MNpaBuna

NOBeAEHUA rPaXKAAH, HAXOAALWMXCA Ha CoLManbHO-6bITOBOM
obcnyMnBaHmuKM Ha AOMY, NPEAOCTaBNAEMOro HaceNneHUIo

FocygapcreeHHbIM GI0AXETHBIM yupexaeHuem « KomnneKcHbl i LleHTp coumansHoro

obcnyuBaHua HaceneHua».

lpaxkaaHe, HaxoaAwWMeECH HA COLMANbHO-6bITOBOM 0BCAYKUBAHWUU Ha [OMY, BLINOAHAIOT
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cnegylowme npasuna NoBeaeHUA:

Co3patoT ycnosua AN npeaocTaBNeHmns CoUManbHbIX YCayr.
MpenocTaBAAOT rocyaapcTBeHHOMY BHOAKETHOMY YUPENAEHMIO COLMANLHOMO
06cnyKnBaHWA HaceneHms HeobXxoauMble AnA COUNanbHOTO OBCNYKMBAHUA AOKYMEHT
1 AOCTOBEPHYIO MHPOPMALMIO O cebe U CBOUX POACTBEHHUKAX.

OnnaunsaTh NpeAOCTaBNEHHbIE COLMA/IbHBIE YCAYTU B CYMME U B CPOK, B COOTBETCTBMM C
AOTOBOPOM.

B npucyTcTBMM COunanbHoro paboTHUKA MMETH BHELIHWIA BUA COOTBETCTBYIOLMIA
obwenpUHATEIM HOpMaMm.

Obecneunts couuanbHomy paboTHUKY GecnpenaTCTBEeHHbINA 40CTYN B KUN0e
nomeLleHne, CBOeBpeMeHHo MHGOPMUPOBaTL ero 06 uaMeHeHun Wiudpos, KoAoB
noavesaHbix ABepen, B cayyae HeobxoaumocTu obecnednTs counanbHoro paboTHUKa
KAO4amu.

BeperkHO OTHOCUTLCA K MMEIOLLLEHCA Y HEro AOKYMEHTALMK ,HeoBX0AMMON Npu
OCyLLEeCTBAEHUMN coumanbHOro obeny)kmsaHma Ha Aomy(gorosop, KBUTaHuuA 06 onnaTte
3a obcnyxuBaHune ,TeTpaab 1 T.4.).

[na BbINONHEHUA 3aKa308B 3apaHee obecneyunTb CounanbHOro paboTHUKA AeHEMHBIMU
cpeacTBamu.

He OTKa3bIBaTbCA OT NPOAYKTOB NUTAHWUA. TOBAPOB, MEAUKAMEHTOB U APYrMUX NOKYOK,
CAENAaHHbIX CoUManbHbiM paboTHUKOM B COOTBETCTBMM C €r0 3aKa3oM U UMEHLLNX
Hagnexauiee Ka4yecTeo.

He pnonyckaTb aeicTBUA , OCKOPBARIOLLME YECTb U AOCTOMHCTBO COLMANBHOMO
paboTHuka, puamyeckoe Hacume, yrpossl , GparHb U HELEH3YPHbIE BbIPAKEHNUA.
CsoeBpemeHHO MHPOPMUPOBaTL COUMANLHOTO paboTHUKa 06 OTbe3e, 0 NOMELUEHUM B
cTaumoHap.

Mpu BO3HUKHOBEHWUM Kaknx-nnbo npeTeH3uii k paboTte counansHoro paboTtHuka, ambo
BO3HUKHOBEHUMN KOHP/IMKTHOM CUTYaUMM 418 ee paspelleHna NOCTaBUTL B M3BECTHOCTb
06 3TOM 3aBeAyOLLero oTAeNEeHUEM.

O cnyuasax nponycka noceilleHra coumanbHoro paboTHuKa CTaBuTb B U3BECTHOCTD
3aBefyIolWero oTAeNEHUEM.

lpaxpaHe, HaXoAALMECA B COCTOAHUN ANKOTONIbHOTO ONbAHEH WS, COLMANbHBIM
paboTHUKOM He obcnykusatoTea.

3a cUCTEMATUYECKOE HAapYLUeHWE HacTORALWMX Npasua nosBeaeHus obcnyKusaemblit
CHUMaeTCA € 0bcnyKrBaHma.



