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IMopsinok
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«KoMnuiekcHblii HEHTP COUHANBHOr0 00CIYy’KHBAHNS HACEJEHHs rOpoaa
Bbikca»

1. O0mne noj1oKeHus

1.1. TTopsmok TMpPOBEJCHMsI HE3aBUCHMOM OLIGHKM KauecTBa  YCIYT,
npenocraBisieMblX ['BY «KoMmmieKCHbI LEHTp COLMaNbHOrO 00CITy)KHBaHUS
HacelleHHs ropoja Beikca» (nanee — yupexJieHHE), perjaMeHTHpYeT MOpSIOK M
YCIOBHsS TNPOBEACHHS HE3aBUCHMOW OIEHKM KavecTBa paboTel H  ycuyr,
MPeIOCTABISAEMBIX YUPEKACHUIMH COLIMAIBLHOIO 00CTy)KHBaHUS, C yYaCTHEM U Ha
OCHOBE MHEHHs  moiy4dareneid  yciyr, OOLIECTBEHHBIX  OpraHH3allHii,
npodeccHOHANBHBIX COOOLIESTB, CPEACTB MAacCOBOH MHGOPMALIHH.

1.2. OCHOBHBIMM LEJAsMH TIPOBEJEHHUsS] HE3aBUCHUMOH OLIEHKH Ka4ecTBa
yCIIyT, MPeAOCTABIAEMBIX YUPEHkIeHHEM, SBISIOTCS

- MOBBILLIEHHE KaueCTBd YCIIYT, NPeA0CTaBIseMbIX YUPEeKICHHEM;

- MOBBIIIEHHE  OTKPBHITOCTH HMH(OPMALUM O  Ka4yecTBe  YCIVT,
NpPeJOCTABISIEMBIX YUPEIKICHUEM;

- (hOpMHUpPOBaHHE PEHTHMHIOB YYPEXKJECHHH COLMATBHOTO 00CTY)KUBAHKS IS
peanM3alUy NPHHAUIEKAILE o MOJyYaTeNllo yciayr mnpaBa BelOOpa KOHKPETHOTO
Y4pexAeHHs COLHATBHOrO o6CIy)KUBaHUS JUls NOJyHEHHS COLIMAIBHBIX YCIIYT.



2. Oprauuzanusi NpoBe1eHHs OUEHKH KAa4eCcTBA YCJIyr, NPeIocTaB/IsieMbIX
yupexaeHuem

2.1. Ouenka KayescTBa  YCIOYyr, MNPENOCTABISEMBIX  y4YpekJCHHEM
MPOBOIMTCS OJIMH Pa3 B I'0Jl €XKEroaHO.

2.2. HenocpencrsenHoe  NpoBeJieHHME  OLIGHKM  KauyecTBa  YCIIYT,
NpeNoCTaBIsEMBIX  y4pexJeHueM, ocymectsiaser OOLIecTBeHHBIH  COBeT,
cosganHblii mpu [BY «l{oMruiekcHbI LEHTp cOLMANbHOrO OOCTYKHBAHHS
HaceJleHHs ropoaa Beikca» (nanee — o01eCTBEHHBIH COBET yUpeKACHHU ).

23. B cocraB oOWIECTBEHHONO  COBETa  Y4YpeXKJEHHsl,  BXOJIAT
MPEACTABUTEH PErHOHANEHBIX, PaHOHHBIX, MYHHULHWMNAIbHBIX OOLIECTBEHHBIX
o0BbeIMHeHHUH, PeUrHO3HLX OpraHHu3allMH, CPeICTB MacCcoBOH HMH(OpMaUUK H
WHBIX 00LIECTBEHHBIX Oprasu3auuii.

2.4. OpraHu3anuio co3fiaHusi 1 GOpMUPOBaHHSA OOIIECTBEHHBIX COBETOB
yYpexKIeHUN obecrieynraer MHHHCTEPCTBO COLIMAJILHOM MOJTUTHKH
Hmxeropoackoii obnactu (ranee — MUHHCTEPCTBO).

2.5. PesynpraThl NpoBeAEHHSA OOLIECTBEHHBIMH COBETAaMH YyupeXIeHHit
HEe3aBUCHUMOMH OLIEHKH KauecTBa yCIyr akKyMyJaupyiorcs OOLecTBEHHBIM COBETOM
MO He3aBHCHMOH OIIEHKe KayecTBa YCIYT, MNPEeJOCTaBISEeMBIX YUpeXIeHHUAMH
coLHalbHOrO 00CHy)KMBaHHsA, CO3MaHHBIM IpH MuHucTepcTBe (nanee —
O6nactHoit O01eCTBEHHbIH COBET).

2.6. OueHkoOH KauyecTBa YCIyr, TMpPeJOCTaBIsEMbIX YUpEKIECHHEM,
SBISETCS ~ BBIp@XEHHas B [I0Ka3aTelsX  XapaKTepHCTHKa  Ka4yecTBa
MPEeIOCTaBISEMbIX COLHANIBHBIX YCIYT, @ TAK)XE UX pPe3yJIbTaATHBHOCTH.

2.7. lna npoBe/ieHKs HE3aBUCHMOH OLEHKH HCIOJB3YIOTCS CIEdyHOoLHe
nokasaresnu Ka4yecTBa YCIIYT, Npel1oCTaBIsEMbIX yupexXaAeHHEM,
XapaKTepu3yIollHe:

1) OTKPBITOCTH M AOCTYHOCTh HHPOPMALHH 00 yUperKAeHHH:

- YpOBeHb peiTHHIa Ha caiite www.bus.gov.ru (0-1);

- MOJIHOTA, AKTYaJbHOCTh M IOHATHOCTE HMH(pOpMaLWH 006 yupexIeHuH,
pa3melaeMoii Ha odHIHMaTBEHOM caiiTe (Oaubl);

- HaJIMUME M JOCTYMHOCTh Cnoco0OB OOpaTHOH CBf3H C MOJy4YaTelssMH
coLMabHBIX ycuyr (6amn);

- JOoNIs JIMLL, KOTOpBIE CYMTAIOT HH(POPMHUpPOBaHHE O paboTe YUpeKICHUS W
NOpsiAKE  TPeNOCTaBICHUSl COLMAIBHBIX YCJIYr JOCTAaTOYHBIM, OT YHC/a
onpoieHHBIX (%);

2) KOMPOPTHOCTh YCJIOBUH M JOCTYMHOCTh MOJYYEeHHs COLHAIBHBIX YCIYT,
B TOM YHCJIe JUISl FPaX/aH ¢ OrPaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI:



- CTENEHb BBIMOJHEHF A YCIOBHN JOCTYNHOCTH AU HHBAJIKIOB (B TOM 4YHCIIe
JIeTei-UHBAJIMAOB) M JIDYTMX JIMI, YYHTBIBAIOIIMX  OrpaHUYEeHHS  HMX
)KU3HENEATEIbHOCTH TPH [PEJOCTABICHHH COLMAIBHBIX YCIYT B YYPEKICHHSX
(bannsn);

- COOTBeTCTBHME  [UIOLIAJIEH  JKWIIBIX  TIOMEILUeHHH  y4pexxaeHHH
YCTaHOBJIEHHBIM CaHUTAPHC-THIMEHUYECKUM M CaAaHUTAPHO-3MHIAEMHOJIOTHYECKUM
HOpPMaM M HOpMAaTHBaM B pacuyeTe Ha 0Horo obciyxusaemoro (%);

- YIIOBJIETBOPEHHOCTD YCIIOBHSIMH (momelueHue, uMeroleecs
obopynoBanue, mebenb, MSTKMH HHBEHTapb, XpaHeHHWE JIMYHBIX BeIIeH M T.I1.)
npenocTaBlieHHs couuansHbIX yeuyr (%);

3) BpeMs O)KHIaHHs B OYepe/IH MPH MOJY4YSHHH COLUAIbHOM yCIyru:

- cpefiHee BpeMs 0XKHTaHUS NOJTyYeHHs YCIyT B OPraHU3aldH COLHAIBHOrO
obciyxuBaHus (1IH.);

- 0N TOJy4aTenei yciyr, OUeHHMBAIOIHMX BpPEMsI OXHIAHMS TMONydYeHHS
COLIMAJIBHBIX YCIIYT KaK He3Ha4yuTelbHOe, OT YHCIIa ONpoLIeHHbIX (%);

4) noOpoxenaTeNbHOCTh, BEXJIWBOCTH W KOMIIETEHTHOCTh PaOOTHHKOB
Y4peXKACHHS:

- jJons  monydarened  ycnayr,  KOTOpble  BBICOKO  OLIEHMBAIOT
J100poxKenaTenbHOCTh, BEXIMBOCTh M BHMMATEIbHOCTH COLMAIBHBIX M HMHBIX
KaTeropui pabOTHUKOB YUPEIKIEHHH, OT YKCIIa ONpoIleHHbIX (%);

- 0N moJiydaresielt VeIyr, KOTOpbIE BBICOKO OLEHMBAIOT KOMIETEHTHOCTb
COLIMAIBHBIX M UHBIX KaTeropui pabOTHHKOB YUPEIKIAEHHI, OT YHUCIIa OMPOIIEHHBIX
(%0);

5) ynoBIeTBOPEHHOCT) Ka4eCTBOM OOCTYKMBAHUSI B yUPEXKIEHHH:

- J10J14 noJrydaTesiei yciyr, Y0BJIETBOPEHHBIX KaueCTBOM 00CTyXHBaHHUS B
YUPEKIASHHH, OT YUClIa onpolIeHHbIX (%),

- JIOJIsl TIoNyYaresiell COLHAIbHBIX YCIYT, KOTOpble TOTOBBI PEKOMEHI0BAThH
ydpexJIeHHe Npy3bsiM, POACTBEHHUKAM, 3HAKOMBIM, OT YKCJIa onpoiieHHbIX (%);

- JloJi1 Tojlydartesied COLMAlbHBIX YCIYI, OXBAaY€HHBIX COLHAJIbHBIMH
yCJlyraMH B COOTBETCTBHUH C MHAMBHJYaJIbHBIMU [IPOrpaMMaMi peabHINTal{H, OT
obwiero uucna nonyyarenei ycuyr (%);

- 4YHCIO OOOCHOBAaHHBIX XKano0 modydaTened COLMATBHBIX YCIYr Ha
KayecTBO YCIYr, NPEJOCTaB.IEHHBIX yupexaeHueM (kanob na 100 momydareneii
yenyr);

- YIOBJIETBOPEHHOCTh Ka4ecTBOM nuUTaHus (%);



- YIOBJIETBOPEHHOCTH KAuy€CTBOM INPOBOAMMBIX MEPONPHATHH, HMEFOLIHX
rpyNIoBOii XapakTep (0310POBUTENbHBIX, JOCYTOBbIX, MPOGHUIAKTHYECKHX U Mp.)
(%).

2.8. Jlna pacyera mnokasarejei, ykasaHHbIX B nyHkre 2.5. Ilopsiaxa
MCIIOJB3YIOTCS  CJIEeAYIOLHe MCTOYHHKM HHpopMmauuu, HeoOXoaumol s
NPOBEJICHUS HE3aBUCHMOM OLICHKHU:

- pe3yJIbTaThl aHAIN3d HOPMATUBHBIX MPABOBBIX AKTOB, PerJIaMeHTHPYIOLIHX
NeATeNIbBHOCTh YUYpeXIeHHF COLMAJIbHOro OOCITyKMBaHHS, MOPSAAOK H YCJIOBHSA
NpeaoCTaBlIeHHs COLMANIBHEIX YCIIYT;

- pe3yinbTaThl  aranM3a  CTaTHCTHYECKOW  HMHQOpMAallMd  OpPraHoB
MCIIOJIHUTEIbHOM BJIACTH M VUPEKACHHH COLIMAIBHOIO 00CITy)KHBaHHUS;

- MIOKa3aTeJIu JIMLIEH3HOHHON JeATEIbHOCTH YUPeKAeHHS;

- pe3ynbTaThl ONpoce (AaHKETHPOBAaHHs) MOJy4daTeNieill COLMANBHBIX YCIYT,
pabOTHHKOB  Y4YpeXIeHHH, pYKOBOIMTENEH Yy4YpeKIeHUH, TMpeacTaBuTelei
0011eCTBEHHBIX 00BEAMHEH N, IKCTIEPTHOrO CO00111ecTRa.

[Ipu HeoOXOAMMOCTH MOTrYT OBITH HCIOIB30BAaHbl TaKWe HMCTOYHHKH
HH(pOpMaLKH, KaK pe3yJibTaThl IPOBEJIEHHS KOHTPOJILHBIX 3aKyIoK, HabmoneHHe
B MeCTax OKa3aHWs yCIyT, B ClIy4asx, €CJIM 3TO HE IPOTHBOPEYHT AEHCTBYIOIIEMY
3aKOHO/IaTEeJIbCTBY.

2.9. B kadecTBe JOI'OJHUTEIbHBIX HCTOYHUKOB HH(OPMALIHK MOTYT OBITH
HCMOB30BaHbl Pe3yJbTaThl MTPOBEACHHBIX MOHHTOPUHIOB B cepe COLHANBHOrO
obcnyxuBaHus, HHpOpMaLUs OOLIECTBEHHBIX OOBENHHEHHH, IMOMEYHTEILCKHUX
(HabmoaaTeabHBIX) COBETOB.

2.10. OGnacTHBIM OOILECTBEHHBIM COBETOM, YTBEepKJIaeTcs MepedyeHb
YUPEKIAEHHH COLIMAILHOrO OOCITYKHBaHHS ISl IPOBEACHUS HE3aBUCUMOM OIIEHKH
KayecTBa MpeJoCTaBIsieMbIX HMH yeuyr (aanee — [lepeyens).

dopMmHpoBaHUe NEPEvHs OCYIIECTBIIAETCS 110 THIAM U BHJAAM Y4YpeKIeHHUi
COLIMAJILHOTO OOCITY>KHBaHUS!.

2.11. OO1ecTBeHHBIE COBETHI YUPEKIECHUH MPOBOIAT aHAIIM3 HOPMATUBHO-
MpaBoBOi 0a3pl O COLMAIBHOM OOCIYKXHBAHHMH, JAHHBIX OTKPBITHIX MCTOYHHKOB
uHQOpMaLMK, MHEHHWH moyy4aresedl COUMAJIbHBIX YCIyr (MX 3aKOHHBIX
MpeAcTaBUTENeH W MHBIX PAKAaH), IPOBOAAT ONPOCHkl (aHKeTHpOBaHHUe), cOop H
00paboTKy nMepBHYHBIX JaHHbIX, AaHAJIU3 U OLEHKY KauecTBa paboThl yUpeKIeHHUs.

2.12. Ilpu  mpoBeleHMH  AaHaNM3a W  OLEHKM  KayectBa  YCIYT,
MPeIOCTaBIsEMbIX YUPEKASHHAMH COLUAIBLHOIO 00CIyKHBaHUsl, OOLIeCTBEHHbIH
COBET yUpeKIEHHSs:

- CHCTEMAaTH3HPYET BLIABICHHbIE B IEATE/IbHOCTH YYPEXKAEHHS TPOGIIEMBI;



- comnocrapiiser (akTHYECKHe M HOPMATHBHO YCTAHOBJIEHHBbIE 3HAYE€HUS
HCClieyeMbIX NTapaMeTpoB;

- BBIBISET TEPPUTOPHAIbHBIE W MHbIE OCOOEHHOCTH HCCIIENyeMBIX
napaMeTpoOB U MOKa3aTeJei;

- COINOCTaBJISIET HOPMATHUBHO YCTAHOBJICHHbIE 3HAYEHHUS HCCIIEyEMBIX
napamMeTpoB JIeSTENILHOCTH YUPeXJIEHHS C BbISBIEHHBIMH MpobieMaMud U
O)KHIAQHHMSAMH IOJTydaTeNel COLHaIbHbBIX YCIIYT;

- OCYLIECTBISET pacyeT MWHTErpalbHOM OLEHKH KayecTBa paboThHI
yUpEeKIeHHS;

- paspabaTbiBaeT MNpeUIOKEHHs 0 YJIYYLIEHHIO KayecTBa paboThl
yUYpEeKIeHHS.

2.13. PesynbraThl NMDOOBEJEHHS HE3aBUCHMMOW OLIGHKH Ka4yecTBa YCIYT,
NPeIOCTaBIAEMBIX YUPEKASHUSIMH COLMAIBHONO O0OCITy)XKUBaHHS, NepeJaroTcs
o0IIeCTBEHHBIMH COBETaMH yupexaeHui B O6nacTHOM o0LecTBeHHBIH COBET s
aHaJIKM3a U aKKyMYJTHPOBaHUA HHOOPMALIHH.

Cpok npenocraBiieHHsl pe3yibTaTa — B TedeHMe | Mecsima ¢ MOMEHTa
OKOHYAHHS MPOBE/IeHUs] He3aBHCHMOM OLIEHKH KayecTBa yCIyT.

2.14. ObnactHoit  OOLIECTBEHHBI COBET 10 JKENAHHIO WK  [IpH
HEOOXOQMMOCTH MOJXKET Y4acTBOBaTh B MPOBOAMMON OOLIECTBEHHBIMH COBETaMH
y4YpexJeHUH He3aBUCUMOH OLEHKM KayecTBa YCIYr, a Takke OCYILIECTBISATh
KOHTPOJIb MPOBOJUMO# He3a3UCHMOM OLICHKH.

2.15. O6nactHoit  OOLIECTBEHHBIH  COBET  OCYIIECTBISET  AHAIH3
MPeACTaBIeHHBIX  OOIIECT3EHHBIMH  COBETAMH  YUPeXJIEHHH  Ppe3yJbTaToB
MpOBEJICHHS] HE3aBUCUMOW OLEHKM KauyecTBa YCIYyr, [peaoCTaBiIsieMbIX
YUPEeXKIEHHAMH COLMAIBLHOrO OOCTY)KMBAaHMS M BBIHOCHT Ha 3ace/aHHe
OGmectBeHHoro coseta. Ilo wurToram paccMoTpeHusi (GOPMHpPYET pPeHTHHIH
Y4pexKACHHIA.

3. ®opmupoBaHHe PeHTHHIOB YUpeKIeHHH
CONHAJILHOTO 00CTY/KHBAHHS

3.1. Jnsa ¢opMupoBaHHs  PEHATHHIOB  YyYpPeXKIEHHH  COLMAIBHOIO
o0city>)kMBaHHA OOLIECTBEHHBIH COBET YYPEKJIEHUS pPacCUYMTHIBAeT 3HAYEHHE
MHTETPAIbHON OLIEHKH KauecTBa paboThl yUpekKIeHHs..

3.2. Pacuer 3HayeHMs MHTErpaJbHOM OLEHKHM KayecTBa pabOTEHI
YUYPEeKICHUS TIPOU3BOJMTCA B COOTBETCTBHH C METOAMYECKUMH PEKOMEHIALUAMH
[0 [POBEICHHIO HE3aBUCUMOH OLEHKM KadecTBa paboThl OpraHM3alMid,
OKa3bIBAIOIIMX COLMANBHBIE YCIYTH B cdepe COLUHMANTbHOr0 O6CIyKHBaHMHS,



yTBepXK/IGHHBIE MpHKa3oM MuHHUCTEpCTBA TpyJa M COLHMAIBLHOH  3alLMTHI
Poccuiickoit ®enepauuu ot 30 aBrycra 2013 roga Ne391a.

3.3. KaxaoMmy yupexIeHHIO IPHUCBAMBAETCA IOPSIKOBOM HOMEp Mo Mepe
yMeHBIIEHHs 3HAYeHUs] HHTerpabHOM OLEHKH Ka4yecTBa paboThl. YUpEeKICHHIO,
MOJNYYMBIIEMY HAWBBICIICIO WHTErpalbHYIO OLEHKY Ka4yecTBa  paboTsl,
TNPUCBAUBAETCs TepBbI HOMep. PeHTHHT opMHUpyeTCcst myTeM ynopsiio4uBaHHs
MPUCBOEHHBIX YUPEXICHHSM MOPAAKOBBEIX HOMEPOB.

3.4. PelTHHIH YYpeKIEHHH COLHMAIBHOro 0OCIYKHBaHHA, GOPMUPYIOTCSA
B COOTBETCTBHH ¢ [lepeunenm 1o THMaMm y4pexIeHuii.

3.5. Tlo wroram TmpoBeneHHs He3aBUCHMOW oueHku OO6nacTHOH
OO6wecTBeHHBIN coBerT pa3pabaTeiBaeT W rpejacTaBiasieT B MHHHMCTEPCTBO
MH(OPMALIKIO O Pe3y/IbTaTéX HE3aBUCHMON OLEHKH, PE/JIOKEHHUS 110 YIyYILIEHHIO
KayecTBa pabOoThl rOCYIapCTBEHHBIX YUPEXKIEHHH COLMATBHOTO OOCTYKUBAHUS H
JOCTYNa MoJjiyYaTesiell COLHATBHBIX YCIyT K HHQOPMalny O HUX.

3.6. Ilo npeacrtaBieHHBIM  MpeIOXKeHHAM  MHHHCTEPCTBOM W
yupexIeHHSIMH pa3pabaTHIBAIOTCA M YTBEPXKIAIOTCS [UIAHBI MEPOIPHATHH IO
YIIy4IIeHHIO KauecTBa paboTsl.

3.7. CseneHuss 0 MPOBOJMMON HE3aBUCHMOH OLIEHKE KauyecTBa paboThl
yYpeKIeHHH, OKa3bIBAIOUIMX COLMAlbHBIE YCIYrH, a TaKke peHTHHIH
yYpeXIeHHI pa3MelaoTcs Ha opuuuansHoM nopraie http://www.bus.gov.ru u
obuIMaTBHOM caiite MunicTepcTBa http://Www.minsocium.ru.




