[Tpuka3z Muntpyna Poccun Ne391a ot 30 aBrycra 2013 1.

O MEeTOAUYECKUX PEKOMEHAALUAX 110 MPOBEICHUIO
HE3aBHCUMOM OLIEHKH KaueCTBa pabOTHl OpraHU3aluu,
OKa3bIBAIOIINUX COLIMAJIbHBIE YCIYTH B cdhepe
COIMAJIBHOTO OOCITyKUBaHUS

B nemsax peannsanuum noanyHkra «k» nyHkra 1 Ykasa Ilpesunenta Poccuiickoit @enepannu ot 7
Mmast 2012 1. Ne 597 «O mepax mo peann3anuu rocyJapcTBEHHON COMMAIBHON MOJTUTHKNY, B
COOTBETCTBUU C noctaHoBieHueM [IpaBurensctBa Poccuiickoit ®denepanuu ot 30 mapra 2013 1.
No 286 «O dopMupoBaHUM HE3aBUCUMOMW CHCTEMBI OLICHKH KauecTBa padOThl OpraHU3aIIHii,
OKa3bIBAIOLIUX COIMAIIbHBIE YCIYTU» U IJIAHOM MEPOIPUATHH 110 (OPMUPOBAHUIO HE3ABUCUMOM
CUCTEMBbI OLICHKM KauecTBa pabOThI OPraHU3alNi, OKa3bIBAIOIINX COLIMATIbHBIE YCIYTH,
YTBEPKACHHBIM pacriopstkenueM IIpaBurensctBa Poccuiickoit @enepanuu ot 30 mapra 2013

r. Ne487-p,nipuka3sblBalo:

1. YTBCpHI/ITB MCTOANYCCKUEC PCKOMCHAAIWHU 110 IIPOBCICHUIO HEe3aBUCHUMOU OLICHKHN Ka4YcCTBa
paboTHI OpraHu3anuii, OKa3bIBAIOIINX COIMATIBHBIE YCIYTH B chepe COIHaTbHOTO
obcnmyxxuBanus (qajnee — MeToanueckne peKOMEHIAIUN ), COTIIACHO MPUIIOKECHHUIO.

2. JlemapramenTy neMorpaduyecKoi MOJUTUKH U COIIMAIBHOM 3alIUThI HACEIICHHS
(O.B.Camapuna) u [lenaprameHTy KOMIUIEKCHOTO aHaIM3a U poruo3upoBanus (B.D.
Kon6anoB) ocymecTBIsITh METOANYECKOE U HHPOPMAITMOHHOE COMTPOBOXKICHHE JEATETLHOCTH
10 TIPOBEICHUIO HE3aBUCUMOM OIIEHKH KauyecTBa pabOThI OpraHU3aliii, OKa3bIBAIOIINX
COIMAIBHBIC YCIYTH B c(hepe COIUATBHOTO 0OCITYKUBAHUSI.

3. PexoMeHj0BaTh OpraHam MCIOJIHUTEIbHON BiacTu cyObekToB Poccuiickoit @enepanuu:

IMPUMCHSATH MCTO)II/ILIGCKI/IG PEKOMCHAAUN IPpHU NPOBCACHU N HEe3aBUCHUMOH OLICHKHN Ka4ycCTBa
paboTHI OpraHu3anuii, OKa3bIBAIOIINX COIMATIBHBIE YCIYTH B cpepe COIHaTbHOTO
00CITy>)KMBaHUS,

OCYILIECTBIISITh MOHUTOPUHT BBEJCHHSI HE3aBUCUMOM OIIEHKU KauecTBa paboThl OpraHu3alui,
OKa3bIBAIOLINX COLUAIIBHBIE YCIYTU B C(epe COLUATBLHOIO 0OCIIyKUBaHMsI, B COOTBETCTBUH C
npukazoM Munrtpyna Poccun ot 31 mas 2013 r. Ne 234a.

4. KoHTpOJIb 32 NCIIOTHEHUEM HACTOSIIETO MPUKA3a BO3JIOKUTH HA 3aMecTUTeNsE MUHHCTpa
Tpyza u conmansHou 3amuThl Poccuiickoit denepanuu A.B. BoBuenko.

Munuctp
M.A. Tomunua



[Tpunoxenne Ne 1
K METOAUYECKUM PEKOMEHIAUSIM
10 MPOBEJICHUIO HE3aBUCUMOM OLIEHKU KayeCTBa
paboThl OpPraHU3alNMi, OKa3bIBAIOIIUX COIIMATbHBIC
yCIIyTU B cpepe cOMaIbHOr0 00CTyKUBaHMS,

YTBEPKACHHBIM ITpuka3zom MuHrtpyna Poccun
oT 2013 . Ne

Ilepeyenb nH(pOpMALUN U JOKYMEHTOB,
PEKOMEHAYEMBbIX K Pa3MeIIeHHI0 OPraHU3alUusAMHU COLMATIBLHOI0
00cJIy’)KUBaHUA HA HHPOPMALMOHHBIX CTEHAAX,
B CpeaCcTBax MaccoBoil MH(popMauuu, cetu « AHTEpHET»

1. Uadopmanusi:

a) O Jare CO3JaHusl, yupeautene (yUpeOWTeNsX), MECTe HaXOKICHUS,
pexxuMe, rpaduke padoThl, KOHTAKTHBIX Tee(oHaX U aapecax MEKTPOHHOU MOYTHI
Opra’Hu3anyy COLUAIBHOTO 00CITYKMBaHUS U €€ (PrInanoB (MpU HAIUYUN);

0) o cTpyktype W 00 opraHax ymOpaBJ€HHUsS OPraHU3allMi COLMAIBHOTO
00CITy)KUBaHUS;

B) 0 ¢opmMax COIHMATBLHOTO OOCTY)KHMBAaHUS M BHIAX COIMAIBHBIX YCIYT,
MPEIOCTABIISIEMbIX OPTAaHU3AIMEH COIMAIEHOTO O0CITY)KHUBAHHUS;

') O YACJIEHHOCTHU MOJydaTesaeil COIMalbHBIX YCIYT 10 (OpMaM COLIMAIBLHOTO
OOCITy)KMBAaHHSI U BHJIAaM COIIMAIBHBIX YCIYT 3a CUET OIOJKETHBIX aCCHTHOBAHHIM
oromkeToB cyoOwbekToB Poccuiickoit denepanuu, MeCTHBIX OIOJKETOB M IO
JIOTOBOPAM 3a CUET CPEACTB PUINYECKUX U (MIIN) IOPUANYECKUX JTUIL;

1) O PpYKOBOJWTEJE OpraHU3aldd COLMAIBLHOTO OOCITYKUBAHUS, €ro
3aMECTUTENSAX,  PYKOBOAMUTENAX  (UIMATIOB  OpraHM3alud  COLUAJIBLHOTO
oOcnyxuBanus (IIPU UX HAIUYWN );

€) O IMEepCOHAJIbHOM COCTaBe paO0OTHUKOB OpraHU3allUd COLUAIBLHOTO
OOCTy)XMBaHHsI C YKa3aHHEM YpOBHS 00pa3oBaHUs, KBaTU(UKAIMHA M OIbBITA
paboThI;

) 0 MaTepHaTbHO-TEXHUUECKOM 00€CIIeYeHHH MPEAOCTABICHHSI COUATBHBIX
ycayr (B TOM YHCIIE O HATUYUUA 00OPYAOBaHHBIX MOMEIIEHUH IS TPEIOCTaBICHUS
COLIMATBHBIX YCIYT IO BHJIaM COIMAIbHBIX YCIYT, B TOM 4YHClIe OHMOJIMOTEK,
OOBEKTOB CIIOpPTAa, CPEACTB OOYYCHHS W BOCIUTAHUS, 00 YCIOBUSAX MUTAHUSI |
OXpaHbl  3JI0pPOBbsSl  TOJy4yaTelel  COUMalbHBIX  YCIyr, O JOCTyme K
WHPOPMAIMOHHBIM ~ CHCTEMaM W HH()OPMAIMOHHO-TEICKOMMYHHUKAIITMOHHBIM
CeTsiM, OO0 OJJEKTPOHHBIX pecypcax, K KOTOPBIM OOECIEeUMBACTCS JOCTYI
noJiy4areneil COlHalIbHbIX YCIYT);

3) O KOJHMYECTBE CBOOOJHBIX MECT /IS MpreMa MoiydaTesield COIMaIbHBIX
YCAYT MO KaXI0W (hopMe COLMATBHOTO OOCIY)KMBAaHHS O BUAAM COIHMAIBHBIX
yCIyT Ha MecTa, GUHAHCHPYEMBIE 3a CUeT OIOKETHBIX aCCUTHOBAHM OIOKETOB
cyobekToB Poccuiickoit denepaniuu, MECTHBIX OFOKETOB, MO JIOTOBOPAM 3a CUET
cpeAcTB pu3nyecKuX U (Uin) IOPUIUYECKUX JINII;

u) 00 oObeMe JeATeNbHOCTH MO TMPEJOCTABICHUIO COIMANbHBIX YCIYT,



(¢buHaHCOBOE OO0ECMEUCHHEe KOTOPOM OCYIIECTBISIETCS 3a CYET OFJKETHBIX
acCUrHoBaHuii  OrojkeToB cyObekToB Poccuiickoit  ®enepanuu, MECTHBIX
O10/1>KETOB, 110 IOTOBOPAM 3a CUET CPEJICTB PUBHUECKUX U (WIIH ) IOPUIUYSCKUX JTHUIL;

K) O TOCTYIUICHMH (UHAHCOBBIX W MaTE€pUAIbHBIX CPEACTB M 00 UX
pacxoJI0BaHUM MO UTOraM (PMHAHCOBOTO T'0JIa;

1) uHas uHdopmanus, HeoOXxoauMmas JUIsl pacuera 3HA4YeHMH MoKa3aTeneil
KadecTBa paboThl OpraHU3aluyi COMAIBHOTO 00CITYKUBaHMUS.

2. JIOKyMEHTBHI:

a) KONUs yCTaBa OpraHU3aIMK COIMATBLHOTO OOCTY)KUBAHUS;

0) Komuu JHIEH3UH (MpH HAJIMYKMKM) HA OCYIIECTBIICHHE OOpa3oBaTEILHOM
NeATeTbHOCTH, MEIUIIMHCKOU JIeSITEIbHOCTH (C MPUITOKEHUSIMH );

B) Komnwus IutaHa (UHAHCOBO-XO3SMCTBEHHOM NESITEIHHOCTH OpraHu3alluu
COLMAJIBHOTO 00CITy)KMBaHMUS, YTBEPKJAEHHOTO B YCTaHOBJIEHHOM
3akoHo/aTenbcTBOM Poccuiickoit denepauuu NOPSAIKE, Uiau OFOIKETHONW CMETHI
OpraHu3aIiy COIMAIbHOTO O0CTYKHUBaHUS;

I') KOMHUU IPaBUJI BHYTPEHHEr0 pacropsiiKa MojiydaTesieil COluaabHbIX YCIYT,
MpaBWJ BHYTPEHHETO TPYJIOBOI'0 PaCHoOpsIKa, KOJJIEKTUBHOTO JIOrOBOPA;

1) KOIUM JOKYMEHTA O MOPSIKE MPEA0CTABICHUS COIIMATBHBIX YCIYT 3a IIaTY,
B TOM 4Hclie 00paszell I0roBopa O MPeJOCTaBICHUU COLMANIBHBIX YCIIYT 3a IUiaTy,
JIOKyMEHTa 00 YTBEP>KJICHUH CTOMMOCTH TPEIOCTABICHHUS COLUAIBHBIX YCIYT IO
BHJIaM COLIMAJIBHBIX YCIIYT;

€) KOMHMHM TIPEANUCAHUM OpPraHoB, OCYIIECTBISIONIUX TOCYIapCTBEHHBIM
KOHTPOJIb B c(hepe COIHMATBHOTO OOCTYKMBAaHHUS, OTYETOB 00 MCIOTHEHUU TaKUX
MPEANTUCAHUN.

3. HWnas wundopMammss W  JOKYMEHTBI, KOTOpbIE  pa3MeliarTcs,
OMyOJUKOBBIBAIOTCS 10 PEIICHUIO OpPraHU3alliy COLMAIIBHOTO OOCITY)KWBAHUS U
(wn) pasmenieHue, OMyOJMKOBAaHHE KOTOPBIX SIBJISIIOTCS OO0S3aTeIbHBIMU B
COOTBETCTBUHM C 3aKOHOAATENBCTBOM Poccuiickont denepanum.



[Tpunoxenne Ne 2

K METOJAMYECKUM PEKOMEHAALUSIM 10

MIPOBEJICHUIO
HE3aBUCUMOM OIIEHKU KayecTBa paboThI
OpraHM3alnii,
OKa3bIBAIOUIUX COI[MAIbHBIE YCIYTHU B chepe
COLIMATILHOTO OOCITYKUBaHUS,
YTBEPKJIEHHBIM NpUKa30M MUHTpyIa
Poccun
oT 2013 r.

IIpumepnwiii oopazey

AHKETA
110 AHAJIM3Y YAOBJIETBOPEHHOCTH KAa4Y€CTBOM OKA3aHHUSA COLUAJIBHBIX yCJIYyT
B OPraHM3aLHUAX COUHMATBHOI0 00C/IyKUBAHUA
(6 3a6ucumocmu om muna opeanu3ayuy COYUAILHO20 OOCTYIHCUBAHUL)

Mpb1 XOTHUM y3HaTh, Kak BbI olleHuBaeTe KauecTBO pabOThl OpraHU3aluu
COIMAILHOTO 00CTYKMBaHUS, B KOTOpOoi Bam oka3bIBalOT COlMAIbHBIC YCIYTH.

[Ipocum Bac ¢ moHnMaHueM OTHECTUCH K aHKETUPOBAHUIO U BHUMATEIIHHO
OTBETUTH Ha 3a/1aBaeMbIe BOIIPOCHI. BrIOepuTe OJIMH U3 BapUAHTOB Ha KaXKJIbIi BOIIPOC.

[Ipu »TOM HEe HYKHO yKa3bIBaTh CBOE MMsI, Baru TudHbIe JaHHBIC HUTIC HE
Mpo3ByYar.

Bamie MmHeHHE HaM O4YeHB BaXKHO U OYyJIET YUTEHO B JajbHeIel padbore.

1. B komopwut pa3z Bwet oOpamunuce 6 opzaHuzauui0 COUUAILHO20
00CYIHCUBAHUA 3G NOTYHUEHUEM COUUATLHBIX YCIIY2:

U BIIEPBBIC

U ITIOBTOPHO

2. Kaxk Bot oyenusaeme c60ro ungpopmuposannocms o pabome opeanusayuu

U nOpsaOKe NPedOCMAasIeHUA COUUAbHBIX YCLY2:
O  xopomo unpopmupoan (a)
O  cma6o undopmuposan (a)
O  ue uadopmuposan(a)

3. Yooenemeoparom nau Bac ycnoeusa (nomewienue, umerouwieecs
o0oopyoosanue, medenv, MACKUIL UHEEHMAPb U NP.) NPEOOCMABICHUA COUUATbHBIX
yeaye? Bam 30eco komgpopmmno:

U ITOJIHOCTBIO
U YaCTUYHO
U YCIOBUSL HE  YJIOBIETBOPSAIOT  (yKa3aTh, UYTO HWMEHHO HE

YAOBIIETBOPSIET)




4. Bu Yyooeénemeopennl KOMnemeHmHuoCcmuio nepconana
(npogpeccuonanvnoit cpamomnocmevio) npu npeoocmaeienuu Bam  ycaye?
Jloeonvnul nu Bel padomoii pabomnukoe opzanuzayuu:

O na
O HET
2

5. Cuumaeme 1u Bol, umo pabomnuku opzanuzauuu 6eMCcI1UBbl U
000poscenamenvHol:

O 7la, BCEria U B 1000 cUTyaluu

0  ckopee, Her

[0  a6comoTHO HET

6. Kak Bul oyenueaeme nepuoo 0xcudanus noayueHus ycuye:

O ouepeb Ha MOJIyYEHUE YCIYT OTCYTCTBYET

O HE3HAYUTENbHBIN EepHO] NpedbiBall (a) B oyepeau

O MIEPUOJI OXKUTAHUS B OUEPEAN ITTUTEIBHBIN

7. Yooenemeopaem nu Bac kauecmeo numanus:

U MMOJIHOCTBIO

U YaCTUYHO

U HE YJIOBJIETBOPSIET

8. Yooenemeoparom nu Bac kauecmeo yoopku nomeuwienuii, 8 KOmopuwix 6l
Haxooumecsy, ohopmienue u oceeuieHue KOMHAN, MEMNEPAMYPHBLIL PEHCUM:

U MMOJIHOCTBIO

U YaCTUYHO

U HE YAOBJIETBOPSIIOT (ykazarb, 4TO MMEHHO HE

YAOBIIETBOPSIET)

9. Yooenemeopaem nu Bac, kak xpanamca Bawiu nuunvie eeuqu:

U MMOJIHOCTBIO

U YaCTUYHO

U HE YJIOBJIETBOPSIIOT

10. Yooenemeopaem au Bac kauecmeo npoeoOUMbBIX Meponpuamuil,
umerowui 2pynnoeoit  xapaxkmep (0300posumenvHbIXx, 00Cy2080bIX,
npogunakmuueckux u np.):

U MMOJIHOCTBIO

U YaCTUYHO

U HE YJIOBJIETBOPSIIOT



11.  Ilocoseemyeme qu Boi ceoum poocmeeHHuKam u 3HAKOMBIM 0Opamumucs
6 OUHHYI0 OP2AHU3AYUIO 3 NOJIYYEHUEM COUUATbHBIX YCY2:

U a
U HET
L IOKa HEe 3HAI0

Bawu npedﬂoafcenu}z, noosicenanua no Yayuui€eHurn Kauecmea npedocmawmeMbtx
COUUAIBHBIX YCIlYe:

Jlama 3anonnenus « _ » 20 2.
BJIATOJAPUM BAC 3A YYHACTUE
B HAILLIEM OITPOCE!




IIpunoxenne Ne 3
K METOJAMYECKUM PEKOMEHIALMIM
10 MPOBEICHUIO HE3ABUCHUMOM
CUCTEMBI OIICHKM KayecTBa padOThI
OpraHM3alii, OKa3bIBaIOIINX COIIMAIbHBIE YCIYTH
B chepe COLMAIBHOTO OOCTYKUBAHUS,
YTBEPKIACHHBIM NpUKa3oM Muntpyna Poccun
oT 2013 1. Ne

Ilepeuens Moka3areJieil OlleHKH KayecTBa padoThl OPraHU3alMii COUATBHOT0 00CIy:KMBAHMS

HaumeHoBaHHe nmokKa3arTeJisi HcTounuk 3HAYUMOCTD
HHopMaLUHU 1mokKasareJis,
0asibl (Mmakce=10)

1. OTKpbITOCTb U AOCTYNHOCTb MHPOPMaL MK 06 opraHusauum:
1) ypoBeHb penTUHra Ha caiiTe www.bus.gov.ru (o1 0 go 1) www.bus.gov.ru 7
2) TMOJHOTa, aKTyaJIbHOCTh M MOHSITHOCTh MHGOpManuu 00 oOpraHu3anuu | AHaIu3 CaiToB 7
COIIMAJILHOTO 0OCITYKHMBaHUs, pa3MeniaeMoi Ha odulaIbHOM caiTe (6aubl)
3) HannMune KM [OCTYNHOCTb CNocoboB ob6paTHOM cBA3M C nonyyaTenamu | AHaJIUM3 CauTOB 8

coumanbHbIx ycayr (6ann)

4) pona nuy, cyutatowmx uHbGopmuposaHue o pabote opraHmsaumm | Onpoc rpaxkaan- 8
rojy4daresncu
COIMATBHBIX YCIYT

coumanbHoro obcnymMBaHMA U NOpAAKe NPeaoCTaBNEHUA COLMANbHbIX YCayr
AOCTAaTOYHbIM (OT YMCNA ONPOLLEHHbIX, %)

2. Kom¢opTHOCTb yCnoBuii M [OCTYNHOCTb NONYYEHUA YCAYr, B TOM uuCne ANA rpagaH C OrpaHUYeHHbIMM
BO3MOYXHOCTAMM 340P0BbA:
1) cTeneHb BbINONHEHUA YCAOBUN AOCTYNHOCTU AN MHBanMAaoBs (B Tom uncne | HepkimroueHHoe 10

AeTeN-UHBANMAO0B) W APYIUX UL, C OFPaHUYEHHbIMM BO3MOXKHOCTAMM HAOIIO/ICHHE




3[10POBbsi, Y4YUTbIBAIOWIMX OFPaHUYEHMA WX XKU3HEOEATe/NbHOCTU Npu
NpeAoCTaBAEHUN COUMAbHbIX YCNYT B CTALLMOHAPHbIX MAM NOAYCTaLMOHAPHbIX
ycnosusax (6annbl)

2) cCOOTBETCTBME M/IOWAAEN KUAbIX MNOMELLEHUI YCTaHOBEHHbIM
CaHWUTAPHO - TUTMEHNYECKMM U CAaHUTaPHO-3NUAEMUONOTMYECKUM HOPMAM U
HOpMaTMBaM B pacyeTe Ha 04HOro obcayxusaemoro (%)

Cratuctuka

10

3) yA0BNETBOPEHHOCTb YCN0BUAMMU (NOMeLLeHne, MetoLLieeca obopyaoBaHme,
mebenb, MATKUA WHBEHTapb, XpPaHEHWe /NYHbIX Belleh M npouy.)
npeAoCTaBAEHNA coUManbHbIX yeayr (%)

Onpoc rpaxaan-
rojy4Jaresneu
COLIMAIBHBIX YCIYT

3. Bpemsa 0XX1MaaHuaA B ouepeaun npu nNosyyeHun CoLUanbHbIX YCayr:

1) cpepHee Bpems OXWAAHUA NOSYYEHUSA YCAYTr B OPraHU3aLmMmn CoLmMaibHOro
obcnyxumBaHua (aH.)

Onpoc rpaxnaan-
rojy4daresneu
COLIMAIBHBIX YCIYT

2) ponAa nonyyateneir ycnyr, OUEHMBAIOLWMX BPEMA OXMAAHMA MONYYEHUS
COLMANbHbIX YCNYT KaK HE3HAaYUTEeNbHOE, OT YMC/1a ONPOLLEHHDbIX (%)

Onpoc rpaxaan-
rojy4daresncu
COLIMAIBHBIX YCIYT

4. [Oo6poxKenaTenbHOCTb, BEXK/IMBOCTb U KOMMNETEHTHOCTb Pa60OTHUKOB OpraHM3auum:

1) pona  nonydyatenei  ycayr,  KOTOpble  BbICOKO  OLEHMBalOT
[06poXKenaTeNbHOCTb, BEXAMBOCTb M BHMMATE/NIbHOCTb COLMANbHbIX U MHbIX
KaTeropuit paboTHMKOB OpraHn3aLmMm coumanbHOro obcnyKmeaHus (%)

Onpoc rpaxaan-
rojy4daresneu
COLIMAIBHBIX YCIYT




2) pons nosydatenemn ycnyr, KoTopble BbICOKO OLEHMBAOT KOMMNETEHTHOCTb
COUMaNbHbIX W WMHbIX KaTeropMi pPaboTHMKOB OpraHM3aLUMU COLMaNbHOTO
obcnyxumBanHua (%)

Onpoc rpaxnaan-
rojxy4Jaresncu
COLIMAIBHBIX YCIYT

5. YA0BNeTBOPEHHOCTb KaUeCcTBOM 06CNyXXUBaHUA B OpraHu3auuu:

1) pona nonyyatenewn ycnyr, yAOBAETBOPEHHbIX Ka4eCTBOM 06CNy»KMBaHUA B
opraHmMsauum coymanbHoro obcnyknusaHusa (%)

Onpoc rpaxaan-
rojy4Jaresncu
COLIMAIBHBIX YCIYT

10

2) pons nony4vatenen ycayr, yAOBNETBOPEHHbIX YCAOBUAMMU MPOXKUBAHMA B
OAHO-, ABYX-, TPEX- UM YETbIPEXMECTHbIX WU/bIX KOMHATaX CTaLMOHAPHbIX
opraHmsauui coymanbHoro obcnyknusaHusa (%)

Onpoc rpaxaas-
rojy4daresncu
COLIMAIBHBIX YCIYT

3) pgons nony4yatenei ycnyr, KOTopble roTOBbl PEKOMEHAOBATb OPraHM3aumio
coumanbHOro obcnyKnMBaHUA Apy3bAM, POACTBEHHUKAM, 3HAaKOMbIM (%)

Onpoc rpaxnaan-
rojy4daresneu
COLIMAIBHBIX YCIYT

4) pons nonyyatenen Ycnyr, OXBayYeHHbIX COUMANbHbIMWU YyCAyramm B
COOTBETCTBMU C UHANBUAYANbHBIMU KapTaMun peabunutaunm (%)

OdurmansHas
CTaTHCTHKA

10

5) uMcno 06OCHOBAHHbLIX anob nonydyatenein ycayr Ha KadyecTBO YCAYT,
npeaocTaBAEHHbIX OpraHun3aLumen coumanbHoro obcny»kmnsaHma (*kanob Ha 100
nonyyatenem ycnayr)

OdurmansHas
CTaTHCTHKA

6) yAOBNETBOPEHHOCTb KaYyecTBOM NuUTaHus (%)

Onpoc rpaxaan-
rojxy4daresneu
COLIMAIBHBIX YCIYT




10

7) yAOBNETBOPEHHOCTb KayecTBOM MPOBOAMMbIX MEPOMNPUATUA, UMEIOLLNX
rpynnoBoi xapaKktep (0340pOBUTENbHbIX, AOCYrOBbIX, MPOPUNAKTUYECKUX U
np.) (%)

Onpoc rpaxnaan-
rojy4Jaresncu
COLIMAIBHBIX YCIYT




11

ITpunoxenne Ne 4
K METOJMYECKUM PEKOMEHAALMSAM 10 MPOBEIECHUIO
HE3aBUCUMON OLIEHKH KayecTBa pabOThI
OpraHM3alui, OKa3bIBAIOIINX COLUAIBHBIE YCIYTH
B cpepe coruanbHOro 00CIyKUBaHUSI HACEIICHMUSI,
YTBEPKACHHBIM NpukazoM Muntpyzaa Poccuun
oT 2013 . Ne

Dopma

Il;1an MeponpUATHIA 110 YJIYYIIEHUI0 KA4eCcTBAa Pa00Thl OPraHU3aluM COUUAIBHOT0 00CIyKMBAHUSA

HaumenoBanue opraHu3anyvy COONAaJIbLHOIO

00CITy>KUBaHUS:
Ne HaumeHnoBanue OcHoBaHue Cpok OTBETCTBEHHBIN Pesynbrar IToxa3arenu,
I/l | MEpOIPUSITHS peanuzanuu peanuzanuu XapaKTEepU3YIOLINE
(pe3ynbTat pe3yabTat
HE3aBUCUMOM BBITIOJIHEHUS
OLICHKHU MEpOTNpUATHUS

Ka4yecTBa)




IIpunoxenue
K npuka3zy Munrtpyna Poccun
oT 2013 . Ne

MeToanuyecKkue peKOMeHAAUuu
10 NMPOBEICHUI0 HE3ABHCUMOM OLIEHKH Ka4ecTBa pad0oThl OPraHu3auii,
OKa3bIBAIOIINX CONMATBHBIC YCIAYTH B c(hpepe cOUMATBLHOI0 00CTyKMBAHUS

l. Meroanyeckne peKOMEHJAlNH 10 IPOBEIECHUIO HE3aBUCUMON OLIEHKU
KauecTBa pabOThl OpraHu3aliii, OKa3bIBAIOIIMX COLMAJIbHbIE YCIYyrd B cdepe
COLIMAJILHOTO OOCTY>KMBAaHUS HAcelieHUs (Jajiee COOTBETCTBEHHO — OpraHU3aliu
COLIMAJILHOTO 0O0CHyKUBaHUs, MeToaudyeckue peKoMeHAalnu), pa3paboTaHbl B
HEesAX O0OECIeueHUsl €IUHBIX TMOJXO0JI0B W TpeOOoBaHMK K (DYHKIIMOHUPOBAHUIO
HE3aBUCUMOM OIIEHKH KauecTBa pabOThl OpraHu3aluii COLMATIBHOIO 00CTYKUBAHUS
(nanee — He3aBUCUMAs OLIEHKA), a TAKKE OKa3aHMsI METOAMYECKON MOMOIIN OpraHam
UCIIOJIHUTENBHON BilacTu cyObekToB Poccuiickoit depepannu, oOLUIECTBEHHBIM
COBETAM NP YKa3aHHBIX OpraHax, OTBETCTBEHHBIM 3a MPOBEJICHUE HE3aBUCUMOM
OIICHKH (71ajiee — OOIEeCTBEHHBIE COBETHI).

2. ITon He3aBHCMMOM OLEHKOW B LENISAX METOAUYECKUX PEKOMEHIAINN
MOHUMAETCS OLIEHKA JIeATeIbHOCTH OpPraHu3aluil COLUAIbHOTO OOCTY>KUBAHUS B
COOTBETCTBUM C KPUTEPHUSIMH UM TOKA3aTeIISIMA OILIEHKH, OIpPEICICHHbIMU
OOIIECTBEHHBIM COBETOM B YCTAHOBJIEHHOM MOPSAKE, U COCTAaBICHUE PEUTHUHIOB
KauecTBa paboThl OpraHU3aluil COLIMAILHOTO 00CIy)XKUBaHUs (ajiee — peUTUHT) Ha
OCHOBE CJIEAYIOIINX MPUHIUIIOB:

3aKOHHOCTB;

OTKPBITOCTh U MMyOJIUYHOCTH;

100pPOBOJIBHOCTH YYacTHUsl OOIIECTBEHHBIX 00bEAMHEHHUI;

HE3aBUCUMOCTh MHEHUH IpakJaH, SKCIIEPTOB, 00IIECTBEHHBIX 00bEIMHEHU;

MOJIHOTa UH(POPMALIMH, UCTIONB3YEMOU JIJIsi TPOBEJICHUS OLIEHKH;

KOMIIETEHTHOCTh ¥ MpOo(heCCUOHATN3M YWICHOB 00IIECTBEHHOTO COBETA.

3. YyacTHUKaMU HE3aBUCUMOM OLEHKHU SIBIISIOTCS:

OOIIEeCTBCHHEIC COBETHI,

noneyuTeabckue (001IecTBEHHbIE, Ha0MI01aTeNIbHbIC) COBEThI OpraHU3aIui

COLIMAJIBHOTO 00CITYKMBaHUS;
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BCEPOCCHUICKHE, PpPETHOHAIbHBIE MW  MyHUUUIAJIbHBIE  OOIIECTBEHHbBIC
0o0beIMHEHUS B chepe COIUaTBHOTO 00CITYKUBAHMUS;

OpraHu3alyy COIMAIBHOIO 00CITYKUBaHNUS;

rpaXjaaHe — TOJIyd4aTeld COLUAIbHBIX YCIYr B cdepe COLHAIbHOIO
0OCITy)KMBaHMsI, X POJCTBEHHUKH U WICHBI CEMbU, 3aKOHHBIC MTPEICTABUTEIIN;

HKCIIEPTHOE COOOIIECTBO;

PEUTHHIOBBIE ar€HTCTBA, CPEJICTBA MACCOBOM MH(POPMALIUH.

4.  Tlog opraHu3auusMHi COLMAIBHOTO OOCTYXHBaHMUS IJs Lejiei
MeToandecknx peKOMEeHIAIHi MOHUMAIOTCS TOCYIapCTBEHHBIE (MyHHUIIUITATBHBIC)
YUPEXKICHHSI, OKa3bIBAIOIME COIMANbHBIE YCIYIM B cdepe CcouuaibHOro
oOCIy>KMBaHMs, a TaKXe OpraHu3aluu HHBIX (HOopM  COOCTBEHHOCTH,
OCYIIECTBIISIIOIIUE JEATEIBHOCTD M0 MPEIOCTABICHUIO COLMAIBHBIX YCIYT B chepe
COLIMAJIBHOTO 00CITYKHBaHUSI.

5.  He3aBucumas oueHka NOpPOBOAUTCS B 005S3aT€NbHOM TOpSAJIKE B
OTHOIIIEHUU TOCYAAPCTBEHHBIX (MYHHIIMITATBHBIX) YUPEKICHUH, OKa3bIBAIOIINX
COLIMAJIbHBIE YCIYTU B cpepe cOUanbHOro 00CITyKUBaHUS.

6. K roCyJapCTBEHHBIM (MYHULIMITAJIBHBIM) YUPEKIACHUSM,
OKa3bIBAIOIIUM COLMAIbHBIE YCIYTM B cdepe COLUATBLHOTO OOCTY>KUBAaHMUS,
OTHOCSITCSI: KOMIUIEKCHBIE IIEHTPbl COLIMAJIBHOIO OOCIIYKUBaHUS HACEJICHUS;
TEPPUTOPUAIIBHBIC TIEHTPHl COIMAIBHOW TIOMOIM CEeMbe W JETSIM; IICHTPHI
COLIMAJIBHOTO  OOCHY>KMBAaHUS; COLMAIbHO-PEaOUIUTAIMOHHBIE LEHTPBI IS
HECOBEPILICHHOJIETHUX; LIEHTPbl MOMOILIM JETSAM, OCTaBIIMMCS 0€3 MoneyeHus
ponuTeneil; colraibHble MPUIOTHI AJIs IeTed W MOAPOCTKOB; LEHTPHI MCUXOJIOT0-
MeJaroru4ecko IMOMOIIM HACEJEHUIO; LIEHTPhl SKCTPEHHON IICUXOJIOTHYECKON
MOMOIIY 10 TeJedOoHY; LEHTPHI (OTAEIeHHS) COIIMATIbHON MOMOIIM Ha JOMY; JIoMa
HOYHOTO TIpeOBIBaHMS; CIEIUANbHBIE JIOMa Ui OJWHOKUX TIPECTapembIX;
CTaIlMOHAPHBIE YUYPEKICHUS COLUATBHOTO OOCTY>KMBAaHMS (OMa-UHTEPHATHI IS
MpecTapebiX U WHBAJIUOB, IICUXOHEBPOJOTMUECKHE MHTEPHATHI, AETCKUE J0Ma-
WHTEpHATHl 11 YMCTBEHHO OTCTaJbIX JETed, JOMa-WHTepHATBhl ISl JACTeh ¢
bU3NYECKUMU HEIOCTaTKaMM); TEPOHTOJIOTMUECKHE IIEHTPBI, a TaKXe WHBIC
YUPEXKIECHUS COLUATILHOTO 00CTY>KUBAHUS HACEJICHMUS.

7. Opranuzanuu  UHBIX (GOpM  COOCTBEHHOCTH, OCYILECTBIISAIOIINE
JESATENbHOCTh MO MPEIOCTaBICHUIO COLUUAIBHBIX YCIyr B cepe CcoLUaabHOTO
oOcny>KMBaHMsI, BIOpaBe Ha JOOPOBOJHLHON OCHOBE YYacTBOBATh B IMPOBEIACHUU
HE3aBUCUMOM OLEHKH U MPEIOCTaBIATh MH(POPMAILIMIO O CBOEH NEeATeTbHOCTH IS

BKIIFOYCHUA WX B TICPCUYCHb OpFaHI/ISaHI/Iﬁ CONHUAJIBHOT'O O6CJIY)KI/IB2[HI/IH JJIA
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MPOBEJICHUS HE3aBUCUMOW OIICHKM U (opMHUpOBaHMS PEUTHUHIOB (nanee —
[lepeuenn).

B cnydae moaTBepikaeHUs] TOOPOBOJBHOTO Y4acTHs TaKUX OpPTraHU3aluil B
MPOBEICHUN HE3aBUCUMOMN OIICHKHM Ha HUX PACIPOCTPAHAIOTCSA BCE TPeOOBAHUS I10
00€CTICYeHUIO  TMPOBEJCHUS  HE3aBUCUMON  OIIEHKH, TPEAbsIBIsSEMbIE K
rOCYJapCTBEHHBIM (MYHHUITUIIAIBHBIM) YUPEKICHUSAM, OKa3bIBAIOIIIUM COIUAJIbHBIC
yCIYTH B cpepe COHaIbHOTrO 00CITyKUBAHUS.

8. Opranuzanuio MPOBEICHUS HE3aBUCHUMON OIEHKM B CYOBEKTe
Poccuiickoit denepanuu oCylecTBISIET OpraH UCIIOJHUTEIBHOM BIACTH CYyObEKTa
Poccuiickont @enepanuu, ynoJHOMOUYEHHBIM HAa TPOBEACHUE HE3ABUCUMOM OLIEHKHU
(nanee — YOITHOMOYEHHBIN OpraH), Ha KOTOPBIA BO3JIaraeTcs:

oO11ee opraHM3allMOHHOE 00eCTIeYeHHEe MPOBEACHUS HE3aBUCUMOM OLIEHKH;

MOHHMTOPHHT MPOBEJACHHS HE3aBUCUMOM OIIEHKH Ha pETHOHAIILHOM YPOBHE;

obecrieyeHUE  TEXHUYECKOW  BO3MOYXHOCTH  BBIPOKCHUS  MHEHHM
MOTPEOUTENISIMU COITUATIBHBIX YCIYT O JEATEIbHOCTU OPTaHU3allfil COIMATLHOTO
00CITy>KUBaHMs U yIOBJICTBOPEHHOCTH Pe3yJIbTaTaMU COIUAIBHOTO O0CTYKHMBaHUS
Ha odunuaakHOM caiiTe YNOJHOMOYEHHOTO oOpraHa B HWH(OpPMAIIMOHHO-
TeJIeKOMMYyHUKaIIMOHHOW cetn «UWHTepHeT» (mamee - cerb «UHTEpHET») W
oHUIIUATIBHBIX CaliTaX OpraHu3aIuii COMAIBHOTO O0CTYKUBAaHUS, HAXOISIINXCS B
BEJICHUH YTIOJITHOMOYEHHOT'0 OpraHa (Mpyu HAIMYUHN ).

9. B mensx comelcTBUSL  MPOBEACHUIO  HE3aBUCUMOW  OLECHKHU
VYT10THOMOYEHHBIM OpraHoM GOpMUPYETCsl 0OIIECTBEHHBIN COBET.

10.  OO11ecTBEHHBIE COBETHI:

dhopmupyrot [lepeunu;

OTPENENAIOT KPUTEPUU M TIIOKa3aTeld KadecTBa pabOThl OpraHu3aiui
COLIMAJIBHOTO 00CITYKMBaHUS;

YCTAHABJIUBAIOT MOPSAJOK MPOBEACHUS HE3aBUCUMOM OLEHKHA OpraHU3alui
COIMAILHOTO OOCIYy)KMBaHHMSI Ha OCHOBAaHUM NPHUHATHIX IOKa3aTejleld KauecTBa
paboThl OpraHu3aluil COLUAIBHOTO O0CITYXKMBaHUS, C YYETOM IMYHKTOB 21 u 22
Meroauueckux peKOMEH AN,

OpraHU3yIOT paboTy MO U3Y4YeHHI0, 000OIIECHUIO U aHATU3Y OOIIECTBEHHOTO
MHEHHMSI O KadyecTBE pabOThl OpraHu3aiuil COLMAIBHOTO OOCTY)XHBAaHUS, B TOM
gucie chopMUpPOBaHHOTO OOIIECTBEHHBIMHU OpPTaHU3AMAMU, TPO(ECCHOHATEHBIMU
COO0IIeCTBAMU U MHBIMU HE3aBUCUMBIMU DKCIIEPTAMU, aHAIIN3Yy PEUTHUHIOB;

HaIpaBJIAIOT B YTMOJHOMOYEHHBI opraH HHPOPMAIMI0O O pe3yibTarax
HE3aBUCMMOW OILICHKH, & TaKXe€ MPEIJIOKECHUS [0 OpraHu3aldi HE3aBUCUMOU
OILICHKH, YJIYUIIIEHUIO KauecTBa pabOThl OpraHU3alui COIMAIBHOTO 00CITYKUBAHUS
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U J0CTyMa Mojydaresaeil CONUanbHbIX YCIYT K HH()OpMAIUU O HUX;

OCYIIECTBIISIIOT MHbIE (DYHKIINH, OIpeieisieMble Y TOJTHOMOYEHHBIM OPraHOM
B MOJIOKEHUU 00 0OI1IECTBEHHOM COBETE.

11. CoctraB oOmeCTBEHHOrO  coBeTa  (OpMUpYETCsl U3 4Mcia
MPEACTABUTENIE  BCEPOCCUHCKUX,  PETHOHAIBHBIX W MYHUUHUIAIBHBIX
OOLIECTBEHHbIX  OOBEAMHEHUH B  cdepe  COLMAIBHOTO  OOCTYKHMBAaHMUS,
oOpa3oBaTeIbHBIX OpraHu3alui BBICHIETO 00pa3oBaHUs, MNPOPECCHOHAIBHBIX
oOpa3oBaTeIbHBIX OpraHU3alui, APYTUX 3aUHTEPECOBAHHBIX OpraHU3aluid U
HE3aBUCUMBIX 3KcnepToB. Ilpu gopmMupoBanum coctaBa 0OIIECTBEHHOTO COBETA
HEOOXOIUMO O00ECNeYUTh MPEACTABUTEILCTBO OT OOIECTBEHHBIX O0BEIUHEHUH,
NPEACTABISIOINIMX HMHTEPEChl BCEX KATErOpUH  HACENEHUs, MOJIyYarolHUX
COLIMAJIbHBIE YCIYTU B yupexaeHusx. [Ipu 3Tom cienyer obecneuuTb OTCYyTCTBHE
KOH()JIMKTa UHTEPECOB B OTHOIIEHUH WIEHOB OOIIIECTBEHHOTO COBETA.

12. YnonHoMo4eHHBIN oprad obecrneurnBaeT pazMelieHne nHpopmauu oo
OOILIIECTBEHHOM COBETE€, B TOM YHCIIE MOJIOKEHUS 00 OOIECTBEHHOM COBETE,
CBEJICHUSI O €ro CocTaBe, MPOTOKOJOB 3acelaHuil OOIECTBEHHOI'O COBETa Ha
ouIManbHOM caiiTe YOJIHOMOYEHHOro oprana B cetu « IHTepHeT».

13. Ilpu npoBeaeHUM 3acenanuii OOIUIECTBEHHOTO COBETAa 00ECIIeYMBACTCS
UX OTKPBITOCTh U MYOJIMYHOCTh, B TOM YHUCJIE TOCPEICTBOM MPUBJICUECHHS CPEACTB
MaccoBoil wuH(poOpMalMu Ha 3acefaHus OOIIECTBEHHOIO COBETa, OH-JAlH
TpaHCJISALMKN 3aceaHui, MyOJUKAIMKU PE3YIbTATOB JAEATEIBHOCTH OOIIECTBEHHOTO
COBETA 3a OTYETHBIN MEPUOI.

14. IlepeuHn peKOMEHIYETCSA OIpPENEATh B COOTBETCTBUHM C PEECTPAMHU
MTOCTABIIMKOB COIMATIBHBIX YCIYT C YYETOM:

TUIIOB OpraHu3aluii (OpraHu3alMKi CTAIMOHAPHOTO, IOIYCTAllMOHAPHOTO
(HecTallMOHAPHOT0) COLMAJIBLHOTO OOCTYKHMBAHMSI M OpraHM3alldd HaJOMHOIO
COLIMAJIBHOTO 00CITYy>KHBaHUS );

BUJIOB OpTaHU3allNii, onpeiesIieHHbIX B cyObekTe Poccuiickoit denepanuu;

BUJIOB COIIMAJBHBIX YCIYI, OKa3bIBAEMbBIX OPraHU3alMsIMU COLMAIBHOTO
obOcnyxuBanus B cyobekte Poccuiickoit deneparuuy;

KAaTerOpui MoJyyaTeaeld COUUaIbHbIX YCIIYT.

15. Peiftunru opranuzanuii COIMAIBHOIO 00CITyXUBaHUs (QOPMUPYIOTCA B
COOTBETCTBHM ¢ llepeyHeM mnpu Hamuyuu B HEM HE MEHEE 5 opraHuzaiui
COLIMAJILHOTO OOCHY>KMBaHMs, a TaKKE PEKOMEHAALMSIMH, MNPEeTyCMOTPEHHBIMU
nyHKTOM 14 MeTtoauueckux peKOMEH 1Al .
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16. B memsix QopmupoBaHus pelTHHra OpraHuzaluil COIMAIbHOIO
OOCITy’>KMBaHMSI HUCIOJIb3YyEeTCs JeCATUOAIIbHAS CHCTEMa OLIGHKH, KOTOpas
YTBEPKJIAETCS 0OIIECTBEHHBIM COBETOM.

17. IlpoBeaeHue He3aBUCUMON OIEHKM MU (OpMUpOBaHHME peUTHHTra
PEKOMEHyeTCs OCYILIECTBIIATh HE PeXke OJJHOTO pas3a B TO/I.

18. YmonHOMOYeHHBIH OpraH OmpenaessieT OpraHu3aluio-orepaTopa IO
MPOBEICHUI0  MOHUTOPUHIa  JICSITENIBHOCTH  OpPraHu3alid  COLMAJIBHOTO
oOciy>kuBaHus 11 (POpMUPOBAaHUS PEUTUHTOB (J1ajiee — OpraHu3alusI-onepaTop)
B COOTBETCTBUU C 3aKOHOAaTelbcTBOM Poccuiickoit denepaiu o pazMenieHUn
3aKa30B U1 TOCYJApCTBEHHBIX W MYHHIMNAIbHBIX HyxA. [lpm sTom
YHOJIHOMOYEHHBI OpraH OO0ecrneYrBaeT ydacThe OOLIECTBEHHBIX COBETOB B
OTIpeJICTICHUH OPTaHU3aluU-0TIepaTopa.

19. Oprasuzamnus-oneparop  MNPOBOAUT  HE3aBUCMMYK)  OLEHKY B
COOTBETCTBHUHM C MyHKTaMH 28-33 MeToauyeckux peKOMEHJAlNM.

[IpenBaputenbHble  pe3yNbTaThl  MPOBEJCHUS  HE3aBUCUMOW  OLEHKH
OpraHu3aluen-onepaTopoM, B TOM YHUCIE MPOEKTbl PEUTHUHIOB, METOAMKA HX
dbopmupoBaHuss U OOOCHOBAaHME PE3yJIbTATOB PEUTHHrOBaHUS (lajee —
UHTEpIpETalrs  PEeUTUHIOB), TOAJEkKaT  00sA3aTEIbBHOMY  pPacCCMOTPEHHIO
OOLIECTBEHHBIM COBETOM.

Pe3ynbpTaThl IpoOBeIeHNUS HE3aBUCUMOM OIIEHKU OpraHu3aluen-onepaTopoM,
B TOM YHCJI€ pEUTUHTH, METOJUKA UX (POPMUPOBAHUS U HHTEPIIPETALUS PEUTUHTOB,
pa3MelaTcs Ha OQUIMAIbHOM caiTe YMOJIHOMOYEHHOTrO opraHa B CETU
«HTEpHEeT», B TOM uncie B popMaTe OTKPBITHIX TAHHBIX (Xml, cSV), B TEUeHHE TpeX
pabouux HEeW ¢ MOMEHTa UX 0100peHHs] OOIIECTBEHHBIM COBETOM.

20. HeszaBucuMyro OLIEHKY MOTYT IMPOBOJUTH TAaK)K€ MHbIEC IOPUIUUYECKUE
JUIa HE3aBUCHMO OT MX OpPraHU3alMOHHO-NPABOBOM (OPMBI, MHIMBHyaIbHbIC
MpeAnpuHUMAaTeNH (1ajee — MHbIe OpPraHu3alliK, OCYIIECTBIIAIONINE HE3aBUCUMYIO
OIICHKY).

Pe3ynbpTaThl HE3aBUCHMOM OIIEHKH, MPOBEJACHHOW MHBIMH OpraHU3alUsIMH,
OCYHLICCTBIISIIOUIMMU ~ HE3aBUCUMYIO  OIICHKY,  MOJJIeKaT  00s3aTeIbHOMY
PacCMOTPEHHUIO 00IIECTBEHHBIM COBETOM.

Wudopmaruss o  pesyibTaTax MpOBEACHUS  HE3aBUCUMOM  OLEHKH,
npeaocTaBisieMas B YIIOJIHOMOYEHHBIM OpraH MHBIMM  OpraHU3alUsIMH,
OCYIIECTBIISIIOIIMMU  HE3aBUCHMYIO OLICHKY, JIOJDKHA COJEp)KaTh PpEUTHHTH,
ONMHMCAHWE METOJMKH UX (POPMUPOBAHUS M HMHTEPHPETALUIO PEHTHUHIOB, KOTOpHIE

pasMCIIarOTCsa HaA Oq)HHHaHBHOM caiite YIIOJHOMOYECHHOIO opraHa B CCTH
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«HTEepHET» B TeueHUe aecATH paboduMx JHEW C MOMEHTa WX IMPEICTABICHHS B
YTIOTHOMOYEHHBIH OpraH.

21.  Jlnsg mpoBeJeHHs HE3aBUCUMOMW OIIEHKH PEKOMEHIYETCS HCIIOIh30BaTh
MOKa3aTeid KadyecTBa palOThl OpraHW3aliii  COIMAIBLHOTO  OOCTYKUBAHUS
HACEJICHUS, XapaKTepU3YIOIIHe:

1) OTKPBITOCTH M IOCTYMHOCTh HH(OpMaALIUU 00 OpraHU3aUK:

ypOBEHb peiiTHHTa Ha caiite www.bus.gov.ru (ot 0 10 1);

MOJTHOTA, AaKTyaJbHOCTh W TIOHSATHOCTH WHGpOpMAalMu 00 OpraHu3allvy,
pa3merniaeMoi Ha ouIMaTBLHOM caiiTe (6aubl);

HAJIMYUE ¥ JOCTYIHOCTh CIOCOOOB OOpaTHOW CBS3M C TONTyYaTesIMU
COIMAIBHBIX YCIyT (0amn);

JOJSL JIWI, KOTOPhIE CUMTAIOT WHPOPMUPOBAaHHWE O pabOTe OpPraHHU3AlHMH U
MOPSIZIKE  TPEIOCTABIICHUSI  COIMANBHBIX YCIYyT JIOCTaTOYHBIM, OT dYHCIa
omnpoIIeHHbBIX (%);

2) KoM(pOPTHOCTD YCIOBUI M JOCTYITHOCTH MOTYYCHHS COIIMATBHBIX YCIYT, B
TOM YHCJIC IS TPAKIAH C OTPAHMYEHHBIMUA BO3MOYKHOCTSIMH 370POBbSI:

CTETICHb BBITIOJHEHHsI YCIOBUN JOCTYITHOCTH JJIsSi MHBAIHIOB (B TOM YHCIIE
NCTCH-UHBANIMIOB) W  JOPYrUX  JIMI, VYHWTHIBAIOIIMX  OTPAHUYCHUS  HX
KU3HEACITETPHOCTH TPHU MPEAOCTABICHUH COIMATBHBIX YCIYT B OpPraHU3aIHsX
(6anme);

COOTBETCTBHE IIJIOMIAICH KUIIBIX TOMEIIEHUI OpTaHn3aluid yCTaHOBICHHBIM
CAaHUTAPHO-TUTUCHUYECKIM U  CAaHWUTAPHO-OMHUIEMHUOIOTUYCCKUM HOpPMaM |
HOpMAaTHBaM B pacyeTe Ha 0JHOro obciyxuBaemoro (%);

yIOBJIETBOPEHHOCTh YCIOBUSIMU (ITOMEIIEHHE, UMEIoIeecs: 000pya0BaHue,
MeOenb, MATKUN WHBEHTAph, XpaHCHHE JTUYHBIX BEIIEH U T.I.) TPEJOCTaBICHUS
conmaibHbIX yeuyT (%);

3) BpeMst O)KHIaHUs B OUEpEIn TIPH MOJTYYSHUN COLUATBHON YCIYTH:

CpeaHee BpeMsi OXKHJIaHWS TOJIYYCHHS yCIyr B OpraHU3aIllid COIMAILHOTO
oOcny>kuBaHus (IH.);

JOJST TOMy4aTeNell yciayr, OLEHWBAIOUINX BpEMS OXUIAHUS TOTYYCHHS
COLIMABHBIX YCIIYT KaK HE3HAUUTEIHHOE, OT YHCIIa ONPOIIEHHBIX (%);

4) nmoOpokenaTeabHOCTh, BEXKJIMBOCTH M KOMIIETCHTHOCTh PAaOOTHHKOB
OpTaHU3AIIHH:

TSt nosyyaTenei yCIIyT, KOTOpBIC BBICOKO OIICHUBAIOT
I00POKENATEIEHOCTh, BEXJIMBOCTh M BHUMATEIBHOCTh COIMANBHBIX M WHBIX

KaTeropuii pabOTHUKOB OpraHU3alUi, OT YUCiIa ONpoieHHbIX (%);
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J0JIsl TIOJy4YaTesneil yciiyr, KOTOpbIE BBICOKO OLIEHMBAIOT KOMIIETEHTHOCTb
COLIMAJIbHBIX U MHBIX KaTEropuil paOOTHUKOB OpraHU3alliid, OT YKCJIa OMPOIICHHBIX
(%);

5) y10BIETBOPEHHOCTh Kau€CTBOM OOCITYKMBaHUSI B OpraHU3ALINU:

J0JIs1 TIOJIydaTesed ycnyr, yIOBIETBOPEHHBIX KAaueCTBOM OOCITY)KUBaHUS B
OpraHu3aluu, OT Yucia OnpoueHHbIX (%);

J0JI1 TIoNyyaTededl COIUalbHBIX YCIYT, YIOBIETBOPEHHBIX YCIOBUSMHU
MPOXKUBAHUS B OJHO-, JABYX-, TPEX- WJIM YETBIPEXMECTHBIX >KMUIIbIX KOMHAaTax
OpraHu3alui CTallMOHAPHOTO COLIMAIBHOTO OOCITYKMUBAaHUS, OT YUCIIa OMPOIICHHBIX
(%);

J0JIs. TIoJTydaTesel COUMaIbHBIX YCIYT, KOTOpble TOTOBBI PEKOMEH/I0BATh
OpraHu3aluIo JIPY3bsM, POJICTBEHHUKAM, 3HAKOMbBIM, OT YUCJIa ONpoleHHbIX (%);

J0JIL  TOJy4yaTeNed COLMANbHBIX YCIYr, OXBAYE€HHBIX COLMAIbHBIMU
yclyraMi B COOTBETCTBUM C MHJIMBUIyAIbHBIMH IIPOrpaMMaMu peabuIUTALMH, OT
oO1ero uncia noiayyarenei yeayr (%)

YKCJIO 0OOCHOBAHHBIX K00 MOydyaTeNei COIMalbHBIX YCIYT HAa Ka4eCTBO
yCIIyT, MPEeI0CTaBICHHBIX opranu3anueil (;kanob Ha 100 nomyuareneit ycnyr);

yIIOBJIETBOPEHHOCTH KauecTBOM nuTanus (%);

YJIOBJIETBOPEHHOCTh KAa4YeCTBOM MPOBOJUMBIX MEPONPHUATUNA, HMEIOIINX
IpyNIoBOi xapakTep (0310pPOBUTEIBHBIX, JOCYTOBBIX, MPO(PHUIAKTUYECKUX U TIP.)
(%).

22. JIONOJHWUTENBbHO K IIOKA3aTeNsM, YKa3aHHbIM B IyHKTe 21
MeTtonnueckux peKoMeHAaIMi, MOT'yT UCIIOJIb30BaAThCS UHBIE TTOKA3ATENN.

23. Jlng pacuera mokasarTesield, yKa3aHHbIX B IyHKTe 21 Mertonuueckux
pEKOMEHAIUH, C yUeTOM 0COOCHHOCTEN €SI TENbHOCTH OPraHU3alliy COLIMAIBHOTO
OoOCNy>KMBaHMSI ~ PEKOMEHJYEeTCS  MCIOJb30BaTh  CIEAYIOIIUME  MCTOYHUKHU
uH(popMaIu, He0OX0UMOM JIs MPOBEACHUS HE3aBUCUMOW OIL[EHKHU

1) pe3ynbTaThl aHaJIM3a HOPMATUBHBIX MPABOBBIX AKTOB, YCTAHABIIMBAIOIINX
3HAUEHUs  pacCMaTpUBAaE€MbIX  MAapaMETpOB  ACSATENBHOCTH  OpraHu3aiui
COLIMAJIBHOTO 00CITYKMBaHUS;

2) pe3ynbTaThl aHallku3a CTAaTUCTUYECKON HWH(OpManuu OpraHos
UCIIOJIHUTEIbHON BiacTu cyObekToB Poccuiickoit ®enepauuvu v OpraHuzanui
COLIMAJIBHOTO 00CITYKMBaHUS;

3) pe3yabTaThl orpoca (rmyObuHHOE u dhopmaIu3oBaHHOE,
noyty(hopMalii30BaHHOE MHTEPBBIOUPOBAHUE, UHTEPBBIO, TIPOBOAUMBIE B MOPSIIKE
camMo00cJeI0BaHNs OpTaHu3alui, aHKeTUpOBaHUe, MpoBeeHue HOKyC-TpyM):

noJiy4aresiei COlMalIbHbIX YCIYT;
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PabOTHUKOB OpraHU3aINH;

PYKOBOJUTEJIEH OpraHU3aIiii 0 Ka4eCTBE pabOThI MOCTABIIUKOB COLIMAIBHBIX
yCIIyr,;

MpeCTaBUTENIeH OOIECTBEHHBIX 00bEIMHEHUM, SKCIIEPTHOTO COOOIIECTBA.

I[Ipu HeoOXoaUMOCTH MOTYT OBITh HCMOJB30BaHbl TaKWE€ WMCTOUYHUKHU
nHpopMaIru, Kak pe3yJbTaThl TPOBEIACHUS KOHTPOJBHBIX 3aKYIOK, BKIOUEHHOE
CTPYKTYpUpPOBaHHOE HAOJIOJCHUE B MECTax OKa3aHUs COIHAIbHBIX YCIYT,
PEe3yIbTaThl SKCIIEPTHBIX OICHOK.

24, B kadecTBe  JOMOJHUTEIBHBIX  HCTOYHMKOB  HH(pOpMAIUU
1€J1eCO00pa3HO UCTIOIb30BATh:

pe3yabTaThl  MPOBEJACHHBIX MOHHTOPUHTOB B cdepe  COIUaIbHOTO
00CITy)KUBaHUS;

nH(pOpMaIIO 00IIECTBEHHBIX O0BEANHEHUH;

WHpOpMAIIMIO  MOMEUYUTEIbCKUX  (OOIIECTBEHHBIX,  HAOIIOIATEIHHBIX)
COBETOB OpTraHM3allUi COMATIBHOTO O0CITYKUBAHHUS;

MH(POpPMAIINIO SKCIEPTHOTO COOOIIECTBA, PEUTHUHTOBLIX areHTCTB, CPEICTB
MaccoBoi HHGOPMAIIUH.

25. B nensx mndopManrioHHOro odecriedeHus: MPOBEACHNUS HE3aBUCUMOMN
OIICHKM M pacyeTa IOKaszaTeslel, yKazaHHBIX B MyHKTe 21 Meroandeckux
pEeKOMEHJaIui, OpraHu3alusIM COLMAIBHOTO  OOCIYXXHMBAaHUS C  y4eTOM
OCOOCHHOCTEM WX JEITEIHHOCTH PEKOMEHJIYETCsl 00ecCreunuTh (OopMHUPOBAHHUE
OTKPBITHIX ~ HMH(POPMAIIMOHHBIX  PECYpCOB, COJAEpXKaIUX HHPoOpMaNHUO O
NEATeIbHOCTH OpPraHu3allii COLMAIIBHOTO OOCIY)XMBaHMs, B COOTBETCTBUU C
nepeyHeM, TMpeAyCMOTPEeHHbIM mnpuioxkeHueM Ne 1k Meroanueckum
pEKOMEHAAIUsAM, U JOCTYIl K TaKUM pecypcaM MOCPEICTBOM pa3MEIIeHUs UX Ha
MHQOPMAIIMOHHBIX  CTEHJAaX B TOMEIICHUSAX OpraHu3aluyd  COIMAJILHOTO
oOcy>kuBaHMsI, CpeICTBAX MaccoBOM nHpopmaruu, cetu «HTEpHETY.

26. HWudopmamuio 0  JEATEIBHOCTH  OpPraHMU3alldd  COLMAIBHOTO
00CITy>)KUBaHHS PEKOMEHJIyeTCs pa3MeIniaTh Ha OpUIIUATIBHOM CailiTe OopraHu3aluu
coluaibHOTO OOchmyxuBaHus B cetu «VHTEepHET», B TOM umcie B (dopmare
OTKPBITHIX AaHHBIX (Xml, csv).

27. IlpoBeneHue HE3aBUCHMMOW OIIEHKH TOKa3aTeslell KayecTBa padOThI
OpraHu3aluid  COIMAJIBLHOTO OOCHY)XMBaHUS PEKOMEHIYETCS OCYIIECTBISIThH
MOCJIEIOBATENBHO B 4 HTarna.

28. Ha nepBoM «opraHu3allMOHHOM» 3Tale OCYIIECTBIISIOTCS CIAEAYIOLINE

MEpPONPUATHSA:
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1) onpenenenue (mpu HeoOXOAUMOCTU HomnosiHeHUE) [lepedyns B Tekymiem
nepuo/e;

2) yTouHeHHue (IOMOJHEHUE) MPU HEOOXOJUMOCTH IOKa3aTelield KauecTBa
paboThl OpraHU3aluil COLMATIBHOIO 00CITYKUBAHUS;

3) ompeneneHue METOAOB cOopa MEepBUYHON MHGOPMALMU U YTOYHEHHUE
TpeOOBaHMI K METOIMKAM MX TIPUMEHEHHUSI.

29. Ha BTOpOM «IIOATOTOBUTEIBHOM) dTArle:

1) mpoBoguTCs aHanMM3 HOPMATHUBHO - MPaBOBOW 0a3bl O COIMAIBEHOM
0OCITy>)KMBaHHH, MHEHUH JKCTIEPTOB, MPEACTABUTENCH MOJydaTeNIe COIMATbHBIX
yCIAYT, OTKPBITBIX HCTOYHHKOB HH(OpMAIMK €  IeIbI0  COCTaBIICHUS
MPEBAPUTEIHLHOTO MEPEUHS MPOOIEM ISl H3YUYCHHS;

2) ocyuecTBisieTcs pa3padoTka METOJUWK M HHCTpYMEHTapus cOopa
nepBUYHOW wWH(OpMaIK, B TOM YHCIE PEKOMEHJAIMH HWHTEpPBbIOEpaM
(mocen0BaTeNbHOCTh 3a/1aBa€MbIX BOIIPOCOB, OMMCAHWE BApPUAHTOB MOBEJCHUS B
3aBUCUMOCTH OT OTBETOB PECIOHJICHTA, MOPSIAOK orpoca), GopM sl perucTpaiuu
nepBUYHON HMH(OpMAaNuM, aHKET (MPUMEPHBIH 00pas3el aHKeThl 10 aHalu3y
yIOBJIETBOPCHHOCTH KAa4€CTBOM OKAa3aHHWs COIUAIBHBIX YCIYT B OpraHU3alusX
COLIMATBHOTO OOCITY)XKMBaHHS TpHBENCH B mpuiokeHnd Ne 2 k Meroamueckum
PEKOMEHIAITUSIM ).

30. Ha tperbeM «cOop nepBUYHON MHPOpPMALMMY 3TAlle PEKOMEHYEeTCs
OCYIIECTBIISTh:

1) aHaiM3 HOPMATHBHBIX MPABOBBIX aKTOB, PETYIUPYIOUINX IESATEIHHOCTD
OpraHu3aluii COLUATBHOTO 00CTYKUBAHMUS, C LIENIbIO ONIPEIENICHUs WIH YTOUHEHUS,
ydyeTa JUHAMHUKHA HOPMAaTHBHO YCTaHAaBIMBAEMBIX 3HAUYECHUH OIEHUBAEMBIX
napameTpoB U MOoKazaTesel JesTeIbHOCTH OpraHu3alliig;

2) MpOBEICHHUE «IT0JIEBOT'O 3TAIla MCCIEIOBAaHUs - COOp MEPBUYHBIX TAHHBIX
U uX 00paboTKa B COOTBETCTBUHU C pa3pabOTaHHBIMHU METOAAMH, BHIOPAHHBIMH HITH
pa3pabOTaHHBIMH METOJIUKAMH;

3) cOop CTaTUCTUYECKUX JAHHBIX;

4) mpoBeneHHE aHKETUPOBAHUS (OMIPOCOB);

5) He3aBUCUMBI BHIOOPOUYHBIH KOHTPOJIb UCTIOTHUTENEH, OCYIIECTBIISIONINX
cbop nepBUIHOI HHPOpMAIHH;

6) gopmMHpOBaHWE HTOTOBBIX MAaCCHBOB JIaHHBIX, 3aIlOJTHCHHE OTYETHBIX
dbopM mpencTaBieHus HHHOPMAIINH.

31. Ha yerBepTOM «aHaiM3 M OlIEHKA KayecTBa pabOThl OpraHu3anui

CONHUAJIBHOT' O O6CJIY)KI/IBaHI/IH» 9TallC pCKOMCHAYCTCA 00€eCIICYHTh:



21

1) cucTeMaTH3alUIO BBISBICHHBIX MPOOJIEM IEATEIbHOCTA OpTraHH3aliy
COLIMAJIBHOTO 00CITYKMBaHUS;

2) comocrtaBieHne (HAKTUICCKUX M HOPMATHBHO YCTAaHOBIICHHBIX 3HaUYCHUH
UCCIIeTyeMbIX MTapaMeTPOB;

3) BBISIBJICHHE TEPPUTOPUATBHBIX M HMHBIX OCOOECHHOCTEH HCCIIEeIyeMBIX
napaMeTpoB JESATEIILHOCTH OpraHU3alliil COMATBHOTO 00CTYKUBAHUS;

4) aHaNM3 TMHAMUKY 3HAYCHHUH UCCIIETYEeMBIX MTApaMETPOB U TIOKa3aTeleH;

5) comocTaBieHHE HOPMATHBHO YCTAHOBJICHHBIX 3HAUCHUN HCCIIETyEeMbIX
mapaMeTpoB  JEATEIBHOCTH OpraHU3aliii  COIMAILHOTO  OOCTY)XHUBaHUS C
BBISIBJICHHBIMH MPOOJIeMaMi M 0KUJAHUSMU TOTydaTeNeil COlMaNbHBIX YCIIYT;

6) pacyeT UWHTETPAJIBHON OIEHKM KadecTBa pabOThl  OpraHU3allfi
COLIMATBHOTO 00CTYKUBAaHUS M (OPMUPOBAHNE PEUTHHTA;

7) oOmecTBeHHOE OOCYXXJIEHHE pPE3yIbTaTOB HE3aBUCUMOW OIIGHKH B
OTYETHOM TEPHOC U pa3padoTKa MPeIOKESHUN 10 yIyUIICHUIO KadecTBa paOOThI
OpTraHM3aIHNA COIMATEHOTO 00CITY)KUBAHHUS;

8) myOnmuKaIuio pe3yabTaToB HE3aBUCUMOM OIICHKH, B TOM YHCJIE PEHTHHTOB.

32. PedtmHr QopMHpyeTCS MyTEM YIOPSJOYMBAHHUS IPUCBOCHHBIX
OpTaHU3AIHSIM COITMAIBHOTO OOCITYKHBAHUS TOPSAKOBBIX HOMEPOB.

Kaxmoii opraHu3aiiuu conuanbHOro 00CTyKUBaHUs, Bome el B [lepeueHs,
MIPUCBAaUBACTCS TOPSIKOBBI HOMED 110 MEepPE YMEHBIIICHUS 3HAUCHUS MHTETPATbHON
OLlGCHKH KadecTBa paboThl. OpraHum3anu CONHMAIBLHOTO  OOCTYXHBaHUS,
MONyYUBIICH  HAWBBICIIYIO  HMHTETPajbHYIO  OIIGHKY  KadecTBa  paboTHI,
npucBanBaercs 1-ii Homep.

WuTerpanbHas oOlleHKAa KadecTBa pabOThl OpraHU3allid  COIHMAIBHOTO

0OCITy>)KUBaHHMS « . PACCUUTHIBACTCS IO CIEAYIOINICH dhopmyIie:
n 10 .
u z 1=1w 1 x  k 1 ,FI[C.
. 1%~ 3Hauenme mnokaszaTens .; IO JecATHOAIBHON mIkane (TepeueHb

PECKOMCHAYCMBIX Mokas3artejicu OLCHKH KadcCTBa pa6OTBI opraHmu3alnun

CONHUAJIBHOT' O O6CJIY)KI/IBaHI/I$I MMPpUBOAUTCA B IIPHUIIOKCHUU Ne 3 k MCTOIII/I‘{CCKI/IM

PEKOMEHAIUSM );

« i — 3HAUEHUE BECOBOro Kod((ULMEHTa MOKA3aTens « j, P ITOM CyMMa
BCEX BECOBBIX KOO(PDHUIUEHTOB > (L . ; = 1.

3HaueHUs] BECOBBIX KOI(PPUIMEHTOB IMOKa3aTesleld . j YCTaHaBJIUBAIOTCS

O6H_ICCTBCHHBIM COBCTOM MCTOJIOM IKCIICPTHBIX OLICHOK C YYCTOM peKOMCHHyeMOﬁ
3HAUMMOCTHU MOKa3aTelieu i 1O IICCHTH63JIJIBHOﬁ mKajJace B COOTBCTCTBHUH C

IMPUIIOKCHUEM Ne 3 x MCTOJII/ILICCKI/IM PCKOMCHAAIVAM. HpI/I 9TOM 3HAYCHMHA
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BECOBbIX KOA(D(UIIMEHTOB PEKOMEHIYETCsl YCTaHABIMBAaTh C Y4YEeTOM oOOuIeH
3HAYMMOCTH Habopa nmokazartesei o 0O0IUM KPUTEPUSIM:

OO6muit kputepuit 3HAYUMOCTh
OTKpBITOCTH u JOCTYIIHOCTD 0,1
uH(popMaIu 06 OpraHu3ali COIUATBHOTO
00CITy>KUBaHUSI
KomdopTtHOCTD YCIIOBUU u 0,2

HOCTYITHOCTD MMOJIYUCHU COHUAaJIbHBIX
yciyr, B TOM YHCIC JII TIpaxdaH C
OTPaHUYCHHBIMU BO3MOKHOCTAMHU 3J0POBbA

Bpems oxupmanus B ouepeau IpHU 0,05
MOJIYYeHUH COLUATIBHBIX YCIIYT

JloOpoxkenaTebHOCTh, BEAKIUBOCTh U 0,1
KOMIIETEHTHOCTh PaOOTHUKOB OpTaHU3aINU
COIMATILHOTO 00CITYKUBAHUS

Y 10BIETBOPEHHOCTD KauyeCTBOM 0,55
00CITy>)KUBaHMs B OPraHU3allUK COLIMAILHOTO

00CITy>KUBaHUSI

33. IlpuBenenue  mokazareneid  KayecTBa  pabOThl  OpraHu3aluu
COLIMAJIBHOTO OOCIY>KMBaHMSI K COMOCTAaBUMBIM 3HAYEHHUSAM MO JECATUOAIITBHOMN
IIKaJIe PEKOMEHIYETCsl IPOU3BOJUTH CAEAYIOIUMHU CIIOCOOaMH:

1) nns mnokazareneil, yBeIMYEHHE 3HAYEHUH KOTOPBIX XapaKTepusyet
MOBBIIIEHWE KayecTBa pPa0OThl OpraHU3AlMK COLUAIBHOIO O00CIYyKMBaHUS,
OINIpENENAETCSl MaKCUMaJbHOE (LIEJEeBOE) 3HAUY€HHWE B HMCXOJHOM eIUHUIIE
U3MEpEHMsI, KOTOpoMy cOoOTBeTCTBYeT 10 OaymioB mo aecATHOAITIBHONW IIKajle U
MUHUMAaJIbHOE (Xy/lllee) 3HaUeHHEe MoKa3aTessi B UCXOAHOW €IMHUIIE U3MEpPEHUs,
KOTOPOMY cOOTBeTCTBYeT () OayyioB Mo JIecATHOAIbHOM HiKane. B sTom ciyudae

3HAYCHUIA « 11 0 IO OOCHUBACMBIM OpraHU3aAlUAM PACCUHUTBIBAIOTCA I10 CHCI[YIOH_ICIZ

bopmyie:
T
O S e

klivlaKC_klivmn-l
. j - 3HAUCHHE MOKA3aTessi B UCXOIHOW SAMHULC H3MEPCHHS;
¢ 1€ - MakcuManbHOE (11eIeBOe) 3HaUCHNE OKA3aTellsl B HCXOJHOW €MHHUIIE

HU3MCPCHUA,
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T — MUHEMAaJIBHOE (XY/IIee) 3HAUCHHUE TOKa3aTessl B UCXOIHON eAMHUIIC

U3MEpEHUS.

Jiist mokazarenel, yBelIMueHue 3Ha4YeHUI KOTOPhIX XapaKTepu3yeT CHUXKEHUE
KauyecTBa pabOThl OpraHu3alMu COLMAIBHOrO OOCHY)KMBaHUS HAacCEJICHUS,
omnpeeNnsieTcs MUHUMaJIbHOE (11eJIEBOE) 3HAaUeHHE B HICXOIHOM €IMHULIE U3MEPEHUS,
KOTOpOMY cooTBeTcTBYeT 10 0ayioB 1o jgecsaTy 6aibHOM IIKajde U MaKCUMAallbHOE

(Xyamiee) 3HaUCGHHME TOKaszaTessi B HUCXOAHOW €AWMHUIIE HU3MEPEHHUs, KOTOPOMY

10

COOTBCTCTBYCT 0 6ayIoB 110 ACCATH OayipHOM mKane. B atom CJIy4ac 3HAUCHUA «

M0 OLIEHWBAEMbIM OPraHU3alUsIM PACCUUTHIBAIOTCS MO CleAyolen Gpopmye:
10 K -k

k 3 =
1 MUH __],MaKC
kj kj

« 1o, THE:

v { - 3HAYCHHUC ITOKA34aTCIIA B HCXOI[HOﬁ CANHHUIIC NU3MCPCHUS,

T — MUHEMAaTbHOE (I1€J1eBOC) 3HAUCHHE MOKA3aTeNsl B HCXOIHOU EIMHUIIC

U3MEPEHUS;

« 1€ - MakcuManbHOE (Xy/IIIee) 3HaYCHUE MTOKa3aTelsl B UCXOAHOW eTUHUIIC
U3MEPEHUS;

2) necsTubauIbHAsK [IKAJa B 3aBUCUMOCTH OT 3HAYCHWU TOKA3aTeeH « ; B

UCXOHOM eIUHUIIE HW3MEpPEeHUs YCTAHABIMBAETCS OOIECTBEHHBIM COBETOM
METOJ/IOM JKCIIEPTHBIX OLIEHOK.

34,  VYNOJHOMOYEHHBIH OpraH COBMECTHO C OOIIECTBEHHBIM COBETOM
OpraHu3yeT KOHTPOJIb 32 COOJIIOJICHHMEM OpraHu3auueidl  COLUaIbHOTO
oO0CIy’>KMBaHMs - omepatopoM MeToIMYeCKUX pEeKOMEHAAIMil Mpu MPOBEACHHUU
HE3aBUCUMOMW OLICHKHU.

35. Ilo mrToram mpoBeAeHUS HE3aBUCUMOM OLICHKH OOIECTBEHHBIA COBET
pa3pabaTbhlBa€T M MPEJCTABISET OLICHUBAEMBIM OpPraHU3ALMSIM COIHMAIBHOIO
00CTy>KUBaHMSI MPEJIOKEHHUS 110 YAYUIISHUIO KauecTBa UX paboThI.

36. Ilo mpexacraBlieHHBIM OOIIECTBEHHBIM COBETOM MPEIIOKEHUSM
OpraHu3aliy COLUUAIBLHOTO 00CITY)KHBaHUS pa3padaThIBAIOT U YTBEPKIAIOT IJIAHBI
MEpOTNPUATUN MO YIYYIIEHUIO KayecTBa CBOeW paboThl (najnee - IUIaHbI
MEpPOTIPUSATUI) B COOTBETCTBUM C IPUMEPHOU (HOpMON T1aHa, MPEeayCMOTPEHHOU
npuiioxkeHrueM Ne 4 kK MeToanueckuM peKoMeHAaIHsIM.

37. OpraHuzauuyd COIHMAJIBHOIO OOCIY)XMBaHUS pa3MEIIAIOT IJIAHBI
MEpOTPUATUN Ha CBOUX OPUIMAIBHBIX cailTax B cetu «HTepHEeT» (Ipu HAIUYUU
CalTOB) U 00ECIICUNBAIOT UX BBHIIIOJIHEHHE.

38. B maHe  MeponpusTHi  pEKOMEHJyEeTCs  MpeaycMaTpuBaTh
MEpPOTIPUATHUS, peaIh3alis KOTOPbIX:
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HETIOCPEICTBEHHO MOXKET MOBJIHTH Ha pelieHue mpobiaeM, B TOM YUCIIe Ha
yCTpaHCHHEe W TPEJOTBpAlllCHWe HapyImIeHWH HOPMATHBHO YCTaHOBICHHBIX
TpeOOBaHMA, BEISIBICHHBIX 110 HTOTaM HE3aBUCHUMOM OIICHKH;

MO3BOJIUT  TOBBICHTH  ypOBEHb  YAOBIETBOPEHHOCTH  TMOIy4aTenei
COLIMABHBIX YCIYT KOM(OPTHOCTHIO MPOKWBAHUS B OPraHU3allid COIMAIBLHOTO
OOCITy)KMBaHHSI, BEXKIUBOCTHI0 W KOMIIETEHTHOCTHIO PaOOTHUKOB, pe3ylbTaTaMH
MPEOCTABIICHUS COLUANBHBIX YCIIYT;

o0ecTeynT pearn3auio OKUAaHNH oyyaTeNeil COUalbHBIX YCIyT B chepe
COLIMAJIBHOTO 00CITYKHBaHUSI.

39.  PesynbTaThl MpOBEICHUST HE3aBUCUMOW OIICHKN HAIpaBICHBI HA!

obecrieyeHne  TOJdydaTesNeld  COIUANbHBIX  YCAYr  JIOTOJIHUTEIBHOU
uHpopMaIeil 0 KayecTBe pabOThl OpPraHU3aAMN COIUATBHOTO OOCITY)KMBAHHUS, B
TOM dYuciae myTeM (OpPMHUPOBAHHS PEUTHHIOB, B LEISIX pealld3aluu
MPUHAJICKAIIETO TOTydYaTeNlsIM COIMAIBHBIX YCIYT TpaBa BHIOOpa KOHKPETHOU
OpTaHU3AIMU COIMATLHOTO OOCITYKUBAHUS JIJISI TIOJTYYCHHS COIIMAbHBIX YCITYT;

OIpeIeNICHUE Pe3yJIbTATUBHOCTH JI€ATEIIbHOCTH OPTaHU3aIUU COLUAIBHOTO
OOCITy)KMBaHHS U IPUHITHE CBOEBPEMEHHBIX MEP TI0 MOBBIIIECHUIO YPPEKTUBHOCTH
WM TT0 ONTHUMH3AIUH €€ JIEATEIBHOCTH;

CBOEBPEMEHHOE BBISIBJICHIE HETAaTHBHBIX ()AaKTOPOB, BIUSAIONINX HA KAYECTBO
MPEIOCTAaBIICHUS COIHMANBHBIX YCIYT B c(epe COmmambHOrO OOCTYKUBaHUS, U
yCTpaHCHHE WX MPUYMH ITyTeM pealu3alud IJIAaHOB MEpONPHUATHH, a TakKe
OCYIIIECTBJICHHE CTUMYJIHUPOBAHHUS PYKOBOJUTENCH W PaOOTHUKOB OpraHH3aIlHil

CONHUAJIBHOT' O O6CJIY)KI/IBaHI/I$I.



