLEHKH,

2.15. Obaactaoii  OOlecTBEHHbE  COBET  OCYUISCTBASICT  aHATW3
IPEACTABICHHLIX  OOLIECTBEHHBIMH  COBETAMH  YUPEKAECHHI  pPe3yibTaToB
[IPOBE/ICHUs  HE3IABMCHMOH OLEHKH KadecTBa  YCIyr, [pPeAoCTaBlseMblX
VHPEIKICHUSIMI  COUHANBHOr0 O0CNY)KUBAHMN W BBIHOCHT Ha 3acejaHue
Obutecrrennoro cosera. [lo wroram paccMoTpeHusi GopMupyer peHTHHIH
VUPEHACHHIA.

3. ®dopmupoBaHHe PEHTHHIOB YUpeKIeHHH
COLAAILHOTO0 06CTYKHBAHUS

3.1. Jas dopmuposanusi peiiTHAra vupexaeHns oOWiecTBEHHBIH CoOBeT
YHPEHKACHHS PACCHHTHIBACT 3HAYEHHE HHTEIPANbHOH OHLEHKH KadecTsa padoTsl
VUPEKICHAS.

3.2. Pacuer 3HaueHWA HHTCTPAILHOH OLUEHKH KayecTBa  padoTsl
VUPE/K/ISHHS TPOU3BOAUTCH B COOTBETCTBHH C METOLHYECKHMH peKOMEHAalHAMA
N0 MPOBEASHHIO HE3IABACHUMONW OLSHKH KadecTBa padoThl  OpraHnsaiuii,
OKa3bIBAFONINX COLMAIBHLIE YCIYIM B Ccepe CONHAILHOTO OOCIYKHBAHWA,
yTBepIKIEeHHbIC MpuAKazoM MpauucTepetBa Tpylda W COUHAIBHONW  3allHTH
Poccuiickoit @epepannn ot 30 asryera 2013 roza Ne391a.

3.3. KamaoMmy y4peKIeHHIO NPHCBAMBACTCS TIOPSAKOBOH HOMEP 10 Mepe
YMEeHbUISHHS 3HAYCHMS MHTETPAABHON OUSHKH KadecTBa padorThi. YHUpPEKASHHIO,
HONVHHBIIEMY — HAMBBICIICI) MHTEIPATbHYIO OHMEHKY  KauecTsa  paboTsi,
npaceauBaeTca nepewlit HoMep. Pefitunr gopmupyetcs nyTem ynopﬂﬂoqﬁnamm
MPHCBOCHHBIX YUPEKIEHUAM [TOPSAIKOBBIX HOMEPOB.

3.4. Pelrruurd yupexkaeHuil couHanbHOro odCAYKHBaHU., POPMUPYIOTCH
B coOTBeTCTRIN C [Tepednem no tnaM yupeaaeHuii.

3.5. [lo wuroram mposedenusi resaBucuMoi  ouenkn  OOmacTHON
ObmecTBeHHbIT coBeT pazpadbaresaeT W fApencTtasaser B  MHHHCTEPCTBO
HHOOPMALIHIO O Pe3yIBTATAN He3aBHCHMON OLUCHKH, TTPEII0NKEHHS M0 YIY4IIeHHI0
Ka4ecTBa padOThI rOCY1aPCTBEHHBIX VUPEXKACHNH COLHATLHOrO 0OCTYKHBAHUS H
JAOCTYNA nojyHaTeneif COUUAIbHBIX YCIYT K HHOOPMAIIUH O HHX.

3.6. [lo mpencraBieHHEbIM  NpelatokeHHsM — MHHUCTEPCTBOM W
vipesieHnsaMi  pa3pabarelBalOTCs M YTBEPHKAAIOTCH [I1aHbl MEpPONPUATHH 110
VIYYIICHHIO KagecTa padoThl.
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3.7. Cseiennsn O MpoOBOAEMON He3aBUCHMON OLEHKe KkayecTBa padotbl
yUpeXIeHHH, OKasp/BAlOIIAX  COLMAJBHBIE YCAYIH, @ TaKkkKe pEeHTHHIN
VUpEXISHAN pasMeliaioTes Ha opHIHAILEOM noprane hitp://www.bus.gov.ru u
ohuLHansHoM caiite Munncrepersa hitp/ www.minsocium.ru.




