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VTBEPXKJIEHO
MPOTOKOJIOM 3ace/laHusl
OG111ecTBEHHOTO COBETa M0
HE3aBHCHMOM OLIEHKe KauecTBa yCIyr
['BY «KomnnekcHsli LEHTP
COLIMAIBHOTO 00CIYKUBAHHS
HaceJieHHs ropoja Beikca»
ot « Of 09 L079:.» Ne o,

[Monoxkenune
06 OGuiecTBEHHOM COBeTe 110 He3aBHCHMOI ouenke kavecrsa yeayr ['BY
«KoMnieKCcHbIH HEeHTP COUHATBLHOro 00C/TyKHBAHMSI HACEIEHHsI rOpoaa
Boikca»

1. O6mue noJIoKeHust

1.1. Hacrosimiee [Ilonoxkenue omnpenenseT OCHOBHBIE 3ajayd, Ipasa,
nmopsiiok  (opmupoBaHHs M AesTenbHocTH  OOlIeCTBEHHOro cosera MO
HE3aBUCHMOHM oOleHKe kavecTBa ycayr [ocyaapcrBeHHOro OropKeTHOro
yupexaeHus «KOMIUIEKCHbIH LEHTP COLHMAIBHOrO 00CIy)KHBaHusA HaceJeHUs
ropona Brikca» (nanee — OO1iecTBeHHBIA COBET YUPEKAECHUS ).

1.2. OO6mecTBeHHBIE  COBET  Y4YpexXAeHUsT  sBISETCS  TMOCTOAHHO
NEWCTBYIOIIMM oOpraHoM TnpH [ocynapcTBEHHOM OIO/UKETHOM YUpexIeHHH
«KoMIIIEKCHBIH HEeHTp COLMANBHOro OoOCIyKMBaHMs HaceleHHs ropopaa Beikca»
(manee — yupexaeHue).

1.3. OcHOBHBIMH LesMH  JAedrenbHOcTH  OOLIECTBEHHOro  coBeTa
yUpexAeHUs ABJISAIOTCS:

- TNpOBeJeHHe HE3aBUCHMOM OLEHKM KayecTBa  IPeNOCTaBIIsIeMbIX
YUIPEKACHHUEM COLHAIBHBIX YCIIyT;

- TIOBBIIIEHHE OTKPLITOCTH U JOCTYMHOCTH HHGMOPMAUMH O AEATebHOCTH
yYpeXAeHHs U MPeA0CTaBs seMbIX COLMANBHBIX YCIyrax;

- IOBBIIIEHHE Ka4yecTBa paboThl yUPEkKACHUS U NPEAOCTaBISIEMBIX YCIYT.

1.4. OOuieCTBEHHEI COBET YYPEXKACHHS] B CBOEH JeATeIbHOCTH
pykoBoactByercsi Koncrarynued Poccuiickoii ®Penepauud, HOPMaTHBHBIMU
npaBoBbIMH akTamMu Poccuiickoit ®exepaumn u Hmkeroponckoit obnacrw,
NpUKa3aMH MHHMCTEPCTBA COLMANbHOH monuTHKH Hupkeropoackod obnactu, a
TakKe HacToAwuM [lonoxeHuem.



2. OcnoBuble 321248 H pynkunn OOueCTBEHHOr0 COBETA YUpeKAeHHs

2.1. OcHoBHbIMH 3asadyamMd  OOIIECTBEHHOrO0 COBeTa  YYpEeXICHHs
SIBJISIOTCSL:

- MOJrOTOBKA MaTepuasioB [0 BOMPOCAM NPOBEJEHHUsS HE3aBHCUMOM OLICHKH
KayecTBa MpeoCTaBIAeMbIX YUPEkKICHHEM COLMAIBHBIX YCIIYT;

- BBIABNIEHME, 0OOOLIeHHe W aHAIN3 OOLIECTBEHHOTO MHEHHs O KauecTBe
peOoCTaBIISIEMbIX YUPEKACHHEM COLMATBHBIX YCIIYT;

- MOArOTOBKA MPEICKEHHH [0 TMOBBILIEHHIO KavyecTBa IPeJoCTaBIeHHs
y4YpeKIeHHEM COLMATBHBIX YCIIYT;

- yuacTHe B pa3paboTke MIAHOB MEPONPHATHH M0 YJIy4LIEHUIO KauecTBa
TNPeI0oCTaBIsEMBIX YIPEKIEHHEM COLHABHBIX yCIIYT.

2.2. OcHoBHbiMH (QyHKIMAMH OOILECTBEHHOrO COBETa YuUpeXKIEeHHs
SABJISIIOTCS:

- U3yueHHe peTHHTa yupeKIeHNs Ha caiiTe www.bus.gov.ru;

- HW3y4YeHHe ToKasaTelel, XapakTepu3ylOIUMX paboTy yupexIeHHs, B
COOTBETCTBHH C TMEpeYHeM IoKas3aTesledl Ul NMPOBEJeHHs He3aBUCHMOW OLEHKH
Ka4yecTBa MPeIOCTaBISIeMbIX. YUPEKICHUAMH COLMAILHOIO 00CTy )KHBAHUS YCIIYT;

- OpraHusalMs W TNpPOBeJEeHHE ONpOCOB (aHKETHPOBAHUs) MOJIydaTenei
COLIMANIBHBIX YCIYT (3aKOHHBIX MTPEACTABUTENICH M UHBIX Ipa)KaH);

- M3y4YeHHe CTATUCTHYECKHX MaTepHajloB, MaTepHalloB CPEeICTB MacCOBOI
uHpOpMaLMK, OOIIECTBEHHOrO0 MHEHHS O KadecTBe paboThl Yy4YpeKIeHHS H
MPeIOCTaBNIAEMBIX YUPEKA¢HHEM COLHAIIBHBIX YCIIYT;

- CHCTEMaTH3aLlHs BBISIBICHHBIX B JI€ATEIBHOCTH YUpexaeHus pobiiem;

- CONOCTaBJIeHHe HOPMATHBHO YCTaHOBJEHHBIX 3HAYEHHH HCCleayeMBbIX
napaMeTpoB JEATENbHOCTH YUYPEXKIEHHS C BBIABIEHHBIMH mnpobremMaMu W
OXKHIAHUAMHM TOJTydaTesel COLMaIbHBIX YCIIYT;

- OCYIIECTBIEHHE pacueTa HHTErpajbHOM OLIGHKH KayecTBa paboOTHI
y4YpexIAeHHs;

- paspaboTka NpeUIOKEeHUH IO TMOBLILEHUIO Ka4yecTBa IpeloCTaBIeHHS
yUYpexKIeHUEM COLMATBHBIX YCIIYT.

- odopMIIeHHe pPe3yJbTATOB MpPOBEJEHHsS HE3aBHUCUMOW OLEHKH KadecTBa
paboThl YYpesKAeHHs U TPEIOCTaBISEMbIX YUPEKICHUEM COLHAIBHBIX YCIIYT;

- npeacTaBieHHe HMHGOpPMALMH M Pe3yJbTATOB MPOBEACHHUS HE3aBHCHMOM
OLIEHKH KayecTBa pabOTbl YUPEKICHHMs M MPEAOCTABIAEMBIX YYpeKIACHUEM
coupanbHbiX youyr B OOl1ecTBeHHBIN COBET M0 HEe3aBUCHUMOMN OLIEHKE KauyecTBa



ycnyr, MpefoCTaBIAeMBIX  YYPEXACHHAMH  COUMAILHOTO o0ciyKUBaHuU,
CO3/IaHHBIIi IPH MHHECTEPCTEE COLHATBHOM nonuTikh Hikeropoackol obnactu.
3. Ilpasa OOumecTBEHHOro COBETA Y4pPeKACHHS

3.1. OOuiecTBeHHBIH COBET YUPEKIACHHU HMEET MpaBo:

- 3ampaliMBaTh M I0JIy4YaTh B YCT@HOBJICHHOM TOpsiAKe OT AHPEKTopa
yuypexxaeHuss WHGOpPMaLHIo, NOKYMEHTBl, MaTeépualibl M0 BOMNPOCaM IPOBEACHHS
HE3aBUCHMOHN OLIEHKM KauecTBa paboThl YUYPEXKAEHUS M MpPeJoCTaBIseMbIX
yupeXJIeHHEeM COLMAIbHBIX YCIIYT,

- MIPOBOJIMTH OMNPOC (aHKETHPOBaHHE) KIIMEHTOB YUPEKICHHUS, X 3aKOHHBIX
NpeAcTaBuTeNel W HMHBIX TIpaxJaH o KadecTBe paboThl YUpexXIeHHA H
NpPEeNOCTaBIAEMbIX YUYPEXJICHHEM COLIMANBHBIX YCIYr B COOTBETCTBHH C
YTBEPXK/JEHHBIM TOPAIKOM IPOBE/ICHHs HE3aBUCHMON OLIEHKH KadecTBa paboThl
yupesKIeHHH COLMATbHOr0 00CITyKHBAHHU,

- co3jaBaTh JUIS OpraHu3aludd  paboTel M pPacCMOTPEHHs BOIPOCOB,
OTHECeHHBIX K CBOEi KOMIEeTeHUHH, pado4yHe rpyIilbl.

4. Tlopsinok popmupoBanus OOUIECTBEHHOr0 COBETA yUpeKIeHHs

4.1. OOCuiecTBeHHBIH COBET yupeKIeHHs QopmupyeTcs Ha OCHOBE
A00POBOJIEHOTO Y4acTHs IPaXK/laH B €ro [esTeIbHOCTH.

4.2. KonuvectBeHrblif coctaB OOIECTBEHHOTO COBETa YYpeXACHHS
COCTaBISIeT HE MeHee 5 YeNoBeK.

43. TlepconaneHpli coctaB OOIIECTBEHHOrO COBETAa  y4pekOCHHS
¢dopmupyeTcss H3 YMCla TpejcTaBUTeNel  OOLIECTBEHHBIX OpraHW3alHi,
npodeccHOHANBHBIX COOOIIECTB, CPEICTB MaccoBOi HHMOpMalUMH, APYrux
3aMHTEPECOBAHHBIX OpPraHH3aLUi.

Cocta OOLIECTBEHHOrO COBETa YYPEKAEHHS YTBEPXKAAeTCs IPHKA30M
YUPEKIACHHS.

[Ipu ¢opmMupoBaHHH MepCcOHANLHOrO cocraBa (OOLIECTBEHHOrO coBeTa
yupexeHHs: JODKHO OBITh 00ecrneyeHo OTCYTCTBHE KOH(JIMKTa HHTEPECOB B
OTHOIIEHHH WieHOB OOIIECTBEHHOIO COBETA YUPEXKIEHHS.

4.4, UYnennl OOIIleCTBEHHOIO COBETAa YYPEKIEHHS HCIIONHAIOT CBOKO
JIesTeIbHOCT Ha O0IIeCTBEeHHBIX HavYasax.

4.5. Ynen OOuecTBEHHOIrO COBETa YUYpPEXAEHUsS MOXKET BBIMTH M3 COCTaBa
OO11eCTBEHHOrO COBETa Y4YpeK/AeHHs Ha OCHOBAHUU MTUCBMEHHOTO 3asiBJICHHUS.

4.6. CocraB OOLecTBEHHOrO COBETa YUPeKACHHS MOMIEKUT POTALUK He
peke ONHOTO paza B TPH rojJa Ha OCHOBAHMHM OLEHKH pabOThl YJIEHOB
O6wecTBeHHOro CcoBeTa yupexaeHus. [lopanok oueHkn paboTl 4IeHOB



OG61IeCTBEHHOro0 COBETa YUPEKJICHHUS M MOPSALIOK POTALMU COCTaBa ONpEeesseTcs
OOLIeCTBEHHBIM COBETOM YU EKACHHS.
5. MNopsiaok paGorsl OOUIECTBEHHOIO COBETA yUpPekIeHHs

5.1. Ha nepsom 3acenanun OOIIECTBEHHOIO COBETa YYPEKACHHS U3 €ro
cocraBa M30upaercs mnpexacenarens OOLIECTBEHHOr0 COBETa YUPEKACHHS U
3amecTuTeNb npeaceaarens (JOmECTBEHHOro COBETa yUPEKACHHA.

5.2. Tpexncenarens OOIECTBEHHOIO COBETA YUPEXKACHHS:

- yTBepXkaaeT IUIaH paboThl, MOBECTKY 3aceJaHHs M CIHMCOK JIHILI,
NpHUIrIalieHHbIX Ha 3acefanne OOIIeCTBEHHOTO COBETA YUPEIKACHHU;

- opranu3zyer pa€ory OOUIECTBEHHOrO coOBeTa  YyYpexiaeHus U
npe/iceiaTeNIbCTBYET Ha €ro 3acelaHusix;

- MOAIMCBIBAET MPOTCKOJIBI 3ace/laHHi U UHbIE JAOKYMEHTBI. HCXO,E[SLLIHE U3
OO11IeCTBEHHOI'O COBETA yUpPEeXKICHHS;

- B3aMMOJIEHCTBYET ¢ YYPEeKJIEHHEM I[10 BONPOCAM peaju3allid pelleHHH
OO011ecTBEHHOIO COBETA YUPEKICHHS;

" OC}’II.‘I,BCTBIIHCT UHBIE TIOJTHOMOYHA 110 OpraHudsalvM [AesaTeJIbHOCTH
OO01IeCTBEHHOIO COBETa YUPEKACHHMS.

5.3. 3amectutens OOLIECTBEHHONO COBETA YYPEXKICHHS:

- TpejceaaTenbCTByeT Ha 3acefanuaX OOLecTBEHHOro coBeTa yUpeKIeHHs
B Cllydae oTcyTcTBHSA npeacenaress OOLIECTBEHHOrO COBETa yIpexIeHH s ;

- y4acTByeT B opraHr3aiui paborsl OOIIECTBEHHOTO COBETA YUPEKIACHHUS;

- OCYIIECTBISATH HHBIE [IOJHOMOYHS B  paMKax JIeATeJbHOCTH
OO1IeCTBEHHOTO COBETA Y4YpPexACHHU.

5.4. UYnens! OOLIECTBEHHOrO COBETA YUPEKIAEHHS UMEIOT NPaBo:

- BHOCHTb TpEMIMKEeHHs 10 (OPMUPOBAHHIO TOBECTKH 3aceaHui
OO0111eCTBEHHOI'O COBETa Yv PexkACHHU;

- BHOCHTH MNpeanokeHuss B 1uaH pabotel OOuEcTBEHHOro coBeTa
YUpeXIEHHS;

- y4acTBOBaTh B IIOJrOTOBKE MaTepHaloB K 3acefiaHusM OOIIecTBEHHOIo
COBeTa Y4YpEeXKACHHUS;

- BBICKa3bIBaThb 0co0Oe MHEHWEe II0 BOIpPOCaM, pacCMaTPUBAaeMbIM Ha
3acesianusax OOLIECTBEHHOTO COBETA YUPEKICHHS;

- OCYWIECTBJISATh MHble [OJHOMOYMS B  paMKax JeATelbHOCTH
OO1IeCTBEHHOTO COBETA YUPEHKAECHHUS.

5.5. Jlns  oOecrniedenuss  aesitenbHocTH  OOIECTBEHHOrO  COBETa
y4pexJaeHusi HazHauaerci cekperapb OOILIECTBEHHOro coBeTa YUYpeKICHHS W3
YHCJIA CIEIHATUCTOB YUP2IKICHHS.



Cekperapp OOLIECTBETHONO COBETA YUYPEXKACHHSA He SBJIACTCS 4JICHOM
OG111eCTBEHHOTO COBETA YUPEHK/ICHHUS.

5.6. Cexpertapp OO611ECTBEHHOTO COBETA YIPEHACHHUS:

- yBefgomisieT 4wieHOE OOLIECTBEHHOTO COBETa YYpeKJIEeHWs O jare H
BPEMEHH I1PE/ICTOALIETO 3aceJaHus;

- FOTOBHUT MpoeKThl peweHuit OGIIEeCTBEHHOr0 COBETa YUPEKAEHHS H HHBIX
JIOKYMEHTOB, UCXOIAIINX 13 OOIeCcTBEHHOrO COBETa YUPeK ICHHUS,

- B3aUMOJIEHCTBYET CO CTPYKTYPHBIMHU TOJPA3JIe/ICHUAMH YUPEKIAEHHUS 110
BOIpPOCAM OPraHH3alHOHHO-TEXHHYECKOrO U HH(MOPMALIMOHHOTO COTPOBOXKIACHHS
nesiteibHOCTH OOIIECTBEHHOIO COBETA YUPEK/ISHHS.

5.7. OO6uiecTBEHHBIH  COBET  YYPEKIEHHUS  OCYLIECTBISET  CBOIO
JeATEIHOCTh B COOTBETCTBMH C IUIAHOM CcBoell paboTel Ha ouepeaHoH
KaJleHAapHbIA rol.

5.8. 3acenanus OOLUECTBEHHOIO COBETA YYPEXKIAECHHUS IIPOBOASTCS 110 MEpe
HEeoOX0JMMOCTH, HO He pexe | pasa B KBapTaJl.

5.9. UYnensl OO6ILIECTBEHHOTO COBETa YYPEKIAEHHS JMYHO Y4YacTBYIOT B
3aceanusax OO1ECTBEHHOI'O COBETA YUPEXKIECHUS.

5.10. 3acenanre (OOILIECTBEHHOrO  COBETA  YYPEKACHHUS  CUHUTAETCH
MPaBOMOYHBEIM, €CIM B HeM Y4YacTByeT HE MEHee IIOJIOBHHbl 4JIEHOB
OO6u1ecTBEHHOTO COBETa YUPEXKACHHS.

5.11. Pemenusi OCLIECTBEHHOIO COBETa YYpexIEHUs 10 BOMpOCaM,
paccMaTpHBaeMBIM Ha €ro 3aceJaHusX, NPUHUMAIOTCS OTKPBITBIM TOJIOCOBAHHEM
MPOCTHIM OOJIBIIMHCTBOM I'0OJIOCOB.

5.12. Ilpu paBeHCTEE ronocoB WieHOB OOILIECTBEHHOrO COBETA YUpeKAeHHs
ronoc mpexaceaarens OOLIeCTBEHHOIO COBETa YYpEKIEHUS (ero 3aMecTHTeNs B
ciy4ae OTCYTCTBHS NpeAceaaTesis) sBIsSeTcs pellalon|M.

5.13. Pemenunsi, npuHsATble Ha 3acenanusx OOecTBEHHOro coBeTa
yUpEeXXAEeHHS MMEIOT peKOMEHAATe bHbIH XapakTep, oQOpMIISIOTCS MPOTOKOIaMH
3acesanusa  OOIIECTBEHHOTO  COBeTa  YUYpPEeXJIEHHH,  KOMHH  KOTOPBIX
MPEACTABISAIOTCS B YYpexJeHWe B TedeHWe 7 J[HeH co JHA 3aceaaHus
OO11eCTBEHHOIO COBETA yUPEKIACHHU.

5.14. YUnenst OOLUeCTBEHHONO COBETAa YUYpEKIAEHHUS, HE COIJIaCHbIE C
NPUHATHIMH HA 3acelaHsiX PpeLUeHUSIMH, MOIYT MHCbMEHHO H3JI0KHTh CBOE
ocoboe MHEeHHe, KOTOpoe NPpHOOILIAaeTCs K NPOTOKOIY 3acelaHus.

5.15. OpraHHM3allMOHHO-TEXHHYECKOE obecrieuenue JIeATeNbHOCTH
OO611eCTBEHHOTO COBETA YUPENKACHHUS OCYLIECTBIACTCS YUPEIKACHUEM.




