OTtuer
o gesiteibHOcTH O6mEecTBenHOro coBera B 2020r.

OG6IIeCTBEHHBIM COBET CO3JaH C IENBI0 OCYIIECTBIEHHS OOLICCTBEHHOIO
KOHTPOJIA HaJ NESTENBHOCTBIO yupexenus ['BY «ICOI'TIBHUU IlepeBo3ckoro
parioHay.

Oprasumsanust gestensbHocTH OOIIEeCTBEHHOrO COBETA CTPOUIIACH Ha OCHOBE
monoxenust 06 O6mecrBenHoM cosere Tpu I BY  «lleHTp conuanbHOro
obCITyXMBaHWs TPaXJaH IOXWIOrO BO3pacTa M WHBAINIOB [TepeBo3cKoOro
paiioHa», yTBEP)KIEHHOTO JUPEKTOPOM YIPEIKICHNU 30.12.2016 roga.

B coctas 06meCTBe:HHoro COBeTa BOILILIH:

[Ipencenareinb O6mmectBenHoro cosera - IllyroBa I'anmua BacuimbeBHa —
[Ipencenarens paI‘/'IOHHOFOQ CoBeTa BeTepaHOB BOWHBI M TpyAa, IIE€HCHOHEPOB,
IIpaBOOXpaHHUTEIbHBIX OpraHoB [TepeBo3cKoro paiona;

UneHsr:

SamsTHUH AJjekceii BukTopoBmu - IIpencemarens —OOILIECTBEHHON
OpraHu3anuyu O0EBBIX nelictBuii B AQrasucrase;

Tropuna Haranss iBanosHa - [IpencenaTens nepsuuHOit opraruzanun BOU;

Uy6apesa Wpuna IOpreBHa - CIECIHANKCT IO CBS3SIM C OOIIECTBEHHOCTBIO |
MO MB/JI Poccun «IlepeBO3CKuii»;

. Jlorurosa Mapuxa HukonaeBHa - THupexrop I'KY «I3H ropona IlepeBo3 »;

Bupromua Anexcaunp I'puropbeBrd — JUpeKTop OO0 «Toproselii 10M
Pyce».

Pa6ota OOIecTBEHHOro COBeTa IIPOBOIWIACE B  COOTBETCTBHH C
yTBep K IeHHbIM [ImaHoM paGoTsI Ha 2020 rox. 3a BpeMs paboTsl OOIIECTBEHHOIO
COBeTa cocTosIoch 4 3acenanuit (mpotokon Nel ot 16.03.2020r., IpoTOKON Ne 2 ot
29.06.2020r. , mpotoxon Ne 3 ot 18.09.2020r., IpOTOKOI Ne4 or 18.12.2020r.).

B cooreercTBHM ¢ IloBecTkamm 3acemaHuii OOIIECTBEHHOro coBeTa B |

reuyenue 2020romna mo wienoB OOIECTBEHHOIO COBETA TOBEACHA rHbOpMaIus:

- 06 OCHOBHBIX (hOPMAX U pe3yiIbTaTax paboTsl, 06 opraHu3anuy paboTHI IO

OKa3aHHIO COTUAIIBHBIX YCIYT rpaxzaaHaM IIOXHUJIOrO BOo3pacTa u UHBAJIUIAM,



-0 peanuszaiuu DO3Ne442 ot 28.12.2013roma «O6 ocHOBax COLMAIBHOTO

obGcnyxuBanus rpaxnad B Poccuiickoii @enepanum»:

- 0 paboTe IO peanM3alWi HHIUBHUAYaTbHEIX IIPOrpaMM peabuiuTanuu

(abunuTanyy) HHBAIKUIOB,;

- 0 paboTe Mo 06eCIIEYEH IO YCIOBHi JOCTYIIHOCTH JUIs HHBAIMIOB O0BEKTOB
¥ IIPEIOCTABIISIEMBIX YCIIYT, a TAKXKE II0 COMPOBOXKICHHUIO UHBATUIOB 1 OKa3aHHIO

WM HEeOOXOINMOM IMOMOIIIH;

- 0 BHEIPEHHM WU Pa3sBUTHH WHHOBAalMOHHBIX (opMm paboTel B cdepe

COIraJIBHOT'O O6CJIy}KI/IBaHI/I$I;

- 0 mestenbHOCTH OT/IENIeHUsT THEBHOTO MPEOBIBaHUSA IO IPENOCTABICHHUIO
JIOCYTOBO — O3IOPOBHUTENBHBIX YCIYT TIpa)KIaHaMm IIOXIIOr0 BO3pacTa H

HUHBaJILAaM,

- 00 00y4YeHNH KOMITBIOTEPHOM IPaMOTHOCTH IPak[aH [TOKUJIOr0 BO3pacTa
MHBAJIU]IOB.

OcBeleHbl ~ BONPOCHI ~ TMPOBENEHUS  MEPONPHATHH,  MOCBSIICHHBIX
Npa3qHOBAaHUIO 75-J€eTHEW TOMOBIIMHBI CO  JHA Tlobensr B Benukoi
OreuecTBEHHOMN BOMHE, JIHS COIMANBHOTO pabOTHMKA , [IHS MOXKHUIIOTO YelIOBEKa,
Jlas matepu, /I uHBamnaa.

ExxekBapTaqbHO CcoBMecTHO ¢  wieHaMu  OOIIECTBEHHOro  COBeTa
IIOJBOAUINCH UTOTHU MbHHTOpHHra KOHTPOJISI KadecTBa IIPEJNOCTaBICHUS
COLMANBHEIX YCIAYr TpakAaHaM [IOXWJIOrO Bo3pacTa M HMHBAHIaM (B
cooTBeTcTBHH ¢ ®3Nod442 or 28.12.2013roma «OO6 ocHOBax COLMAIBHOIO
obcimyxuBaHus rpaxzaaH B Poccuiickoi denepanum»), IPOBOIUMOro B (opme
aHKeTHpoBaHWs. lI3ydeHHe OOILIECTBEHHOTO MHEHHS IIPOBOAUIIOCH METOJI0OM
MICEMEHHOIO OIIpoca MyTeM WHAWBHIYaJIbHOIO 3aIlOIHEHNs Pa3NaTOYHBIX aHKET.
WTory aHKETUPOBAHUS ITOKa3ald, YTO BCE HMHTEPBBIOMPYEMBIE YIOBICTBOPCHBI
JOCTYIIHOCTBIO HMH(OpPMAalUKM O COLWANBHBIX YCIyrax, a TakkKe KaueCTBOM,

00BEMOM U CPOKaMU UX NPENOCTABICHUS.



OmpocoM 610 0xBadeHo 306 yermoBex. Myx4nH — 61, ato coctasmser 20 %
OT 4Y@cia OIPONIEHHBIX, JKEHIIMH — 245, 9TO COCTaBILIET 80% ot uucia

OIIPOIIICHHBIX.

1. 99% OIpOILIEHHBIX IPaXKIaH YIOBIETBOPUTENHHO OLEHUBAIOT KadeCTBO,
TIONHOTY M JOCTYIIHOCTh HH(pOpMAIH O pabote yupexnaeHus, 1% - T0CTATOYHO
HH()OPMHUPOBAHBI.

2. 99% pecroHIEHTOB YyIOBIETBOPEHBI rpadukoM paboThHl CIIENHUANUCTOB,
IIPeJOCTABISIOLIMX COIMATBHBIE YCIIYTH, YACTUIHO yIOBICTBOPEHEI — 1%;

3. 100% pecrmOHIEHTOB YIOBICTBOPCHBI KOM(OPTHOCTBIO TIOMEIIECHHUH,
npeIHA3HATEHHBIX JUIs OKA3aHUs COLMAIBHBIX yCIyT, YaCTHIHO YIOBJICTBOPEHEL —
0%;

4. 99% pecHOHICHTOB yJIOBICTBOPEHB! OTHOMICHUEM K cele CIIeINaINCTOB,
OKa3bIBAIOIINX COLMATBHBIE YCIYTH, CKopee, 1a — 1%0;

5. 9% peCHOHﬁeHTOB CUMTAIOT  KBaJTH(QHUKAIUIO CIIeIAaNHCTa,
OKa3HIBAIOIIEr0 COLMANBHYIO YCIyry - BEICOKOH, 1% ‘ cpemueit, 0% -
3aTpyJHUINCH OTBETHUTD;

6. 99% DPEeCIOHIEHTOB yIOBJIETBOPEHEI KaueCTBOM IOIYHCHHS COIMAIIBHOMN
yCIIyTH, JaCTHIHO yIOBICTBOPEHBI — 1%.

Pe3ynbTaThl HCCIENOBAHMS YKa3bIBAIOT Ha BRICOKYIO OIEHKY PECIOH/CHTAMH
KaYecTBA CONMANBHBIX YCIYT, Tak Kak Ha Bompoc: «llopeKxoMeHI0Ba 1 051 BBl
YCIyTd YUYPEeXIEHWs CBOMM POICTBCHHMKAM M 3HaKOMBEIM?» 97% OoTBEeTHIN
«Jla».

B KHHTe OT3BIBOB M IPEIOKEHHM BBIPA3WIH CJIOBA OarogapHOCTH 3a
TIOJIyYHBIIHIE COIMAIBHBIE YCIYTH — 6 rpaXKaaH.

B Teuenme 2020 roma umeHsl OOIIECTBEHHOIO COBETA 3HAKOMMIHCE CO
CTATHCTAYECKAMH OTYE€TaMU, OTUETAaMU 110 BBIITOJTHEHUIO moKazaTelsiel «IOPOXKHOI
KapThI».

Ynensl OOIIECTBEHHOIO COBETa aKTWBHO BKIIOYAINCDH B MHPOPMALMOHHO, —

pa3bACHUTENBHYIO paboTy Cpend HaceleHUA ITepeBo3ckoro panoHa IIO

N3MEHCHUIO TapI/I(bOB Ha IJIaTHBIE COLIMAJIBHBIC YCIIYTH Ha JOMY.



ITo mroram pabotsl B 2020 roaa O611ecTBEHHBIM COBETOM BBIIIOJTHEHBI BCE
3aITaHUPOBAHHbBIE MEPOTIPUATHS, TIPUHATEL COOTBETCTBYIOILAE PEIICHHU.

Besox: OOIIECTBEHHBIA COBET TMPU3HACT paboty I'BY «JCOI'TIB1HA
[TepeBO3CKOTO panoHa» yZIOBIETBOPHUTENBHOM, MPOLECC OKA3AHMA COLIMAJIBHBIX
yCIyr MONydYaTes M CONMANbHBIX yCIyT B 2020 romy Ka4yeCTBCHHBIM U

CBOEBPEMEHHBIM.



