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VTBEPKJIEHO
apukazom ['BY «KLICOH
ITepsomaiickoro paiioxHa»

ot «8 aBrycra 2014 rona» Ned()

Iosaoxenne
00 ObmecTBeHHOM COBeTE N0 He3ABHCHMOH OlEHKe KA9eCTBa YCIyT
FocyaaperBeHHOr0 010KeTHOTO yupexienas «KoMnaeKcHbIH NeHTp
conuaibHOoro obcayxusanns nacesenus Ilepsovaiickoro paitona»

1. O0mue MoJONKEHHS

I.I. Hacrodilee nonoxedne OIPEaAeaseT OCHOBHBIC 3a1a4u, I1pasa,
mopsAoK  opmuposarus U gestensHocTd  OOuUecTBEHHOTO  COBeTa 110
HEe3aBHCHMMON  oOlleHKe KadectBa ycayr [ocyzapcTBeHHOTO — OHOIKETHOTO
yupexaenus «KOMIUIEKCHBIH UEHTP COLHAILHOrO OOCIYAKUBAaHHS HAcelIeHUs
[lepBomaiickoro paiiona» (aanee — OOIIECTBEHHBIH COBET YUPEKICHHA).

1.2, OOulecTBeHnblii  coBeT  VUPEKIEHHUA  ABAETCH MOCTOAHHO
ACHCTBYIOUIHM  OpraHoM mnpu  [OcyIapcTREHHOM OIOIKETHOM  YUPEKIACHHH
«KomiziekcHbiH LIEHTp colpaibrero obeaykupanns racensenus llepsomaiickoro
palonay (Jasiee — yupexieHHe).

[.3. OcxoBdbiME  uUensMi  AegTenbHocTH  OOLIECTBEHHOIO  COBETA
VUpEKACHHS ABISIOTCH:

- IpOBedcHWEe HE3ABHCHMON  OLEHKHM KayecTBa  [IPeNOCTaBIAEMbIX
VUPEHKACHHEM COLHANBHbBIX VCAVT]

- MOBBLIMUEHHE OTKPBITOCTH M JOCTYITHOCTH HH(OPMALWH O JeSITeNbHOCTH
VAPEIKACHMS W NPEAOCTAR/ISSMbIX CONHAILHBIX YCIYTax; '

- NOBBIIICHAE KAYCCTRA PA00TR YVUPEeKICHHS 1 NPEIOCTABIACMbIX YCIYT.

1.4, OOuecTeeHHbIT  COBET YUPSKICHHSI B CBOell  IeATe/NbHOCTH
pyxkosonctByercs Kouerutyuueil Poccniickoii  @enepatuu, HoOpMaTHBHLIMH
npapossivi  akTamu  Poccmiicxoit ®ezepannu 1 Hukeropoackoii  oGgacTy,
TPUKA3aMi MHHHCTEPCTBA counalisHoi noauTikn Huxeropoiackoi obnactu, a
takke gactoamy [Honoxennuem.

2. Ocnosabie 321294 ¥ pyaxnun OdmecTBeHHOr0 cOBeTa yapekieHus

2.1, OcxopabiME  337a4amu OOLIECTBEHHOr0  COBRTA  YHPCHKASHMS
STBAAIOTCA!



et

- MOArOTOBKA MATEPHAIOB HO BOMPOCAM MPOBEACHAA HE3ABACAMON OLIEHKH
Ka4ecTBa MPeLOCTABIACMBIX YUPEKICHHEM COLMAIBHBIX YCIVYT:

- BBISIBJICHHE, ODOOMICHHE W aHaTH3 O0LIECTBEHHOTO MHEHHSA O Ka4yecTBe
MPeIoCTABIAEMbIX YHPEIKICHUEM COLMATbHBIX YCAYT:

7 - [MOArOTOBKA NPELTONKEHHI MO IMOBLILISHHIO KAYECTBA MPefoCTaBieHs
YUPEHKACHAEM COUHATNBHBIX YCIYT;

- yqacrTHe B pazpadOTKe MJIAHOB MEPONPHATHH N0 YIYYIIEHHIO Ka4ecTsa
TPEeIOCTABIAEMBIX YAPEIKICHHEM COLHANBHBIX YCIVT,

2.2, OcaHoBHBIMM GyHKUHAME (OOILECTBEHHOIO COBETa YUPEKICHHs!
ABAATOTCH

- M3yHeHue peiiTHHIa yUpeKIeHs Ha caiite www.bus.gov.ru:

- H3Y4EHHE MoKaszatelicl, XapakTepuIvIownx padoTy yupexIeHHs. B
COOTBETCTBUH ¢ MEpeuHeM TNoKazartedaeH s NPOBeZeHHS He3aBUCHMON OMEHKH
KauecTBa Mpel10CTaBISseMbIX YUPEKASHHAMM COLHANBHOTO OOCYKNBAHKS YCIYT,

- OpramMsauMsT W npoBeleHHe Oonpocos (AHKETHPOBAHMS) TNOJdydaTenei
COIMATBHBIX VCIIYT (3aKOHHBIX HIPEICTaBHTENCH N HHbIX TPAkKIaH ),

- H3YHeHHe CTATHCTHYECKHX MaTepuaioB, MaTEPHAIOB CPEACTB MACCOBOH
unopmaliy, ODIECTBEHHOTO MHEHMA O KavyecTBe padoThi YHPEKISHHS W
MPeA0CTABISCMBIX YHUPEIKACHHEM COLUHATBHEIX YCIYT;

- CHCTEeMATH3ALHA BLISBICHHBIX B IS Te/IbHOCTH YYpeKIeHus npodaem;

- COMOCTABJIGHHE HOPMATHBHO YCTAHOBISHHBLIX 3HAYEHHH HCC/IAYEMbIX
NapaMeTpoB JSSTENBHOCTH YUPEKICHHA ¢ BHIABACHHLIMU npobiemamu H
OKHIAHUSIMK [OJYHaTEIeH COUMANBHBIX YOIy,

- OCVIIECTBICHME pacyeTa WHTeTpaibHOIl OLICHKH KadecTBa paboThl
YUPEKIECHHS:

- pa3jpadorKa TPELTONKEHHH M0 MOBLIIICHHIO Ka4yeCTBa ri.peﬂoc*ragﬂeuun
VUPEeAKACHHEM COLHATLHbIX YCIIYT.

- ohopMlieHHe Pe3yabTATOR [IPOBE/ICHHS HE3dBMCHMON OlIGHKH KavecTsd
PadOThI YUPEKICHUS U MPEAOCTABISEMBIX YUPEKICHHEM COLHATLHEIX YCIIVT,

- [ipejcTaBieHHe HHOOPMALUM U Pe3yIbTaTOB [POBEISHUA HE3aABUCHMOIT
OLIEHKM KauecTBa padOThl YUPEKACHHA W IMPEIOCTABIAEMbIX YUPEKIACHHEM
COMHANBHBIX yeayr B OOLecTBeHHbIH COBET M0 HEe3aBHCHMOI OLEHKEe KadecTsa
YCIYT,  MPEIOCTABASeMbIX  YOAPEKICHHSIMH  COLMATBLHOIO  OOCHYKHBAHHA,
CO3AaHHBLA NPH MEHECTEPCTBE COLUMATbHON moarTuKE Huxeropoackoii odnacTu.

3. Tipasa OfmecTBeHROro COBETA YUPEeKICHHS

3.1, OOwecTReH b CORST YUPEKACHUI UMEET NPaBO;



- B4MpailHBaTh H MOIYYATh B VCTAHOBICHHOM [OPAAKE OT HPEeKTOpa
yupekaeHns MHOOPMALHIO, ITOKYMEHTBI, MaTepnanbl (10 BOIpOcaM NPOBEIAEH S
HE3ABHCUMOM ONEHKH KayecTBa padOThl YUPSRKIECHHS U TIPEAOCTABAACMEBIX
YYPEHICHHEM COLUATbHBIX YCIIYT;

-~ IPOBOANTH ONMPOC (AHKETHPOBalHe) KIHEHTOB VUPEKISHHS, HX 3aKOHHBIX
npeAcTaBuTeiicit W MHBLIX [PAKIAH O KayecTBe padOThl  yHUpeKIeHHR 1
APENOCTABISEMbIX  VUPEK/IEHMEeM COLHAIBHBIX  YCIYT B COOTBETCTBHH ¢
VTBEPKACHHBIM TIOPSIIKOM TIPOBCISHHS He3aBUCHMOIT OLCHKM KadecTBa padothl
VUpesAeHHI COWATEHOTO 00CTYRHBAHHS]

- cOo34aBaTh I OpradM3aldy  paborThl U PacCMOTPEHHS BOMPOCOB,
OTHECEHHbIX K CBOEH KOMOETEHIIMH, pabouue rpynibl.

4. Tlopsiaok popvaposanus O6MeECTBEHHOI0 COBETA VUPEKACHHA

4.1, OO0mtecTBeHHBIT coBeT yupemkiueHus (QopMHpyYeTea Ha OCHOBe
NOOPOBOIILHOIO YUACTHS I'PakiaH B ero JAedTe/lbHOCTH.

4.2, KomiuecTBeHHbIH coctas (OOINECTBEHHOTO COBETA  YUPEKISHMS
COCTAB/ISIET HE MeHee 5 YesloBeK.

4.3. Tlepconanbabiii  coctag  OOIIECTBEHHOTO  COBETa  YHMPOKIACHHSA
opMupyeTcs W3 HUcAa  OpeAcTaBuTenell  OOLIECTEEHHBIX — OPraHM3aIMi.
NPO(PecCHOHALHBLIX  COOOLIECTE. CPEeACTE  MAaccoBOM  MH(OpPMAIHNM, APYIHX
3aHH TePECOBAHHBIX Opranu3aluii.

Cocrtag OONIECTBEHHOIO COBeTd VUPEKIACHHS YTBEPAKIaeTCs [IPHKA30M
YUpesIeHis.

Ilpu dopmupoBanun nepcoraibroro cocrasa OOLIECTBEHHOrO COBETA
VHPEXKIEHUS IONKHO ObITh 0OecnedeHo OTCYTCTBHEC KOH(IMKTA HHTEPECOB B
OTHOUWIEHHH #J1eHOB ODIIECTBEHHOTO COBETA yHPEKICHH.

4.4. UYgeunt OOLECTBEHHOIO <COBETA YHUPEAKACHHHS HCHOJHSAIOT CBOK
ARSTEALHOCTH HA OOUICCTBEHHEIX Havanax.

4.5. UYaen OOGIIECTBEHHOrO COBETA VUPEXIASHNA MOKET BHIMTH W3 COCTABa
OB6uecTBEHHOTO COBETA YUPEK/ICHHS HA OCHOBAHHH TTHCEMEHHOTO 3asBJICHIS.

4.6. Coctar OOLUECTBEHHOI0 COBETA VUPSIKIACHHUS MOLTSKHT POTALMK HE
peXe OIHOrO pasa B TPH ToJa HA OCHOBAaHHM OLEHKH padoThl HACHOR
Of6uiecTBeHHOT0  coBera vupexiaenns. llopamox OULEHKH padoThl  WICHOB
OOUIECTBEHHOTO COBRTA YYPKIICHHS M [IOPHI0K POTAMH COCTaBa Onpeie/iaeTcs
OOUIECTBEHHBIM COBRTOM YHPEIKACHHS.

5. Hopanox padorsl O0ECTBEHHOI0 COBETA yIPEKICHHS



5.1. Ha nepsoym saceganun ODIIECTBEHHOTO COBETAa Y4YPEIKIACHHS M3 €ro
coctaga wi3bupaetTcs npejaceaaresb OONIIECTREHHOTO COBETA YUPESKICHHA I
3aMecTHTeNb npeacenares ODMEecTBEHHOTO COBETA YUPLIKACH A,

th

2. Tlpeacenaresis OOIIECTBEHHOTO COBETA YHPEK ICHUS:

VIBepiKIAaeT TiaH paboThi, MOBECTKY 3acelaHMs W CHOMCOK  JIHIL,
npUriaiiednsix Ha 3aceaanne OOLIECTBEHHOIO COBETA YYPEKIACHHA:

- oprauuiver padoty OOLISCTBEHHOTO  COBETA  YUYPEKIACHHA H
[Ipeace aTeibCTBYET Ha ero 3aceqaHusix;

- MOJIMHCHIBAET 1TPOTOKOIL! 3ace/laHii A HHble Z0KyMenThl. Hexoasume w3
OO0UECTBEHHOTO COBETA VUPCIKICHIA,

- B3@MMOICHCTBYET € YHPEXIeHHEM HO BONPOCAM pealiM3aliHy peleHHH
OO0LIeCTBEHHOIO COBETA YUPEIKACHH:

- OCYHIECTBAAECT HHbIE T[OJHOMOYHA [0 OpPraHu3alud AeATEIbHOCTH
O0111eCTBEHROIO COBETA VUPEKIEHHS,

5.3. SBamecrurent OOUIECTBEHHOI0 COBETA YUPSKICHHA:

- OpeJiceIaTeNbCTBYeT Ha 3acetanuax OODIIECTBEHHOIO COBETA YUPEKIACHHS
B COyuae OTCYTCTBUA npeacenates JOUICCTBEHHOIO COBETA YUPE/KACHHMS,

- YYACTBYET B oprasusaiuy padcotsl QOLIECTBEHHOrO COBETA YUPEIKICHHS:

- OCYINECTBASNTH  WHbIE [OJHOMOYMA B  paMKax  IeATeIbHOCTH
(OOUIECTBEHHOTO COBETa YUPEKICHHSL.

5.4. Ysaens OOIIeCTBEHHOIO COBETA YUPEKACHHA HMEIOT [1PABO:

- BHOCHTH MOpeIIOKeHHs 1o (QOpMUPOBAHKHIO TOBECTKM 3aceaiii
OOLIECTBEHHOTO COBETA VUPEIKISHIA:

- BHOCHTbH Tpemiokenns B nnad  padoThl OOILECTBEHHOrO COBeTa
yHapeKICHHSI.

- Y4acTBOBaTL B MOITOTOBKE MATEPHAIOB K 3aCeJaHHsM OBIECTBEHHOTO
COBETa YUPEAIICHUSI: |

- BBICKA3LIBaTL OCODOE MHEHHE 10 BONPOCAM. pacCMaTpHBaeMbiM Ha
zacenanngx OOIUCCTBEHHOTO COBETA YUPCKIACHHA;

- OCYIIECTBAATH  HWHBIE [OJHOMOUHA B PAMKAx  JIATENbHOCTH
O0UECTBEHHOTO COBETA YUPEHICHH S,

5.5. Hns  obecrieuenns  gegrernsHoctn  OOIMecTBEHHOTO  coBeTa
yapeKIeH s HazHadaercs cexperaps OOLIECTBEHHOTO COBETA YUYPOKICHHS W3
YACHA CHSUMATUCTOB VHPEKIACHHS.

Cerperaps OBIIECTBEHHOr0 COBETA YUPEKIEHHs He HBIETCH HICHOM
OO0mecTBEHAOTO COBETA YUPEKICHM.

5.6. Cexperapb OOLIECTBEHHOIO COBETA YHPEIKIMSHHS

- VBe/OMIIseT uieHoB OOLIECTBEHHOrO COBETa YUpeKAEHHA O Jate o
BPEMEHH NPeICTOSILEro 3ace1anu;
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-~ TOTOBHT MPOeKThl pelieHHi OOIECTBEHHOTO coBeTa YUPSKACHHST W Hibix
AOKYMEHTOB, uexoasimux 3 O0IeCTBEHHOI0 COBETA VUPEKICHHH;

- B3aHMOACHCTBYET CO CTPYKTYPHBIMH MOAPA3ICIICHAAMH YVUPEKACHHA O
BOMPOCAM OPIraHM3aLMOHHO-TEXHUYECKOTe U HHPOPMAIHOHHOTO CONIPOBOKICHHA
gesTeabHocTH OOMecTBEHHOrO COBETa YUPEKISHMS.

5.7. OOulecTBEHHBIH  COBET  YUPEeXKIACHHA  OCYUISCTBIACT  CBOIO
AESTEABHOCTE B COOTBETCTBHH € [JAaHOM CBoell paGorbl Ha ouepenHof
KaTeHAAPHBIH 10,

5.8. Baceaanus OOUIECTBEHHOTO COBETAa YUPEHKIIEHH A NPOBOAATCS 110 Mepe
HEOOXOAMMOCTH, HO He pexe | pasa B KBapTall.

5.9. Yaensl OOILECTBEHHOIO COBETA VHPEKICHIA JIHYHO YYACTBVIOT B
sacenanuax OOGLUISCTBEHHOTO COBETA VUPERKACHHA.

5.10. 3acenanne OOWIECTBEHHOr0  COBETA  VUPSKIEHWS  CUATACTCS
fIPABOMOYHBIM, €CJIH B HEM Y4YacTBYET HE MEHEE [IOJOBHHBEI “JIEHOB
OOBmEecTBEHHOTO COBETA YUPE/KACHHA.

5.11. Pemenuss OOILLECTBEHHOIO COBETa VUPESK/ICHHS 110  BOMPOCcaM,
paccMaTpHBACMbIM HA €0 3aCe/laHMAX, MPHHHMAIOTCH OTKPBITLIM FONI0COBAHHEM
[POCTLIM DOMBLLIHMHCTBOM I'OJIOCOB.

5.12. Ilpu paseHcTBe rosocoR wieHoB OOIECTBEHHOrO COBETA YIPEAKICHNS
ronoc mpencenatens OOMECTBEHAOro COBETA VUPK/IEHHA (€ro 3aMecTHTeNs B
clydae OTCYTCTBHS MPEICEIATe %) siBIIETCS PellatOIIHM.

5.13. Pewennsi, NpuEATbie Ha 3acenannax OOLIECTBEHHOrO COBETa
yUPesKIEHHS HMEIOT PEKOMEHIATenblblil XapaKrep, oGopMIIsStOTeS MPOTOKOIAMH
sacedanua  OOMIECTBEHHOrO  cOBETa  YYPEKICHHA,  KONHH  KOTOPbLIX
MPEACTaBALIOTCS B VUPESKIGHHe B TewyeHHWe 7 aHed co JHsd  3acefaHus
O01eCTBEHHOTO COBETA YUPEKIICHH . '

¢ 5.14. Ynenwt OOUIECTBEHHOTO COBETA VUPEKICHHHA, HE COrfacHeie ¢
MPUHATBIMH H@ 33CENaHMAX pelleHHAMH, MOTYT iIHChMEHHO H3TOXKHTH CBOC
0co00e MHEHHE, KOTOPOoe NpHOBINAeTes K MPOTOKOIY 3aceiatnst.

5.15. Oprasu3auHoHH0-TEXHHYECKOE obecrieueHne ACATENBHOCTH
OBIECTBEHHOrO COBETA YUPCKICHH S OCYIHRCTRISETCS VIPEAICHHEM,




