HNucTpykuus
s padoraukos I'BY «IICOT'TIBUMU IlepeBo3ckoro paitona»
10 00eCIeYeHHI0 JOCTYIa HHBAJIUIO0B K YCJIyraMm H 00beKTaM,

Ha KOTOPbLIX OHH IMPEAOCTABJIAIOTCH

I. O6mue mpaBuIa FTUKETA
[Ipu mpenocraBlicHUH yCIyr HMHBAIHIAM HEOOXOIUMO COOIOAaTh
clenyrone oOIye MmpaBuja dTUKETa MPU OOIICHHH ¢ MHBAJIUIAMH, KOTOPBIMH
MOTYT BOCIIOJIB30BaThCSA PAOOTHHUKH OpTaHU3AIMHA, MPETOCTABIISIONINX YCIYTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOHN CUTYaIlUH:

1. Obpawenue x yenosexy. KOT/ia Bbl pa3roBapuBacTe C MHBAIUIOM,
oOpamaiiTech HEMOCPEACTBEHHO K HEMYy, a HE K CONPOBOXTAIOIIEMY HWIIH
CYpAOIIEPEBOIUYHKY, KOTOPBIC IPUCYTCTBYIOT IMPH Pa3roBoOpe.

2. ITloosicamue pyxu: KOTJIa BAC 3HAKOMST C HHBAJIUIOM, BIIOJHE €CTECTBEHHO
MOKaTh €My PYKY: Jake€ TeM, KOMY TPYJHO JIBHTaTh PYKOH WIIM KTO IMOJIB3YETCS
MIPOTE30M, BIIOJHE MOXKHO TOKaTh PyKy — MPaByH HWIHM JIEBYIO, YTO BIIOJHE
JOITYCTUMO.

3. Haswvisaiime cebs u Opy2ux: KOTJa Bbl BCTPEUAETECH C YSIIOBEKOM, KOTOPHI
IJIOXO BUJIMT WJIM COBCEM HE BHJIHT, 00s3aTEIbHO Ha3bIBAHTE CeOS M TEX JIIOJEH,
KOTOpble mpunuid ¢ Bamu. Ecnu y Bac oOmias Gecena B rpymme, He 3a0bIBaiTe
MOSICHUTH, K KOMY B JIAaHHBIA MOMEHT BbI OOpaliaeTech, 1 Ha3BaTh ceOs.

4. Ilpeonosicenue nomowyu: €CIH BB TIPEJJIaracTe MOMOIIb, KIUTE, MTOKa ¢
MPUMYT, a 3aT€M CIIPAITUBANTE, YTO U KaK JICJIaTh.

5. AoexeamHnocmb u 6exciu8ocms: 0OOpAIMARTECh K B3POCIBIM WHBATHIAM KaK
K B3POCIIBIM 3JIOPOBBIM JIIOJISIM, a HE Kak K JeTssM. OOpamarbcs K HUIM 110 HIMCHH U
Ha THl BO3MOJXHO TOJBKO B TOM CIIy4ae, €CJIM Bbl XOpOIIO 3HAKOMBI M Balll
COOECETHHK MO3BOJISIET BaM TaKOe OOpaIleHue.

6. He onupatimecv na Kpecio-KoIACKY: ONMUPATHCS WU BUCHYTh Ha YbeH-TO
WHBAJUIHOW KOJSICKE — TO JK€ camMoe, 4YTO ONUPaThCd WM BHUCHYTh Ha €€
o0najmarene, ¥ 3TO TOXE MOXET pa3ipaxarb. MHBamumaHas KOJISICKAa — 3TO 4YacTh

HCIIPHUKACACMOTO IIPOCTPAHCTBA YCIIOBCKA, KOTOp]’:»Iﬁ €C NCIIOJIB3YCT.



7. BHumamenvHocms u mepneausocms: KOT1a Bbl pa3roBapuBaeTe ¢
YEeJIOBEKOM, HCHBITHIBAIONIAM  TPYAHOCTH B  OOIIECHHWH, CJIYyIIAWTE €ro
BHUMATEIbHO. ByabTe TepmenuBhl, XKIUTE, KOTJa YEJIOBEK cCaM 3aKOHYHUT ¢pa3y.
He nmomnpasisiiite ero u He poroBapuBalTe 3a Hero. Hukorjga He NMPUTBOPSAUTECH,
YTO BbI IOHUMAETE, €CJIM Ha caMOM JeJjie 3TO He Tak. [[oBTopuTe, 4YTO BbI MOHSIIH,
3TO TOMOXET YEJIOBEKY OTBETUTh BaM, a BaM — IOHSTH €TO0.

8. Pacnonooicenue 0151 becedwl: KOTJia Bbl TOBOPUTE C YEITIOBEKOM,
MOJIB3YIOIIUMCS WHBAJIWIHOW KOJISICKOM WJIM KOCTBUISIMHM, PAacHlOJIOKUTECH Tak,
yTOOBI Ballld M €ro rja3a ObUIM HAa OJHOM YpOBHE, TOTJa BaM OyJeT Jierue
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YWUTaTh IO TyOawm,
pacIooKUTEeCh Tak, 4ToObl Ha Bac magan cer, u Bac ObU10 XOpOIIO BHIHO,
nocrapairech, uToObl Bam HUYero (ena, curapeThl, pyKu), He MEIIao.

9. Ilpusneuenue enumanus yeao8eka: 4ToObI IPUBJICYL BHUMAHUE Y€JIOBEKa,
KOTOPBIM IUIOXO CJBIIIHUT, MOMAIIUTE €My PYKOM WM MOXJIONAWTE MO IUIeYy.
CmoTpuTe emy npsiMO B TJla3a U TOBOPUTE YETKO, HO UMENTE B BUIY, UTO HE BCE
JIIO]TA, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YUTATh 10 Ty0aM.

10. He cmywaiimecs, €Cliv CIy4ailHO TOMYCTUIIM OTUIOIIHOCTD, CKa3aB
"VBugumca" win "Bbl cnbimand 06 3ToMm...?" TOMY, KTO HE MOXET BUAETh WIH

CJIbIIIATBh.

Jlis obecriedeHUsT JOCTYHMHOCTH YCIYT Il WHBAIHWIOB CICITHAIHCTAM,
HEIOCPEJICTBEHHO OKAa3bIBAIOIIUM YCIYTH, HEOOXOJUMO OpPHUCHTHUPOBATHCS Ha
COIIMAJIbHBIC TIOTPEOHOCTH W OCOOEHHOCTH COIMAIBHO-OBITOBBIX OTPaHUYCHUI
WHBAJUIOB, BO3HUKAIOIIMX B pe3yjbrare 3a0oieBaHusA. [ JIaBHBIA MPUHITUTI
OKa3aHHs IOMOIIM — HE HaBPEIUTh B PE3YyJbTaTe HEMPEIYCMOTPECHHBIX PUCKOB M
00CTOSATENLCTB.

CoTpyaHUKH, HENOCPEICTBEHHO OCYIIECTBIISIONINEG PabOTy C MHBAIHMIAMH,
JOJIKHBI TIPOXOAUTH MHCTPYKTAXK MO OOCCIICUCHHUIO JOCTYITHOCTH JIJISI MHBAJIAIOB
yCIYT U 00BEKTOB, Ha KOTOPBIX OHU IPEIOCTABISAIOTCS, MPU IpUEME Ha paboTy B
YUPSKJICHUH, TIPH IEPEBOJC Ha JPYryl JODKHOCTh, a TaKXKe HEOOXOIUMO

MPOXOJIUTH MOBTOPHBIA HHCTPYKTAXK OAUH pa3 B Tpu (0JIMH) TOJa.



OTHOCUTECH K PYrOMY Y€IOBEKY, Kak K ce0e caMoMy, TOUHO TaK K€ €ro
yBakailTe — M TOrjJa OKa3aHUWE YCIYTH B YUYPEXKIEHUU U oOlieHue OyayT

3 PEKTUBHBIMU.

II. ConpoBoskIeHHE MHBATUIOB Ha MPUEME B YUPEIKICHUU
Jlnst oGecrieueHus 1OCTyna UMHBATUAOB K yCIIyraM U 00beKTaM, Ha KOTOPBIX
OHHM TPEIOCTABIISIOTCS, CICIUAIUCTY MpU TMpUEME HHBAIUAA B YUPEKICHUE
HE0OX0UMO:

1. Pacckazarh HHBaIuay 00 apXUTEKTYPHBIX OCOOEHHOCTSX 3/1aHUS
YUPEKICHUS :

— KOJIMYECTBE ATAXKEH,

— OCHOBHBIX HEOOXOJIUMBIX KIIMEHTY CTPYKTYPHBIX MOJIpa3IeICHUSIX
YUPEKIECHUSI U MECTaX MX PACIOJIOKCHHS B 3[1aHWH, B KaKOM KaOMHETE K KOMY
0o0paTUThCs MO BOMPOCaM, KOTOPhIE MOTYT BO3HHKHYTHb B XOJI€ MPEIOCTABIICHUS
YCIIYTH;

— pPAacmoJIoKEHHWE KOMHAT TUTHEHBI U CaHY3JIO0B.

2. Pacckasath, yuuThIBasi CTENIEHb COLUANIBHBIX OTPAHUYCHHUM KJIMEHTOB, 00
OCOOCHHOCTSIX OpraHM3allud JIOCTYIMHOW CpeAbl B VUPESKICHUH: HATUYUU
MaHIyCOB, MHEMOCXEM, TaKTWJIBHBIX JIOPOKEK, MOPYYHEH M TAKTUIBHBIX METKaX
Ha HUX, JudTa u T.1. Ocoboe BHUMaHWE OOpaTUTh HA 3HAKH, MPETYIPEKAAIONINEC
00 OIAacHOCTHU: 3BYKOBBIE CHUTHAjJbl TpPEBOTH, CBETOBbIE Tabi0, OOYyYUTH
AKCTPEHHOM dBaKyaluu, HanboJiee OBICTPHIM U O€30MacHBIM CIloco0aM BBIXOJA U3
3/IaHUS.

3. IIpoBecTHu 3KCKYpCHIO MO YUPEKIESHUIO C KIUEHTOM, O0OpaTHUB €ro BHUMaHUE
Ha PACMOJIOKEHNUE CAaHUTAPHBIX KOMHAT, JICCTHUI, MAHAYCOB U JH(Ta, CTOJIOBOU
nnu Oyderta (ecau OHM MMEETCs), MECT JJisi OTIbixa (KOMHATHI JJIsl pellakcallvu,
3aiia, ¢oiie, KUBOTO WIH 3€JIEHOTO yrojika u T.1.). [Ipu HeobxoauMocT oOpaTuTh
BHUMaHHWE Ha MEXaHU3Mbl OTKPBIBAHUS-3aKpbIBAHUSI JBEpPEH, CaHUTaApPHBIX
MpUOOPOB, OOYUYUTh MEXaHU3MY HX OTKPBIBAHMSI-3aKPBIBaHUS, MOKA3aTh KHOIKU

9KCTPCHHOI'O BbI3OBA IICPCOHAJIA.



4. 11o3HaKOMUTH UHBAJIUAA CO BCEMH CHELUATUCTAMH, 3a€CTBOBAHHBIMU B
paboTre ¢ HUM, JJUYHO, MPEICTABUB MO (PaMUINK, UMEHU U OTYECTBY CIICLIMAINCTA
W uHBanuaa apyr apyry. UudopmupoBats, K KOMY OH JOJIKEH OOpPaTUTHCS BO BCEX
CIIy4asiX BOZHUKAIOLIUX 3aTPyAHEHUN

5. Tlpu 3aBepuieHnH npruéMa B yUpEKIECHUE YTOYHUTH, OCTAIKNCH Y HETO JIU

KaKHue-11u00 BOIIPOCHI UJIN 0COOBI€E TTOXKEIAHHUS.

III. IlpaBunia sTUKeTa JJIs JIMI] C PA3HBIMU pacCcTpoiicTBaMU (DYHKIMI Opranu3mMa
IIpaBuna 3THMKeTa NpM O0IIEHMHM C MHBAJIMAAMM, HMCIBITHIBAKIIMMHU
TPYAHOCTH NPH NepPeABUKEHUN:

e JlomHuTe, 4YTO MHBAIIMIHAS KOJISICKA — HEIIPUKOCHOBEHHOE ITPOCTPAHCTBO
yenioBeka. He oOiokauuBaiiTech Ha Hee W He ToJjikaiTe. Hauath KaTUTh KOJSICKY
0e3 coryacus MHBaJIMAa — TO )K€ CaMO€, YTO CXBAaTUTh M IOHECTH 4YeloBeKa 0e3
€ro paspelleHuUs.

e Bcerna cnpamuBaiTe, Hy)KHA JIM IIOMOILb, IIPEKJIE YEM 0Ka3aTh €€
VHBAJIUJaM, HCIBITHIBAIOIIUM TPYAHOCTh MPU NEPEABUNKEHUM, U IpEIJIaranre
IIOMOILb, €CJIU HY)KHO OTKPBIThH TSDKEIYIO IBEPh WIM IPOUTH 10 KOBPY C JJIMHHBIM
BOPCOM.

e FEcuu Ballle npeajioxKeHue 0 IIOMOIIHU PUHSATO, CIIPOCUTE, YTO HYKHO
J€J1aTh, U YETKO CIEAYNTE UHCTPYKLIUAM.

e FEciu Bac NOnpoCcwiIn IOMOYb MHBAJIUY, IEPEABUTAIOIIEMYCs Ha KOJIACKE,
CHauaja Kature ee MemieHHo. Komsicka ObICTpo HaOuUpaeT CKOpOCTh, H
HEOXKUJIAHHBIN TOJTYOK MOYKET IIPUBECTHU K IIOTEPE PABHOBECHS.

e Bcerga nuuno yoexaaiiTech B JOCTYITHOCTH MECT, II€ 3aIIAHUPOBAHBI
MEpOTpUATUS. 3apaHee MOUHTEPECyWTeCh, KaKMe MOTYT BO3HUKHYThH MPOOJIEMbI
Wi 0apbephl U KaK X MOXKHO YCTPAHUTD.

e He Hazno xyonaTh 4ejI0BeKa, HaXOISAIIEr0Cs B UHBAJIMIHOMN KOJISICKE, 110
CIIMHE WJIM 110 IIJIeYy.

e Ecmu BO3MOKHO, PACIIOJIOKUTCCH TaAK, yTOOBI BalllA Jana OBLIN HA OJHOM



ypoBHe. WM30eraiite moyiOKeHMs, MPU KOTOPOM BalleMy COOECETHUKY HYKHO
3alpOKHUIBIBATE TOJIOBY.

e Ecnu cymecTByIOT apXUTEKTYpHbIC Oapbephl, MPEAYIPEaUTE O HUX, YTOOBI
YeJIOBEK UMEJI BO3MOXHOCTh MIPUHUMATH PEIICHUS 3apaHee.

e [lomHUTE, 4TO, KaK MPABUIIO, y JIIOJICH, UMEIOIUX TPYIHOCTH MPU
MIepEeIBIKCHHUH, HET MPOOJIEM CO 3pEHHUEM, CITYXOM M TIOHUMAaHHEM.

e He nymaiite, 4T0 HEOOXOIUMOCTD MOJIH30BATHCS UHBATUIHOMN KOISCKON
3TO Tpareaus. JTO CHocoO CBOOOJHOTO (€ciM HET apXUTEKTYPHBIX OapbepoB)
nepeaBwKeHus. ECTh 11011, TOJIB3YIONMIUECs] WHBAIMIHOW KOJISICKOM, KOTOPHIE HE
yTPATWJIA CIIOCOOHOCTH XOAUTh U MOTYT NEPEABUTATHCA C MOMOIIBIO KOCTHIICH,
TpocTH U T.M. KOJSICKM OHM HCTOJB3YIOT ISl TOTO, YTOOBI SKOHOMHTH CHUJIBI U
OBICTpee MepeIBUTaThCsl.

IlpaBuna »3TukeTa NPUH OO0EHHMH C MHBAIUIAAMH, HMEWIIUMHU
HApYylIeHUe 3peHue WU He3PAUYNMU:

e (Oxa3bIBasi CBOIO TTOMOIIIb HE3PSUEMY YEJIOBEKY, HAMPABIISMTE €ro, He
CTUCKHMBasl €ro pyKy, HWJUTE TaK, KaKk Bbl OObIYHO xonaute. He HyXHO XBaTaTh
CJIETIOTO YEJIOBEKA U TalllUTh €ro 3a COOOM.

e OnwummuTe KpaTKo, e Bl HaxoauTech. [Ipeaynpexnante o mpensaTCTBUSX:
CTYMEHSX, JIyX)Kax, IMax, HU3KUX MPUTOJIOKaX, TPyOax U T.II.

e lcnonp3yiiTe, €Ciu 3TO YMECTHO, 3HaKOMbIe (Ppa3bl, XapaKTepu3yromme
IIBET, PACCTOSIHUE, OKPYXKAIIIyl0 O0OCTaHOBKY. Jlenmurech HMOIMOHATBLHBIM
BO3JICMCTBHUEM OT YBUJICHHOTO.

e (OOpamaiitech ¢ C00aKaMH-TIOBOJBIPSIMU HE TaK, Kak C OOBIYHBIMU
JIOMAITHUMHU KMBOTHBIMU. He KomaHayiTe, He TporaidTe u He UTpaiTe ¢ COOaKOM-
MTOBOJIBIPEM.

e Ecnu Bbl coOupaeTech YUTaTh HE3PSUEMY YEIIOBEKY, CHAYaIa MpeaynpeanuTe
ero 00 3ToMm. ["'oBOpHUTE OOBIYHBIM T'OJIOCOM.

e Ecnu 3T0 Ba)XHOE MUCHMO WM JJOKYMEHT, HE HYXKHO ISl yOeTUTeTbHOCTH
JaBaTh €ro moTporarb. l[Ipw STOM He 3aMeHANTE YTEHHE IMepecKa3oM, He

nporyckaiite uHbopMaluio, ecim Bac 00 3ToM He mompocsT. Korma nespsuuit



YeJIOBEK JI0JKEH MOIUCATh JOKYMEHT, IPOYUTaiTe ero 0053aTeabHO MOJHOCTBIO.
NuBanuaHOCTh HE OCBOOOXKIAET CJIENOro 4YejJoBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM 3aKOHOAATENbCTBOM.

e Bcerna oOpamiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, AaXKE €CIIM OH Bac He
BUJIUT, & HE K €r0 3psA4eMy COIPOBOXKAAIOIIEMY.

e Bcerna na3biBaiiTe ce0s U pe/ICTaBIsANTE APYTUX COOECETHUKOB, a TAKKE
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKAXHUTE 00 ITOM.

e Korza Bbl IpearaeTe He3psiUEMY YEIOBEKY CECTh, HE YCa)KMBANTE €0, a
HalpaBbTE€ €ro pPyKy HA CIHUHKY CTyJla WiIM IIOJJOKOTHUK. He Bomgure mno
MOBEPXHOCTH €r0 PYKY, a AaiiTe eMy BO3MOXHOCTh CBOOOJHO MOTPOraTh MpeIMeET.
Ecnu Bac monpocuiny nomMous B35iThb KAaKOW-TO MPEAMET, HE CIEAYET TSIHYTh KUCTh
CJIETIOTO K MPEeAMETy U OpaTh €ro pykoi 3TOT MPEAMET.

e Korna BbI 0011a€TECh € TPYIION HE3PSUUX JIFOJCH, HE 3a0bIBaliTe KaXK IbIi
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00paliaerech.

e He 3acrapnsiite Bamiero cobeceiHuKa oOpaniaThCs B MyCTOTY: €CJIUA Bbl
nepeMenIaeTech, NpeaynpeanuTe ero 00 ITOM.

e Brnoane gonyctumo ynoTpeOiasTh CIOBO «CMOTPEThY. s He3psiuero
YeJI0BEKa ITO O3HAYAECT «BUIETh PYKaMU», OCA3aTh.

e l30eraiiTe paciibIBYaTHIX ONPEACICHUN U UHCTPYKIUH, KOTOPbIE OOBIYHO
CONPOBOKJIAIOTCS KECTAMHU, BRIpAKEHUIN Bpoae «CTakaH HaXOAUTCS TIe-TO TaM Ha
ctoney. Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOJIAY.

o Ecnu BBl 3aMeTHIIN, YTO HE3PAUMI YEJIOBEK COMIICA ¢ MapuIpyTa, HEe
YIPAaBISUTE €ro ABUKEHUEM Ha PACCTOSHUU, MOJAOUIUTE U MOMOTUTE BHIOpATHCS
Ha HY)KHBIW IIyTh.

e (OxaspIBas MOMOIIb HE3PAUEMY, JBUTAUTECH HE TOPOIIACH, U IIPHU CIIYCKE WJIU
IIOABEME I10 CTYIIEHbKaM BEAUTE HE3PSUYEro NEPIEeHAUKYISIPHO K HUM. He nenarire
PBIBKOB, PE3KUX ABHKEHUH, MPEAYIPEKIANTE O NPEMATCTBUAX.

IIpaBuna »3THKeTa ©NpPH OO0IEHMH C MHBAJIUIAMH, HMMEKIIUMHU
HapylLIeHHe ciayxa:

e PasrosapuBas ¢ 4eI0BEKOM, Y KOTOPOTO IJIOXOM CIIyX, CMOTPUTE MPSIMO Ha



Hero. He 3aremusiiiTe cBOe JIMII0 ¥ HE 3aropakKuBaiiTe ero pykamu, BOJIOCAMH WJIU
KaKUMH-TO TIpeaMeTaMu. Bain cobeceTHUK JO0MKEH UMETh BO3MOXKHOCTb CIEIUTh
3a BRIPKCHHEM BaIllero JIUIIA.

e (CyIecTByeT HECKOJBKO TUIIOB U CTENEeHeH riyXxoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CITOCOOOB OOIIEHUSI C JTIOIbMHU, KOTOPBIE TUIOXO ChbImar. Eciu
BBl HE 3HAETE, KAKOM MPEANoUecTh, CIIPOCUTE Y HUX.

e HexkoTopslie M1011 MOTYT CJIBIIIATh, HO BOCIIPUHUMAIOT OTACIbHBIC 3BYKHU
HenpaBwibHO. B 3TOM ciydae roBopute Oojee TPOMKO M YETKO, MOJa0upas
MOAXOASANINNA ypoBeHb. B npyroMm ciydae moHagoOWTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIOBEeK yTPaTUil CIIOCOOHOCTh BOCIIPUHUMATH BHICOKHE YACTOTHI.

e UtoOBI MpUBICYL BHUMAHUE YEJIOBEKA, KOTOPHIN MJIOXO CIBIIIUT, HA30BUTE
ero mo uMmeHu. Ecium oTBeTa HET, MOXXHO CJIerKa TPOHYTh YEJIOBEKA WM XKe
[I0MaxaTh PyKOH.

e ToBopure sicHO ¥ poBHO. He HY)KHO M3NIHIIIHE MOTYEPKUBATEH YTO-TO.
Kpuuath, 0cOOEHHO B yX0, TOKE HE HAJIO.

e Ecnu Bac npocsaT MOBTOPUTH UTO-TO, MOMPOOYIHTE nepedpa3zupoBaTh CBOE
npeioxkenue. Mcnonb3yiTe xKecThl.

e VYO0enurech, uTo Bac nmoHsuid. He crecHsANTECh CIPOCUTD, TIOHSUT JIX Bac
co0eceTHHUK.

e Ecnu Bbl coobmiaere nHGoOpMaIKio, KOTOpask BKIIOYAET B ce0si HOMED,
TeXHUYECKUN WIIU JIPYroil CIOXKHBIM TEPMUH, aJpec, HANUIIUTE ee, COOOIIUTE 10
(dakcy Wi 3JEKTPOHHOM MOYTE WIM JIOOBIM JIPYTUM CHOCOOOM, HO TaK, YTOOBI
OHa ObLJ1a TOYHO MOHSATA.

e Ecnu cymecTByOT TPYJHOCTH IIPU YCTHOM OOIIIEHHUH, CIIPOCUTE, HE OyIET
JIY TIPOILIE MEePETHUCHIBAThCS.

e He 3a0bIBaiiTe 0 cpejie, KOTOpasi Bac OKpyxaeT. B Oonbimmx uiu
MHOTOJIFOIHBIX TOMEIICHHUSIX TPYAHO OOIIAThCS C JIIOJBMH, KOTOpBIE IIJIOXO
ciplmar. SIpkoe CoJIHIIE WK TeHb TOXKE MOTYT ObITh OaphepaMu.

e OueHb YacTo TIIyXHe JIIOJIU UCTIONB3YIOT S3bIK 3KeCcTOB. Eciu BbI o011aeTech



yepe3 MNepeBOJUYMKa, He 3a0yabTe, 4TO 00pamarbcs Hal0 HEMOCPEICTBEHHO K
co0eceTHUKY, a He K IEPEeBOIUUKY.

e He Bce m107111, KOTOpBIE IJI0XO CIBIIIAT, MOTYT YUTaTh MO rydaM. Bam
Jy4lle BCEro CHpoCUTh 00 3TOM Mpu mepBoi BcTpeue. Ecim Bam cobeceqHuk
o0nazaeT STUM HABBIKOM, HYXKHO COOJIOAATh HECKOJIBKO Ba)KHBIX IpPABUIL.
IloMHHUTE, YTO TOJABKO TPU U3 AECATU CIOB XOPOIIO MPOYUTHIBAIOTCS.

e HyXHO cMOTpeTh B JIULIO COOECETHUKY U TOBOPUTH SICHO U MEJIJIEHHO,
MCIIOJIb30BaTh MPOCThIE (Ppa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

e HyXHO UCIIOIB30BaTh BBIPAXKEHUE JIULA, KECTHI, TENOJBHKECHUS, ECIIU
XOTHUTE NOAYEPKHYTh WIIN MPOSICHUTH CMBICH CKa3aHHOTO.

IIpaBusa 3TMKeTa NPHU O0LEHUHU C MHBAJIUIAMH, HMECIOIIIUMH 3aJ1EPKKY
B Pa3BUTHH U NP0o0JIeMbl 00ICHUS, YMCTBECHHbIC HAPYIICHUSA:

e licrionp3yiTe JOCTYIIHBIN S3bIK, BBIPAYXKAUTECh TOYHO U I10 CYTH JI€JIa.

e l30eraiiTe CIOBECHBIX IITAMIIOB U OOPA3HBIX BBIPAKEHUM, €CIIU TOJIBKO BbI
HE YBEPEHbI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

e He rosopure cBricoka. He qymaiite, 4to Bac HE IOMMYT.

o Uudbopmupys 06 yciayrax, KOTopble MOXKET MOTYyUUTh KIMEHT,
pacckasbiBaiiTe Bce «mo maram». Jlaiite Bamemy coOecelHHKY BO3MOKHOCTH
OCMBICTUTh KaXIbIi LIAT MOCJE TOro, Kak Bbl HHPOPMHUPOBAIH €TO.

e lcxomguTe W3 TOrO, UTO B3POCIBIN YEJIOBEK € 3aJAEPKKOM B PAa3BUTUU UMEET
onpeeNEHHbIN OMbIT, KaK U JIF000# Apyroi B3pOCiblii YeTOBEK.

e Ecnu HeoO6xoaumo, UCTIONB3YHTE WILTIOCTpaluu Wik ¢potorpadun. bynpre
rOTOBBI MOBTOPHUTH HECKOJBKO pa3. He cpaBaiitech, ecim Bac ¢ MepBOro pasa He
MTOHSJIN.

e (OOparaiitech ¢ YeJIOBEKOM € NMPoOJIeMaMU Pa3BUTHSI TOYHO TaK K€, KaK BbI
OBl OOpamanuch ¢ J00bIM ApyruM. B Oecene oOcyxaaiiTe Te ke TeMbl, KaKue BbI
oOcyxJaere ¢ ApyruMHu JoabMu. Hampumep, 1utanbl Ha BBIXOAHBIEC, OTMYCK,
MOTOAY, NOCIEeHUE COOBITHS.

e (OOpataiiTech HEMOCPEICTBEHHO K COOECETHUKY, a HE K €T0

COIMPOBOKAAOIICMY.



e [loMHUTE, YTO JIOJU C 3aJCPKKOM B pa3BUTHUHU JI€€CTIOCOOHBI U MOTYT
MOJMUCHIBAaTh JOKYMEHTBI, KOHTPAaKThl, TOJOCOBAaTh, JaBaTh COIJIaCHE Ha
MEIULIMHCKYIO TIOMOIIb U T.J.

IIpaBmwia »3THKeTa 1NPH OOIIEHMHM ¢ WHBAJIMAAMH, HMMEIOIIUMU
NCUXUYECKHE HAPYIIICHUSA

[lcuxuueckue HapyIIeHUs — HE TO YK€ caMoe, YTO MPOOJIeMbI C 3aePKKON
B pa3BUTHH. Jlogu ¢ TCUXUYECKUMHU MpoOJeMaMU MOTYT HCIBITHIBATh
SMOIMOHAIBHBIE PACCTPOMCTBA WM 3aMEIIATENBCTBO, OCIOKHSIOIINE UX KU3Hb.
VY HuUX cBOM 0COOBIN U U3MEHUYMBBINA B3IJIS]] HA MHUP.

e He Hamo qymaTh, 4TO JIFOAM C TICUXUYECKUMU HAPYIICHUSIMU 0053aTEIBHO
HYKIaI0TCS B JIOTIOJHUTEIBHON ITOMOIIU U CIICIIHAIbHOM OOpaIleHHUH.

e (OOpaiaiTech C JIIOABMHU C IICUXUUYECKUMU HAPYIIEHUSIMHU KaK C
T4HOCTAMU. He HyXHO nenath NpeXIAEBPEMEHHBIX BBIBOJOB Ha OCHOBAaHUU
OTbITa OOIIEHUS C IPYTUMH JIFOJABMU C TaKOM ke (hOpMOil HHBATUIHOCTH.

e He cienyer nymaTh, 4TO JIFOJIU C IICUXHMYECKUMH HapyIICHUsIMU OoJiee
JIPYTUX CKJIOHHBI K Hacwiuio. 91o Mud. Ecnu Bel ApykemtoOHBI, OHU OYyIyT
YyBCTBOBATh C€0s1 CIIOKOMHO.

e HesepHo, 4TO JIIOJU C ICUXUYECKUMU HAPYIICHUSAMH UMEIOT MPOOIEMBI B
MMOHUMAHHUH WM HUXKE TI0 YPOBHIO MHTEIUICKTA, YeM OOJIBIIMHCTRO JIFOCH.

e [Eciu 4enoBek, UMEIOIINUMN IICUXUYECKUE HAPYILIEHUS], PACCTPOEH, CIIPOCUTE
€ro CIIOKOMHO, YTO BbI MOXKETE C/IENIaTh, YTOOBI IOMOYb EMY.

e He roBopure pe3ko ¢ 4€JIOBEKOM, UMEIOIIUM IICUXUYECKUE HAPYILLICHUS,
JIa’Ke €CJIM Y BAC €CTh JJISl 3TOr0 OCHOBAHMS.

IIpaBuia >THKeTa NPH OOIIEHMM C HMHBAJIMAOM, MCHBITHIBAKIIUM
3aTPyJAHEHUS B pe4u:

e He urnopupyiuire ar0Aen, KOTOPbIM TPYIHO TOBOPUTH, IIOTOMY YTO ITOHSTH
X — B BalllUX UHTEPECAX.

e He nepebuBaiiTe U HE MONPABIINTE YEJIOBEKA, KOTOPBIM UCIIBITHIBACT
TPYAHOCTU B peur. HaunHaliTe roBOPUTH TOJIBKO TOT/A, KOTJa yOeIUTeCh, YTO OH

YK€ 3aKOHYUIT CBOIO MBICJIb.



e He nbITaiiTeCh YCKOPUTH Pa3roBop. byabTe roTOBBI K TOMY, UTO Pa3roBOp C
YEeJIOBEKOM C 3aTPYJAHEHHOW peublo 3aiiMeT y Bac OoJjibliie BpeMeHHU. Eciu BbI
CIIEIIUTE, JTy4Ille, U3BUHUBIIKUCH, JOTOBOPUTHLCS 00 OOIICHUH B APYTO€ BPEMSI.

e (CMoOTpUTE B JIUI0 COOECETHUKY, TOICPKUBANTE BU3yaTbHBIN KOHTAKT.
Ortnaiite dTOl Oecelie BCce Ballle BHUMAaHHUE.

e He nymaiite, 4TO 3aTpyAHEHHS B pEUU — IOKA3aTeIb HU3KOTO YPOBHS
WHTEJJICKTa YeJIOBEKa.

e CrapaiiTech 3a71aBaTh BOMPOCHI, KOTOPhIC TPEOYIOT KOPOTKUX OTBETOB WJIH
KHBKA.

e He npurtBopsiiTech, €CY Bbl HE IOHSJIN, UTO BaM ckaszainu. He ctecHsiiTech
nepecnpocuTh. Ecam BaM CHOBa HE yJanoCh MOHATh, MOMPOCUTE MPOU3HECTH
CJIOBO B 00Jiee MEIJICHHOM TEeMII€, BO3MOXKHO, IO OYKBaM.

e He 3a0bIBaiiTe, UTO YEJIOBEKY C HAPYIIEHHOU PEUYBIO0 TOXKE HYKHO
BbICKa3aThcsl. He mepebuBaiite ero u He nojasisiite. He ToponuTe ropopsiero.

e Ecnu y Bac BO3HUKAIOT MPOOJIEMBI B OOIIIEHUH, CIIPOCUTE, HE XOUET JIU Balll

cobeceTHUK UCTIOb30BaTh APYroi crocod — Hamucarh, Hare4aTaTh.



