[IpunoxxeHue K mpuKasy
MHHHCTEPCTBA COLIUATBHOMN
nonutuku Hrkeropoackoi odnactu

ot 09.10.2014 r. Ne 440

[Topsinok obecnieuenns GecrIaTHOro J0CTYTa
K WH(OPMAIIUU O MOCTABIIUKAX CONUATBHBIX YCIIYT
B Hukeroposckoii obiactu

1. Hacrosumit Ilopsimok paspabotan B uensix oOecreueHuss OecIIaTHOrO
nocTyna K WHGOpPMAMM O TOCYJAPCTBEHHBIX OpPraHM3alUsX COLUAIBHOTO
obcnyxuBanusi Huxeropoickoit 001aCTH, UHBIX FOPUANYECKHUX JIUIIA HE3aBUCUMO OT
WX OpPTaHU3aIIMOHHO-TIPABOBBIX (HOPM, HHAUBUIYATIBHBIX NMPEANIPUHUMATENSIX (Hanee
- TIOCTABIIMKU COITMATIBHBIX YCIIYT), OCYIIECTBISIOMINX COIMAIbHOE OOCITYKHMBaHHE
HaceneHus: B Hwkeropojckoil 0051acTH, MNPEIOCTaBISEMBIX HMH  COIUATBbHBIX
yclIyrax, BHAAaX COLMAIBHBIX YCIYT, CpOKax, TMOpsSAKe W 00 YCIOBUSX HX
npeaocTaBiIeHuss, 0 Tapudax Ha OTH yCIAyrd, Apyrod wuHdpopmanuu (maiee —
nHpopMmanus), pasMmeniaeMoll  Ha HWH(DOPMAIIMOHHBIX CTEHAAX B TOMEIICHUSIX
MOCTABIIUKOB COIMAIBHBIX YCIYr, B CpPEICTBAX MAacCOBOM HHQpoOpMaIuu, Ha
opuIUaNbHBIX  calTax B  HMH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW  CETH
«utepuer» (nanee - cetb «HTEpHETY).

2. Ilopsgox ycraHaBiauBaeT MpaBwia oOecredeHus J0CTyna K WHGOpMalUu
(cBemenusiM),  pa3MelnaeMoi MHUHHUCTEPCTBOM  COIMAJIBHON  MOJUTUKHU
Hwuxeropoackoit obnactu  (nmanee — YIMOJTHOMOYCHHBIM OpraH) M MOCTaBIIUKAMHU
COIMaIBHBIX yCIyT B Hukeropoackoi obiacTu.

3. Ha odunmanbHOM caiiTe ymoJHOMOYEHHOro opraHa B cetu «UHTepHeT»
pa3MeNIarTCs U NOAIEPKUBAIOTCA B aKTYaJbHOM COCTOSIHUM CIIETYIOLIHUE CBEICHUSA:

3.1. rpadux pabGOTHl YIOJTHOMOUYECHHOTO OpraHa, IMOYTOBBIA ajapec, HoOMepa
TeneOHOB, ajapeca UWHTEpPHET-CaliTa M  AJIEKTPOHHOM TOYTHI, IO KOTOPBIM
MOJTy4aTeIu COIMATIBHBIX YCIYT MOTYT MOJIYYUTh HEOOX0IMMYI0 HH(OpMAIIHIO;

3.2. TOpSNOK, CPOKM U yclioBHS (B TOM uyucie, ¢dopma) MpeaoCTaBICHUS
COIMAIBHBIX YCIIYT;

3.3. mpaBa 1 00s3aHHOCTH TPAXKJIaH MPU NMPETOCTABICHUN COLMATIBHBIX YCIIYT;

3.4. mepeyeHb COIMATBHBIX YCIYT 10 BUJAaM COITUATIBHBIX YCIIYT;

3.5. mopsAoK yTBEpKIeHH TaprudOB HA COLIMAIbHBIC YCIYTH;

3.6. mpenenbHas BEIWYMHA CPEAHEAYIIEBOIO J0XOAA IJs IPEAOCTABICHUS

COLIMAJIBHBIX YCIYT O€CIIaTHO;
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3.7. pasMep IUIAThl 3a MOPCAOCTABIICHUC COLNUAJIBHBIX YCIIYI' U IOPAOOK €€

B3UMaHUs, a TaKXe YCIOBHUS  TMOJYYEHUS COUUAIBHBIX  YCIOYT OTIEIbHBIMU
KaTeropusMH mnojyuareseil OecmiaTHo;

3.8. peecTp NOCTaBUIMKOB COLMAIBHBIX YCIIYT;

3.9. uHbBle CBeJEHUS, KOTOpBIE SBIAIOTCA 00s3aTEIbHBIMH K Pa3MEIICHUIO
YIIOJHOMOYEHHBIM OpPraHOM B COOTBETCTBMM C 3aKOHOJATenbCcTBOM Poccuiickoit
denepauum.

4. TlocTaBIIMKM  COLMAJIBHBIX  ycIyr  (GOPMHUPYIOT  OOILIEIOCTYIHbIE
nH(OPMAIMOHHBIE PECYPCHI, coAepkaliue HHpopManuioo 00 UX JeATeIbHOCTH, U
o0ecrneynBaloT JOCTYIl K YKa3aHHBIM pecypcaM IOCPEICTBOM pa3MEIIeHHUs UX Ha
MH(OPMAIIMOHHBIX CTEHJAaX B IMOMENICHUSAX MOCTABIIMKOB COLHUAJIBHBIX YCIYT, B
cpelncTBax wmaccoBod uHpopmanuu, B cetd «MHTepHeT», B TOM 4YHUClIEe Ha
oUIMaNIbHOM CaiiTe MOCTABIIMKA COLUANIBHBIX YCIYT.

5. Ha undopmanmoHHbIX CTEHAAX B MOMEIIEHUAX, 3aHUMAEMbIX MOCTABIIMKAMU
COLIMAJIBHBIX YCIYr, UMK  pa3MElIaloTCs W MOJJEPKUBAIOTCS B aKTyaJbHOM
COCTOSIHUU CJIEAYIOLIUE CBEJICHUS:

5.1. o dopme couuanbHOrO OOCITYKMBaHMS, MPEIOCTABISIEMOrO MOCTABLIIMKOM
COLIMAJIBHBIX YCIIYT;

5.2. 0 mepeyHe MpeaoCTABISIEMbIX MOCTABIIMKOM COLIMAIBHBIX YCIYT IO BUJIAM
COLIMAJIbHBIX YCIIYT;

5.3. o nopsiake u 00 yCIOBUSIX MPEAOCTABICHUS COLMANIBHBIX YCIYT, MOPSIKE
OILIATHI MPEJOCTABISIEMBIX COLIMANIBHBIX YCIYT (€CIIM OHM MOJUIeKAT OIUIaTe);

5.4. 006 yTBepkIE€HHBIX Tapu(ax Ha COLUATBLHBIE YCIYTH;

5.5. o0 xonuuecTtBe CBOOOAHBIX MECT ISl MpUEMa MOodydaTesed COLUaIbHbIX
ycayr mo ¢opMaM COLMAIBHOIO OOCHYy>KMBaHMs, (UHAHCUPYEMBIX 3a CUYET
OIO/DKETHBIX accurHoBaHuii Oromkera Hukeropoackodt oOnacTu, a  Takke
OIJTAYMBAEMbIX B COOTBETCTBUU C JICMCTBYIOIIMM 3aKOHOJATEIHCTBOM Ha
OCHOBAaHUHU JJOTOBOPOB 3a CYET CPEACTB (PU3UUECKUX JUI U (UIJIK) IOPUANYECKUX JTUIL;

5.6. 0 YUCIEHHOCTHU TOJydaTeNel COUUAIbHBIX YCIyT 1o (hopMaM COLUATBHOTO
OoOCIy>KMBaHMSI M BUAAM COLMAIBHBIX YCIYr 3a CYET OIOJKETHBIX aCCUTHOBAaHUUN
oromkera Hwmxeropojckoid o0nacTM M B COOTBETCTBUM C JOTOBOpaMH 32 CUET
CpelncTB (PU3NYECKUX JIUIL U (W) FOPUIAYECKUX JIMII;

5.7. 006 o0beme MpemoCTaBIsIEMbIX COLMAIBHBIX YCIYT 3a cueT OMOIKETHBIX
acCUrHoBaHuii O0ro/xeTa Hubkeropoackoilt o01acTv U B COOTBETCTBHM € JOTOBOpaMU
3a CUeT CPelICTB (PU3NUYECKUX JIULL U (W) IOPUIUIECKUX JIULL;

5.8. 0 nmpaBuiax BHYTPEHHErO pacnopsjka JUis MOoJydaTesied COLUaIbHbIX
yCIIyT, MpaBujax BHYTPEHHETO TPYJOBOTO PacHopsIKa, KOJUIEKTUBHOM JIOTOBOPE;

5.9. 0 mocTaBIIUKE COLMATIBHBIX YCIIYT:
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a) 0 JaTre rocylapCTBEHHON PErucTpaliyd MOCTaBIIHMKA COLMATIBHBIX YCIYT, 00

yupeautene (yupeauTensx) MOCTaBIIMKa COUUAIbHBIX YCIYT, O MECT€ HaXOXKICHHUS,
¢dunmanax (Mpu UX HAJTUYMM), PeKUME, Tpaduke paboThl, KOHTAKTHBIX TeledoHaxX U
00 agpecax AIEKTPOHHOM MOYTHI;

0) 0 HamMYMM JULEH3UM Ha OCYIIECTBICHUE MEATEIbHOCTH, MOMAJeKAIIeH
JIMLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAaTebcTBOM Poccuiickon denepanny;

B) 0 (PUHAHCOBO-XO35UCTBEHHON MESITEIBHOCTH TMOCTABIIHMKA COLMU aJIbHBIX
YCIyT;

r) O MaTepUaJIbHO-TEXHUYECKOM OO0ECIEUYeHUH MPEJOCTABICHUS COLUATbHBIX
ycayr (Haauyuu oO0OpYAOBaHHBIX MOMEIMICHUH AJid MPEJOCTABICHUS COLIUATbHBIX
yCIyT, HaJW4YUM CPEJICTB OOyYeHHsS M BOCHHUTAHHS, OO0 YCIOBUAX MUTAHUA H
oOecrieyeHue OXpaHbl 3[0POBbs MOIy4yaTeldedl COLUAIbHBIX YCIYr, O JOCTYIE K
MH(OPMAIIMOHHBIM CUCTEMaM B cdepe COLMATBbHOTO OOCITYXUBAHUS U CETH
«HTEpHETY);

1) O HaJu4MM MpeANUcaHuil OpPraHoB, OCYIIECTBISIOUIUX TOCYJAapPCTBEHHBIM
KOHTPOJb B cdepe COUUaIbHOro OOCIYy)XKMBaHUSA, M OTYETOB 00 HCIOJIHEHUH
yKa3aHHBIX MPEINUCAHUN];

€) O pe3yibTaTax M MO3MIMH MOCTABIIMKA COLUUAIBHBIX YCIAYr B PEUTHHIE IO
UTOTaM HE3aBUCHMOW OIEHKH KayecTBa palOThl OpraHu3alii, KOMMEHTApUU H
OT3BIBBl TpaXJaH — IMoOJydyaTeJleld COUUaIbHBIX  YCIYr U MNpodecCHOHaIbHBIX
HKCIIEPTOB O KauecTBe paldOThl MOCTaBIIMKA COLHUAIBHBIX YCIYT, CBEACHHS O
Harpajax v MooupeHusiX NOoCTaBIIUKa COLUABHBIX YCIIYT;

K) O CTPYKType M 00 OpraHax ympaBJIeHHUsS IMOCTaBIIMKA COLUAIBHBIX YCIYT,
€CIM  TAaKOBBIM  SIBJISIETCS  TOCYJApPCTBEHHBIX  OpPraHM3alUsiXx  COLIMAIBHOIO
oOcnyxkuBanusi Huxeropoackoil 0o6sactu, UHbE IOPUAMYECKUE JIMIA HE3aBHCHUMO
OT WX OPraHU3aLMOHHO-TIPABOBBIX (PopM,

3) O PYKOBOAMTENE, €r0 3aMECTHUTENsAX, PYKOBOAMUTENSAX (unuanoB (Ipu ux
HaJIM4YMK), O TEPCOHAJIBHOM COCTaBe pPabOTHUKOB (C yKa3aHUEM C HX COTIJlacus
ypOBHs1 00pa30BaHus, KBAIM(UKAIIMU U ONbITA PAOOTHI);

5.10. unas wuHboOpMaIMs, pa3MelleHne U OMyOJUKOBaHHE KOTOPOU sBIsETCA
00s3aTeNbHBIM B COOTBETCTBUHU C 3aKOHOAaTelbcTBOM Poccuiickoit denepanuu, unu
KOTOpas pa3MeniaeTcsi, OnyOJIMKOBBIBAETCA MO PEIICHUIO MOCTABIIMKA COLIUATBHBIX
YCIIYT.

6. Undopmanmst U JOKYMEHTHI, yKa3aHHble B yHKTe 5 Hactosmero [lopska,
nojajiexar OOHOBJIEHUIO B TEUEHHUE AECATU pabouux JHEW cO JHS MX CO3JaHus,
MOJIYYESHHSI UJIM BHECEHHS] B HUX COOTBETCTBYIOIINX U3MEHEHUH.

7. B wuHdopmanmuum Ha CTEHAAX YKa3blBalOTCS CBEACHUS O pabOTHUKe,

OTBETCTBEHHOM 32 pa3MelleHne U OOHOBJIECHNUE HHPOpMAITUH.
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8. Mudopmaius o MOCTaBUIMKE COLUATBHBIX YCIyT Ha OCHOBAHUM IYHKTa 4

gactu 1 cratbu 7 u ctathu 13 denepanbHoro 3akoHa «O0 OCHOBaX COLUAIBHOTO
oOcnykuBanus rpaxnaan B Poccuiickoit denepannn» pasmemiaercss U 0OHOBIsETCA
MOCTABIIMKOM COIUAIBHBIX YCIyr B ceTu «VIHTepHET», B TOM 4YHCIE Ha €ro
opuIMaTIbHOM calTe, B TIOpsIAKE, YTBEPKIEHHOM deaepaabHbIM  OpPraHOM
WCTIOJIHUTEIBbHOU BJIACTH.



