IHPOEKT

IIpunoxenue
K MPUKa3y MUHUCTEPCTBA COLMUAIIBHON MOJUTUKHU
Huxeropojickoii obiactu

OT «__ » 2014 r.Ne

ITopsimok
pa3paboTKH U anpoOalMKi METOIUK U TEXHOJOTUN B cpepe COIuanbHOro
oOcnyxxuBanust Humkeropoackoi obmactu
(manee - [Mopsinok)

1. Hacrosmmii Ilopsnok pa3paboran B coorBeTcTBUM ¢ DenepanbHbIM
3akoHOM oT 28 nekabpst 2014 roma Ne 442-®3 «O6 ocHOBax COLMAIBHOTO
oOcnykuBaHusi rpaxaan B Poccuiickoit @eaepauun» U peryiupyeT oOImue
BONIPOCHI pa3pabOTKU U anpoOalu METOJUK M TEXHOJIOTMH B chepe coluaibHOro
obcnyxuBanusi Huxeropockoit o61acTu.

2. llopsanox HampaBieH Ha TNOBBILIEHHE S(OPEKTUBHOCTU COLMAIBHOU
paboThl ¢ HaceleHHWEM, KauyecTBa MPEAOCTABICHUS COIUMANBHBIX YCIYr, a TaKke
dbopMHpOBaHME €IMHBIX TOAXOJOB B cdepe COLHUANIbHOIO OOCTY>KHBAHMS
HaceJIeHUs.

3. 3apauum Iopsaka:

3.1. Obecneuenre eAMHOTO MOAXO/A K COAECPKAHUIO, TEXHOJOTUAM, (hopmam
1 METOJIaM COIUaIbHON paboTHI.

3.2. Pa3paboTtka, anpobaiusi ¥ BHEpEHUE B MPAKTUKY paOOThl MOCTABIIMKOB
COLIMANIBHBIX YCAYr AS()QPEKTUBHBIX COLHUATIBHBIX TEXHOJOTHH, (QOpM, METOAOB
COLIMAJIBHOTO 00CITY>KMBaHUS HACEJICHHUS.

3.3. BeisgBiIeHUE M paclpOCTpaHEHHWE WHHOBALIMOHHOTO OMbITa PabOThl IO
OKa3aHUIO COLUAJIBHBIX YCIYT HACENICHUIO.

3.4. ®opmupoBaHue O0aHKa JAHHBIX COLIMAJIBHBIX MPAKTUK MO COIHAIBHOMY
00CITy>KHBAHUIO, PEKOMEHIYEMBIX K PACIPOCTPAHEHHUIO U UCTIOJIB30BAHUIO B paboTe
MOCTABIIMKOB COLIMANIBHBIX YCIYT..

4. Pa3paboTKy, anmpoOalui0 METOJUWK M TEXHOJOTMi B cdepe COLUaTbHOTO
oOcnyxkuBanust  Hwkeropojackoir ~ o0sacTh  OCYHIECTBISIOT — MOCTaBUIUKH
COLIMAJIBHBIX YCIYI M3 YHCJIa TOCYIAapCTBEHHBIX YUYPEXKIECHUU COIHMAIBHOIO
oOcnykuBaHus (nanee-YupexaeHus), 32 KOTOPBIMH MUHUCTEPCTBOM  COLUATBHOM
nonutukn  Hmkeropoackoit  obGnactu  (manmee-MUHUCTEPCTBO) — 3aKpEIUICHBI
JIOTIOHUTENIbHbIE (YHKUMKM MO pa3paboTke W ampoOalMyd HOBBIX COIMATbHBIX
TEXHOJIOTU, POPM U METOJOB COIMAIBHOIO OOCTYKUBAHUS HACEICHUs, BHEJIpEHUE
B MPAKTUKY paboThl 3(h(PEeKTUBHBIX MOJIEEH COLMAIbHON peaduiuTalnuu, yyacTue B
PELEH3UPOBAHUU M HKCIEPTU3E COIMAIBHBIX MPOrpaMM M IPOEKTOB, U3Yy4YEHUE
couepxkanusi, (¢GopM, METOJOB pabOThl MO COLMAIBHOMY OOCIYXKUBaHUIO,
000011IeHHEe U PACHPOCTPAHEHHUE IMEPEAOBOrO OMbITa PadOTHI TOCYIAPCTBEHHBIX
yUpEXKICHUIN (pecypcHbIE LIEHTPbI, 0a30Bble YUPEXKICHHS, IKCIIEPUMEHTAIbHBIC
TJIOMIA/IKHU U JIP. ).



3. HopmatusHoe ob6ecnieuenue [opsiaka:

- IpUKa3 JenapTaMeHTa COLMAJIbHOM 3alIUThl HACEICHUS, TPyAa U 3aHATOCTH
Huxeroponckoii obnactu «O6 yrBepxkaeHuu mnosioxeHuss o CoBere IUPEKTOPOB
rOCy/IapCTBEHHBIX yupexaeHuil «LleHTp coluraibHOro OOCITYXUBaHUS TpaXkKiaaH
MOXKUJIOTO BO3pacTa M HHBAIUIOB», «KOMIUIEKCHBI UEHTpP COIMAIBHOTO
oOcny>kuBaHus HacesneHus» Huxeropoackoit oonactuy;

- MpPUKa3bl MUHUCTEPCTBA COIMAIbHON MOoaUTHKKU Hukeropopackoit ob6nacTu:

- ot 16 cents6ps 2009 roga N423 «O 6a30BBIX YUPEKICHUIX,

- or 18 nroHsa 2010 r. Ne 215 «O co3naHum pecypcHBIX HEHTPOBY;

- ot 25 nexabpst 2013 roma Ne971 «O CoBeTe TUPEKTOPOB TOCYAAPCTBEHHBIX
CTAIlMOHAPHBIX YUPEKACHUN COLMUATBLHOTO OOCHY)XMBaHUS TpaxaaH MOXKUIOTO
BO3pacTa U MHBAIHUI0BY;

- or 17 suBaps 2014 Nell «O co3zmanum CoBeTra JUPEKTOPOB
rOCY/IapCTBEHHBIX YUPEKIACHUN COLMATBHOTO OOCIY)XKUBaHUS CEMbU M JeTel
Huxeropojickoii 06actuy.

6. Pazpabotky, anpobanuio METOJUK M TEXHOJOTMH B cepe coUuaIbHOro
oOcnyxkuBanusi Hwuxeropoackoit obnactu koopAMHUPYIOT COBETHl TUPEKTOPOB
rOCY/IapCTBEHHBIX YUPEXKACHUH, OCYHIECTBISIONIUX COIMAIBHOE OOCIY>KUBAaHHUE
rpakJaaH MOXXUIOTO BO3pacTa, WHBAJIUIOB, CEMbU M JeTeH (Iajee-npoduiabHbIe
CoBeTbl TUPEKTOPOB).

7. Ilo pemenuto mnpodunsHoro CoBeTa JUPEKTOPOB OIpPEAENSIOTCS
VYupexaeHusi, 3a KOTOPbIMH, COTJACHO MPWIOKEHUIO K HACTOSIIEMY MpUKa3y,
3aKpeIIAOTCs (GYHKIUHM METOAUYECKOT0 00ecTeueHus 1eITeIbHOCTH MOCTABIIUKOB
coIMaIbHBIX ycayr B Huxkeropoackoi o6acTu (anee - DKCIEePTHBIE IIEHTPHI).

8. DKCHepTHbIE HEHTPHl OCYIIECTBISAIOT pa3padoTKy, anpoOalio METOIUK U
TEXHOJIOTU, UCIIOJIb3YEMbIX MPU OKA3aHUU COLUAIBHBIX YCIYT, a TaKKe MPOBOJISAT
pPELEH3UPOBAHUE AHAJIOTHYHBIX MATEPHANIOB, MPEACTABICHHBIX YUpEeXKIACHUIMHU,
CaMOCTOSATEILHO OCYIIECTBISIOMUX pa3pabOTKy M anpoOaluio MWHHOBAIIMOHHBIX
METOJIMK M TEXHOJIOTHIA.

9. Pesynbrarbl amnpoOanud METOJWK U TEXHOJOTHUM MPENCTaBISAIOTCS Ha
paccmoTpenue npo@uibHbIX COBETOB AUPEKTOPOB.

10. ITpodunbubie CoOBETH AMPEKTOPOB MPUHUMAIOT PEUIEHUE O BO3MOKHOCTHU
MPUMEHEHUS! MPECTABICHHBIX METOJUK W TEXHOJOTHHA B JAPYTUX YUpPEKICHUSX,
ONPEIENSIOT YUPEKIEHUsI B KayecTBE MUJIOTHBIX IUIOMIAA0K (najnee - IlunoTHble
TUIOLIAKHK), @ TAKXKE CPOKU UX BHEAPECHUS U anpoOaluu.

11. ITocne okoHYaHUs CpoOKa ampoOaIu METOAMK U TEXHOJIOTHI MUIOTHBIE
[Inomaaky HaOpaBIAOT B ODKCHEPTHbIE LEHTPHl OTYETHI O pe3yJibTaTrax
npoje’aaHHOl paboThI.

12.  DkcnepTHble UEHTPHl MPEACTABISIOT OOOOIICHHBIE PE3YJIbTATh
anpoOanuu METOJUK W TEXHOJOrMH Ha paccMoTpeHue npoduibHbix COBETOB
IUPEKTOpOoB. B ciyuyae mnpu3HaHUs MpEeJCTaBICHHBIX METOJIUK M TEXHOJIOTHH
spdextuBHbIMU, COBETAMU TUPEKTOPOB MPUHUMAETCSI COOTBETCTBYIOIIEE PEIICHUE
00 UX MaccoBOM BHEJIPEHUHU.

Pemenue CoBeta AMPEKTOPOB SIBISETCS OCHOBAHHEM JUJISl IPUHATHS MpUKa3a



MUHHUCTEPCTBA COLMANIBHOM moauTuku Huxkeropoackoir ob6iactu o NpU3HAHUU
onbiTa padboTbl A(G(EKTUBHBIM U PEKOMEHAYEMBIM K pPACIPOCTPAHCHUIO B
Vupexaenusx. JlaHHbIM TPHUKa30M YTBEPKAAETCS TMEpPeueHb YUpexIACHUH,
KOTOPbIM HAJUIE)KUT OCYIIECTBUTh BHEAPEHHE M NPUMEHEHUE IMpU OKa3aHUU
COLIMAJIBHBIX YCIYT alpOOUPOBAHHBIX METOJIUK M TEXHOJIOTHIA.

13. Pacnpoctpanenune 5>¢pGEeKTUBHBIX METOJMK U TEXHOJOruil B cdepe
COLIMAIBHOTO 00CTYKUBAHUS OCYIIECTBISAETCS Yepes:

- IOJATOTOBKY W M3JaHUE COOTBETCTBYIOIIMX METOJUYECKUX PEKOMEHIAIUH,
CIIOCOOCTBYIOUIUX BHEAPEHUIO B MPAKTUKY 3P (HEKTUBHOTO COLMAIBHOIO OMBITA;

- MPOBEJCHUE MEPONPUATUN JIJII PYKOBOJAUTEIEH U CHEIHUATUCTOB APYTHUX
YUPEXKICHUM, OpraHu3alui mo NpeacTaBICHUI0 U 00CYXKIEHUIO HOBBIX MOJIXO/I0B K
OKa3aHUIO COLUATIBHBIX YCIYT: KOH(EPEHIIUU, CEMUHAPBI, CEMUHAPBI-COBEIIAHUS;

- pa3melieHue MyoIuKaluuid B MEYaTHBIX CPEJICTBAX MAacCOBOM MHGOpMALIHU U
MH(OPMAIMOHHO-TEIIEKOMM YHUKAIMOHHOM ceTn « IHTepHeTY.



[Ipunoxxenue k [lopsinky pazpadboTku u ampodanuu
METO/IMK U TEXHOJIOTHi B chepe coLMaibHOTO
obcnmyxxkuBanus Hmwkeropoackoit o6macTw,
YTBEPKICHHOMY IIPUKAa30M MUHUCTEPCTBA
couuanbHOM noysutuku Hukeropoackoit obnactu
oT Ne

Ilepeuens
rOCY/IapCTBEHHBIX YUPEXKICHUN COLMATBHOTO 00CTY ) KUBaHUS (DKCIEPTHBIX
LEHTPOB), 32 KOTOPBIMU 3aKpETIeHbl (PYHKIIMH METOAUYECKOT0 00ecreyeHus
JEeSITEIbHOCTH MOCTABIIMKOB COIMANIbHBIX ycayr B Huskeropoackoit o6nactu

Ne
/1t

HaumenoBanue DKkcriepTHOTO LIEHTpa Hamnpasnenne
JeSITEIbHOCTH

CouuajbHoe 00CTy;KUBAaHHE CEMbH H JIeTeil

MTOJITOTOBKA M COMTPOBOK/ICHUE
3aMEIIaIoNInX CEMEH;

paboTa ¢ CeMbsIMU C ACTHbMHU MIIQIIIETO
BO3pAacTa, HAXOAAIIMMHUCS B TPYAHOU
YKU3HEHHOW CUTYyalluu

TEXHOJIOTHUHU PabOTHl C CEMBSIMH,
BOCIIUTHIBAIOIINMHU JI€TECH-UHBAJINIOB;

npoduiakTuka 6€3HaA30PHOCTH U
IIPaBOHAPYLIECHU I
HECOBEPIICHHOJIETHUX;

poQuIIaKTHKA KECTOKOro 00palleHus ¢
JC€TbMU

npodUIaKTUKA AIKOTOJIN3Ma U
HapKOMAaHHH HECOBEPIIIEHHOJIETHUX

CoupajanHoe 06c.11y>lmBaHne rpa;kKaaH B HECTAIMOHAPHBIX YC/JI0BUAX,
HAaJ0OMHO€ COIIMAJIBHOC 06c.11y>lmBaHne

SAIRAI ol Badiod e

CTallI/IOHapHOC CconnuajJabHOEC 06c.11y>lmBaHue
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