OTtuer
o nesite1bHocTH O0mecTBeHHOTO coBeTa B 2021r.

OGIIeCTBEHHBI COBET CO3[aH C IENbI0 OCYIIECTBICHUS OOIIECTBEHHOTO
KOHTpons Hax gmesrenbHocThio yupexnenus I'BY «ICOITIBMU IlepeBo3ckoro
paiioHay.

Opranuszanus nesTensHocTH OOIIECTBEHHOIO COBETa CTPOMIIACh HA OCHOBE
IOJIOXKEHUsT 00 OGmecﬁaeHHOM copere mpu IBY «lleHTp coLHaNIBHOIO
oOCTy)XMBaHMs TpaXJaH MOXWIOrO Bo3pacTa M uHBamMAOB IlepeBosckoro
paifoHa», yTBEpIKAEHHOTO AupeKTopoM yupexaenus 30.12.2016 roxa.

B coctas OO1ecTBEHHOIO COBETA BOILIH:

IIpencenmarens OGuiecTBeHHOro cosera — Tropuna Haranes lBaHoBHa -
IIpencenatens CoBera BeTepaHOB BOMHBI ¥ TPyAa, IIEHCHOHEPOB,
IPaBOOXPAHKUTENBHBIX OPraHOB FOpoIcKoro okpyra IlepeBosckuit

Unensr:

BamsTHHH ~Alekceli Buxroposuu - [Ipencenarens  oOIIECTBEHHOU
opraHu3aiyy O0eBhIX nelicTBuil B AQraHuCTaHe;

Uy6apesa Mpuna IOppeBHa - CHenualucT MO CBA3SIM C OOIIECTBEHHOCTBIO
MO MB/JI Poccun «IlepeBo3cKuii»,

JlormroBa Mapuna Hukonaesna - Hupexkrop I'KY «II3H IlepeBosckoro
parioHay;

Bupromua Anexcannp I'puropsesud — Hdupexkrop OOO «Toproselii nom
Pyce».

Paborta OOIIECTBEHHOIO COBeTa MPOBOAMIACE B COOTBETCTBUH C
yTBepKIeHHbIM [L1aHoM paboTer Ha 2021 rox. 3a BpeMs paboTsr O61IECTBEHHOTO
COBETa COCTOSIIOCH 4 3aCCI[.aHI/I$I (mpotoxon Nel ot 19.03.2021r., mpotokon Ne 2 ot
28.06.2021r. , mpoTtokon Ne 3 ot 21.09.2021r., mpotokoin Ne4 ot 20.12.2021r.).

B coorBercTBum ¢ IloBecTkamu 3acemaHmii OOIIECTBEHHOIO COBETa B

teuernme 2021 roga mo wieHoB OOIIECTBEHHOTO COBETA HOBeleHa HH(OPMALHs:

- 06 OCHOBHBIX (hopMax H pe3yjisTarax paboThl, 00 OpraHu3aluy PaboTHI 110

OKa3aHMIO COIUAJIBHBIX YCIYT TpaXJaaHaM IIOXXKHJIOT'O BO3pacTa U MHBAIUAAM,



-0 peamuzarmmu O3Ne 442 ot 28.12.2013roma «O6 ocHOBax COLAAIBLHOIO

oOciTyKUBaHUS TpaXkKaaH B Poccuiickoit Oenepariumy:

= 0 pa60Te 0 peanusanun WHAUBHUAYAJIBHBIX IIpOTpaMM pea6I/IJ'II/ITaI_II/II/I

(abuiMTaIuy) UHBAJIAIOB,

- 0 paboTe 110 00ECTICUSHHUIO YCIOBHUHI NOCTYITHOCTH JUL HHBAIUIOB 00BEKTOB
¥ IIPeJOCTaBIAEMBIX YCIIYT, @ TAKXKE IO COMPOBOXICHUIO HHBAIMIOB ¥ OKa3aHUIO

UM He00X0IUMOW TOMOIIIH,

- 0 BHEOPEHHH ¥ DAa3BUTHM WHHOBAL[MOHHBIX (opM paboTel B cdepe

»

COMaJIbHOTO O6CJIY)KI/IB8.HI/I$I;

- O OeATCIbHOCTHU OTIIGJIGHI/IH JHEBHOI'O Hpe6BIBaHI/I}I 110 IIPEaOCTaBJIICHUIO
JOCyroBo — O31OPOBHUTECIIBHBIX YCIIYT rpaxgaHaM IIOXXHJIOTO BO3paCta ¥

HUHBaJIKMIaM,

- 06 06y4eHHH KOMITBIOTEPHOM IPaMOTHOCTH IPaXaH MOXHUIIOTO BO3pacTa U
MHBaJIUIOB.

OcBeIlleHbl ~ BOIPOCHI ~ TMPOBEACHUS  MEPONPHUATHHA,  ITOCBSIIICHHBIX
Ipa3IHOBAHMIO /6-I€THEH TONOBIIMHBI CO  JIHA I[ToGensr B Bemnukoi
OreuecTBEHHOM BOHe, J[HS CONMAIBHOTO pabOTHHKA , JIHS MOXUIOTO IEI0BEKa,
Ius matepu, J{HsS HHBaIKIA.

E’xexBapTalbHO  COBMECTHO C  HYICHAMH OO1IeCTBEHHOI0  COBETa
[IOMBONMJIMCH HWTOTM MOHHUTOPMHIA KOHTpPOJIL KadecTBa IIPEIOCTaBIICHUSA
COUMATBHBIX yCIyr TpaxAaHaM IIOXKHWJIOro Bo3pacTa MW HHBAMIAM (B
coorBeTcTBIM ¢ D3Ned442 ot 28.12.2013roma «OO6 ocCHOBax COIHAIBHOIO
oGcmyxuBaHUs TpaxaaH B Poccuiickodt ®enepaiun»), TPOBOAUMOIO B dbopme
AQHKETAPOBAHUS. . M3y4enve OOIECTBEHHOIO MHEHUS IIPOBOJMIIOCH METOIOM
[IMCBMEHHOTO OIIpOca IIyTeM MHIUBUAYaIbHOIO 3aIlOJHEHMS Pa3sNaTOIHBIX aHKET.
VTord aHKETHPOBAHUS IOKa3ald, YTO BCE WHTEPBBIOMPYEMBIE YIOBICTBOPCHEI
JOCTYIHOCTBIO MH(OpPMAIMM O COLMANBHBIX YCIyrax, a TaKkke KaueCTBOM,

00BEMOM U CPOKaMU UX MIPENOCTABICHHUS.



OmpocoM 6BuI0 OxBadeHO 499 uenoBek. Myx4uH — 132, 9To COCTaBIIET
26,% OT 4Ymcla OIPOIICHHBIX, JKEHIIUH — 367, 4TO COCTaBILIET 74% ot umucna

OIIPOIICHHBIX.

1. 98% OIpOIIEHHBIX I'paXKIaH yIOBIETBOPUTEIBHO OLEHUBAIOT KadeCTBO,
HOJHOTY U JOCTYIHOCTh MHQOpPMAIMU O pa6bTe yupexaeHus, 2% - JOCTaTOYHO
HHOOPMUPOBAHEI.

2. 98% PpeCIOHIEHTOB YIOBICTBOPEHBI IPaQUKOM pabOThHl CICIUANKCTOB,
TIPeOCTABJISIONINX CONUANBHBIE yCIYTH, YaCTUIHO YAOBICTBOPEHBI — 2%;

3. 100% pECIIOHAEHTOB Y[OBIETBOPEHH KOM(OPTHOCTBIO IOMEIICHHUH,
TIpefHa3HAYEHHBIX UL OKa3aHWS COLUANBHbIX YCIYT, YJaCTHIHO yIOBICTBOPEHBI —
0%;

4. 99% pecIIOHIEHTOB yIOBIETBOPEHE! OTHOIIEHHEM K ceOe CIeIHaNHCTOB,
OKa3LIBAIOIINX CONUAIBHBIE YCIIYTH, cKopee, aa — 1%;

5. 97%  pecnoHAEHTOB  CUUTAIOT KBaTU(UKALMIO  CIIEHHUAINCTA,
OKa3BIBAIOIIEr0 COLMAIBHYI0 YCIyry - Bblcokoit, 3% - cpennedt, 0% -
3aTPyIHUINACH OTBETHUTE;

6. 99% peCIIOHAECHTOB YAOBJIETBOPEHBI Ka4eCTBOM IIOJyICHHS COLIAIBHOMN
YCIIyTH, YaCTUYHO YHOBIETBOpeHbl — 1%.

Pesy IbTaThl HCCIEIOBAHNS YKA3bIBAIOT Ha BBICOKYIO OIIEHKY PECIIOHACHTAMH
KadecTBa COLMATBHBIX YCIyT, Tak Kak Ha Bompoc: «llopexoMeH10Bau i1 Ob1 BEI
YCIYTd YYpeXKIeHHs CBOUM POJCTBCHHUKAM HIH 3HaKOMBIM?» 97% OTBETHIIH
«a».

B Kkuure OT3BIBOB M IIPEJIOKEHHWM BBIPasUIM CIIOBa OrarogapHOCTH 3a
IOJTyYHBIINE COLIMATIBHBIC YCIIYTH — 23 rpaxxAaHUHA.

B teuenume 2021 roma uneHsl OOIIECTBEHHOIO COBETa 3HAKOMHIHMCH CO
CTATHUCTHYECKMMH  OTYEeTaMM, OT4YeTaMd II0  BBINOJHCHHIO roKasartejen
TocyaapcTBeHHOTO 3afanms Ha 2021,

Uregsr OOIMIECTBEHHOTO COBETA aKTHBHO BKIIIOYAIHCH B “HOOPMAIIMOHHO —

Pa3BACHUTENBHYIO PabOTy Cpey HAaceIeHH T'OPOJICKOro OKpyTa ITepeBo3cKHii IO

U3MEHCHHUIO TapI/I(bOB Ha IUIaTHBIC COIMUAJIbHBIC YCIIYT' Ha IOMY.



ITo uroram paGoter B 2021 roma OGIiecTBEHHEIM COBETOM BHIMONHEHEl BCE
3aIJIAaHUPOBAHHbIC MEPOIIPUATHS, IPUHATE COOTBETCTBYIOIIME PEIIEHHUS.

Boisox: OOmectBeHHEIf coBeT mpmsHaer pabory I'BY «ICOITIBUU
ITepeBo3ckoro paiioHa» yIOBIETBOPHTEIBLHOM, IPOLECC OKAa3aHWS COMMAIBHBIX
YCIyr IIONYy4YaTeNIIM COLHMAaNbHBIX yciuyr B 2021 romy KadecTBEHHBIM W

CBOCBPEMCHHBIM.



