Iopsinok nmpeaocTaB/eHUs COUMATBHBIX YCJIYT
NMOCTABIIMKAMM COLHAIBHBIX YCJIYT B (JopMe CONMAIBHOI0 00CIy>KMBAHUS HA
aA0MY

1.001ume moI0KeHus

1.1.Hacrosmuii [Topsnok pazpaboTaH B COOTBETCTBUU ¢ TpeOOBaHUSIMU MyHKTa 10
ctathu 8, ctaThu 27 denepanbHoro 3akoHa ot 28 nexadps 2013 roga N 442-D3 "O6
OCHOBaxX COLMAJILHOTO 0O0cCiyXuBaHusi rpaxiaaH B Poccuiickoit ®epepauun”,
nyHkTa 7 cratby 5 3akona Hukeropockoit odnact ot S Hos6pst 2014 rona N 146-
3 "O coumanbHOM OOCTyXKMBaHUM rpaxaaH B Hukeropockoit odmactu".

1.2. IlonsTust, ucnofib3yeMble B HacTosieM [lopsike, IpUMEHSIOTCS B 3HAUCHUSX,
onpezeneHHblx denepanbHbIM 3akoHOM 0T 28 nekadps 2013 roga N 442-03 "O6
OCHOBaxX COIIMAJILHOTO OOCIyXHUBaHUS TpaxkaaH B Poccuiickoit denepanuu" u
3axkonoM Hwmxeropoackoit o6iactu ot 5 Hoss0ps 2014 rona N 146-3 "O conpansHOM
oOcnykuBaHUM rpaxaan B Hukeropoackoi odmactu'.

1.3. HdetictBue Hactosimero [lopsiaka pacnpocTpaHnsierca Ha rpaxaaH Poccuiickoit
@denepanuy, HWHOCTPAaHHBIX TpakIaH M JHUI 0e3 TrpaXIaHCTBAa, IOCTOSHHO
MPOXKUBAIOIIMX Ha TeppuTopun Huxeropojackoit obmactu, OexeHIEB, KOTOPbIE
MPU3HAHBI HYXIAIOMIMMUICS B COL[MATBHOM OOCITYKUBaHUU B (hOpME COLMATBLHOTO
OoOCITy>KMBaHMSI Ha JOMY M KOTOPBIM TPEICTaBISETCS COIMANbHAS YCIyra WM
COIlMaJbHBIE YCIAYTM B COOTBETCTBUH ¢ llopsakoM Tmpu3HaHUS TpaxaaH
HY)KJIAIOIUMUCST B COIMAJIBHOM OOCTY>KMBaHUH, YTBEP>KICHHBIM IPUKA30M
MUHHUCTEPCTBA COlMalbHOU monuThku Huskeropopackoit obxactu ot 27 OKTI0ps
2014 roma N 493, W KOTOpBIM NPEAOCTABISETCA COLMAIbHAs yclIyra WU
COLMAIbHBIE YCIYru (najgee - MOoJydaTeldM COLUAIBHBIX YCIyr), a TaKXkKe Ha
IOPUAMYECKUX JIMI HE3aBUCUMO OT WX OpraHU3allMOHHO-TIPABOBOM (QOpPMBI U
WHIVBUAYAIBHBIX  NpeANpUHUMATEINEH, OCYIIECCTBISIIONIUX  COLMAJIBHOE
0o0CITy’KMBaHHME, BKJIIOYEHHBIX B PEECTP TIOCTAaBUIMKOB COLHUAIBHBIX YCIYyT B
Huxeroponckoit o6actu (ajnee - OCTaBIIMKHA COLMATIBHBIX YCIYT).

1.4. Hactostmmii [lopsimok ycTaHaBIMBaeT MpaBWia W YCIOBHUS MPEIOCTABICHUS
COIMAIBHBIX YCIYT IMOCTABIIMKAMHU COIMAIBHBIX YCIyr B (opMe COLMAIBHOTO
oOcly>)kuBaHMsI Ha JOMY IIOJIy4YaTelsiM COLMAIBHBIX YCIYr Ha TEPPUTOPUU
Hwxeropoackoit ob6iactu W BKIOYAET B Ce0s JIESATEIBHOCTH IOCTABIIHKA
COIMATIBHBIX YCIYT MO TMPEIOCTABICHUIO COIHAIBHBIX YCIYT MOJydaTessiM
COIMAJIBHBIX YCJIYT, KOTOpas HampapjieHa Ha VIYy4IIeHHE YCJIOBUH UX
KU3BHEACATEILHOCTH TIPU COXPAHCHUU TPEOBIBAHUS MOJydaTesIe COLMATbHBIX
yCIIYT B IPUBBIYHOM OJIArONPUSATHON Cpejie - MEeCTe UX MPOKUBAHUS.

1.5. Tunsr OpFaHI/ISaHI/Iﬁ COHUAaJIBHOT'O 06CJ]y}KI/IBaHI/ISI, MpeaoCTaBIIAIOIINX
COLIMAJIbHBIC YCIIYTHU B q)opMe COHUAaJIBHOT'O O6CHy}KI/IBaHI/IH Ha JOMY:



1) KOMIIJICKCHBIC HCHTPBI COTUAIIBHOTO 06CJ'Iy}KI/IBaHI/I$[ HaCCJICHUA,

2) IICHTPBI COIMATBHOT'0 00CTY)KMUBAHUS TPAK/IaH IMOXKHUIIOTO BO3pacTa U HHBAJIUIOB
(B TOM 9mCIIe 00JTACTHOM IIEHTP COIMATBLHOTO 00CTY)KUBAHUS TIOKUIIBIX TPaXKIaH U
MHBAJIUIOB).

1.6. CouumanbHple yciayrd B (opMe coOIuaibHOTO OOCIYyKHUBAaHHS Ha JIOMY
MPEIOCTaBISAIOTCS:

1) HepaboTamUM TpakJaHaM IMOXHJIOTO Bo3pacTa (KCHIIMHBI cTapiie 55 Jer,
MY’KUHHBI cTapiie 60 JeT), B TOM YUCIIe HECKOJIBKIUM COBMECTHO IIPOXKHUBAOIINM, U
WHBaIUAaM, HE HWMCIOIIUM POJICTBEHHHKOB, OOS3aHHBIX B COOTBETCTBUU C
JCHCTBYIOIIIUM 3aKOHOJATEIIbCTBOM OCYIISCTBIATh 3a HUMHU YXOn (manee -
OJIMHOKHE TPaXKJIaHe);

2) HepalOTaOIUM TpaXklaHaM IOKUJIOro BO3pacTa (KEHIIMHBI crapuie 55 Jer,
MY>KUMHBI cTapiie 60 JeT), B TOM YUCie HECKOJIbKIUM COBMECTHO IIPOKUBAIOIINM, U
WHBaJIUAaM, POJCTBEHHUKU KOTOPBIX, 005I3aHHBIE B COOTBETCTBHUHU C ACHCTBYIOIIUM
3aKOHOJATENbCTBOM  OCYIIECTBIATh 32 HUMH  YXOJl, 1O OOBEKTUBHBIM
oOcrosiTenbcTBaM  (MPOKUBAaHUE B JPYIOM  HACEJIECHHOM IYHKTE, 4YacTble
MPOJOJKUTEIbHBIE KOMaHIUPOBKH, HAIHUKE B CEMbE peOCHKa-IOMIKOJIbHUKA WU
pebeHKa-uHBaIuAa, HAJIMYUMEe WHBAJIMIHOCTU WIM Bo3pacta crtapiie 60 jeT) He
UMEIOT BO3MOXKHOCTH OCYIIECTBIISATH YXOJ, JIMOO OTKa3bIBAIOTCS OCYUIECTBIISITH
yXOJI TI0O MHBIM MPUYMHAM, JTUOO BEAYT aCOLUMAIbHBIN 00pa3 ®U3HU U (PaKTUUECKU
HE OCYILLECTBIISIIOT YXO[ (J1ajiee - OMHOKO MPOYKUBAIOLINE TPAKIAHE);

3) HepaboTalolUM TpakJaHaM TOXHWIOro Bo3pacTa (KEHIIMHBI cTapiie 55 Jer,
MYKUMHBI ctapuie 60 JieT) ¥ MHBaJIMJIaM, MPOKUBAIOIINM B CEMBbSX, COBMECTHO
MPOXKUBAIOIINE POACTBEHHUKH KOTOPBIX, OOsI3aHHbIE B COOTBETCTBUU C
JNEUCTBYIOIIMM  3aKOHOJIATEIbCTBOM  OCYLIECTBISATH 32 HHUMH  YXOJ, IO
OOBEKTUBHBIM OOCTOATENbCTBAM (YAcCThle MPOAODKUTENbHbIE KOMaHIMUPOBKH,
HaJIM4he B CEMbe peOCHKa-JOLIKOIbHUKA WM peOCHKa-WHBAIUIA, HAIWYUE
WHBAJUAHOCTH WM Bo3pacta crapumie 60 J5eT) He HUMEIT BO3MOXKHOCTH
OCYHIECTBIISITh YXOJ1 TMOO OTKA3bIBAIOTCS OCYIIECTBIATh YXO MO0 UHBIM IPUYUHAM
(manee - rpak/iaHe, MPOKUBAIOIINE B CEMbSIX);

4) HepaboOTalOMUM TpakIaHAM IOXKUJIOTO BO3pacTa W WHBAJIMIAM, Ha KWIOU
IJIOMIAIM KOTOPBIX 3apEeTUCTPUPOBAHBI, HO HE MPOXKUBAIOT JIMIA, KOTOPHIE IO
OOBEKTUBHBIM  OOCTOsATENbCTBAM  ((pakTHueckoe TPOXKUBAaHUE B  JIPYroMm
HACEJICHHOM ITYHKTE, 4acThI€ MPOJAOJKUTEIbHBIC KOMaHIUPOBKH, HAIMUNE B CEMbE
peOeHKa-IOMKOJPHUKA WKW peOeHKAa-UHBAIUA, HAJWYUe WHBAIMIHOCTU WIH
Bo3pacTta crapuie 60 JeT) He MMEIOT BO3MOXXHOCTH OCYILIECTBISATH yXOJ, JHOO
OTKa3bIBAIOTCS OCYIIECTBISATH YXO/ IO MHBIM IPUYMHAM, JIUOO BEAYT aCOIMaIbHbBIN
o0pa3 *U3HU U (PAKTUUECKU HE OCYIIECTBISIOT YXOJ (J1ajee - rpak/iaHe, Ha KUJIoN
TJIOIIAIM KOTOPBIX 3aPETUCTPUPOBAHBI UHBIC JINIIA);



5) rpaxaaHam TpyA0CnOCOOHOI0 BO3pacTa, YaCTUUHO YTPATUBIIUM CIIOCOOHOCTD K
CaMOOOCITYXKMBAaHUIO B CBSI3M C MPOJOJIKUTENBHON (0o1ee OAHOro Mecsua)
00JIE3HBIO WM MOJIYYEHHBIMU TPABMaMHU, POJCTBEHHUKH Y KOTOPBIX OTCYTCTBYIOT,
T1u00 MO OOBEKTUBHBIM OOCTOSITENILCTBAM (MPOKMBAHHE B JIPYrOM HACEJIEHHOM
MyHKTE, YacThle MPOAOKUTEIbHbIE KOMaHIWPOBKH, HAJIMYHE B CEMbe peOCHKa-
JIOIIKOJIbHUKA WU peOeHKa-uHBaIUAa, HaJIW4Yhe HWHBAJIUIHOCTH WM BO3pacra
ctapiue 60 JieT) He UMEIOT BO3MOKHOCTU OCYHIECTBIISATh YXO/I, TM00 OTKa3bIBAIOTCS
OCYIIECTBJIAITh YXOJ [0 HMHBIM TNpUYUHAM (Jajiee - OJMHOKHE M OIUHOKO
MIPOXKUBAIOIINE TPaK/IaHe TPYJOCIIOCOOHOTO BO3pacTa);

6) HECOBEPIICHHOJIETHUM JIETAM M JEeTAM-UHBAIUIaM, TTPOKUBAIOIIUM COBMECTHO
C TpaXJaHaMH, YKa3aHHBIMHU B TOANYHKTax | - 5 HACTOSIIEro MyHKTa (Ianee -
HECOBEPIICHHOJIETHUE JIETH);

7) rpaxaaHaM HU3 YUCJIa JIHL, YKa3aHHBIX B IIOJAITYHKTAX 1-6 HaCTOAIICTO ITYHKTA,
IMoCTpagaBIINM B pe3yiibTaTte I'Ipe3BBI"IaI\/iHBIX CHTyaHHﬁ, BOOPYKCHHBIX
MC)KHAaIIUOHAJIBbHBIX (MC)KC—)THI/I"IeCKI/IX) KOH(i)JII/IKTOB

(zxanee COOTBCTCTBCHHO - I'PAKIAAHC, IMOJIYYATCIIN COIUAIIBHBIX YCJ'IYI‘).

1.7.  OnDuHOKUM  TPYOOCHOCOOHBIM TpaxkIaHaM, YaCTHYHO YTPATHUBIIUM
CIIOCOOHOCTh K CaMOOOCITy)KUBaHUIO U HYKJTAIOITUMCS B TIOCTOPOHHEH MOAICPIKKE
B CBs3M C MPOJODKHUTENBHON (Ooyiee OMHOTO Mecsia) OONEe3HBIO, COIHMAaIbHBIC
ycayrd B (QOpMe COIMAIbHOTO OOCIY)KMBaHHS Ha JOMY MPEIOCTaBISIOTCS Ha
BPEMEHHOM OCHOBE (/10 BOCCTAHOBIICHHS TPYOCIIOCOOHOCTH).

1.8. TlpemocTaBieHHE COLMAIBHBIX YCIYr Ha JAOMY MOJYy4YaTeNsIM COLUAIBHBIX
yCJIYT HAPaBJICHO HA YJIYYIICHHUE YCIOBUU UX KU3HEACSATECIbHOCTH.

1.9.1Topsimok 00si3aTesieH I MCIOJHEHUS BCEMH TMOCTABIIUKAMHU COIUABHBIX
YCIIYT HE3aBUCUMO OT UX OPraHU3aIlMOHHO-TIPABOBOM (POPMBI M HHAUBUYATbHBIMU
MpeATPUHUMATEIISIMH, OCYIIECTBIISIONIMMH COIIMATBHOE OOCTYKMBAaHUE TPAXKIaH B
Hwxeropoackoit 061acTi, BKIIOYEHHBIMH B peecTp IMOCTABIIMKOB COIMAIBHBIX
yciyr B Hukeropojickoit o6nactu.

1.10. Tlony4darenu couuanabHbIX YCIYT BOPAaBE y4aCTBOBATH B IPABOOTHOLLICHUSX 10
IPEJOCTABIECHUIO COLMAIBHBIX YCIYr Ha JOMY JIMYHO JINOO 4Yepe3 3aKOHHOIO
npeacTaBuTeNs (anee - npeacTaBuTensb). [Ipu aToM In4yHOE yyacTue noiayvarenei
COLIMAIbHBIX YCIYI HE JIMIIAET MX MpaBa HMMETh NPEICTABUTENSA, PAaBHO KaK U
ydacTue INpEeACTaBUTENS HE JIMIIACT IOJydaTelieldl COLMalbHBIX YCIYr IIpaBa Ha
JUYHOE YYacTHE B MPABOOTHOILIECHHUSX 11O MOJYYECHHUIO COLUAIbHBIX YCIIYT.

2. CraHIapT COUMAIBHBIX YCIyT

2.1. IlpenocTaBienue COUANBHBIX YCIYT B (hOpME COLMATBHOIO 00CITYy)KMBaHUS HA
JOMY TOJy4YaTedsiM COLMAJIbHBIX YCIYr OCYIIECTBISIETCS C Y4Y4E€TOM HX



WHIUBUIYAJbHBIX MOTPEOHOCTEH, YKa3aHHbIX B WHIUMBUIYAJIbHOW Mporpamme
MPEIOCTaBICHUSI COLMANIBHBIX YCIYT (Zajiee - MHIMBHIyallbHAs Mporpamma), 3a
UCKIIFOYEHUEM  CPOYHBIX COLMAIBHBIX YCIYI, MPEJOCTaBIECHUE KOTOPBIX
MPEAYCMOTPEHO IMyHKTOM 2.3 Hactosiuiero [lopsaka.

[TonyyatensM coLMaIbHBIX YCIYT IPEIOCTABISAIOTCS COLUAIbHbBIE YCIYTU B popMe
COLMAJIBHOIO OOCIYKMBaHUS Ha JOMY, BKIIOYAlOIIME B CeOsl CleAyIoUIue
COLIMAIIBHBIEC YCIYTH:

1) coumanbHO-OBITOBBIC, HANpPABICHHbIE Ha TMOJAECPKAHUE >KU3IHEACSATEIHHOCTH
noJiy4yaresiel COlMalIbHBIX YCIAYT B OBITY;

2) COMMAJIBHO-MCOIUIIUMHCKUC, HAIIPABJIICHHBIC HaA IMOAACPKAHUC MW COXPAHCHHC
3A0POBbA HOHy"IaTCJIeI\/'I COHAJIbHBIX YCJIYT IIYTCM OpPraHHU3aluN yXOdd, OKAa3aHUA
COI[CﬁCTBHH B MIPOBCACHUN O3O0POBUTCIIBHBIX MCPOHPHHTHﬁ, CUCTCMATHUYCCKOT' O
Ha6JIIOJICHI/I$I JJIs1 BBIABJICHU S OTKJIOHCHUM B COCTOSIHUH 3A0POBbA,

3) COMATIBHO-TICUXOJIOTUYCCKHC, IPCAYCMATPHUBAOIINC OKa3daHUC IIOMOIIHU B
KOPPCKIUHN IICUXOJIOTHYCCKOTO COCTOAHUA HOquaTeHeﬁ COMAJIBHBIX YCIYT IJIA
agaliTaliuy B COHH&HBHOﬁ cpeac, B TOM YUCJIC OKA3aHUC MICUXOJIOTUYECKOM IIOMOIIIH
AHOHHMMHO C HUCIIOJIB30BaHUCM TCJIC(i)OHa HOBCPHA,

4) couManbHO-NEeIarornyeckue, HanpaBIeHHbIE HAa MPO(PUIAKTUKY OTKIOHEHHUN B
MOBEJCHUM W  Pa3BUTUHM JIMYHOCTH  TOJIy4yaTeledl  COUMAIbHBIX  YCHYT,
dbopMHpoBaHUE Y HUX MO3UTUBHBIX MHTEPECOB (B TOM uHCIE B cdepe A0Ccyra),
OpraHM3alUIo0 UX JOCYTa, OKa3aHHE MOMOILN CEMbE B BOCIIUTAHUU JETEN;

5) conuanbHO-TPY/OBBIE, HAIIPABJICHHbIE HA OKA3aHUE IIOMOILY B TPYOYCTPOICTBE
U B PEIICHUU JPYruX MpoOJeM, CBA3aHHBIX C TPYAOBOU aJanTaiuei;

6) coluanbHO-IIPaBOBBIC, HAINpPABICHHBIC HA OKAa3aHHE TOMOIIU B IMOJYYCHHUU
IOpUJIMYECKUX YCIyTr, B TOM 4YHcJle OECIIaTHO, B 3alllUTE€ MpPaB M 3aKOHHBIX
MHTEPECOB MOTydaTeaei COUUaIbHbIX YCIYT;

7) YCIIYI'H B ICJIX ITOBBIICHUA KOMMYHHKATHBHOTO ITOTCHIIHMAJIA Honyaneneﬁ
COMMAJIBHBIX YCIYI', HMCIOIIUX OIrpPaHUYCHUA KHU3HCACATCIBHOCTH, B TOM YHUCIIC
HCTCﬁ-HHBaHHHOB;

8) cpouHbIE COIMANTBHBIC YCIYTH.

2.2. OnucaHue COUUANBHBIX YCIYT, UX 00beM MEePEUHCIICHbI B MPUIOKEHUAX 1 - 7 K
HacrosmeMy [lopsaky.

2.3. IIpenocTaBineHre CPOYHBIX COMATIBHBIX YCIYT B LENSAX OKa3aHHUs HEOTIOKHOU
IOMOIIIM OCYILECTBISIETCSI B CPOKH, OOYCIIOBJIIEHHBIE HYXAA€MOCTBIO MOJIy4aTess
COLIMAJIBHBIX YCIIYTr, 0€3 COCTaBJICHHMS WHIWBUIYAIbHOW NporpamMmbl U 03
3aKJIFOYEHUS JOr0BOpa O MPEJOCTABICHUH COLUAIBHBIX YCIIYT.



2.4. OcHOBaHUEM IS IPEJOCTABIEHUS CPOYHBIX COLUAIIBHBIX YCIIYT SIBISETCS:
1) 3asiBieHME MOTyYaTesl COLMATBHBIX YCIIYT;

2) I/IH(I)OpMaI_II/IH 0 TpaKaaHax, HYXIOAOIMHUXCA B IPCAOCTABICHUN COHNUAJIBHBIX
yCiyr, mojady4dceHHasa OT MCAUIUHCKUX, O6paSOBaTeJIBHBIX 1 MHBIX OpFaHHSaHHﬁ, HC
BXOOAMIUX B CUCTCMY COITUAJIBHOT'O 06CHy}KI/IBaHI/IH.

2.5. HOIITBep)KIICHI/IeM npeaoCTaBJICHUA CPOYHBIX COIMUAJIBHBIX YCIIYT ABJIACTCA aAKT
0 MNpeaoCTaBJICHUU CPOYHBIX COOHUAJIBHBIX YCIYI, COICPKAIIUX CBCACHHA O
MMOJYyYaTeyiC U MMOCTABIIUKEC COLUAJIBHBIX YCIIYT, BUAAX IMIPCAO0CTABJIICHHBIX CPOYHBIX
COMMAJIBHBIX YCIYT, CPOKAX, JAaTC U 00 YCJIOBHUAX UX MPCOAOCTABIICHUA.

AKT 0 IpeI0CTaBICHUU CPOUHBIX COLIMANIBHBIX YCIYT TOJIMUCHIBAETCS OTydaTeIeM
COLIMAJIBHBIX YCIIYT.

2.6. Cpoku peaoCTaBlIEHUSI COUUAIIBHBIX YCIIYT.

ConmanbHble yciuyrd B (opme COIMaNbHOIO OOCIYXKMBaHHMS Ha JIOMY
MPEAOCTABISAIOTCS TMOJYYaTeNIsIM COLHUAIBHBIX YCIYT Ha CpOK, OMNPEIEIICHHBIN
WHIUBUIYaJIbHOM MpOrpaMMOM MpEeAOCTaBICHUS COLMAIBHBIX YCIyr (nanee -
WHIUBUyalIbHAsI IPOrpaMma), B THEBHOE BpEMsI CYyTOK B COOTBETCTBUU € rpad) KoM
paboThl MOCTABIMKA COLUATBHBIX YCIIYT.

2.7. llogymeBoit HOpMaTUB (PMHAHCUPOBAHUS COLIMATIBHBIX YCIYT YCTAHABIMBAETCS
MUHHCTEPCTBOM COLIMANIbHOM NONUTUKN Hinkeropoackoit o0iaacT.

2.8. Ilpu mony4eHuu COIUaIbHBIX YCIYT B (hOpMeE COIMATILHOTO OOCTY)KMBaHUSI Ha
JIOMY TIOJTy4aTeNIM COUANIBHBIX YCIYT UMEIOT MPABO Ha:

1) yBaXXUTENbHOE U TYMaHHOE OTHOLICHUE;
2) BBIOOp MOCTABIIMKA COLIMATIBHBIX YCIYT;

3) nonydenue OecIylaTHO B JOCTYNHOW (opme MHPOpMALMK O CBOUX IpaBax U
0053aHHOCTSIX, BUAAX COUMAIBHBIX YCIYT, CPOKaxX, MOPSAAKE U 00 YCIOBUSX UX
MpenocTaBiIeHus, 0 Tapudax Ha 3TU YCIYTH U 00 UX CTOMMOCTH, O BO3MOKHOCTH
HOJIyYEHUS ITUX YCIYyT OeCIUIaTHO;

4) oTKa3 OT NPEIOCTaBICHUS COLIMATIBHBIX YCIYT;

5) oOecnedeHue yciIOBUW TpeObIBaHUS B  OpraHU3AIUAX  COLMAIBHOTO
00CTy)KHBaHHMsI, COOTBETCTBYIONIUX CAHHUTAPHO-THTUEHUYECKUM TPEOOBAHUAM, a
TaK)Ke Ha HaJUICKAIIUN YXO/I;

6) CcBOOOJHOE TIOCEIIEHHWE TMPEACTABUTEIIAMHU, aJBOKAaTaMH, HOTapHUycamH,
MIPEJCTAaBUTEIIAMHU OOIIECTBEHHBIX u (nm) WHBIX opraHu3aIuu,
CBAIICHHOCIYKUTEISIMH, a TAK)KE€ POJACTBEHHUKAMH U JPYTUMU JIMIIAMHU B JIHEBHOE
Y BeuepHee BpeMs;



7) KOHpUACHIIMATBHOCTh MH(GOPMAIIMN JTUYHOTO XapaKTepa, CTaBIIEH M3BECTHOM
IIPU OKa3aHUM YCIYT;

8) 3amuTy CBOUX IPaB U 3aKOHHBIX HHTEPECOB, B TOM UHUCJIE B CYJACOHOM TOPSIIKE.
2.9. Ilonydarensb COIMAIBHBIX YCIYT 00sI3aH:

1) npeaoCTaBiIATb B COOTBCTCTBHMU C HOPMATHUBHBIMU IIPABOBBIMU dKTaMH
HpaBI/ITeJIBCTBa HI/I}KeI’OPOIICKOﬁ o0iacTu CBCACHUA U NOKYMCHTHI, HCO6XOI[I/IMBIC
IJIA IPpEAOCTABICHUS COIMUAJIbHBIX YCIIYT,

2) cBOEBpEMEHHO B TUChbMEHHOU PopmMe HH(HOPMUPOBATH MOCTABIIMKA COIIMATLHBIX
yciIyr 00 M3MEHEHHH OOCTOSTENbCTB, OOYCIOBIMBAIOIIMX TMOTPEOHOCTh B
MPEIOCTABIICHNH COIUANBHBIX YCIIYT;

3) cobOmomarh YCIOBUSL JIOrOBOpa O TMPEJOCTaBICHUU COLUAIbHBIX YCIYT,
3aKJTIOUYEHHOTO C MOCTABIIMKOM COIMATBHBIX YCIYT, B TOM YHCJIE CBOEBPEMEHHO U
B MOJIHOM O0OBEME OIUIaYMBaTh CTOMMOCTb MPEJIOCTABICHHBIX COLMAIBHBIX YCIYT
MIPU UX MPEIOCTABICHUH 32 IUIATy WM YaCTUYHYIO TUIaTy.

2.10. Tloka3zaTenu kauecTBa U OLIEHKA PE3YJbTATOB MPEIOCTABICHUS COLUUAIBHBIX
YCIIYT.

2.10.1. OcHOBHBIMU MOKA3ATEIISIMU, OIPEACIAIONIMMU KAa4€CTBO COLUAIBHBIX YCIYT
B (popMe COIMATBLHOTO OOCITY)KHMBAaHUS HA JIOMY, MPEAOCTABISIEMBIX MOIydYaTeIsIM
COLMAJIBHBIX YCIIYT, SIBISIOTCS:

1) mokazaTenu, XapakKTepHU3YIOIIHUE YAOBJICTBOPEHHOCTh COIMATBHBIMU YCIyTaMu
noJiyyarenel COLMaNbHBIX YCIYr, OTCYTCTBHUE OOOCHOBAaHHBIX 3>Kajo0, YHCIO
MOJIOKUTEIIBHBIX OT3BIBOB O pabOTe MOCTABIINKA COLUAIIBHBIX YCIIYT;

2) obecrneyeHne OTKPHITOCTH JJOKYMEHTOB, B COOTBETCTBUU C KOTOPHIMU TTOCTABIIHUK
COLMANBHBIX YCIyr OCYLIECTBISIET JAEATEIbHOCTh B c(epe COLMAIBHOTO
oOcny>KuBaHUs Ha oMY (ycTaB (TIOJI0KEHHE); pYKOBOJICTBA, IIPaBUiia, MHCTPYKIUH,
METOJMKU paboThl € TOJydYaTeNs MU COLMAJIBHBIX YCIYI W COOCTBEHHOM
JEeSTENbHOCTH; JKCIUTyaTallMOHHBIE JOKYMEHTHI Ha 00OpyJOBaHHE, MPUOOpPHI U
annaparypy, UHbI€ JIOKYMEHTHI);

3) YUCJIICHHOCTH HOquaTeHeﬁ COMAJIBHBIX YCJIIYI', OXBAYCHHBIX COIMAJIbHBIMU
yCiIyraMu y JaHHOTO ITOCTaBIINKAa COLUAJIbBHBIX YCIIYT,

4) AOCTYITHOCTD YCJIOBI/Ifl pasMCIICHUA ITOCTABIIUKOB COIHUAJIBHBIX YCJIYT (B TOM
YUCJIC JOCTYITHOCTD NPCAOCTABIICHUA COIUAJIBHOTO O6CJ'Iy}KI/IBaHI/I$[ JJIs1 THBAJIU 0B
U APYIrux jun ¢ y4€ToOM OFpaHI/I‘IeHI/Iﬁ ux }KI/IBHCI[CHTCJIBHOCTI/I);

5) YKOMINUICKTOBAHHOCTD IITATAd ITOCTABIIMKA COMUAJIBHBIX YCIIYT CIICHUAJIUCTAMHU U
nux KBaJII/I(l)I/IKaLII/IH;



6) HaJIMYUC CIICOHUAJIBHOI'O U TCXHHUYCCKOI'O OCHAIlICHU A (O60pYI[OBaHI/Ie, HpI/I60pBI,
annapaTypa) HOMCH_ICHI/Iﬁ IMOCTaBIIMUKA CONUAJIBHBIX YCJIIYT,;

7) Hanmuuue WHQpOpPMAIIUU O TOPSJKE M IpaBUiaX MPEJAOCTABICHUS COIMATbHBIX
yCIIyT, OpTaHU3alMK1 COLUATIBLHOTO O0CTYKUBAHUS HA IOMY;

8) IMOBBINICHUC KA4CCTBa COLUAJIBHBIX YCIIYI' H 3(1)(1)CKTI/IBHOCTI/I X OKa3aHuA
(OHpeIICJIHeTCSI nexoass H3 MepOHpHHTHﬁ, HaIlPaBJICHHBIX Ha COBCPHICHCTBOBAHUC
ACATCIIPHOCTHU MMOCTABIIUKA CONUAJIBHBIX YCIIYT IIPHU NPCAOCTABICHHUN COINAJIbHBIX

YCIIYT).

2.10.2. Tlpu oueHke KadyecTBa COLMAJIBHBIX YCIYyr B (OpMe COLUATIBLHOTO
oOCIy’>KMBaHMSI HA JOMY, MPEAOCTABISEMBIX MOJydYaTeIsiM COLUAIBHBIX YCIYT,
UCIIOJIB3YIOTCS CIIEYIOLIUE KPUTEPUHU:

1) monmHOTa mpeAOCTaBICHUS COLMANBHOM yciyrd B (opmMe COLUaIbHOTO
oOCIy>)kMBaHMsI Ha JOMy, B TOM 4YHCJIE€ C Yy4e€TOM OO0BheMa MPEeaOCTaBISIEMBbIX
COITMAIBHBIX YCIIYT, CPOKOB IIPEAOCTABICHUS COITUATBHBIX YCIYT, UHBIX KPUTEPUEB,
MTO3BOJISIOIIUX OLICHUTH MOJTHOTY MPEAOCTABICHUS COLUAIBHBIX YCIIYT;

2) CBOCBPCMCHHOCTD MMPCAOCTABJICHUA COHI/IaHBHOﬁ YCIIYyIru, B TOM 49HUCJIC C YYCTOM
CTCIICHH HYXIACMOCTH ITOJYyYaTCJId COIUAJBHBIX YCIIYT,;

3) pe3ynbTaTUBHOCTH (3(P(PEKTUBHOCTH) MPEAOCTABICHUS COIMAIBHOU YCIYTd
(ynydilleHre yCIOBUM KU3HEAEATSIBHOCTH TOJTyYaTesisl COIMATbHBIX YCIYT).

2.10.3. OueHka KayecTBa OKa3aHMs COLIMATIbHO-OBITOBBIX YCIYT BKJIIOYAET B ce0s
OLICHKY:

1) copmeiicTBUs B NPUOOpPETEHUHM M JOCTAaBKE Ha JIOM MPOIYKTOB MHUTaHUS,
MIPOMBIIJIEHHBIX TOBAPOB MEPBOM HEOOXOAUMOCTH, CPEJICTB CAHUTAPUU U TUTUEHBI,
CPEIICTB YXO/a, KHUT, T'a3€T, )KypHAJIOB, IPUOOPETEHUH TOTINBA, OTIATE KUIUIIIHO-
KOMMYHQJIBHBIX YCIYI M YCIYr CBSI3M, KOTOPOE€ JOJKHO YIOBJIETBOPSTH
NOTPEOHOCTH TOJydaTeNel COIMaNbHBIX YCIYT B CBOEBPEMEHHOM MPUOOpPETEHUHN
HEOOXOIUMBIX TPOJOBOJIBCTBEHHBIX W IPOMBIIUICHHBIX TOBAapOB, a TakKXke B
pELIeHUH MU BOTIPOCOB B chepe KOMMYHAJIBHO-OBITOBOTO OOCTY>KUBAHUS, CBA3H;

2) oKa3aHWs MOMOIIM B TMPUTOTOBICHUU NUIIM, MPUEME NUIIHM (KOPMIICHHH),
oOecrieyeHUU BOJOW, YOOpPKE JKHUIBIX TOMELIEHUH, OTMHpaBKE MOYTOBOMI
KOPPECTIOHACHIIMY, OpPraHU3allMi TIOMOIIM B TPOBEJECHUUM PEMOHTA KUIBIX
MOMEIICHUM, KOTOpasi JOoJDKHA oOecreunBaTh YJOBIETBOPEHHE HYXKI U
NOTpeOHOCTEH MoTyyaTesiel COUaNbHbIX YCIYT B PEIIEHUN ITUX MPOOJIeM B LEAX
CO3JIaHHSI UM HOPMAaJIbHBIX YCIOBUH KU3HEAEATEIbHOCTH;

3) oOecreueHuss KpaTKOBPEMEHHOTO NPUCMOTpa 3a JACTbMH IOJIy4aTels
COLIMATIBHBIX YCIYr, KOTOPOE JOJHKHO OTBE€YaThb HE TOJBKO KPHUTEPUIM
HEOOXOAMMOCTH, CBOEBPEMEHHOCTH, HO U O€30M1aCHOCTHU JETEH;



4) mpenocTaBlIeHUs] TUTUEHUYECKUX YCIIYT JUIaM, HE CIIOCOOHBIM MO0 COCTOSIHHUIO
3I0POBbSI  CAMOCTOSITEILHO OCYILECTBISATh 3a COOOM yXOJ, KOTOpOE JOIKHO
oOecrieyrBaTh BBHITIOJTHEHWE HEOOXOAUMBIX MOJY4aTeNIsIM COLHAIBHBIX YCIYT
nporeayp 0e3 MPUUMHEHHS KaKOTro-Iu0o Bpeaa MX 3J0pOBbI0, (DU3UYECKUX WUIIU
MOpaJIbHBIX CTPaJaHUi U HEYJ0OCTB;

5) HMHBIX COIMAIbHO-OBITOBBIX  YCIYT, MPEJAOCTaBISEMbIX IOCTABILIUKOM
COLIMAJIbHBIX YCIIYT.

2.10.4. Ouenka kadecTBa OKa3aHMs COLUAIBHO-MEIMIIMHCKUX YCIIYI BKJIIOUAeT B
ce0s OICHKY:

1) cBOEBpEeMEHHOT0 U B HEOOXOIUMOM 00bEME BBHITTOJHEHHS IPOLEAYP, CBA3aHHBIX
C COXpaHEHHEM 3/10pOBbs M10OJIydaTeIe COLMATBHBIX YCIYT;

2) IMPOBCACHUA Ha6JHOI[eHI/ISI 3d IMOJIYHAaTCIIAIMU CONUAJIBHBIX YCIYT IJIA BBIABICHUA
OTKJIOHCHUM B COCTOSIHUM MX 3A0POBbA,

3) mpoBeAeHUs MPOLENYpP, CBSI3AHHBIX C COXpPAaHEHUEM 3I0pPOBBS IMONy4yaTeseu
COLIMAJIBHBIX YCIYT, O3I0POBHUTEIbHBIX MEPONPUATUN, KOTOPbIE AOKHBI OBITh
OCYILIECTBIEHBl C MaKCUMaJIbHOW aKKypaTHOCTBIO M OCTOPOXHOCTBIO 0€3
MPUYUHEHHS KAaKOTr0-1M00 Bpea MoaydaTessiM COIUaIbHbBIX YCIYT;

4) MepomnpHusTUH MO KOHCYJIbTUPOBAHUIO TMOJydaTedell COUUaIbHBIX YCIYT IO
COLIMAJIBHO-MEUIIMHCKUM BOIPOCaM, KOTOPbIE JOHKHBI 00€CleunBaTh OKa3aHHE
KBUTU(DPUITUPOBAHHON TMMOMOIIM MOJYYaTEIsIM COLUAIBHBIX YCIYT B MPAaBUIBHOM
MOHUMAaHUU U PEIICHUH CTOSALIUX Mepe] HUMU KOHKPETHBIX MPOOJIEM, CBSI3aHHBIX C
COXpPaHEHHEM 3/I0POBbS;

5) oka3zaHWS TIOMOIIM B BBHITIOJIHEHUW 3aHATHUN IO aJanTUBHOM (HHU3NUECKOM
KYyJbType, KOTOpasi JOJDKHA 00eCIeunBaTh OBJIaJICHUE TTOJIYyYaTEIIMU COIIMATbHBIX
yCIyT JOCTYMHOrO MW 0€30MacHOro [Jisl 3/I0pOBbS KOMIUIEKCAa (PU3MYECKHUX
yIpOKHEHUN B IEISAX €ro CUCTEeMAaTHYECKOTO BBHITIOJIHEHUS IS YKPEIUICHUS HX
3]10pPOBbSI;

6) HUHBIX COIHUAJIBHO-MCIWUIMHCKHUX YCIYI, IMNIPCAOCTABIIACMBIX ITOCTABIIUKOM
COLMAJIBHBIX YCIIYT.

2.10.5.0ueHka KadecTBa COLHUATBHO-TICUXOJIOIMYECKUX YCIyT BKJIIOYAaeT B cels
OLICHKY:

1) couuaabHO-NICUXOJIOTMYECKOT0  KOHCYJIBTHUPOBAHHUSA, KOTOPOE  JIOJKHO
o0ecreyuTh OKa3aHWe IMOJIy4aTesiiM COLMAJbHBIX YCIyr KBadu(UIHUPOBAHHOM
MIOMOIIM M0 HAJIAKUBAHUIO MEXKJIWYHOCTHBIX OTHOLICHHWI, B TOM 4YHUCJIE s
MPEeAYNpPEXICHUS U MPEOI0TCHUS CEMEHHBIX KOH(MIUKTOB;



2) NCUXOJOTUYECKON MOMOIIM, OKa3aHUEe KOTOPOW JOHKHO MOMOYb MOJTY4YaTeNto
COITMAIBHBIX YCIYT PAaCKPBITh U MOOHWJIM30BaTh BHYTPEHHHE PECYPCHI, PEIIUTh
BO3ZHUKIIIUE COLMAIBHO-TICUXOJIOTUYECKUE MTPOOJIEMBI;

3) COMAJIBHO-TICUXOJIOTHUYCCKOI'O IIATPOHAXKA, KOTOpBIfI JOJDKCH Ha OCHOBC
CUCTCMATHYCCKOI'O Ha6JIIOIICHI/IH 3a mojaydarciiiMmu COIMAJIbHBIX yciayr
obecrieunBaTh CBOCBPCMCHHOC BBISIBJICHUC CI/ITyaI_II/Iﬁ IICUXHUYCCKOI'O ,ZII/ICKOM(I)OpTa,
JJMYHOCTHOI'O (BHYTpI/IJII/I‘IHOCTHOI‘O) niIM MCKIMYHOCTHOTI'O KOH(I)JII/IKTa n Opyrux
CI/ITyaI_II/Iﬁ, yXyamaromux yCJI0BUs KU3HCACATCIBHOCTU HOquaTeHeﬁ COHUAaJIbHBIX
YCIIyr, B HCJIAX OKAa3aHUA UM HCO6XOI[I/IMBIX COUAJIBHO-TICUXOJIOTHYCCKUX YCIIYT,

4) MHBIX COLUATBHO-TICUXOJOTHUYECKUX YCIYT, MPEAOCTABISAEMbIX MOCTABIIMKOM
COLIMAJIbHBIX YCIIYT.

2.10.6. OueHka KayecTBa COILMAJIbHO-NEIArorMuecKuX YCIyr BKJIOYaeT B cels
OLICHKY:

1) oOydyeHuss NIpaKTUUECKHM HaBbIKaM OOIIEro yXoja 3a TsHKEJI0O0OIbHBIMU
MOJTy4aTeIIMUA COITUATBHBIX YCIIYT, TTOTyYaTeIsIMH COITUATBHBIX YCIYT, UMEIOITUMU
OTpaHUYEHUS KU3HEEATSIIBHOCTH, B TOM YHCJIC 32 JEThbMU-UHBAIUIAMHU;

2) OopraHu3aly ImoMom poauTeIsAIM U MHBIM 3aKOHHBIM ITPCACTABUTCIIAM ;:[eTeﬁ-
HHBAJIMAOB, BOCIIMTBIBACMbBIX JO0OMA, B O6yIICHI/II/I TaKNX I[eTefI HaBBbIKaM
CaMOO6CHY)KI/IBaHI/IH, 06H.[CHI/I$[, HAIIPAaBJICHHBIM Ha Pa3BUTHUC JIMYHOCTH,

3) couManbHO-NEeNaroruyeckod  KOPPEKIMH, BKIIOYas  JUArHOCTUKY |
KOHCYJIbTUPOBAHUE, OCYLIECTBICHHE KOTOPOH AOKHO OOECIeuMBaTh OKa3aHUE
KBTU(PUITUPOBAaHHOW U 3((PEKTUBHON NeAaroruyeckoil MOMOIIHM, B KOTOPOH
HYXIAIOTCS MOJy4aTeau COLUAIbHBIX YCIYT, MOJIY4YarolUe COLMAIbHbBIC YCIYTH B
(dbopme colnaabHOro OOCIYKMBAHMS Ha I0MY;

4) dbopmupoBaHUsS TO3UTHBHBIX HMHTEPECOB (B TOM uucie B cdepe gocyra) u
opraHu3anuu Jocyra (Mpa3fgHUKH, OJKCKYpCHUM U APYrue  KyJbTYpHBIE
MEpOIPUAITHS), KOTOPBIC JTOJKHBI obecrieunBaTh yJIOBJIETBOPEHHE
COITMOKYJIbTYPHBIX U JYXOBHBIX 3alPOCOB TOJIydaTesIel COIMAIBHBIX YCIyr (Kak
B3POCIBIX, TaK W JIETEH), pacHIupeHue Kpyroszopa, cepbl OOIICHMs, MOBBIIIEHUE
TBOPYECKOW aKTUBHOCTH MOJIydaTesiel COIUaIbHbIX YCIYT;

5) WHBIX COLMAJIBHO-NIEAATOIMYECKUX YCIYT, MPEAOCTABISAEMBbIX MOCTABIIUKOM
COLIMAJIbHBIX YCIIYT.

2.10.7. OueHka kayecTBa COLMAIBHO-TPYAOBBIX YCIYT BKIIIOYAET B ce0s OLEHKY:

1) OpoBOAUMBIX MEPOIMPHUATHM IO HCIOJB30BAHUIO TPYAOBBIX BO3MOXKHOCTEH
noJtyyaTesiel COIMaIbHbBIX YCIYT U 00YUYEHHIO UX TOCTYITHBIM POodeccroHaIbHbBIM
HaBBIKaM, UX JJOCTATOYHOCTH U CBOEBPEMEHHOCTH;



2) MPOBOAUMBIX MEPOIIPUITHH 110 OKA3aHUIO TIOMOIIU B TPYAOYCTPOINCTBE;

3) TPOBOJMMBIX MEPONPUITHH, CBSA3AaHHBIX C OpraHu3alued MOJYyYEHUS WU
COJICMCTBHEM B IMOJYyY€HUH O0Opa3oBaHUsA M (WJIM) KBaTU(UKAIMK WHBAIUIAMU (B
TOM 4YHUCJE€ JCThbMU-UHBAJIUAAMH) B COOTBETCTBUU C HUX (DU3NUYECKUMU
BO3MOXHOCTSIMU U YMCTBEHHBIMH CIIOCOOHOCTSIMH, KOTOPBIE ONPEACIISAIOTCS TEM, B
KaKOM CTENeHH CO3JaHHbIe TOCTABIIMKOM COLMAIBHBIX YCIYr YCIOBUS s
JIOIIKOJIBHOTO BOCIIMTAHUS JIETCH-UHBAJIUIOB U TIOJYYCHHUS HMMHU IIKOJBHOTO
oOpa3oBaHusA, a TakXKe JJIs TMOJy4YeHHs OOpa30BaHMsS B3POCIBIMU WHBAIUIAAMHU
CIIOCOOCTBYIOT YCHEHIHOMY M PE3yJbTaTUBHOMY MPOBEACHUIO BOCIUTATEIbHOMN
paboThl U 00YUYEHHUIO;

4) HHBIX  COIHUAJIBHO-TPYIOBBIX  YCIIVYT, npeaoCTaBsICMbIX  ITOCTABIIUKOM
COLMAJIBHBIX YCIIYT.

2.10.8.01eHka KauecTBa COUATBLHO-TIPABOBBIX YCIYT BKIIOUAET B CE0S OIEHKY:

1) OKa3aHuA IIOMOIIKU B Oq)OpMJICHI/II/I N BOCCTAHOBJICHUU HNOKYMCHTOB, KOTOpAasia
JOJIZKHa obecrieunBaTh Pa3bACHCHHUC ITOJYYATCIIAM COIUAJIBHBIX YCIIYT COACPKAHUS
HCO6XOJII/IMBIX HOKYMCHTOB B 3aBUCUMOCTHU OT UX NPCAHAZHAYCHUA, U3JIOKCHUC U
HaIllMCaHUC (HpI/I H€O6XOIII/IMOCTI/I) TCKCTa JOKYMCHTOB HJIM 3allOJIHCHUC
Q)OpMCHHBIX 6HaHKOB, HallUCaHUC COMMPOBOIUTCIIBHBIX ITUCCM

2) 3ppeKTUBHOCTH OKa3aHUS OPUIMYECKON MOMOIIM IMOJTYyYaTesIsiM COIMATIbHBIX
yCIIyT, KOTOpas JOJKHA O0ECIeYnuTh CBOEBPEMEHHOE U OOBEKTHUBHOE pELICHUE
CTOSIIIIUX MEPe]T MOTydaTesieM COLMAIBHBIX YCIYT TPaBOBBIX MPOOJIEM;

3) HHBIX  COIHAJIBHO-IIPABOBBIX  YCIIYT, npeaoCTaBsICMbIX  ITOCTABIIUKOM
COLMAJIBHBIX YCIIYT.

2.10.9. Ouenka KadecTBa yCIyr, OKa3aHHBIX B 1EJIAX I[OBBIIICHUA
KOMMYHHMKAaTUBHOTO TOTEHIMATa TMOJydaTelied COIHAIbHBIX YCIYT, HMEIIINX
OTpaHUYEHUS >KU3HENESITEIHLHOCTH, B TOM YHWCIIE JEeTeH-WHBAIHMIOB, BKIIOYACT B
ce0s OIEHKY:

1) oOydyeHus uWHBaNUAOB (JAETEH-WHBAIHMAOB) TIOJIB30BAHUIO TEXHUYECKUMU
CpeACTBAaMH peadWINTAIlMU, KOTOPOE OJDKHO Pa3BUTh y HWHBAIWAOB (AETEH-
WHBAJINUJIOB) MPAKTUYECKUE HABBIKK YMEHHS CAMOCTOSATEIIBHO MOJb30BaThCS ATUMU
CpelCTBaMU;

2) TpoBeJICHUS COIMAIbHO-PECAOIUTAIIMOHHBIX MEPOTIPUITHHA, KOTOPBIC JOJKHBI
CIIOCOOCTBOBaTh  BOCCTAaHOBJICHMIO  COIIMAJIBHOTO  CTaTyca  IOJydaTelei
COIIMAJIBHBIX YCIYT, UMEIONMINX OTPAHUYCHHS KU3HEIACATEIPHOCTH, B TOM YHUCIIC
JCTCH-UHBAIMJIOB, YIIYUIIUTh B3aMMOJICHCTBHE MOJIydYaTeIs COIUAIBHBIX YCIYT C
00IIIeCTBOM;



3) oOyueHuss modyyaTenedl COIMAIbHBIX YCIYr, HMMEIOUUX OrpaHUYCHUS
KU3HEJEATEIbHOCTH, B TOM YHCIIE JI€TeH-UHBAIUIO0B, HABbIKAM MOBEJICHUS B OBITY
U OOIIECTBEHHBIX MeECTax, KOTOpOe MJOJKHO oOecrneyuBaTth (POpMUpPOBAHUE
MOJIy4aTesnsi COIHAIBbHBIX YCIYI KaK CaMOCTOSITENIbHOM JIMYHOCTH, KYJbTYpHOM,
BEXKJIMBOM, TPEyCMOTPUTEIBHOM U OyarokenaTeabHOM B OTHOLIEHUU K
OKpPYXaIOIUM, a TaKKe 00y4eHUs1 BHYTPEHHEH TUCUUIIIIUHE JINYHOCTH, CIIOCOOHOM
00CITy>KUTb ce0s1 B OBITOBBIX YCIOBHSIX;

4) oOyueHus moaydaTelaed COUUAIbHBIX YCIYr, HWMEIOIIUX OrpaHuYCHUS
KUZHENEATEIbHOCTH, B TOM YHUCJE JETEH-UHBAINUIIOB, HAaBbIKAM KOMIIBIOTEPHOMN
IPAMOTHOCTH, KOTOPO€ MOJDKHO PAa3BUTh Yy IOJNy4YaTeJeld COLMAIbHBIX YCIYT
MIPAKTUYECKNE HABBIKA YMEHHS CAMOCTOSITENIbHO MOJIb30BATHCSI KOMITBIOTEPOM;

5) HUHBIX YCJIYI', OKAa3dHHBIX B HCJIAX IMOBBIIICHNWA KOMMYHHKATUBHOI'O IOTCHIMAJIA
HOquaTeHeﬁ COMMAJIBHBIX YCJIYT, HMCIOINIUX OI'PAHUYCHUA KU3HCIACATCIIBHOCTHU, B
TOM 4YHCJIC IICT@ﬁ-HHB&HPIIIOB, npeaoCTaBIsICMbIX ITTOCTABIIMKOM COIHAJIBHBIX

YCIIYT.

2.10.10. OueHka KayecTBa CPOUYHBIX COLUAIBHBIX YCIYr B (pOpME COLHUATIBHOTO
oOCIy’>KMBaHMs HA IOMY BKJIIOYAeT B ceOsl OLIEHKY CBOCBPEMEHHOCTU U MOJHOTHI
o0beMa OKa3aHHBIX COIMAJBHBIX YCIYI TPUMEHHUTEIBHO K MOTPEeOHOCTH
MOJIy4aTessi COIMANBHBIX YCIYT B KOHKPETHBIX COLUAIBHBIX YCIyTax.

2.10.11. ITocTaBIIMK COUMAIBHBIX YCIYI HECET OTBETCTBEHHOCTh 3a OPraHU3alLHI0
KAUECTBEHHOI'0 OKa3aHMs COLMAIbHBIX YCIYT Ha JOMY BCEMH CTPYKTYPHBIMHU
Mo/Ipa3/ieNICHUsIMU U paOOTHUKAMHU, ONIPEACIISIET UX MMOJTHOMOYHSI, OTBETCTBEHHOCTh
Y B3aUMOJICHCTBUE.

2.10.12. CoTpynHMKH, MPEAOCTABISAIOINIME COLHMAIbHBIE  YCIYTH, HECYT
OTBETCTBEHHOCTh 3a KAYECTBO OKa3aHHBIX yciyr. OO0s3aHHOCTH U NEpPCOHAJIbHAs
OTBETCTBEHHOCTh COTPYJAHMKOB 3a OKa3aHHE COLUMAIBHBIX YCIYr Ha JIOMY
3aKPEIUISIOTCS B UX JOJKHOCTHBIX HHCTPYKUIHUSAX.

2.11. CouuanpHble YCIyTH JAODKHBI TMPEJOCTABISATHCS C  COOJIOJEHUEM
YCTAHOBJIEHHBIX CAHUTAPHO-TUTUEHUYECKUX TPEOOBAHUU U C YUETOM COCTOSTHUS
3I0POBbs MOIY4YaTENs] COLUAIIBHBIX YCIIYT.

2.12. YcnoBus mpeAoCTaBiICHUSI COLMAIBHBIX YCIYT JOJKHBI COOTBETCTBOBATH
UMEIOIIIUMCST Yy TIoJydyaTelied  COIHaJbHBIX  YCIyr  OTPaHUYCHHUSIM
KU3BHEACATEILHOCTH M 00ECIeYuBaTh JTOCTYMHOCTh B TOJYYEHUHU COLMAIBHBIX
YCIIYT B MOJTHOM OOBEME.

2.13. 3aunciieHre Ha COIMaIbHOE 00CITYyKUBAHHE:!

2.13.1. TlonyyaTenu COLMAIbHBIX YCIYyI BIpaBe OOPATUTHCS 3a MOIYyYCHHEM
COLIMAJIBHBIX YCIYyT B (pOpME€ COLIMAIIBHOIO OOCTY>KMBAHMS HA JIOMY JIMYHO JIMOO



yepe3 3aKOHHOTO MPEACTaBUTENS, WMHBIX TPa)JaH, TOCYJAapCTBEHHBIX OpPraHoOB,
OpraHOB MECTHOT'O CaMOYIpPAaBJICHUS, OOIIECTBEHHBIX OOBEIWHEHMUH (Ianee -
MIPEICTaBUTEID).

OcHoBaHMEM JJIs1 PACCMOTPEHHUS BOIPOCA O MPETOCTABICHUN COLMAIBHBIX YCIYT B
dbopme colranbHOro OOCTY>KUBAHUS Ha JIOMY SIBJISIETCS TOJIAHHOE B MHUCbMEHHOMN
dbopme TmonyyaTeneM COLMAIBHBIX YCIYr (€ro mpencTaBUTEEM) 3asBICHUE O
MPEAOCTABICHUU COIMATIBLHBIX YCIYr B (hOpME COIMAIbHOTO OOCIY)XKHMBaHUS Ha
oMy (J1anee - 3asBJICHUE) MTOCTABIIUKY COIMATIBLHBIX YCIIYT, YKa3aHHOMY B ITYHKTE
1.6 nacrosimero Ilopsiaka.

K 3asBiaenuio MMOJYy4YaTCJib COONUAJIIBHBIX YCIIYT MpUjiaracT CJICAYIOIUC TOKYMCHTHI:

1) JOKYMEHT, YAOCTOBEPSIOMIMNA JUYHOCTh ITONY4YaTeNsl COLMAIBHBIX YCIYT
(npencraBuTesnei);

2) MTOKYMEHT, MOJTBEPKAAIONINI MOJTHOMOUHUS TMpeACTaBUTENs (MpU OOpaleHun
MPEICTaBUTENS );

3) AeUCTBYIONIYIO HHANBUYAIBbHYIO IPOTpaMMYy € MPUIIAraeMoi K HEMY BBIITHCKON
U3 peUIeHUs] KOMUCCHM O MPU3HAHUU IPaKIaHUHA HY>KJAIOUUMCS B COLIMATIEHOM
00CIIy’)KMBaHMM O CpPEJHEM JAYIIEBOM JOXOJE MOJydaTess COLUAIbHBIX YCIYT,
BBIJIAHHOW Ha OCHOBAHHMM MPEICTABIICHHBIX MOJy4aTeleM COLUAIbHBIX YCIyT
JOKYMEHTOB Ha CTaJIMH IPU3HAHUS TIOJTyYaTeNs COUUATBHBIX YCIYT HYKIAIOIIMMCS
B COIIMAIBHOM OOCITYy>KHBaHUHU.

Cpoxk AeCTBUS BBIITUCKUA O CPEIHEM IYIIEBOM JI0XOJI€ MOJydaTessl COIUaTbHBIX
ycIyT cocTtaBisieT He 6osee 30 aHEH co AHS ee MoANUCaHus.

IIo CBOCMY JKCIIAHHUIO ITIOJIYHATCIIM COLUAJIBHBIX YCIYI' AOOIIOJHUTCIIBHO MOI'YT
NpeaACTaBuUTb MHBIC JOKYMCHTBI, KOTOPBIC, 110 UX MHCHUIO, HMCIOT 3HAYCHUC IJIA
3a4UCJIICHHUA Ha COIMAJIBHOC O6CJ'IY)KI/IBaHI/IC.

2.13.2. TlocTaBUIMK COLMANBHBIX YCIYyT B TEYEHUE CYTOK C JaThl OOpalleHus
MOJIy4yaTeasl COLMAIBHBIX YCIYTr C 3asABICHUEM M IPUWIATAEMbIMU K HEMY
NOKyMEHTaMM, YyKa3aHHbIMM B mnoAnyHkre 2.13.1 nynkra 2.13 HacTosmiero
[Topsaxka:

1) npuHUMaeT U PETUCTPUPYET B JKypHAJIE yUeTa MoJjiydaresieil COUaIbHbIX YCIyT
MOCTYNUBIIKE OT NOJIy4aTeJIeH CONUAIbHBIX YCIyT TOKYMEHTHI;

2) mpoBepsieT KOMIUIEKTHOCTb NPEICTABICHHBIX JOKYMEHTOB Ha COOTBETCTBHUE
TpeOOBaHUSIM, YKa3aHHbIM B nmoAanyHkTe 2.13.1 mynkra 2.13 nacrosiero Iopsiaka,
MIPaBUJIBHOCTD 3aIIOJIHEHMS 3asBJICHUS, CPOK JEHUCTBHS TOKYMEHTOB. Y Ka3aHHbBIEC B
HACTOSIILEM NOAMYHKTE IEUCTBUS OCYIIECTBIISIIOTCS CIEHHAIMCTOM IOCTABIIHKA
COLIMAIBHBIX YCIYT;



3) o pe3yjabTaTaM MIPOBCACHHOTO aHAJIM3a IIPCACTABIICHHBIX IIOJIYYAaTCIICM
COMMAJIBHBIX YCIIYTI' JOKYMCHTOB:

MPUHUMAET PEIICHHUE O MPEJOCTABICHUH COLUATBHBIX YCIYT B (pOpME COLUATBLHOTO
o0CIIy’)KMBaHMsI Ha JOMY MOJYYaTeIl0 COLUAIbHBIX YCIYr, O YE€M H3BELIAeT
[OJTy4yaTelsisl COLMAIbHBIX YCIYT 1O TenedoHy, a Takke HHYOPMHPYET €ro o
HEOOXOIUMOCTH TPUUTH K TMOCTaBIIMKY COLMANBHBIX YCIYr MJIs 3aKIIOYCHUS
J0TOBOPA O MPEJOCTABICHUH COLUANIBHBIX YCIIYT;

MPUHUMAET pelleHre 00 oTKa3ze B MPEOCTaBICHUU COLMAIBHBIX YCIyT B (popme
COLIMATIBHOIO OOCTYKMBaHUS HA JOMY MOJY4aTeNl0 COLMAIbHBIX YCIYT, B Clydae
€CJIM TOJydyaTedb COIHMAIbHBIX YCIYr MpPU OOpalllEeHWH MPEeACTaBUII HETOJHBIH
KOMIUIEKT TOKYMEHTOB, YKa3aHHBIX B noAnyHkre 2.13.1 myHkra 2.13 HacTosero
Ilopsiaka, WCTEK CpPOK AEHCTBUS MPEACTABICHHBIX JOKYMEHTOB. O MNpUHATOM
PELIEHNHU OCTABUIMK COLIMANBHBIX YCIYT U3BELIAET MOIYYaTeNsl COUMAIBHBIX YCIYT
IyTEM HaNpaBlI€HUA €My II0 TOYTOBOMY aJpecy, YKa3aHHOMY B 3asBJICHUM,
MACBMEHHOTO YBEIOMJICHHUS C Pa3bsICHEHUEM ITPUYMH OTKa3a.

Penrenne 00 oTkase B MpeaoCTaBJIICHUU COIUAJIBHBIX YCIIYT B q)OpMC CONHUAJIBHOT'O
O6CJIY)KI/IBaHI/IH Ha JOMY IOJIydarc/isiM COHOHAJIBHBIX YCIYI' HC BJIKICTCA
NpCIATCTBUCM  JIsI HOBOTO 06pa1ueH1/I$[ nmojaydareiii COLUAJIBHBIX YCIYyI' C
KOMIUICKTOM JTOKYMCHTOB, COOTBCTCTBYIOIIUM Tpe60BaHI/ISIM, YCTAHOBJICHHBIX
HaCTOAIIUM HOpSII[KOM K KOMIIJICKTHOCTH JOKYMCHTOB;,

4) 3aKJII04aeT ¢ MOJydaTeeM COLMANIbHBIX YCIYT (€r0 3aKOHHBIM MPE/ICTABUTEIIEM )
JIOTOBOpP O MPENOCTaBIEHUU COLMAJIBHBIX YCIYr (fajnee - J0roBop) mno Qopme,
YTBEPKACHHON mMpuKazoM MMUHHUCTEpPCTBA TpyJda U COLHUAIBHOM  3aIlUThI
Poccuiickoit ®eaeparuu ot 10 HOs16ps 2014 roga N 874H.

[Ipu 3aKki0YeHUM OOroBOpa MOMy4yaTelld COIHUAIbHBIX YCIyr (TpelcTaBUTENN)
3HAKOMSTCSI C VYCIOBUSMM TPEJOCTABICHUS COIMAIbHBIX YCIyr B QopMme
COLIMAJILHOTO OOCHTy)KMBaHUS Ha JOoMy, ¢ uHboOpMalMeil o CBOMX IIpaBax,
0053aHHOCTSIX, BUAAX COLMAJIBHBIX YCIYT, KOTOpble OyAyT MM MpPEJOCTABIICHBI,
CPOKax, MOPSAJIKE UX MPEIOCTABIICHHS, CTOUMOCTH OKa3aHUs 3TUX YCIYT.

2.14. HOpSII[OK npeaoCTaBJICHUA IOJIYHATCIIIM COLUAJIBHBIX YCIYI' CPOYHBIX
COLMAJIBHBIX YCIIYT.

HpeIIOCTaBJICHI/Ie CPOYHBIX COIMAJIbHBIX yciayr B Oesx OKa3aHUA
HCB&MCHHHTCHBHOﬁ nmomMomu  OCymeCTBIACTCA B CPOKH, 06YCJ'IOBJ'ICHHBIC
HYXKXIaCMOCTbIO MMOJIy4aTeiAa COHUAaJIbHBIX YCIIVT, oe3 COCTAaBJICHU A
HHIIHBHIIyaHBHOﬁ nporpaMMmsbl IMpeIOCTABJICHUA COOUAJIBHBIX YCIIYT.

COHI/IaJIBHBIC YCIYIu IpeaOCTABILOTCA T'pa)KIaHaM Hd OCHOBAHUMU INOKYMCHTA,
YAOCTOBECPAIOIICTO UX JIMYHOCTDH (HpI/I HaHI/I‘II/II/I), IIMCBbMCHHOI'O 3asi1BJICHUA HAa UM
IIOCTaBIIMKa COLIMAJIBHBIX  YCJIIYT 01041 I/IH(l)OpMa]_II/II/I oT MCIHNIHNHCKUX,



o0Opa3oBaTeIbHBIX M MHBIX OpraHW3alHii, He BXOJANIUX B CUCTEMY COIIUATLHOTO
00CITy)KUBaHMUS.

HOIITBep)KIICHI/ICM npeaoCTaBIICHUA CPOYHBIX COIUAJIBHBIX YCIYI ABJIACTCSA aKT O
NpeaoCTaBJIICHUN CpPOYHBIX COHOHUAJIIBHBIX YCIIYT, coz[epmamnﬁ CBCIACHHUA O
MMOJydareyic M IIOCTAaBHIHMKC JOTHUX YCIYI, BHIAAX MNPCAOCTABIICHHLIX CPOYHBIX
COIMAJTIBHBIX YCIYI, CPOKaxX, OATC H 00 YCIOBHAX HX IIPCAOCTABJICHUA. AKT 0
npeaoCTaBIICHUU CPOYHLIX COHUAJIBHBIX YCIIYI' IIOATBCPKAACTCA IIOAIHNCBIO HX
ImoJaydareiid.

2.15. IIpexpanieHre npeIoCTaBICHHS COLIUATIBHBIX YCIYT.

[Tony4aTenb COUMAIBHBIX YCIYT WIH €70 3aKOHHBIM MPEACTABUTEIb UMEIOT MPABO
OTKa3aTbCid OT MPENOCTaBICHUS COLUMAIbHBIX YCAYr B (opmMe couuaibHOro
obcnyxuBanus Ha 1oMy. OTka3 oopmIIsieTCs MUChbMEHHBIM 3asBIGHUEM 00 OTKa3e
B MPEJIOCTABJIICHUU COLUAIBHBIX YCIYT B (pOpME COIMATIBLHOTO OOCTY)XMBaHUS Ha
JIOMY TIOJTy4daTesisi COUUAIBHBIX YCIYT WM €r0 3aKOHHOTO MPEICTABUTEN HAa UMS
PYKOBOJMTENSI MOCTABIIMKA COLMAJIBHBIX YCIYT C OTMETKOM B WHIMBHUYaJbHOU
NporpaMMe U TMOJNKMCAHUEM CTOPOHAMH JOMOJHUTEIBLHOIO COIVIAIIEHUS O
pacTOpEHHHU JOTOBOpa O NPEAOCTABICHUM COLUUAIBHBIX ycayr. Ilpu stoMm
MOJIY4aTeN0 COLUAIBHBIX YCIYT (€ro 3aKOHHOMY IPEJICTABUTENI0) Pa3bsCHIIOTCS
BO3MOXHBIE MOCJICACTBUS IPUHIATOTO UM PEIICHUS.

OTtka3 moJsydatesnss COUMAIbHBIX YCIYr WM €ro 3aKOHHOTO MpPEICTABUTENS OT
MPEOCTABICHUU COIMATILHBIX YCIAYT B (DOpME COIMAIbHOTO OOCITY)KMBaHHUS Ha
JIOMY OCBOOOKIA€T MOCTABIIMKA COIMAIBHBIX YCIYI OT OTBETCTBEHHOCTH 3a
MPEIOCTABICHUE COLMAIBHBIX YCIYr B (pOpME COIMAIBHOIO OOCIY)XKMBaHUS Ha

JI0OMY.

OcHOBaHUSIMH NpCKpaliCcHusA MPCAOCTABIICHUA COLOUAJIBHBIX YCIYI' B q)opMe
CONHUAJIBHOT' O O6CJIY)KI/IBaHI/IH Ha JOMY ABJISAIOTCS:

1) nmuceMeHHOe 3asiBIEHUE MOJydaTesisi COLMAIbHBIX YCIYT, yKa3aHHOE B a03ale
BTOPOM HACTOSIIETO MyHKTA,;

2) OKOHYaHHC CPpOKa NPCAOCTABJICHHA COUAIIBHBIX YCIIVYT,

3) CMCPTh NOJIYHATCIIA COHOUAJIBHBIX YCIYI WIW JIMKBUOAOUSA (HperaH_IeHI/IC
IICSITCJIBHOCTI/I) MMOCTAaBIIMKA COMUAJIBHBIX YCIIYT',;

4) peueHue cyna O NPU3HAHMM MOJydaTeslsl COLMAIBHBIX YCIYr O€3BECTHO
OTCYTCTBYIOUIUM WJIH YMEPIIHM;

5) ocyXJIeHHE TOJIy4aTelis COIHMAIBHBIX YCIYT K OTOBIBAHHIO HaKa3aHUS B BHUJIC
JIMIIIEHUS CBOOOIBI.



HpI/I NPCKpaICHUN IMPCAOCTABIICHUA COOUAJIBHBIX YCIYI' IMOCTABIOUK H3O4CT
IMpUKa3, KOMUA KOTOPOro ImoaAmnuBacCTCA B JIMYHOC ACJIO ITOJYyYaTCIId COIMAJIbHBIX

YCIIYT.

OTBETCTBEHHBI  COTPYIHMK  TIOCTaBIIMKAa  COIHUAJIBHBIX  YCIYr  BHOCHUT
COOTBETCTBYIOIIYIO 3allUCh B KypHall ydeTa MojyyaTesiedl COLMaIbHBbIX YCIYT C
yKa3aHWeM MPUYMHBI TTPEKPaICHUs] TTPETOCTABICHUS COIUATIBHBIX YCIIYT.

B cnywyae cmepTu moistyyarens COUMAIBHBIX YCIYT W MPU OTCYTCTBUU Yy HETO
POJICTBEHHUKOB WJIM WX HEXEJIaHUW OPraHU30BaTh MOTrpeOeHHEe IMOCTaBIINK
COIMAIBHBIX YCJIYT OCYIIECTBIISIET OOpalieHue B CIEIUATU3UPOBAHHYIO CIYKOY C
IEJBI0 TOTpedeHus] N0 TapaHTUPOBAHHOMY TEPEUHIO YCIYr 3a CYET CPEeJCTB
[Tencuonnoro dounaa Poccuiickoit deaepanuu.

2.16. 115 mOATrOTOBKY 3aKJIIOUYEHHUS O BBIIOJHEHUHA UHAUBUAYAIbHON MPOTrpaMMBbl
MOCTABIIMK COIMANBbHBIX YCIYT TMPEJCTaBIsSET CBEIEHUS B TOCYIapCTBEHHOE
Ka3zeHHOe YyupexxaeHue Hwkeropoackoir o6nactu "YmpapieHue COIUalIbHON
3alUTHl HAaceJIeHUs padoHa (Topomaa, ropojckoro okpyra)' (mamee - 'KY HO
"VC3H paiiona (ropona, ropoickoro Okpyra)", BbIJaBIlIee WHAUBUAYAIbHYIO
porpammy.

2.17. Pe3ynapTaToM NpenOCTaBICHUS COLUAIBHBIX YCIyr B (popMe COLUaIbHOrOo
oOCITy>)kKMBaHMsI Ha JIOMY SIBJISICTCS YJIY4IlICHHE YCJIOBUN >KU3HEACSATEILHOCTH
MOJTy4yaTessi COIUAIbHBIX YCIIYT.

3. IlpaBuna mpeaocTaBiIeHUs COLMAIBHBIX YCIYr OECIUIaTHO JU0O0 Ha YCIOBHUSX
MOJTHOM WJIM YaCTUYHOMU OILIATHI

3.1. CommanbHble YCIyTH MNPEIOCTABISIOTCS B COOTBETCTBUU C MHAWBUAYAITBHOU
MporpaMMON MU Ha OCHOBAaHHWH JOTOBOpPA O MPEAOCTABJICHUU COIMATIBHBIX YCIYT,
3aKJII0Ya€MOr0 MEXAY TOCTaBIIMKOM COLMAIBHBIX YCIAYT U MOJydaTeseM
COIMAIBHBIX YCIYT WJIW €r0 3aKOHHBIM MPEJICTABUTEIIEM.

3.2. CyImiecTBeHHBIMH YCIOBUSIMU JIOTOBOPA O MPEIOCTABICHUH COITUAIBHBIX YCIYT
SBIISIIOTCSL TIOJIOXKEHUS, ONPE/CIICHHbIC WHANBUIYAJIBHON MPOTrpaMMOM, a TaKkKe
CTOMMOCTb COIMAJIBHBIX YCIYT B CIIy4ae, €CIM OHU MPEAOCTABISIIOTCS Ha YCIOBUAX
MOJTHOW JINOO YAaCTUYHOW OIJIaThl, KOTOPBIE OMPEACISAIOTCS TOCTAHOBICHUEM
[IpaButenscTtBa Hukeropoackoit obmactu or 6 mas 2015 roma N 268 "OO
YTBEPKICHUU pa3Mepa IJIaThl 3a MPEJIOCTaBICHNUE COIMANBHBIX YCIYT U TIOPSIKA €€
B3MMaHHUA B TOCYIApCTBEHHBIX VUPEKICHHUSX COIHUAIBHOTO OOCTYKHUBaHUS
Hwuxeroposckoii o61actu'.

3.3. CouuanbHple yciayrd B (opMe coIuaibHOTO OOCIyKHMBaHHS Ha JIOMY
MPEIOCTaBIAIOTCS OECIUIATHO, 3a TUIATY WM 33 YACTUYHYIO IJIaTy B COOTBETCTBUU
¢ 3akonoM Hmxeropoackoit obmactu ot 5 Hoa0ps 2014 roma N 146-3 "O
coIaabHOM OOCIyKUBaHUM TpaxkaaH B Huxeropoackoit obmactu".



3.4. Tapudsl Ha couMalibHBIC YCIYTH B (hOpME COLMAIBHOTO OOCIY)KMBaHMS Ha
JIOMYy  yTBEPXKIAIOTCS TOCTABIIMKAMHM COLMAJIBHBIX YCIYr Ha OCHOBaHUU
MOAYIIEBBIX HOPMATHUBOB (DMHAHCUPOBAHUS COIMATBHBIX YCIYT, YTBEPKIaEMBbIX
MUHHCTEPCTBOM COITMATILHOM MONMMTUKH Huxkeropoackoi o6iacTu.

3.5. Pemienue 06 ycinoBHUSX OKa3aHHUs COLMAJIBHBIX YCIyr B (pOpME COLUAIBLHOTO
oOcnykuBanusi Ha JAoMmy (OecriaTHO, 3a IUIATy WJIM YacTUYHYIO IUIATy)
MPUHUMAETCS Ha OCHOBAaHUU MPEACTABICHHOW MOJIy4YaTeJIeM COLMAIIbHBIX YCIyT
(mpencraBuTENIEM) BBIMMCKU M3 PEUICHUS KOMUCCHUU O MPHU3HAHUU Tpa)kaaHUHA
HY)KJIAIOIUMCSI B COILIMAJIBHOM OOCIY>KMBAHMM O CPEAHEM JIYIIEBOM JI0XOJe
MOJIyyaTessl COLUMAIbHBIX YCIYT, YKa3aHHOW B MOAMYyHKTE 3 moamyHkra 2.13.1
nyHkTa 2.13 nacrosiero [lopska.

3.6. Ilmara 3a mpenocTaBiieHWE COLMAIBHBIX YCIyr B (opme CcOIMaibHOrO
oOCITy’)kUBaHHMsI Ha JOMY IIPOM3BOJUTCS B COOTBETCTBUU C JOTOBOPOM O
MIPEAOCTABICHUN COIUATIbHBIX YCITYT.

3.7. OTHOLIEHUs, CBSI3aHHBIE C MWCIOJHEHUEM JIOTOBOpa O IPEIOCTABICHUU
COIMAJIBHBIX YCIYT, PETYJIUPYIOTCS B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepannm.

3.8. B3umanue miaTel 3a NpeaoCTaBICHUC COLUAJIBHBIX YCIIYI' OCYIICCTBIISICTCA 110
BBI60py MMOJIYy4YaTesisd CONUAJIBHBIX YCIIYT WIH €T0 3dKOHHOT'O IPCACTABUTCIIA:

1) myTeM BHECEHHsI HAJIMYHBIX JICHCIKHBIX CPEJICTB IOJIydYaTeIeM COIHATBHBIX
yCIyT JIMYHO WM €r0 3aKOHHBIM IPEACTaBUTEIIEM B KAacCy WM MaTepPHAIBHO
OTBETCTBCHHOMY pa0OTHHKY TIOCTABIIHMKA COIMAIBHBIX YCIYr, C BbIIauei
MOJITBEPKIAIONIETO OIIaTy COIMAIBHBIX YCIYr JOKyMEHTa, O(OPMIICHHOTO Ha
0JIaHKe CTPOTON OTYETHOCTH;

2) Oe3HAJIMYHBIM PACYETOM Ha pacueTHbId MO0 Ha JMIEBOM cueT Uil yuyera
omnepanuii co CpeACcTBAMM, MOTYYEHHBIMH OT IMPUHOCSUIEN TOXOI AEATEIbHOCTH,
MOCTaBIIMKA COLMAJIBHBIX YCIYr, OTKPBITBIH B TOPSJAKE, YCTAaHOBJIECHHOM
JEHCTBYIOIIUM 3aKOHOJATEIIbCTBOM,;

3) myTeM mepeurcICHUs Ha pacueTHBIN JTMO0 Ha JIUIIEBOM CUET JJIsl yueTa onepau
CO CpelICTBAMM, MOTYYEHHBIMH OT MPUHOCSILIEH JOXO/ ACATEIbHOCTH MOCTaBIINKA
COIMAJIBHBIX YCIIYT, OTKPBITBI B TOPSAJKE, YCTAHOBJIECHHOM JEUCTBYIOIIUM
3aKOHOJIaTE€JIbCTBOM,  JCHEKHBIX CPEICTB, MPUUYUTAIOMIMNXCS  IOJTydaTeIsiM
COIMAJIBHBIX YCIYyI B KayeCTBE NMEHCUH B COOTBETCTBHMU C 3aKOHOAATEIHbCTBOM
Poccuiickoit @enepannm.

4. TpeboBaHus K JAESITEIBHOCTH IMOCTAaBIIMKA COLUAIBHBIX yCIyr B (opme
COLIMAJIBHOTO 0OCITY>)KMBaHUS HA JOMY



4.1. ITocTaBIIMK COLMAIBHBIX YCIYT HA IOMY OCYIIECTBISIET CBOIO JIESTENIBHOCTD B
COOTBETCTBUM C 3aKOoHonarenbcTBoM Poccuiickon denepannu u Huxeropoackon
00JacTH.

4.2. Tlpu mpeaoCTaBICHUN COIUATBHBIX YCIYT Ha JIOMY TOCTaBIIHMK COITMAIBHBIX
yCIIYT 00sI3aH:

1) cobmroaTh MpaBa 4yeoBeKa U Ipak/IaHNHa;

2) obecrnieunBaTh HEMPUKOCHOBEHHOCTh JMYHOCTU M O€30MACHOCTH MoJlydarenein
COLIMAJIBHBIX YCIYT;

3) obecrieunTh O3HAKOMJIEHHME MOTydaTeNell COLMAIbHBIX yCIyT (IpeacTaBUTENEH)
C MPaBOYCTAHABIMBAIOIIMMU JOKYMEHTAMHU, HA OCHOBAHHHM KOTOPBIX MOCTABIIUK
COLIMAJIBHBIX YCIIYT OCYLIECTBIISIET CBOIO AEATEIBHOCTD;

4) obecneynTh COXPAaHHOCTb JIMYHBIX BeIIe W LEHHOCTEeHl moiydarenei
COLIMAJIBHBIX YCIYT;

5) mpenocTaBiIATh MOJYYATENSIM COLMAIBHBIX YCIYT BO3MOXKHOCTH IMOJIb30BATHCS
yClIyraMy CBSI3W, B TOM 4HCJe HWH()OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON CEeTH
"UHaTepHeT", MOYTOBOM CBSA3H;

6) uHopMHUpOBaTH ToOJydaTeNed COLUAIbHBIX YCIYr O MpaBWIaX MOXKapHOM
0€30MacHOCTH, IKCIUTyaTalluM NPEAOCTABIIEMBIX IPUOOPOB U 000PYIOBAHUS;

7) oOecneyuTh TOJyYaTeNsIM COIMAIBHBIX YCIYr YyCIOBHS MpeObIBaHUS,
COOTBETCTBYIOIIME  CAHUTAPHO-TUTHEHUYECKUM  TpPeOOBaHUAM, a  TaKXKe
HAJJIEKAIIUN YXO/I;

8) UCTIONMHATH WHBIE O00S3aHHOCTH, CBSI3aHHBIE C pean3aldel MpaB MojJydaTesiei
COIMAIBHBIX YCIIYT Ha COLIMAIBHBIC YCIYTH B (POpME COIMAIBLHOTO O0CTY>KUBaHUS
Ha I0MY.

4.3. YcraHaBiauBaeTcsl CICAYIOIUA MOPSIO0K OpraHU3aIuu COIUATIbHO-OBITOBOTO
o0CITy>KUBaHMS Ha IOMY:

4.3.1. CoumanbHO-ObITOBOE  OOCITY)KMBAaHHE Ha JOMY  OCYHIIECTBISETCS
COLIMAJIbHBIMU pPA0OTHUKAMH, COCTOSIIIMMHM B IITAaT€ MOCTaBIIMKA COIMAIBHBIX

YCIIYT.

4.3.2. JIoJ3KHOCTh COIMANIBHOTO paOOTHUKA BBOAMUTCS U3 pacyeTa 00CITy:KUBaHUS
OJIHUM PaOOTHUKOM:

1) yeTbIpe mosyyaTessi COUUaIbHBIX YCIYT, IPOKUBAIOIIMX B KUJIBIX TOMEIIEHUSAX,
B KOTOPBIX OTCYTCTBYIOT WJIHM LIEHTpaIbHOE (MHIUBHIYaTbHOE ra30BOE) OTOILJICHUE,
WIN LEHTPaIbHOE BOJOCHAOKEHUE;



2) BoceMb ToOJIy4aTelled COUMAIbHBIX YCIYr, MPOXKUBAIOUIMX B KUJIBIX
MOMEIICHUIX, UMEIOLIUX [EHTPajJbHOEe (MHIWBUIYAIbHOE Ia30BOE) OTOIJICHUE U
LIEHTPaJIbHOE BOJIOCHAOKEHUE.

4.3.3. ITocTaBUIMK COLMANIBHBIX YCIYT CBOUM IPUKA30M MOXET YBEIMYUTh HOPMY
00Cy>KUBaHMSI OT/AEJIbHBIM COLIMATBLHBIM PA0OTHUKAM 0€3 yBeJInueHus 3apaboTHOM
miatel B cliydae oOOCHY)KHBaHUS COLMAJIbHBIM pPAOOTHUKOM COBMECTHO
MPOXKUBAIOIIMX TPAXkKJaH, B TOM YHUCIE CYNPYKECKUX Map, JUOO CHUZUTH HOPMY
OOCITy>KMBaHMSI  OTHEIbHBIM COLUMAIBHBIM pabOTHHKaAM 03 yMEHbBIICHHS
3apabOTHOM TIaThl B Clly4ae OOCTY>KMBAaHMS COLIMAJIbHBIM PaOOTHUKOM TI'pak[aH,
O00BEKTUBHO HYKIAIOMIMXCA B IONOJHUTEIBHBIX MOCEIICHUSX.

4.3.4. K couuanbHO-OBITOBOMY OOCITY>KMBAaHUIO Ha JOMY B HCKIIOUHTEIbHBIX
ciydasx (yAaJICHHOCTh TEPPUTOPUU OOCITYy)KHMBaHMsI) MOTYT TPUBJICKATHCS
OTJICJIbHBIE JIMI]a Ha YCJIOBUSAX YAaCTUYHOM 3aHATOCTH U OIUIATHl Tpyja
MPOMOPLMOHATBHO YacTH JODKHOCTHOTO OKJIaJa COLHMAIbHOrO pabOTHHKA,
BBITUIAYMBAEMOM 32 00CITYKUBAaHHUE OJHOTO YEJIOBEKa.

4.3.5. llepmoauyHOCTh TMOCEHIEHUS COLMAJIBHBIM pPaOOTHUKOM MOJydaTess
COLIMAJIBHBIX YCIYI ONpEelNeNsieTcss B 3aBHUCHUMOCTH OT CTENEHW W Xapakrepa
HY’KIA€MOCTHU MX B yX0Jl¢, HO HE MEHEeE 2 pa3 B HEJEINIO.

4.3.6. Ilpm yXyAleHWH COCTOSHHUS 3I0pPOBBS, TPEOYIOMIET0 IOCTOSHHOTO
(BpeMEHHOI0) MEJUUMHCKOrO HaOMI0/IeHHs, TOdy4yaTeslb COLUUAJIbHBIX YCIYT
BIIlpaB€ OOpaTUTHCA B OpraH, YIMNOJTHOMOYEHHBIM Ha MpU3HAHHWE TpakJaHWHA
HY)KJIAIOIUMCSI B COLMAIbHOM OOCIYXMBAaHUU, C 3asBJICHUEM O BHECEHUU
COOTBETCTBYIOIINX U3MEHEHUI B MHANBUAYAJIbHYIO IPOrpamMMy.

4.3.7. Ha ocHOBaHMM M3MEHEHUM, BHECEHHBIX B UHAUBUAYAIbHYIO MPOrpamMmy, ¢
II0JIy4aTeJIeM COLMAIBHBIX YCIIYT 3aKI0YaeTCs JOMOIHUTEIBHOE COTTIAIICHHE.

4.3.8. ConunanpbHO-MEAUIIMHCKOE OOCITy)KMBaHHE Ha JIOMy BKJIIOYaeT B ce0s
JIEATEIbHOCTD TOCTaBIIMKA COLMAIBHBIX YCIAYr M0 OKa3aHUI0 TOJIydaTessM
COITMAIBHBIX YCIYT, YACTUYHO YTPATUBIIUM CIIOCOOHOCTh K CaMOOOCTYKUBaHMUIO,
TPEOYIOIUM TIOCTOSIHHOTO MEIUIIMHCKOTO HAOMIOEHUS W HYXKJIAOIIUMCI B
MMOCTOPOHHEW TOAJECP)KKE TMPU HAIUYMU Yy HUX TSKEIbIX 3a00sieBaHUM (TPExIe
BCET0 XPOHUYECKUX), COIUATbHO-METUIIMHCKON YCIIYTH Ha JIOMY.

4.3.9. OcCHOBHBIMM  3aJlayaMHM  [IOCTaBIIMKAa COLMAIBHBIX YyCIyr IpHU
MPEIOCTaBICHUHU COLMAIBHO-MEAUIIMHCKON YCIYTH Ha JIOMY SIBJISIFOTCS:

1) BBIABJICHUC TPaXAAaH IIOXKHIIOTO BO3paCTa W HWHBAJINAOB, HYXKIAOOIUXCA B
CONUAJIBHO-MCANIIMHCKOM O6CJIY)KI/IBaHI/II/I;

2) oOKa3aHHME TMOJy4YaTeNIsIM COIMAIBHBIX YCIYr KBaJIU(UIIMPOBAHHOTO YXOJa,
COIMATbHO-OBITOBOM U JOBpaueOHOM MEAUITMHCKOM MOMOIIY Ha JIOMY;



3) HaOmoJeHUE 3a COCTOSIHMEM 370pOBbsl IOJydyaTesIeld COLMAIbHBIX YCIYI H
MIPOBEJICHUE MEPONPUATUNA, HANPABICHHBIX Ha NPOYUIAKTHKY O00OCTpEeHUH,
MMEIOIIUXCS Y HUX 3a00JIeBaHUM;

4) MOpanbHO-TIICUXOJIOTHYECKass MOJAJEp)KKa MOoJydaTeneil COUUalbHBIX YCIyr U
YJIEHOB UX CEMEN;

5) oOyueHue pOACTBEHHUKOB IOJyYaTelied COLMAIBbHBIX YCIYTI MPaKTUYECKUM
HaBbIKaM 0O0ILIETO yX0/1a 32 OOJIbHBIMHU.

4.3.10. CounanbHO-MEIUIIMHCKAs yCIyra Ha IOMY IPEIOCTABIISIETCS MOTydaTEIsIM
COIMAIBHBIX YCIIYT U3 YKCTIA TPaXKJIaH C TSKEIbIMU 3a00JIeBaHUSIMU (TIPEKIE BCETO
XPOHUYECKUMH ), TPEOYIOIIUMHU MOCTOSHHOTO MEUIIMHCKOTO HAOIOICHHUS:

1) rpaxaaHaM ¢ MCHTAJIbHBIMH HAPYIICHUAMU COIUAIIbBHO-MCINIIUMHCKAA yCIIyra Ha
AOMY MNpCAOCTABIIACTCA II0 PCKOMCHAAIIMH JICHAIICTO Bpada C IHCBMCHHOTI'O
paspCuICHUA IICUXUATpPa Ha MOCTOSTHHOM MM BpCMCHHOﬁ OCHOBC,

2) rpaxkianam, CTpaJaroluM TyOepKyIe30M (3a UCKIIOUYEHUEM aKTUBHOU (HopMbI),
B CTaJIUU PEMHUCCHH COLIMAJIbHO-MEAUIIMHCKAS YCIIyTra Ha IOMY IPeIOCTaBISETCS 110
pPEKOMEHIAIMU JIeYallero Bpaya ¢ MMCbMEHHOI0 pa3pelieHus Bpaya-pTu3uaTpa Ha
MOCTOSIHHOW MJIM BPEMEHHON OCHOBE.

4.3.11. CounanbHO-MEAUIIMHCKOE OOCTYXHMBAaHUE HA JIOMY OCYIIECTBISETCS
COLIMAJIbHBIMU ¥ MEIMIIMHCKUMU PAOOTHUKAMHM, COCTOSIIIMMHU B IITATE MOCTABIINKA
COLIMAJIBHBIX YCIIYT.

4.3.12. JIomKHOCTh MEIUIIMHCKOTO PaOOTHUKA BBOJAUTCS U3 pacueTa OJHa IITaTHas
€JIMHUIIA Ha JIBE IITATHBIC €IMHUIIHI COLIMAIBHBIX PAOOTHHUKOB.

4.3.13. IlocTaBIIMK COLMAIBHBIX YCIYT CBOUM MPHUKA30M MOKET YBEIIMUUTh HOPMY
OOCITy’>KMBaHMSI  OTAEJIbHBIM MEIULUMUHCKUM paboTHUKaM 0e3  yBEeJIHYEHHUs
3apa0OTHOM TUIATBI B ciy4ae OOCIYXMBaHUA MEIULUHCKUM paOOTHHUKOM
COBMECTHO NPOXKMBAIOIIMX TMOJydareiaell CcouuaibHbIX YCIYr, B TOM YHUCIE
CYINPY>KECKUX Tap, JINOO CHU3UTH HOPMY OOCITYKUBAaHUS OTJIETbHBIM MEIUIIUHCKUM
paboTHHKaM 0e3 yMeHbIIeHHs] 3apabOTHOM IUIaThl B ciydae OOCIyKHBaHUS
MEIUIMHCKUM pPAOOTHUKOM TMOJy4yaTeslel COLMAIbHBIX YCIyr, OOBEKTUBHO
HYKJIAIOIIKUXCS B TOTIOJTHUTENbHBIX TTOCEICHUSIX.

4.3.14. K conmanbHO-MEIUITTHCKOMY OOCITYKHBAHUIO HA TOMY B HCKITIOUUTEIIHHBIX
ciydasx (yAaJIEHHOCTh TEPPUTOPUU OOCIYy)KMBaHMs) MOTYT TPUBJICKATHCS
OTJICJIbHBIE JIMI]Aa Ha YCJIOBUSAX YAaCTUYHOM 3aHATOCTH U OIUIATHl TpyJa
MPOMOPLMOHATBEHO YacTU JIOJDKHOCTHOTO OKJIaJa MEAUIIMHCKOTO paOOTHHKA,
BBITUIAYMBAEMOM 3a 00CITYKUBAaHHUE OJHOTO YEJIOBEKa.

4.3.15. [leproguYHOCTD MOCEHICHUS] MEAUIMHCKUMU PaOOTHUKAMU Tojydarenein
COLIMAIBHBIX YCIYT ONPENENIeTCS B 3aBUCHMOCTH OT CTEIIEHH M Xapakrepa



HYXKIaCMOCTH HUX B CONHAJIBbHO-MCIAMIMHCKUX YCIIYraX, HO HC MCHCC 2 pa3 B
HCACIIIO.

4.3.16. MenuuuHckue pabOTHUKH OCYHIECTBISIOT CBOIO pabOTy MO COrIACOBAHUIO
C JIe4eOHO-TPOQUIAKTUUECKUMHI YUPEKICHUSIMU OpPraHOB 3/JpPAaBOOXpAHEHUS, K
KOTOPBIM MPHUKPEIJIEHBI TIOJIYYaTENN COLIUATbHBIX YCIYT:

1) OKa3aHUucC IIOBpan6H0ﬁ IIoOMOIIIM MEAUITMHCKNMH pa6OTHI/IKaMI/I OCYIICCTBIACTCA
JICKApCTBCHHBIMU  IIPCIIapaTaMHu, HpI/I06peTaCMBIMI/I mo pceucuraM Bpada Ha
CpCACTBA NMOJIYUATCIIA COMUAJIbHBIX YCIIYT,

2) MeAWIMHCKHWE pPaOOTHHWKHM JIOJDKHBI paclojiaraTh Ha0OpOM JIEKapCTBEHHBIX
npenapaTroB JUIsl OKa3aHWS SKCTPEHHOW JOBpayeOHOH METUITMHCKOH ITOMOIIH.
[lepedeHb JIeKapCTBEHHBIX MPEMAPATOB I OKa3aHUS IKCTPEHHOW JOBpavyeOHOM
MOMOII  YTBEP)KIAETCA TPHKA30M MHHHCTEPCTBA COITMAIBHOW  ITOJMTHKHU
Hwxeropojickoii 00J1acTH 10 COTJIACOBAHUIO ¢ MHHHCTEPCTBOM 3/IPaBOOXPAHCHUS
Hwuxeroposckoii o61acTu;

3) BBINOJHEHUE MEAUIMHCKUMU paOOTHUKAMHU TIJIAHOBBIX  MEIUIIMHCKUX
HAa3HAYCHUN MPOU3BOAMUTCA TOJY4YaTENsIM COLUAIBHBIX YCIYr TOJBKO MO
Ha3HAYCHUIO JIEYaIllero Bpaya MeIUKaMEHTaMH, MPUOOpETaeMbIMU Ha CpPEICTBA
MOJTy4yaTeIeN COLUAIbHbIX YCIVT;

4) neyeOHO-IPOPUIIAKTHUECKUE YUPEKACHUS OPraHOB 3/[paBOOXPAHEHUSI MOTYT Ha
OCHOBaHUH JIOTOBOpa 00eCTeuynBaTh MEAUIIUHCKUX PAOOTHUKOB HHCTPYMEHTapHUEM,
MEIUKAaMEHTAMH, NEPEBA3OYHBIMH MaTEpHAIAMHU, CHUPTOM [Ji BBIIIOJIHEHUS
WHBEKIUH, APYTUMH MaTepHallaMd U IpeAMETaMH MEIULMHCKOTrO Ha3Ha4YeHUS,
HEOOXOIUMBIMU IS OOIIEero yxoAa M OKa3aHWs J0BpaueOHOM TMOMOIIU, HE
CBA3aHHONW C IPUMEHEHUEM CHJIBHOJACHCTBYIOUIMX MPENapaToB, M OKa3bIBATh
MEIUIMHCKUM paOOTHUKAM OpraHU3allMOHHO-METOUYECKYIO TOMOIIIb.

4.4. YcnoBus pa3MeNIeHUs MMOCTaBITUKA COIMABHBIX YCIYT JOHKHBI 00€CIIeYnBaTh
ero 3(pdhekTuBHYIO padoTYy.

[TocTaBIIMK COIMANBHBIX YCIYT U €r0 CTPYKTYPHBIC IMOAPA3ACIICHUS TOJDKHBI OBITh
pa3MeIeHbI B CIIEIUAIbHO NPEIHa3HAYCHHBIX MTOMEIICHUAX, JOCTYITHBIX JIJIS BCEX
KaTeropuii ToJiydarelied COIHMAIBHBIX YCIYT M OOOpPYIOBaHHBIX 3JIEMEHTaAMHU
0e30apbepHOI Cpeibl, TTO3BOJISIOIIMMH OCYIICCTBIIATH KH3HEHHBIE TOTPEOHOCTH
MaJIOMOOWJIBHBIX  TpaxiaaH B [TIOJTHOM o0BeMe, C o0ecreyeHruEM
OCCHpEeNITCTBEHHOT0 J0CTylla K MeCTaM OKa3aHUs (IOJY4YeHHs) COIHATbHBIX
YCITYT, YCIIYT CBSI3H U JIP.

IIo pasMepaM MU COCTOAHUIO IMOMCHICHUS OOJDKHBI OTBCYATH YCTAHOBJICHHBIM
Tpe6OBaHI/I$IM CAHHUTAPHO-TUTHCHUYCCKUX HOPM H IIPpABUJI, 0e30IMacCHOCTH Tpyda U
OBITH 3alIMIIICHBI OT BOSI[CIZCTBHSI q)aKTOPOB, OTPHULATCIBHO BJIMAIONINX Ha
Ka4qCCTBO IPCAOCTABIIICMBIX COIUAJIIBHBIX YCIIYT.



[lomemienust NOMKHBI OBITH OOEcCredYeHbl CPEeACTBAMU KOMMYHAJIbHO-OBITOBOTO
00CITy>KMBaHMSI U OCHALIEHBI TeJIe(OHHOM CBA3bIO.

4.5. YKOMILIEKTOBAaHHOCTh IMOCTaBUIMKA COLMAIBHBIX YCIYr paOOTHUKAMHU U HUX
noJ00p JOJKHBI OCYHIECTBIIATBCA COIVIACHO OOpa3oBaHMIO, KBalU(UKALUH,
npoeccuoHanbHON MOATOTOBKE B COOTBETCTBHHM CO IITATHBIM PACIUCAHUEM.
PaGoTHMKM JOJDKHBI 007aJaTh 3HAHUSMHU M OINBITOM, HEOOXOAMUMBIMH IS
KauE€CTBEHHOI'O OKA3aHMSI COLIUATBHBIX YCIYT.

4.6. O0s13aHHOCTH, TIpaBa U OTBETCTBEHHOCTb PAOOTHUKOB JOJKHBI OBITH YETKO
YCTAHOBJIEHBI U U3JI0KEHBI B UX JOJKHOCTHBIX MHCTPYKIUSIX, METOJIUKAX U APYTHUX
JOKYMEHTAaX, PErJaMEeHTUPYIOIIUX UX JIEATETbHOCTD.

4.7. TloCcTaBIIMKOM COIMAJIbHBIX YCIYr B COOTBETCTBUUM C TpeOOBaHUSIMU
3aKOHOJaTeNbCTBA 00 OOECIEeUeHUM IpaB MOJydaTelsl COLUAIbHBIX YCIYyT Ha
KOH(UJIEHIIUATBbHOCTh TMPUHUMAIOTCS MEPbl MO HEJOMYLICHUIO pa3TialleHus
COTPYIHUKAaMHU CBEJIECHUN KOH(PHUICHIMAIBHOIO XapakTepa O MOJIydaTessax
COLIMAJIBHBIX YCIYT.

4.8. TlocTaBIIMK COLMAIBHBIX YCIYT JOJKEH OBITh OCHAIEH CHEIUaIbHBIM
o0opy/l0BaHHEM, alfmapaTypod u TMpUOOpaMH, OTBEHAIONIUMU TpPEeOOBAHUSIM
COOTBETCTBYIOIIMX CTaHIAPTOB, TEXHUYECKUX YCJIOBUM, APYrUX HOPMATHUBHBIX
JIOKYMEHTOB M OOECIICUMBAIOIIUMU HaJJIeXkKalee KadeCTBO MPEIOCTaBISIEMBbIX

YCIIYT.

O6opynoBanue, mpuOOpbl U amnmaparypa JOJDKHBI HCIOJNb30BATHCS CTPOro IO
HAa3HAYCHUIO B COOTBETCTBUM C JOKYMEHTaIMed Ha UX (DYHKIMOHUPOBAHHE U
AKCIUTyaTallul0, COAEPKATbCSI B TEXHUYECKH HCIPABHOM COCTOSIHHUH, KOTOPOE
MOJJIEAKUT CUCTEMATUYECKOM TPOBEPKE.

HeucnpaBHoe o6opynoBaHue, NpuOOpsl U ammaparypa JOJIKHBI CBOEBPEMEHHO
HCKIIFOYAThCS U3 IKCIUTYaTalllH, 3aMEHIThCS WJIA PEMOHTUPOBATHCS.

4.9. HWudopmupoBanue mojydaTesedl  COLMAIBHBIX YCIYr O  TOPSAKE
MPEIOCTaBICHUSI COLMAJIBHBIX YCIYr B ()OpME COIMAIBHOIO OOCIYKMBaHUS Ha
OMYy, TIEPEYHE MPEAOCTABISAEMbIX COLHAIBHBIX YCIYT OCYIIECTBISIETCS B
MMOMELIEHUSX MOCTaBIIMKOB COLMANBHBIX YCIYT, OKa3bIBAIOUIUX COLUAJIBbHBIC
yciyrd B (opme conuanbHOro oOCHy>KMBAaHHMS Ha JIOMY, C HCIOJIb30BaHHEM
AIEKTPOHHON WK TeNePOHHON CBSA3H, HHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetd "MHTepHeT", HHBIMU OOLIEAOCTYITHBIMU CIIOCOOaMU.

I/IH(I)OpMaI_II/IH 0 IIOCTAaBOIMKC COHOHAJIBHBLIX YCIIYI, TIIOpAAKC W IIpaBUJIaAX
NpeaoCTaBJICHUA COLUAJIBHBIX YCIYI' IOJYy4YaTC/IIM COHOUAJIBHBIX YCIYTI' OOJIDKHA
OTBCUATH CIICAYIOIIUM Tpe6OBaHI/IHMI



1) mocTaBIIMK COLMANBHBIX YCIYT JOBOJIUT IO IMOJy4daTesied COIUMAIbHBIX YCIYT
CBO€ HAMMEHOBaHME W MECTOHAXOXJACHUE, NPEJCTaBIseT MO0 TpPeOOBAHUIO
noJiydaresiei ColuaibHbIX YCIYT HEOOXOAUMYIO U TJOCTOBEpHYIO HH(OpMalnio 00
OKa3bIBAEMBIX COIIMAIBHBIX YCIyTaXx;

2) cocTtaB nHGOPMAIIUK O COITUATBHBIX YCIIYTaX COOTBETCTBYET 3akoHy Poccuiickoi
®deneparuu ot 7 peBpans 1992 roga N 2300-1 "O 3amute npaB norpeduteneit”;

3) undopmalusi, OpeacTaBiIseMas IMOJIydaTesto COIHAIBHBIX YCIYT, SBISCTCS
JIOCTOBEPHOU U MOJTHOM.

4.10. CounanbHoe 00CITyKUBaHHE OCHOBBIBAETCS HAa COOJIIOJICHUH TIPaB YeJIOBEKa 1
YBaXEHUU JTOCTOMHCTBA JIMYHOCTH, HOCHUT TYMaHHBIM XapakTep M HE JTOMyCKaeT
YHUKEHUS Y€CTU U IOCTOMHCTBA YEJIOBEKA.



