HanmeHoBaHNe rocyapcTBEHHOTO YupexeHuns

B/ 1eATeNbHOCTU FOCYAapCTBEHHOTO YUpexgeHns

1 HaumeHOBaHWe rocyAapCcTBEHHOI yenyru

2. KaTeropuvu notpe6uTeneii rocysapcTBeHHOI
yenyru

YTBEPXOAIO
PykosoanTens
(ynonHomoueHHoe 1nL0)

MWHWUCTEPCTBO COLNanbHOM NOANTUKN HIXKXeropoAcKoi obnactu

FOCYOAPCTBEHHOE 3AAQAHWE Ne 1
Ha 20 19roa v Ha nnaHoBbIi nepuog 20 20 1 20 21 roaos
FocynapcTeeHHOe GrO/KeTHOE yupex/aeHue "KoMNNeKcHbIi LeHTp CoLNanbHoro 06CnyX1BaHus HaceneHus ropoAckoro okpyra ropog Beikca™

TMpefocTaBneHne coumanbHbIX YCayr 663 06ecnedeHns NpoxXuBaHus
YKa3biBaeTCA BUJ AEATENLHOCTI FOCYAAPCTBEHHOTO YUPEXKAEHNS U3 06L4EPOCCMIACKOr0 6a30BOT0 NEPEUHs U PErMOHANBHOTO NepeuHst)

YacTb 1. CBefeHMA 06 0Ka3biBAEMbIX FOCYAAPCTBEHHBIX YCIyrax
Pasgen 1

MpegocTaBneHe coLNanbHOro 06CYXMBaHNS B hOPME COLNANLHOTO 06CIYXKMBAHNSA Ha JOMY BK/IOYas 0Ka3aHWe COLManbHO-6bITOBLIX YCIYT,COLManbHO-
MeANLUHCKIX YCAYT,COLNANbHO-MCUXO0N0TNYECKIX YCAYT,COLManbHO-MNeAarornyecknx ycayr,counansHo-TpyA0BbIX YCNyr, COLNaabHO-NPaBoBbIX yCayr,
YCNYT B LieNsiX NOBbILIEHUS KOMMYHUKATUBHOTO NOTEHLaNa noayyateneil coynanbHbIX yeayr, MMEIOL X orpaHyeHns Xn3HeesTeNbHOCTI,B TOM Yncne
fieTeii-NHBANN/0B, CPOUHbIX COLMaNbHBIX yCayr

[paxaaHUH YacTUYHO yTpaTVIBLIJMﬁ CMoco6HOCTL NM60 BO3MOXHOCTN OCYLLECTBAATL CAMOOBCNYXNBaHNE, CAMOCTOATENbHO NepejBuraTbes, obecneynsatb
OCHOBHbI€ XXWU3HEHHblE I'lOTpEﬁHOCTM B Ccuny 3abonesaHus, TpaBMbl, BO3pacTa uiv Hanu4yna NHBaIMAHOCTH

rpa)KAaHl/lH MONMHOCTbIO yTpaTI/IBUJI/Iﬁ CNoco6HOCTb MMGO BO3MOXHOCTb OCyLWecTBNATb CaMUOﬁC]’Iy)KMBaHME, CamMOoCTOATeNIbHO NepeABUraTbes, obecneynsath
OCHOBHbI€ XXN3HEHHblIE nmpeﬁuocm B cuny 3aboneBaHus, TpasBMbl, BO3pacTa Uan Hannuyma NHBaIMAHOCTH

3. MokasaTenu, xapakTepusyiolLne 06bem 1 (U11) KauecTso rocyAapCTBEHHOI yenyru

3.1 TMokasaTenun, xapakTepusytoLine Ka4ecTBo rocyjapcTBeHHoI ycnyru

MokasaTenb, xapakTepus\Towy it copepkaHne rocyaapcTBeHHOM

MokasaTens, xapaxTepusyioiuii yenosus

(hOPMbI) OKA3AHWA FOCYAAPCTBEHHOI 3HaueHue NoKasaTens KauecTsa

MoKasaTeNb Ka4ecTsa rocyAapcTBeHHON yenyri

yenyru* it
yenyrn roCyAapCTBeHHON yenyry
YHUKanbHbIi HOMep peecTpoBoii
sanucu
2019 roa 2020 rog 2021 rog
HaMMeHOBaHWe noKasatens (0uepeanoit  (1-i roa (2-7 roa
(MHAHCOBbI  MNaHOBOTO  NNaHOBOro
nokasarens) noxasarens) nokasarens) nokasarens) nokasarens) Hanmenosanue oA roR) nepuoaa) nepuoaa)
1 2 3 4 5 6 7 8 9 10 1 12
8800000 99.0.A926AA01 000 MpegocTasnenve [ PaXAaHUH YaCTUUHO rocyfapcTeenHasi 1 [onsi NOMyYaTeneil CounanbHbIX yCyr, nonyyaiownx  MpoueHt 744 100 100 100
coynanbHoro yTpaTuBLINi (MyHUUMNanbHas)  coymanbHble yenyri 0T o06uiero yucna noay4arenei
B hopme Tb IM60 ycnyra unu pabota yenyr, Ha
counanbHoro BO3MOXHOCTU 6GecnnatHas 06CNYKUBAHWM B OpPraHu3aLuu
06CNYXNBAHUA Ha AOMY OCyL|EeCTBAATL
BKiouan okasarie camoobenykuanie, 2 Y0BNETBOPEHHOCTb NoNyuaTeNeii coyuanbHbIX yenyr 8 744 100 1 1
COUMANBHO-6bITOBBIX CamMoCTOATENbHO A P v " yen pouent % o
OKa3aHHbIX COLUANbHBIX ycnyrax
yenyr.coynansiio- nepegBuraTbCs,
b 3. YKOMNNeKTOBaHWe opraHusauum cneynatuctamm, MpoueHT 744 95 95 95
yenyr counansHo- OCHOBHBIE 0Ka3bIBAIOLUMM COLUANbHBIE yCaY T
NCUXONOrMUECKNX KU3HEHHDIE
4 KOoNnuecTso HapylweHwii caHUTapHoro MpoueHT 744 0 0 0

YCnyr.counansHo-
NeAarornyecknx

noTpe6HoCTU B crny
sabonesanus,

VYT ,COLIANGHO-TPYAOB I\ TpaBMbi, Bo3pacTa WA

3aKOHOAATENLCTBA B OTYETHOM FOAY, BbIABNEHHbIX NP
NpOBEAEHUI NPOBEPOK

Kogb!
®opma no OKY [

[lata Havana feiicTena

JlaTa OKOHuaHus AeiicTBus

Mo OKB3JA
Mo OKB3A
Mo OKB3A

Kop no o6uiepoccuiickom}, 6asosomy
NepeyHto N pernoHanbHoOMy
nepeyHio

JlonycTumble (BO3MOXKHbIE)
OTKNOHEHNS OT YCTaHOBAEHHBIX
nokasaTeneli KauecTea
FOCYAAPCTBEHHOI yenyrn

B aBCONIOTHBIX
nokazarensix



yenyr, counantho- Hanmaua 5. TMoBbIUWeHVE KaYecTBa COUNanLHbIX Yenyr u MpouenT 744 100 100 100
MPaBOBLIX YCAYT, yenyr 8 UHBANMAHOCTM SEKTUBHOCTH UX 0Ka3aHNA (OMPEAENAETCA UCXOAR U3
LensX NoBbiWeHNst Wi, Ha BOBaHME
KoMMyHUKaTUBHOrO AATENLHOCTU OPraHN3aLNi NPU NPeOCTaBNEHN
noTeHumnana nony4arenei COUMANLHOTO 06CNYKMBAHNSA)
COYManbHLIX ye.n\T,
8800000.99.0.A322AA01000 orp r 4acTUYHO roCyAapcTBeHHas 6. [l0CTYNHOCTb MONYYEHUs COLManbHbIX YCNyr B MpoueHT 744 95 95 95
KN3HEAEATENLHOCTI,B TOM yTparuswunit ) opr: b feHus nonyuarens
4mCne geTeli-UHBANMAOB,  CMIOCOBHOCTL NMGO yenyra unu pabota yenyr npu no TeppuTopuy
CPOUHBIX COUMANbHBIX BO3MOXKHOCTM nnatas o aTaKoke npn
yenyr ocyuyecTBAATL N0/1b30BaHUM YCIYTami; BO3MOXKHOCTb 415
camoo6enyxmBaHme, CaMOCTOATENLHOTO NePeABIKEHIA N0 TEPPUTOPUM
camocTosTeNnbHO y o BX0AA, BLIXOAA
nepeaBMraTbes, W NepemelLenns BHYTPN TaKoil opraHusauyum (B Tom yncne
obecneunBaTh ANs NepeBUXEeHNs B Kpecnax-Konsckax), 4Nns oTabixa B
0CHOBHBIE CUAAYEM MONOXKEHUM, A TAKXKE AOCTYMHOE pasmeljeHme
XKN3HEHHbBIE 060pyA0BaHMA N HOCUTeNei MH(opMaumu; ay6nnposatne
notpe6HocTY B cuny TeKCTOBbIX i o
3abonesanus, 0
TpaBMbl, BO3pacTa unm 3HaKamu, BbINOSHEHHBIMW PENbeHO-TOUEUYHBIM LWPUHTOM
Hanmms Bpaiins, ¢ ux c
WHBanMAHOCTM 3HAKAMM M UHOI TEKCTOBOM 1 rpaduueckoii nHGopMmaLveit
Ha TeppuTOpUN YupexaeHns; ay6nuposaHme ronocosoi
TeKcToBoi i [
(Mnn) CBETOBBLIMU CUTHANAMK, UHDOPMUPOBAHUE O
NPeAOCTABNAEMbIX COUMANbHBIX YCNYTax ¢
MCNONb30BAHMEM PYCCKOTO XECTOBOTO A3blKa
(cypAonepeBoga); 0KasaHue UHbIX BUWAOB NOCTOPOHHENH
nomouyn
8800000.99.0. A926AA00000 n r rocyaapcTseHHas 1 [lons nonydateneii COUMAnBHbIX YCnyr, Nonyuaiownx  MpoueHT 744 100 100 100
counansHoro NOMHOCTbIO (MyHMUMNanbHas)  coumanbHble yenyri oT o6Liero uncna nonyyatenei
o6enyxnBanns B hopme yTpaTuBLINi ycnyra wnm pagota yenyr, Ha
coymansbHoro €noco6HOCTL 60 GecnnatHas 06CNYXUBAHWM B OPraHnsaLuu
06ecnyXnBaHUA Ha AOMY BO3MOXHOCTH
TOBbIX 2. Yposneri b nonyuarenei Yenyr 8 MpoueHt 744 100 100 100
yenyr.coumansHo- CamMoCTORTENbHO OKa3aHHbIX COLMANLHBIX YCNyTax
3. YKOMN/IEKTOBaHME OPraHU3aLmMy CrieunanucTamm, MpoueHT 744 95 95 95
yenyr,counansHo- oecneqnsate 0Ka3bIBAIOW|AMIA COLMANBHBIE YCAYTI
NCUXONIOTNHECKNX 0CHOBHbIE
yenyr,coumansiio- HKNIHEHHbBIE 4. KonuyecTBO HapyLeHnii caHTapHoro MpoueHT 744 0 0 0
nefarornyecknx noTpe6HocTU B Cnny 3aKOHOAATENLCTBA B OTHETHOM FO/Y, BbISBNEHHBIX NPH
YENy F.COUManbHO-TPYAOBLIX 3aGonesarus, npoBeaeHNN NPOBEPOK
yenyr, coynanbHo- TPaBMbI, BO3pacTa unn
NpaBoBbIX YCNYT, YCNYT B Hanuuns 5. MoBbIWeHNe KayecTBa CounanbHbiX yenyr n MpoueHT 744 100 100 100
Lensx nosblleHns WHBANNAHOCTYN 3hheKTUBHOCTN X OKasaHWsA (ONpeseNSeTCa NCXOAA U3
KOMMYHUKaTMBHOrO THA, Ha BoBakve
noTeHynana nonyyarenei AEATENLHOCTU OPraHM3aummu Npu NPeaocTasNeHnm
couManLHbIX yenyr, couManbHoIo 06enyKMBaHNs)
8800000.99.0. A322AA00000 *:’:::1:“:2;:22:::?:::’“ TpaxaaHnH rocyaapcTBeHHas 6. [lOCTYNHOCTb MOMYYEHNs COLNANbHbIX YCAYT B MpoueHT 744 95 95 95
R — nonkocTeio ) opr ( b nonyuarens
CPOMHLIX COUMAnbHBIX yTpaTvBLwMii ycnyra wim pa6ota yenyr npu no TeppuTopUI
yenyr cnoco6HocTb NMMbo nnatHas y 0 aTakxke npn
BO3MOXHOCTH N0/1b30BaHNM YCNYTamy; BOIMOXHOCTb ANt
0CYWECTBAATH CaMOCTORTENLHOTO NepeABIKEHUS NO TEPPUTOPUN
camoobenyxuBanme, y 0 BX0/a, BbIXOAA
camocTonATeNbHO VI NepeMeLLieHIs BHYTPU Takoii OpraHusalum (8 Tom uncne
nepegBuraTbes, AN NEPEfiBUKEHNS B KPECNAX-KONACKAX), ANA OTAbIXA B
obecneumsaTth CUAAYEM NONOXKEHWUM, a TAKXKE A0CTYNHOE pasmeLleHune
OCHOBHbIE o6opyoBaHus U HocuTeneil MHhopMaunn; ay6nuposaHne
KU3HEHHDIE i

noTpe6HoCTU B cuny
3a6onesanus,

TpaBMbl, BO3pacTa M

Hanuums
VHBaNMAHOCTI

3.2.MokasaTenu, xapakTepusytoLyne 06bemM rocysapCTBeHHOM yenyru

MokasaTenb, xapaKTepnsyloLmii cogepxanmne rocyaapcTBeHHO

YHUKabHbIii HOMEP PeecTPOBO/

MoKasaTens, XapaKTep3ylowmii ycnosius
((OPMbI) OKA3AHNA FOCYAAPCTBEHHOI

cnyru*
e yenyru

y o
3HaKaMM, BbINONHEHHLIMU PENbEdHO-TOUEUHBIM WPUGTOM
3paiins, c nx c
3HaKaMn 1 MHOMN TEKCTOBOM W rpadnyeckoil Hdopmayuei
Ha TePPUTOPUM YUPEXAEHNA; AY6NVPOBaHWE FON0COBOH
TeKcToBo# i "
(N1 CBETOBLIMM CUTHANAMM, UHHOPMUPOBaHHUE O
NPeAoCTaBAEMbIX COUMANbHBIX YCIYrax c
MCN0/Ib30BAHMEM PYCCKOT0 XKECTOBOTO A3bika
CypAonepeBoja); oKasaHue MHbIX BUJOB NOCTOPOHHENH
nomouyn

3HaueHue nokasaTens obvema

MokasaTtens 06bema rocyaapcTBeHHONR yenyru "
roCyAapeTBEHHOM Yoy

[lonycTumble (BO3MOXHbIE)
OTKNOHEHMS 0T
CpefHerofoBoii pasmep nnatbi (UeHa, Tapud) YCTaHOBNEHHbIX MoKa3aTenei
KayecTBa rocy AapcTBeHHOM
yenyru



3anucu

1
8800000.99.0.A326AA01000

4. HopmaTuBHbIe MpaBoOBble

BUA

1
MocTaHoBNEHNE

MocTaHoBNEHNE

Mpukas

Mpukas

nokasarens) rnokasarensi) nokasarens)
2
MpegocTasnexne paXaaHnH YacTUUHO
coynanbHoro yTpaTuBLwmii
B thopme b M60
coynanbHoro BO3MOXHOCTH
0BCAYKUBAHUA Ha AOMY ocyliecTBAATL
BKNIOYan OKasaHWe camoo6enyKuBaHue,
COUManbHO-GbITOBbIX camocTosTeNnbHO
Yenyr,coumanbHo- nepegBUraTbes,

o
yenyr coumansHo- OCHOBHBIE
NCMXONOTNHECKNX KU3HEHHbIE
yenyr coumansHo- noTPeBHOCTY B cuny

neaaroru4ecknx 3a6onesaHns,

YCYT.COUMaNbHO-TPYAOBBIX TpaBMbl, BOPAcTa unu

Yenyr, coynansHo-
NpaBoBLIX YCNYT, yenyr B
Lensix nosblLeHMs
KOMMYHUKATUBHOTO
noTeHunana nony4artenei
CoYnanbHbIX yenyr,
MMeIoUyMX orpaHmnseHns
KM3HEAEATENLHOCTH,B TOM
umcne geTeli-MHBaNMA0B,
CPOUHBIX COUMAnbHbIX
yenyr

aKTbl, yCTaHaBAMBalOLLMe pasMep nnatbl (MeHy, Tapud) NM60 nopaaok ee (€ro) ycTaHOBNEHUA:

Hanuaus
MHBANWAHOCTH

| paxaaHuH
NO/HOCTBIO
YTpaTUBLINIA
cnoco6HocTb NMbo
BO3MOXHOCTH
ocyujecTBAATL
camooBcnyxuBaHme,
camocTosTeNnbHO
nepegBurarbes,
obecneynsath.
0CHOBHbIE
KU3HEHHbIE
noTpe6HocTH B cuny
3abonesanus,

TpaBMbl, BO3pacTa um

Hanuuus
VHBaNNAHOCTM

HopmaTusHbIii NpaBoBoii akT

NPUHABLINIA OpraH

2
MpaBnTensCTBO
Huxeropoackoi
obnacTu

MpasuTeNLCTBO
Huxeropogckoi
o6nacTu

MuHucTepcTa
counanbHoi NOAMTUKN
Huxeropoackoit
obnactu

rocyaapcTeeHHoe

610 )KeTHOE
yupexaenue
"KoMnneKcHblii LeHTp
COLNaNLHOro
06cnyXuBaHNA
HaceneHns
rOPO/CKOro OKpyra
ropog Bbikca"

Aata HOmep
3 4
06.05.2015 268
17.12.2014 895
2212.2014 613
13.12.2018 219 043

nokasatens) nokasatens)
rocygapcTeeHHas
(MyHuUMnansHas)
yenyra unu pasota
6GecnnatHas

rocyfapcTeeHHasn

(MyHUUMNansHas)

ycnyra unu pa6ota
nnathas

rocyfapcTBeHHas

(MyHWUUMnanLHas)

yenyra wam paéota
GecnnatHas

rocyfapcTBeHHas

(MyHuUMNansHas)

yenyra wnn pa6ota
nnathas

HanMmeHoOBaHue

5
06 yTBepX/AeHUM pasmepa nnathl
3a nNpefjocTaBNeHme COLMaNbHbIX
yenyr v nopsjka ee B3MMaHns B
rOCY/AlapCTBEHHBIX YUPEXAEHNAX
COLNanbHOro 06CNYXNBaHNA
Huxeropoackoit o6nactu

06 yctaHoBneHnun Mopaaka
yTBepX/eHna Tapudos Ha

colManbHble YCIyru Ha 0CHOBaHNUN

NoAYWeBbIX HOPMaTUBOB
(hMHAHCUPOBAHNA COLNANbHBIX
yenyr

06 yTBepx)aeHn Mopsaka
pacyeTaTaputhoB Ha ColMnanbHble
YCAyru, oKasbiBaeMble
roCyAapCTBEHHbIMU
YUPEXAEHNAMU COLNANBHOI
3aWnTbl HaceneHns

06 yTBEpXAeHUN TapuhoB Ha

coymasbHble yCNyrn Ha 0CHOBaHUM

NoAyleBbIX HOPMaTUBOB
(hMHaHCMPOBaHUA COLManbHO
yenyru

HanuMeHoBaHue nokasarens

b rpaXpaH, yenyrn

HanuMeHoBaHwe

Yenosek

eAMHMLA n3MepeHust no OKEN

2019 rog

(o4epeaHoit

huHaHCOBbI
rog)

60

371

2020 rop
(1-# rog
nnaroBoro
nepuoaa)

u
60

80

2021 rop
(2-# rop
nNaHoBoro
nepnoaa)

12
60

371

2019 rog B 2021 ro
(1-# rog
B NpoueHTax
paacosuii oy HOBOT0 nnawosoro noKasaTensix
nepuoaa) nepuosa)
13 14 15 16 7
Yenyra npeAcactasnseTca Gecuw atHo 5
Pa3vep i nnatbl 3a 5

COUNaNbHbLIX YCNYT PACCUNTBIBAETCS MOCTABLYMKOM
Ha 0CHOBE TAPU(OB Ha COLMANbHbIE YCAY T

Ycnyra npeaoctaBnsetcs 6ecnnatHo 5

i nnatel 3a 5

Pasmep
COLManbHBIX YCNYT PACCUMTHLIBAETCA MOCTABLLNKOM
Ha 0cHOBE TApUGOB Ha COLMANbHbIE YCAyr



5. MopsAf0K 0KasaHNA rocyjapcTBeHHON ycnyrn

5.1. HopmaTuBHble MNpaBOBble aKThl,

degepanbHblii 3aKoH 0T 28.12.2013 Ne442-d3 «O6 0CHOBaX COLMANLHOIO 06CNYXNBaHUS TpaxkaaH B Poccuiickoil degepauun»
3akoH Huxeropogckoit o6nactit ot 05.11.2014 Ne146-3 «O coynansHOM 06CNyXnBaHUM FpaxfaH B HUXeropoackoit o6nactu»

perynupylolue nopaaoK 0KasaHUs rocyAapCcTBEHHOW yenyru

MocTaHoBneHue MpasutenscTea Huxeropoakoit o6nactn ot 08.08.2006 Ne252 "O nopsake AeATeNbHOCTI FOCYAapCTBEHHbIX GIOAXETHbIX YUpexaeHnit
Huxeropogackoit 06nacTu "KoMNNeKcHbli LEHTP COLManbHOro 06CNYXUBaHUA HaceneHus™

MocTaHoBneHune MpaBuTenscTea Hxeropogckoid o6nactn ot 15.04.2016 Ne217 “O6 yTBepXAeHUM NOPAAKa NPejoCTaBNeHUA COLNaNbHbIX YCNYT NoCTaBLMKamMmm
CoLManbHbIX yCnyr B hopme COLNAnbHOro 06CnyKMBaHNA Ha fomy™
MocTaHoBneHne MpaButenbcTBa Hukeropogckoit o6nactu o1 30.03.2016 Nel76 "OG6 yTBepxaeHuu Mopsjka NpefoCcTaBNeHUs COLMaNnbHbIX YCyT NocTaBlyMKamn
COLManbHbLIX YCnyr B hopme nonycTaLnoHapHOro 06ecnyxmuBaHns"

5.2. MOPSAAOK WH(HOPMUPOBAHUA MOTEHUMANbHLIX MOTPEGUTENe!l TOCYAapCTBEHHON yCayru

Cnoco6 MH(OpPMUPOBAHUSA

1
nOCTaBLLWKVI coumnanbHbIxX
yenyr dopmupyioT
06Lyes0CTyNHble
WH(OPMALMOHHbIE pecypehbl,
copepxalyne nHhopmayuto 06
NX [eATeNnbHoOCTH, u
obecneynBaroT 4OCTYN K
yKasaHHbIM pecypcam
nocpeACcTBOM pasMelLeHns ux
Ha UHPOPMALNOHHBIX CTEHAAX
B MNOMeLeHNAX NocTaBLUKOB
couManbHbIX yCnyr, B cpecTBax
MaccoBoii MH(opmaLum, B ceTn
"VIHTepHeT", B TOM uncne Ha
oduumnansHom caiite
OpraHu3al i CoLmManbHoro
obcnyxnBaHus.

1 HanmeHoBaHWe rocyAapCcTBEHHON yenyru

2. KaTeropuu noTpe6uTeneii rocyAapcTseHHoii

yenyru

CocTas pa3melaeMoil nHGopmaumn

2

Ha NH(hOPMaLMOHHBIX CTeHax B NOMELLEHNAX, 3aHNMaeMblX
NOCTaBL{MKaMM COLMaNbHbIX YCNYT, Pa3MellaloTCs 1 NOAAepXMBaloTCA B
aKTyaNnbHOM COCTOAHUM CBEfieHNA B 0Gbeme, yTBEPXK/AEHHOM NpPUKa3om
MUHUCTEPCTBA CLMaNbHO NOAMTUKM HIXKeropoackoi obnactin ot
09.10.2014 Ne440 "O6 o6ecneyeHnn 6ecnnaTtHOro 4ocTyna K MHGopmayum
0 NpeAocTaBNEHMM COLManbHLIX yCnyr B Huxeropoackoii o6nactin™
Pa3MmellleHnio Ha odNLManbHOM caiiTe NOANEXNT MHOPMaLMs O
nocTaslnKe coynanbHbIX ycnyr s Dﬁ'béMe, YTBEPXAEHHOM NpuKasom
MunTpyaa Poccum oT 17.11.2014 Ne 886H "O6 yTeepxaeHuun Mopaaka
pasMmellleHns Ha OhULManbHOM CaiiTe NOCTaBL{MKa COLUNANbHbIX YCAYT B

thopmayy TeNekoMmy u oii ceTn "WHTepHeT" n
06HOBNEHUA UH(OPMALMK 06 3TOM NOCTaBLLMKE (B TOM Yuc/ie CoAepXaHns
yKasaHHOIi WHthopmaLuu n hopmbl ee NpefocTaBneHns)"”

YactoTa
06HOBNEHNA
WnHbopmauuu
3
B TeyeHue 10
LHel co gHs
nocTynneHns
M3MeHeHui

MpepocTaBaeHUe COLNANLHOMO 0BCNYXKUBAHNA B NONYCTALMOHAPHOI GOPME BKNKOYAA OKa3aHUe COLMUANbHO-6bITOBBIX YCAYT,COLNANLHO-MEANLMHCKIX
ycnyr,coynanbHO-NCUMX0N0rMYeCcKnx ycnyr,coumanbHo-neaarornyecknx ycnyr,counanbHo-Tpy0BbIX YCyr, counanbHO-NpaBoBbIX YCAYT, YCNYT B Lenax

YacTb 2. CBefileHNs 0 BbINONHAEMbIX paboTax

Pasgen 2

NOBbILIEHNA KOMMYHUKATMBHOTO NOTEHLMAaNa noayyateneit coynanbHbIX yCyr, UMeoLux orpaHnyeHmns Xu3HeeaTeNbHoCT,B TOM ymucne aeTeid-
VHBaNUJ0B, CPOYHBIX COLManbHbIX ycnyr

paXaaHUH YacTUYHO yTpaTVIBIJJMﬁ CMOCO6HOCTL IMG0 BOSMOXHOCTU OCYLLECTBAATL CAMOOBCNYXKMBaHKE, CAMOCTOATENbHO NepeABuraThes, obecneunsatb

OCHOBHbIE XWU3HEHHbIe NOTPe6HOCTN B CuNy 3a60neBaHNA, TPaBMbl, BO3pPaCcTa UAWN HANNYUA UHBANTUAHOCTH

Tpax/AaHUH NP HanUuuu peGeHKa unn 4eTeld (B TOM YUCNE HaXOAALMXCA MOA ONEKOW, MOMeYUTeNbCTBOM), UCTIbITLIBAIOLLNX TPYAHOCTU B COLUANbHOI

aganTayum

3. Tlokasatenu, xapakTepusytouine 06bem u (MAn) KauecTBO rocyAapcTBEHHON yenyrn

3.1. TlokasaTenu, XxapakTepusytLyme Ka4ecTBO roCyAapCTBEHHOI yenyru

¥ HAKaNBHBII HOMEP PeecTPOBO/
sanvcn

MoKasaTen, xapaKTepuaylowuii ycnosis
(hopmbi) OKasaHwA rocyAapCTBeHHON

MoKa3aTeNb, XapaKTepy3>ToUyWii COAEPX@HME FOCYAAPCTBEHHOM

yenyru

ZlonycTimbie (BO3MOXKHbIE)
3Havenve NoKasaTeNA KavecTsa OTKJIOHEHWA OT YCTaHOB/EHHBIX

MoKasaTens KauecTsa FocyAapCTBEHHOM yenyry "
FocyAapcTBeHHol yonyri

nokasaTeneii KavecTsa
rocypapeTseHHoi yenyry

Koz no o6Lepoccuiickomy 6asosomy
nepeyHio UM permoHanbHoMy

nepeyHio

A325,

A321



HanMeHoBaHwe nokasatens

7
1 [lons nony4ateneil coyuanbHbIX YCAyr, NoAyYaloLLnx
coynanbHble yenyru oT o6ujero yncna nonyyarenei
yenyr, Ha
06CNYyXUMBaHWN B OpraHn3aumm

2. Y A0BNIETBOPEHHOCTL NONyYaTesNeli COYNanbHbIX yenyr s
OKa3aHHbIX COUMANbHbIX YCayrax

3. YKOMN/IEKTOBaHME OpraHH3ayyy crieynanvcTami,
0Ka3bIBaIOWMMH COUMANBHBIE YCNyTH

4. KONWYECTBO HapyLIeHWii caHNTapHOro
3aKOHOAATENLCTBA B OTUETHOM FOAY, BbISBNEHHBIX NPU
npoBeAeHN NPOBEPOK

5. MoBbILEHNE KAYECTBA COUMANBHDIX YCIYT 1
ShHEKTBHOCTI MX OKA3aHMA (ONPEAENSIETCH UCXOAS M3
BOBaHME

THii, wa
REATENLHOCTY OPraH3ALUY NIPU MPEAOCTABEH N
COUMANbHOTO 0BCAYXUBaHNS)

6. [l0CTYNHOCTb NONYUeHNS COLMANBHBIX YCNYT B

opr b nonyuarens
yenyr npu o TeppuTopUM
y o aTaKKe npu

NI0/130BAHVM YCNYTaMM; BOIMOXKHOCTb A
CaMOCTOSITENLHOTO NePeABIKEHUS MO TePPUTOPHM

y o BX04a, BbIX0AA
V1 NepeweLLenyA BHYTPU TaKoli opraHmsauuy (8 Tom umcne
ANA NepeABHXEHUs! B KPECNax-KoNAcKax), AnAl OTAbIXA B
CHASUEM NONOKEHUY, a TaKXKe AOCTYMHOE pasmelLeHie
060py/A0BaHUS M HOCUTENElH UH(OPMALWH, AY6IUpOBaKHe

nokasarens) nokasatens) nokasatens) noasatens) nokasatens)
1 2 3 4 5 6
8700000.99.0.A325AA01000 MpegocTtasneque TpaxAaHNH 4acTUYHO 04HO rocyfapcTBeHHas
coynanbHoro yTpaTMBLINIA (MyHWUMNanbHas)
oBCcnyxuBaHms B CNOCOBHOCTL NN6O yenyra unu padota
ii hopme n nnatHas
BK/IOYas OKazaHme ocyujecTBATH
Yenyr,counansHo- CaMoCTOSTeNbHO
MeANUMHCKNX nepegBUraTbes.
yenyr.coumanbHo- ooecneumBath
NCUXONONYECKNX 0CHOBHbIE
YC.NYF COUManbHo- KNIHEHHBIE
neAaroryecknx noTpeGHOCTU B Cuy
yenyT. PyRoBbIX
Yenyr, coynanbHo- TpaBMbI, BO3pacTa unvn
LeNsAX NoBbNNeHns VHBaNUAHOCTY
KOMMYHUKATUBHOTO
noTeHuana nonyuateneit
coumansHbIX yenyr,
VIMeIowUX OrpaHiyeHNs
KN3HEAEATENLHOCTA.B TOM
uvcne geTeli-MHBanMaoB,
CPOUHBIX COUMANBHBIX
yenyr
8700000 99.0.A321AA01000 rocyaapcTBeHHas
)
yenyra unm paéota
6GecnnatHas
8700000.99.0.A325AA05000 MpepocTasnenve paxgaHnH npn rocyfapcTeeHHan
counanbHoro Hanu4uu pebeHka nnm (MyHWUMNanbHas)
o6CNyKUBaHuA B AeTeit (B TOM uucne ycnyra unu pa6ota
nonyct hopme noa 6ecnnartHas

BK/II04As OKa3saHue

YCNYT.couuanbHo-
MEAULIMHCKIX

MCUX0NOrUYECKIX
YCNyr.couuantiio-
neaarornyecknx

O4ErPT COUUANBHO-TPYAOBbIX

yenyr, coumanbHo-
NPaBoBLIX yenyr, ycnyr 8
LenAx nosbiwenns
KOMMYHWKATHBHOTO
noTenunana nonyuateneii
couManbHBIX yenyr,
Mo orpaHnyeNia
KUIHEAEATENLHOCTH.B TOM

oneKoii

VCTIbITBIBAIOWMX
TPyAHOCTY B

aganTauum

TEKCTOBbIX i

yupexaenia o
3HaKaMH, BbIMONTHEHHBIMM PeNIbe(HO-TOEHHbIM LIPHATOM
Bpaiins, cx c

3HAKAMM 1 UHOW TEKCTOBOM 1 FpaduuecKoii uHpopmaLmeit
Ha TeppUTOPUM YUPEeXAEHUA; 4y6NMpPOBaHMe ronocoBoit
TeKCToBOWN i n

(nm) curnanamm, 0
NPeAOCTaB/IAEMbIX COUMANbHbIX YCNYTaX ¢
UICNIONb30BAHYEM PYCCKOTO XECTOBOTO A3bika
(CyPAONEPEBO/a); OKA3AHUE MHBIX BUAOB MOCTOPOHHEN
nomowy

1. [lons nonyuaTeneit COLMANBHBIX YENYT, MONYUaloLUX

CoymanLHbIe yCnyry oT 06uyero uvcna nonyuareneii
yenyr, Ha

06CnyKMBaHWM B OPraHUaLMM

2. YposneT nonyyarenei
OKa3aHHbIX COUNANbHBIX yCNyrax

yenyrs

3. YKOMN/IEKTOBaHMe OpraHusaLu cieuanucTamm,
0Ka3bIBAIOLLNUMM COUMANBHBIE YCNYTI

4. Konu4ecTBo HapyLueruii caHuTapHoro
3aKOHOAATENLCTBA B OTHETHOM FOAY, BbIAB/IEHHbIX MPH
npoBeAeHUM NPOBEPOK

5. ToBbILIEHNE KAYecTBa COLMANbHBIX YCNYT 1
3MEKTUBHOCTY X OKa3aHNA (ONPEAENSETCA NCXOAR U3

THid, Ha BOBaHMe
AATENLHOCTM OPraHM3aLMY NPV NPEAOCTABNEHUN
coumManLHoro 06enyKMBaHus)

HanMeHoBaHMe

8
MpoueHT

Mpouent

Mpouent

Mpouent

MpoueHT

MpoueHT

MpougeHT

TpouenT

MpoueHT

Mpouent

Tpouent

744

744

744

744

744

744

(umancoBbIii
ron)

10
100

100

100

95

100

100

100

2020 ro

nnanosoro
nepoaa)

1
100

100

100

100

95

2021 rog

nnaHoBoro
neproga)

12
100

100

95

100

100

100

100

B NpoueHTax

nokasarensix



CPOYHBIX COLMANbHbIX
yenyr

3,2. MokasaTenu, xapakTepusyloujue 06beM rocyapcTBEHHON ycnyru

MokasaTens, xapakTepusylouyuii ycnosvsi

MokasaTeNb, XapaKTepus flowuii CoAePKaHne ro» yaapcTBeHHoM .
(thopmbi) 0KasaHWs rocyAapcTBeHHOMR

yenyru*
yenyru
YHUKanbHbIi HOMEp peecTpoBoii
3anucu
_ nokasarens) nokasaTtens) nokasarens) nokasatens) nokasatens)
2 3 4 5 6
8700000.99.0.A325AA01000 MpegocTasnenue TpaxAaaHNH 4acTUYHO 0uHO rocyAapcTBeHHas
0 y i (MyHWUMNanbHas)
o6enyxnBaHns B €noco6HOCTL NM60 yenyra unum pa6ota
bopme " nnatHas
BK/II0Uas OKasaHue ocyuecTBNATL
TOBbIX
YCnyT coynanHo- camocTosTenbHO rocyaapcTBeHHas
MeANLMHCKIX nepeasyraThes, (MyHUUMNanbHas)
ycnyr,counanbHo- obecneunsath ycnyra unn paéota
MCUXONOTUYHECKUX OCHOBHblE 6GecnnatHas
YCnyr.counansHo- KU3HEHHDIE
negarornyeckux noTpe6HOCTYN B CUNy
yenyT, PYAOBbIX
yenyT, coumansHo- TpaBMbl, BO3pacTa W
NpaBoBbIX YCAYT, yCNyT B Hanmums
LeNsiX NoBbIWeHNA VHBaNNAHOCTH
KOMMYHUKATHBHOrO
8700000.99.0.A325AA05000 TpaxaaHuH npu rocygapcTeeHHas
coumanbHbIX yenyT,
Hanuyuu pebeHka unn (MyHWUMNanbHas)
VIMEIoWUX OrpaHuyeHus M
snmengsrensocrng ron  ATTE (8 TOM ancre yenyra wau pacota
HaxoAAWwnxcs nog 6GecnnatHas

uwcne AeTeit-uHBanUA0s, ©
onexoi,

CPOUHbIX COUUANLHBIX
noneunTenscTaoM),

yenyr
UCTbITbIBaIOWX

TRyaHOCTU B

coumanbHoi

agantaunu

1 OcHOBaHUA ANS JOCPOUHOTO NPEKPALLEHUS BbINOAHEHWUS TOCYAAPCTBEHHOTO 3aaHNA
JIKBUAALUS YUPEXAEHWS, PEOPTaHN3aLns YUPeXaeHNs.

2. VHas uH(opMauns, HeobXOAUMas ANs BbINOIHEHWUS (KOHTPOS 32 BbIMONHEHWEM) rOCYAapCTBEHHOTO 3afaHNs
3. TOpSAZOK KOHTPONIS 3 BbIMONHEHWEM FOCYAaPCTBEHHOTO 3a4aHus

OpraHbl UCMONHUTENbHOI
BNAcTM HUXeropoackoii
061acTu, ocyujecTanstoLne
KOHTPONb 3a BbINOMHEHNEM
roCy/japcTBEHHOTO 3aaHuns

®opma KoHTpons MepuoanyHoCTL

6. LOCTYNHOCTbL NONYYEHUSA COLUNANBHBIX YCNYT B
opraHusaymm ( b AeHnA

yenyr npu no
y o
N0NL30BaHUM YCNYTamut; BO3MOXHOCTb ANst
CaMOCTOSITENNbHOrO NEPEABIKEHUS 10 TePPUTOPUM

o BXOfja, BbIX0AQ
" BHYTPY TaKoii opr (8 ToM uncne
[N NEPEABIKEHNS B KPECNAX-KONACKAX), A1 OTAbIXA B
CUAAYEM NONOKEHNN, & TaKKe AOCTYNHOE pasmeljeHne
v HocuTeneit

aTaioke Npu

TEKCTOBbIX r
y o

3HAKaMM, BbINONHEHHBIMUA PENIbEQHO-TOYEUHBIM WPHBTOM

Bpaiins, c ux c

3HaKaMu 1 WHOW TeKCTOBOW W |[padnyeckoil nHhopmaumei
TEPPUTOPUM YUPeX/eHUS; Ay6NMPOBaHHe roN10CoBOI

TEeKCTOBO i n
(1nn) CBETOBLIMM CUTrHaNaMn, MHHOPMUPOBaHNE O
NPeAOCTABNAEMbIX COLMANBHBIX YCNYTaX ¢
MCN0Nb30BAHMEM PYCCKOTO KECTOBOTO A3bIKA
(cypAonepeBoja); okasaHue UHbIX BUAOB MOCTOPOHHe#
nomouyy

TMoKasarens 0Gbema rocysapcTBeHHON yenyrit

HanuMeHoBaHWe nokasarens

HanumeHoBaH e

7 8
yenyru

b FpaXAaH, Yenosek

YacTb 3. Mpoune CBEAEHUN O TOCYAAPCTBEHHOM 3aaHNN

3HaueHme nokasaTens oGbema
FOCYAAPCTBEHHOI Yenyrn

2019 rop
(o4epeaHoit (1-# rop. (2-# rop
(nHaHCOBbLIA  nnaHoBOro NNaHoBOro
o ron) nepuoga) nepuoaa)
9 10 u 12
792 300 300 300
7629 7629 7629
1500 1500 1500

JlonycTumble (BO3IMOXHbIE)

OTKNOHEHNA OT
Cpe/HerofoBoil pasmep nnaTbl (UeHa, Tapud)  ycTaHOBAEHHbIX NoKasaTenei
KauecTBa rocy apcTBeHHOl

yenyri

2019 rog . N
(1-if rop (2-7 rop B a6CONIOTHBIX
. NNaHOBOTO  MNaHOBOrO
(uHancoBiIii ro) foxasarenax
nepuopa) nepuiopa)
13 1
Pasmep exemecaqH 3ii nnatbl 3a Npej BTaBneHue 5

COLUMANBHBIX YCNYT  aCCHUTLIBAETCS MCCTABLYMKOM
Ha 0CHOBE TapuC 0B Ha CoUMabHbI  yenyrn

Yenyra npeAocTasnseTcs Gecniatho 5

Yenyra npefoctasnsieTca Gecnnatko 5



1 2 3

OTyeT 0 BbINOHEHUN

MWHWUCTEPCTBO counanbHoi
rOCy AaPCTBEHHOTO 33JaHuna Ha P u

Ex i
0Ka3aHue rocyapcTBeHHbIX eKBapTasibHO NONUTUKKN HM)KeI'OpDACKDM
o6nactn
yenyt
4 Tpe6oBaHNA K OTYETHOCTM O BbIMO/IHEHNV FOCYaPCTBEHHOTO 33/aHNA Tpe6oBaHns K OpMe OTHETa O BbINONHEHWUN FOCYAAPCTBEHHOrO 3adaHuns YTBEPXKAEHbI NOCTaHOBNEHWeM MpaBUTenbCTBa HKeropoackoi

o6nacTu 0T 01 10.2015 Ne623 HO hOpMMPOBaHUM FOCYAAPCTBEHHOTO 3afaHNA Ha OKasaHWe rocyAapCTBEHHbIX YCNYT (BbINONHEHWE pa6oT) B
OTHOLWEHWN rocyapCTBEHHbIX y‘lpe)KJJ'eHI/lﬁ HI/I)KETODOACKOI\;I o6nacTv n [bMHaHCOBOM o6ecneyeHnn BbINONHEHNS rocyfiapcTtBeHHoOro
3agaHus”

4.1. MepuoANYHOCTL NPEJOCTABNEHNS OTYETOB O BLINONHEHWN FOCY/AAPCTBEHHOTO

3apaHus
ExXeKBapTabHO

4.2. CpoKM NpeACTaBneHns OTYETOB 0 BbINONHEHUM rOCYAAPCTBEHHOTO 3a/aHMA OTYeT 0 BLINOMHEHNN FOCY/aPCTBEHHOTO 3ajaHNsA Ha OKa3aHWe rocy/apCTBEHHbIX YCIYT - eXeKBapTanbHO A0 5 Yncna Mecsla, CleayolLero sa
OTYETHbIM KBapTanoM, no UToram roga - 4o 11 aHsaps.

4.2.1. CpOKW NpeACTaBNeHNs NpeABapUTENbHOTO 0THETa O BbINONHEHUN
rocyAapcTBEHHOrO 3ajaHns 10 20 HOAGPA TeKyLLEro GUHAHCOBOTO roaa

4.3 WHble TpeﬁOBaHMﬂ K OTYETHOCTK O BbINOJ/IHEHUN TOCYAAPCTBEHHOIO 3a4aHua o o ~
B cnyyae 0TKNOHEHUA (haKTUUYECKNX 3HaYeHWii nokasaTeneil rocyjapCTBEHHOrO 3afaHins OT NNAHOBbIX 3HaYeHW NpejocTasnseTca

NOACHWTENbHAA 3aN1CcKa C yKa3aHUeM MPUYMH HEBbINONHEHNA NoKasaTeneil rocyjapCTBEHHOrO 3a/jaHNA 1 NPOTHO30M JJOCTVXKEHUS TO/0BbIX
3HaYeHuit Nokasatenei, XxapakTepusyloLWmnx KauecTso U 06bEM roCyapCTBEHHON ycnyru.

5. MHble nokasaTenu, CBA3aHHble C BbINONHEHWEM TOCY/japCTBEHHOT0 3afaHna

MnaHoBOe 3HauyeHWe nokasartens 06bemMa rocy/apCTBEHHOI YCIyrv No KBapTanam ¢ HapacTalolum UTorom 8 2019 rogy

TMpeaocTasneHme CoLMANLHOTO 06CNYXKNBAHUA B (HOPME COLMaNbHOTO 06CNYXMBAHNA HA JOMY BKNIOYAA OKasaHWe COLNanbHO-GbITOBbIX YCAYT,COLNaNbHO-MEANLUHCKIAX YCIYT.COLManbHO-
NCMXONOTUYECKINX YCNYT,COLNaNbHO-NEAATOrNYecKMX YCNyr,counanbHo-TPYA0BLIX YCAYT, COLNabHO-MPaBOBbIX YCNYT, YCAYT B LeNsX NOBbILIEHNA KOMMYHUKATUBHOTO NOTeHLMana
nonyyateneit CoLManbHbIX yCyr, MMEIONX OTPaHNYEHINSA XN3HEAEATENBHOCTI,B TOM YNC/E JeTeli-NHBANM/0B. CPOUHbIX COLNANbHBIX YCNyr

1paXAaHWH 4acTUYHO YTPaTUBLINIA CNOCOGHOCTL 1MG0 BOIMOXHOCTM OCYNLLECTANATL CAMOOGCNYXKMBaHME, CAMOCTOATENbHO NepeBUraTbesl, 06eCneynBaTh OCHOBHbIE XN3HEHHbIE
noTpe6HOCTN B CAy 3a60neBaHWs, TPaBMbI, BO3PACTa UAN HaNNYUA MHBANNAHOCTY

1 ksapTan 6 mecsues 9 mecsues 12 mecaues
BecnnatHo MnatHo BecnnatHo MnatHo BecnnatHo MnatHo BecnnartHo
45 324 50 340 55 355 60 371

TpaxaaHnH NONHOCTLIO YTPaTUBLUMIA CNOCOGHOCTL 1MGO BO3MOXHOCTbL OCY/ILIECTBAATL CAMOOGCNYXKMBAHWE, CAMOCTOATENbHO NEPEBUTATLCH oBecneunBaTb OCHOBHbIE XKU3HEHHbIE
noTpeGHOCTY B CMNY 3a60N1€BaHNA, TPaBMbI, BO3PACTa UM HANMYNA NHBANMAHOCTH

1kBapTa 6 mecsues 9 mecsLes 12 mecsues
BecnnatHo MnatHo BecnnatHo MnatHo BecnnatHo MnatHo BecnnartHo
4 65 5 70 6 75 7 80

MpezocTaBneHne CoLNanbHOro 06CNyXnBaHUA B NONYCTaLNOHapPHON hopMe BKNKOYas OKas3aHNe COLNanbHO-6bITOBbIX YCNYT.COLNANbHO-MEANLUHCKNX YCNYT.COLMaNbHO-NCUXONOTMYECKNX
YCAYT,CoUManbHO-Nefarornyecknx yenyr.coumanbHo-TpyAoBbIX YCayT, COLManbHO-NPaBOBLIX YCAYT, YCAYT B LeNsAX NOBbIWEHNA KOMMYHUKATMBHOTO NOTEHLWana nonyyatenei coymanbHbx
YCNYT, UMEIOLLNX OFPAHNYEHWS XKN3HEAEATENbHOCTU.B TOM YNC/E AeTeN-NHBANN/0B, CPOYHbIX COLMANbHbIX YTy

1paXAaHWH YaCTUYHO YTPaTMBLLINKA CNOCOGHOCTL NGO BOIMOXHOCTH OCY/LIECTBAATL CAMOOGCNYXKIMBaHME, CAMOCTOATENLHO NepeaBNraThbes, 06 Th XN
noTpeGHOCTM B CUNY 3a60neBaHMA, TPABMbI, BO3PACcTa UM HANMUYNA UHBANMAHOCTH

1kBsapTan 6 mecsues 9 mecsaues 12 mecaues
BecnnatHo MnatHo BecnnatHo MnatHo BecnnatHo MnatHo BecnnatHo
1909 90 3812 153 5726 225 7629 300

| paxxaaHuH Npu Hanuuun pe6eHka unu aeTeii (B TOM YMcne HaXOAALLMXCA MO/ ONEKOIA, NONEYNTENLCTBOM), UCMbIThIBAKOLMX TPYAHOCTM B COLManbHOI aganTaunm

1kBapTa 6 mecaues 9 mecaues 12 mecsues
BecnnatHo MnatHo BecnnatHo MnatHo BecnnatHo MnatHo BecnnatHo
375 0 750 0 1125 0 1500 0



